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report as the basis for any decision-making. 
The qualitative research findings included throughout this report should not be considered statistically representative and cannot be extrapolated to the general population. 
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BACKGROUND AND RESEARCH OBJECTIVES
INTRODUCTION

Background

The NSW Department of Planning and Environment recently published ‘A Plan for Growing Sydney’ which outlines its 20 year vision on 
how it intends to accommodate the future growth of Greater Sydney. These plans divide Greater Sydney into six major districts and 
outline individual visions for each. The next step in this planning process was consultation with the communities within each of these 
large geographical districts. The Department therefore commissioned Newgate Research to conduct both qualitative and quantitative 
research to explore and measure what residents want and need to make their local areas great places to live in the future, for 
themselves and for future generations. The results will be used to feed into departmental decision-making on the more granular planning 
for each of the submarkets.

Research Objectives 

The broad objectives of this research were to explore and measure the aspects of living in the six districts that residents really value. To 
do this we identified 13 submarkets across the six districts to understand their vision for the future of their communities, and establish 
priorities for improvement in each of the submarkets and districts. Specifically, the research was required to examine the following:

 What participants value most in their current community and what they see as the essence of their area; 
 The drivers of the decision to live in their local area, and the trade-offs they made to live there;
 The liveability of the area, including the importance of a series of liveability attributes and ratings of their submarket’s performance 

on those aspects;
 The issues and concerns they have within their current community;
 What they see as the future for their community and district; 
 The specific things they would love to see developed in their local communities;
 Their current understanding of the plans to develop their community and their attitudes towards it; and
 Communications preferences for being kept informed on initiatives for developing their local communities.
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THE DISTRICTS AND RELEVANT LGAs
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QUALITATIVE METHODOLOGY
INTRODUCTION

 The qualitative research was conducted via 13 online qualitative 
communities in each of the 13 submarkets.

 In each submarket, participants were recruited to be a mix of ages 
(between 18-70 years), genders and lifestages (including young 
singles and couples, young families, older families and empty 
nesters). We also recruited a spread of incomes, work statuses and a 
mixture of those who were English speaking and from NESB based 
on the ABS data in each submarket.

 The communities ran for between 5 and 7 days from 10 June – 17 
June 2015.  As can be seen in the table, on average there were n=14 
active participants in each submarket. Each day participants logged 
in at a time convenient to them to engage in a series of structured, 
moderated ‘blog-style’ discussions and creative exercises. They 
were also encouraged to interact with each other by responding to 
other participants’ comments. 

 Recruitment and hosting of the online community was undertaken by 
The Digital Edge. Recruitment was facilitated with a recruitment 
survey prepared by Newgate Research and participants were 
sourced from an ISO-certified professional market and social 
research panel.

 Facilitation was led by Research Director, Anne Higgins; with the 
assistance of Managing Director, Sue Vercoe; Senior Research 
Director, Jasmine Hoye; Consultant, Stephen Kemp; Newgate 
Communications Consultant, Kate Fagan; Senior Research 
Executive, Jessica Stacey; and Senior Research Executive, 
Katherine Rich. 

 A copy of the discussion guide used in the research can be found in 
the Appendices.

District Submarket Sample size

Central District

City of Sydney 18

Eastern Suburbs 12

Inner West 14

North District

Upper North 13

Northern Beaches 16

Harbour North 17

South District
South City 15

Sutherland 14

West District North West 13

West Central 
District

Greater Parramatta 15

West Central (Growth) 11

South West 
District

South West (Growth) 11

South West (Established) 13

TOTAL 182
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QUANTITATIVE METHODOLOGY
INTRODUCTION

 An online quantitative survey was conducted with n=2997 
respondents across Sydney.  

 Each of the 13 submarkets had a minimum of n=230 
respondents. The overall sample size resulted in a maximum 
margin of error of +/-1.79% at the 95% confidence level for a 
50% result. 
 For each of the submarkets, the maximum margin of error 

was +/- 6.46% at the 95% confidence level. 
 The submarkets given equal weighting in overall results 

(e.g. location) not weighted by population. Results are 
nationally representative by age and gender (including 
within each submarket).

 Fieldwork was conducted between 23rd June and 6th July 
2015 by CanvasU, an ISO accredited fieldwork provider. The 
average survey length was 15 minutes.

 A copy of the quantitative survey used in the research and 
details on the weightings applied to the results can be found 
in the Appendices.

District Submarket Sample size Error Margin 

Central District

City of Sydney 230 +/- 6.46% 

Eastern Suburbs 230 +/- 6.46% 

Inner West 230 +/- 6.46% 

North District

Upper North 230 +/- 6.46% 

Northern Beaches 231 +/- 6.46% 

Harbour North 230 +/- 6.46% 

South District
South City 230 +/- 6.46% 

Sutherland 232 +/- 6.46% 

West District North West 231 +/- 6.46% 

West Central 
District

Greater Parramatta 230 +/- 6.46% 
West Central 

(Growth) 230 +/- 6.46% 

South West 
District

South West
(Growth) 232 +/- 6.46% 

South West 
(Established) 231 +/- 6.46% 

Total 13 submarkets n=2997 +/-1.79% 



NOTES TO THE READER 

 This research was conducted in accordance with the international quality standard for market and social research (ISO 20252).
 In preparing this report we have presented and interpreted information that we believe to be relevant to achieve the objectives of this 

research project. 
 Where assumptions are made as a part of interpreting the results or where our professional opinion is expressed rather than merely 

describing the findings, this is noted. Please ensure that you take these assumptions into account when using this report as the basis 
for any decision-making. 

 Please note that qualitative findings included throughout this report should not be considered statistically representative and cannot be 
extrapolated to the general population.  

 Verbatim quotes from the research are included in the report to further support and provide evidence of the findings. 
 This report reflects the districts and the local government areas consistent with those detailed in A Plan for Growing Sydney

(December 2014).
 The NSW Government has commenced a process to amalgamate Councils in New South Wales including Council areas in Greater 

Sydney.
 The 13 submarkets used in these reports are based on the Housing Market Demand Areas identified by UNSW City Futures Research

Centre. These were defined through the analysis of household movements, reflecting the over two-thirds of household movements that 
take place within these areas. They capture the subregional nature of lifestyles within the city, and suggest a housing and labour 
market context within which the majority of households enact their housing pathways.

• For more information on the City Futures study and Housing Market Demand Areas refer to the link below. 
• https://cityfutures.be.unsw.edu.au/research/projects/implementing-metropolitan-planning-strategies/
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STRUCTURE OF THIS REPORT

The Key Research Findings section of this report contains the overall research findings for:

 The importance of various aspects of liveability in making an area a good place to live, by district; 
 Importance vs performance comparisons of the liveability aspects.

It then contains the individual district report, including detailed findings, for Central District.
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FINDINGS



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
Greater Sydney
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10
10

12
15
16

19
22
23

25
31
32

35
36

47
47

54
57

71

The look and design of the buildings, streetscapes and public places
The availability of community spaces and places for gatherings and events

The balance of different housing types
The local approaches to environmental sustainability and climate change

The cultural entertainment scene
The access to natural environments

The range of indoor and outdoor recreational environments
Way diff. gps. of people live here get along and the sense of community

The cleanliness and maintenance of the public areas
The availability of good age-specific services

The access to supermarkets and other retail shops
The access to suitable jobs and business opportunities

The  availability of good schools and other educational facilities
The road network and traffic congestion

The public transport service
The availability of affordable housing

The availability of good healthcare services
The overall cost of living

The safety of people and their property

%

The importance of each aspect in making an area a good place in which to live

RESPONDENTS IN GREATER SYDNEY CONSIDERED SAFETY, THE 
COST OF LIVING AND HEALTHCARE AS MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE IN WHICH TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997)
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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More 
important 

Less 
important 



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
By District



RESPONDENTS IN THE CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND PUBLIC TRANSPORT TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor 
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS 

CITY OF 
SYDNEY INNER WEST 

The safety of people and their property 66 71 71 58 69
The overall cost of living 54 57 58 51 54
The public transport service 49 47 51 44 52
The availability of affordable housing 46 47 47 46 46
The availability of good healthcare services 45 54 50 37 48
The access to supermarkets and other retail shops 34 31 35 34 34
The road network and traffic congestion 33 36 36 28 35
The availability of good schools and other educational facilities 27 35 29 22 29
The access to suitable jobs and business opportunities 26 32 27 27 23
The cleanliness and maintenance of the public areas 24 23 24 22 25
The way different groups of people who live here get along and the 
sense of community 24 22 20 26 25

The range of indoor and outdoor recreational environments 21 19 20 22 20
The availability of good age-specific services 20 25 23 17 21
The cultural entertainment scene 20 15 17 25 18
The access to natural environments 19 16 21 20 17
The local approaches to environmental sustainability and climate 
change 14 12 12 14 15

The availability of community spaces and places for gatherings and 
events 12 10 10 15 11

The balance of different housing types 10 10 9 12 9
The look and design of the buildings, streetscapes and public 
places 9 7 8 12 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney  while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney  (at the 95% confidence interval). 



THOSE IN THE CENTRAL DISTRICT ARE LESS LIKELY TO FOCUS ON 
AVAILABILITY OF HEALTHCARE AND AVAILABILITY OF SCHOOLS 
THAN THE REST OF GREATER SYDNEY
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The safety of people and their property

The overall cost of living

The public transport service

The availability of affordable housing

The availability of good healthcare services

The access to supermarkets and other retail
shops

The road network and traffic congestion

The availability of good schools and other
educational facilities

The access to suitable jobs and business
opportunities

The cleanliness and maintenance of the public
areas

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE CENTRAL DISTRICT IS MORE LIKELY TO FOCUS ON ASPECTS 
AROUND THE ENTERTAINMENT AND CULTURAL SCENE THAN THE 
REST OF GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The availability of good age-specific services

The cultural entertainment scene

The access to natural environments

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE NORTH DISTRICT CONSIDERED SAFETY, PUBLIC TRANSPORT 
AND COST OF LIVING TO BE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor  
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES 

HARBOUR 
NORTH 

UPPER 
NORTH 

The safety of people and their property 71 71 67 72 74
The public transport service 52 47 49 56 50
The overall cost of living 52 57 52 54 48
The availability of good healthcare services 51 54 53 47 53
The availability of affordable housing 43 47 44 45 41
The road network and traffic congestion 39 36 42 37 38
The  availability of good schools and other educational facilities 33 35 33 28 38
The access to supermarkets and other retail shops 32 31 28 37 30
The access to suitable jobs and business opportunities 29 32 30 29 27
The availability of good age-specific services 25 25 26 21 27
The cleanliness and maintenance of the public areas 24 23 22 25 24
The way different groups of people who live here get along and the 
sense of community 22 22 20 22 25
The range of indoor and outdoor recreational environments 22 19 22 20 23
The access to natural environments 20 16 25 18 17
The cultural entertainment scene 17 15 16 20 15
The local approaches to environmental sustainability and climate 
change 12 12 12 11 12
The availability of community spaces and places for gatherings and 
events 11 10 10 11 12
The balance of different housing types 10 10 10 9 12
The look and design of the buildings, streetscapes and public 
places 8 7 8 8 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney  while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney  (at the 95% confidence interval). 



THOSE IN THE NORTH DISTRICT ARE MORE LIKELY TO FOCUS ON 
PUBLIC TRANSPORT THAN THE REST OF GREATER SYDNEY
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The safety of people and their property

The public transport service

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



THEY ARE ALSO MORE LIKELY TO FOCUS ON RECREATIONAL AND 
NATURAL ENVIRONMENTS
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



FOR THE SOUTH DISTRICT SAFETY, COST OF LIVING, HEALTHCARE, 
AFFORDABLE HOUSING AND PUBLIC TRANSPORT ARE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which you think is most 
important and the one statement which you think is least important in making an area a good place in which to live? (note some options were shortened slightly for presentation purposes). NB: 
This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and asks them to nominate the 
most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND 

The safety of people and their property 75 71 73 76
The overall cost of living 60 57 58 62
The availability of good healthcare services 55 54 55 56
The availability of affordable housing 50 47 48 51
The public transport service 48 47 51 44
The road network and traffic congestion 38 36 39 37
The  availability of good schools and other educational facilities 34 35 30 38
The access to supermarkets and other retail shops 31 31 32 30
The access to suitable jobs and business opportunities 27 32 27 28
The availability of good age-specific services 25 25 23 27
The cleanliness and maintenance of the public areas 24 23 26 22
The way different groups of people who live here get along and the 
sense of community 22 22 24 21

The range of indoor and outdoor recreational environments 18 19 18 19
The access to natural environments 17 16 15 20
The cultural entertainment scene 14 15 13 15
The local approaches to environmental sustainability and climate 
change 10 12 9 12

The balance of different housing types 10 10 11 8
The availability of community spaces and places for gatherings and 
events 9 10 10 9

The look and design of the buildings, streetscapes and public 
places 7 7 8 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney  while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney  (at the 95% confidence interval). 



THOSE IN THE SOUTH DISTRICT ARE LESS FOCUSED ON ACCESS 
TO JOBS AND BUSINESS OPPORTUNITIES
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The public transport service

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney South District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).
% % %



PERCEPTIONS ON MOST OTHER ATTRIBUTES SIMILAR TO 
GREATER SYDNEY
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The balance of different housing types

The availability of community spaces and
places for gatherings and events

The look and design of the buildings,
streetscapes and public places

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).

Greater Sydney South District Difference

% % %



THE WEST DISTRICT CONSIDERED SAFETY, COST OF LIVING AND 
GOOD HEALTHCARE SERVICES TO BE MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 

Q3 We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)

NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA A GOOD PLACE IN 
WHICH TO LIVE (%)

WEST DISTRICT / 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

The safety of people and their property 70 71
The overall cost of living 63 57
The availability of good healthcare services 60 54
The availability of affordable housing 52 47
The access to suitable jobs and business opportunities 43 32
The availability of good schools and other educational facilities 43 35
The public transport service 41 47
The road network and traffic congestion 35 36
The availability of good age-specific services 29 25
The access to supermarkets and other retail shops 27 31
The way different groups of people who live here get along and the sense of community 24 22
The cleanliness and maintenance of the public areas 20 23
The range of indoor and outdoor recreational environments 15 19
The local approaches to environmental sustainability and climate change 14 12
The access to natural environments 13 16
The cultural entertainment scene 12 15
The availability of community spaces and places for gatherings and events 9 10
The balance of different housing types 8 10
The look and design of the buildings, streetscapes and public places 6 7

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO SYDNEY GENERALLY, THOSE IN THE WEST 
DISTRICT FELT IT WAS MORE IMPORTANT TO IMPROVE ACCESS TO 
SUITABLE JOBS AND BUSINESS OPPORTUNITIES 
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The access to suitable jobs and business
opportunities

The availability of good schools and other
educational facilities

The public transport service

The road network and traffic congestion

The availability of good age-specific services

The access to supermarkets and other retail
shops

Greater Sydney West District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



WEST DISTRICT’S VIEWS ON OTHER ASPECTS IN LINE WITH THE 
REST OF GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The cleanliness and maintenance of the public
areas

The range of indoor and outdoor recreational
environments
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The access to natural environments

The cultural entertainment scene

The availability of community spaces and
places for gatherings and events

The balance of different housing types
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Greater Sydney Difference

Aspects that make an area a good place to live

West District

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



RESPONDENTS IN WEST CENTRAL DISTRICT CONSIDERED SAFETY, COST 
OF LIVING AND THE AVAILABILITY OF GOOD HEALTHCARE TO BE THE MOST
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.

27

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE (%)

WEST CENTRAL 
DISTRICT

GREATER 
SYDNEY

GREATER 
PARRAMATTA 

WEST 
CENTRAL 
(GROWTH) 

The safety of people and their property 76 71 74 77
The overall cost of living 61 57 62 61
The availability of good healthcare services 58 54 54 61
The availability of affordable housing 48 47 47 49
The public transport service 46 47 47 45
The  availability of good schools and other educational facilities 42 35 41 43
The road network and traffic congestion 37 36 37 37
The access to suitable jobs and business opportunities 35 32 35 36
The access to supermarkets and other retail shops 32 31 34 30
The availability of good age-specific services 27 25 27 28
The cleanliness and maintenance of the public areas 24 23 25 23
The way different groups of people who live here get along and the sense 
of community 22 22 20 24

The range of indoor and outdoor recreational environments 17 19 17 16
The cultural entertainment scene 12 15 13 11
The access to natural environments 11 16 11 12
The local approaches to environmental sustainability and climate change 10 12 10 10
The availability of community spaces and places for gatherings and events 9 10 9 10
The balance of different housing types 8 10 9 7
The look and design of the buildings, streetscapes and public places 6 7 7 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics tics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



CUMBERLAND’S VIEWS ARE IN LINE WITH THE REST OF GREATER 
SYDNEY
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CUMBERLAND’S VIEWS ARE IN LINE WITH THE REST OF GREATER 
SYDNEY
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RESPONDENTS IN THE SOUTH WEST DISTRICT CONSIDERED 
SAFETY, HEALTHCARE SERVICES AND COST OF LIVING TO BE THE 
MOST IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South West District n = 463, South West (Growth) n = 232, South West (Established) n = 231). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE

SOUTH WEST 
DISTRICT

GREATER 
SYDNEY

SOUTH WEST 
(ESTABLISHED) 

SOUTH WEST 
(GROWTH) 

The safety of people and their property 73 71 73 74
The availability of good healthcare services 64 54 62 66
The overall cost of living 61 57 61 61
The availability of affordable housing 50 47 48 51
The public transport service 44 47 43 44
The access to suitable jobs and business opportunities 42 32 39 46
The availability of good schools and other educational facilities 41 35 40 43
The road network and traffic congestion 37 36 37 37
The availability of good age-specific services 30 25 29 30
The access to supermarkets and other retail shops 28 31 28 28
The cleanliness and maintenance of the public areas 21 23 22 20
The way different groups of people who live here get along and the sense 
of community 20 22 21 19

The range of indoor and outdoor recreational environments 15 19 16 14
The cultural entertainment scene 11 15 10 12
The local approaches to environmental sustainability and climate change 11 12 11 10
The access to natural environments 10 16 10 11
The availability of community spaces and places for gatherings and events 10 10 10 9
The balance of different housing types 9 10 10 8
The look and design of the buildings, streetscapes and public places 6 7 5 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY GENERALLY, THE SOUTH WEST 
DISTRICT IS MORE FOCUSED ON HEALTHCARE, COST, JOBS, 
SCHOOLS AND AGE-SPECIFIC CARE
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THEY ARE LESS LIKELY TO FOCUS ON ACCESS TO NATURAL 
ENVIRONMENTS, INDOOR AND OUTDOOR RECREATIONAL 
ENVIRONMENTS AND THE CULTURE/ENTERTAINMENT SCENE
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IMPORTANCE VERSUS 
PERFORMANCE ON 
LIVEABILITY 
ATTRIBUTES
Greater Sydney



RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY
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DEFINING CHARACTERISTICS
EXECUTIVE SUMMARY

DEFINING CHARACTERISTICS OF THE Central District 

In describing the essence of their area, participants from the diverse Central District spoke of a range of defining experiences and 
features, from the vibrancy of inner city living to the stunning views and natural beauty of the parklands, beaches and Sydney Harbour 
foreshore.

This multi-faceted, densely populated district places high importance on a sense of community and its preservation. This is particularly 
the case in the Inner West, where the holding of markets and other cultural and recreational activities for the community prevent the area 
being seen as just a thoroughfare to the CBD.

The attributes that Central District residents felt were most important in making an area a good place to live were:
 The safety of people and their property (66%);
 The overall cost of living (54%);
 The public transport service (49%);
 The availability of affordable housing (46%); and
 The availability of good healthcare services (45%).
Compared to residents in other areas of Greater Sydney, residents in the Central District are more likely to believe it is important for their 
local area to have a vibrant cultural and entertainment scene (20% Central Districtversus 15% rest of Greater Sydney).

. 



39

PERCEPTIONS OF LIVEABILITY
EXECUTIVE SUMMARY

LIVEABILITY PERCEPTIONS
 Two thirds (67%) of residents in the Central District consider the liveability of their area to be either ‘very good’ or ‘excellent’. This is 

similar to the average for Greater Sydney (66%). This was also in line with the submarket ratings with 64% of Inner West participants 
and 65% of Eastern Suburbs participants rating their area as ‘very good’ or ‘excellent’.
 City of Sydney residents were more enthusiastic than the rest of Greater Sydney about their area with 30% rating it as ‘excellent’ 

and 40% as ‘very good’ (total 70%). 

 The four main reasons given for ratings of ‘excellent’ and ‘very good’ were: proximity to transport; proximity to shops; being close to 
beaches, parks and natural areas; and having easy access to services, amenities and facilities.

 When asked to rate the performance of their local area on a number of specific aspects of liveability, Central District participants gave 
the highest ratings on the access to supermarkets and retail (with 66% rating that aspect as ‘excellent’ or ‘very good’), public transport 
(the frequency and extent of local services) (56% ‘excellent’ or ‘very good’), the cultural and entertainment scene (55%) and the range 
of indoor and outdoor recreational environments (52%).
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CONCERNS AND PRIORITIES, FUTURE HOUSING DEMAND AND TRANSPORT USAGE
EXECUTIVE SUMMARY

CONCERNS AND PRIORITIES FOR IMPROVEMENT
 Overall, one in ten (9%) participants rated the liveability of the Central District as ‘fair’ or ‘poor’ and the main reasons for this related to 

concerns about overdevelopment, housing costs (to rent or buy) and traffic congestion and parking issues.

 When asked to rate the performance of their local area on various aspects of liveability, the lower performance ratings went to affordable 
housing to rent or buy (only 17% rated that aspect as ‘excellent’ or ‘very good’), the overall cost of living (19% ‘excellent’ or ‘very good’), 
and the road networks and traffic congestion (23%). 

 The key priorities for improvement in the Central District were public transport services (with 81% considering it ‘extremely’ or ‘very 
important’ to improve that aspect), the safety of people and their property (80%), access to good healthcare services (78%), cost of living 
(78%), the road networks and traffic congestion (76%) and affordable housing to rent or buy (72%). 

FUTURE DWELLING TYPES 
 Overall the most common dwelling type in the Central District was small apartments (37%). Compared to Greater Sydney overall, the 

proportion of participants who live in detached houses in the Central District was approximately half (29% versus 58% rest of Greater 
Sydney).
 Among the submarkets, small apartments are by far the most common dwelling type in the City of Sydney (46%) and in the Eastern 

Suburbs (42%). Detached houses are the most common in the Inner West (42%).
 There was widespread support for a variety of more dwelling types including more aged care facilities (74%), more small apartments 

(64%) and more semi-detached homes (60%). Those in the City of Sydney were significantly more supportive than the rest of Greater 
Sydney of an increase in both small (70% versus 59%) and large (67% versus 54%) apartments to support the growing population.

FUTURE TRANSPORT PRIORITIES
 Most participants in the Central District suggested that public transport would be the main mode of transport if the infrastructure is built to 

ensure that it is fast, regular (particularly in peak hour and on weekends) and able to handle the expected capacity.
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Local Government Areas 
by submarket

City of Sydney
City of Sydney

Eastern Suburbs
Botany Bay
Randwick
Waverley
Woollahra

Inner West
Ashfield
Burwood

Canada Bay
Leichardt

Marrickville
Strathfield
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THE IDEAL 
COMMUNITY
What is the ideal for the people of the 
Central District?



WHAT PARTICIPANTS ARE LOOKING FOR IN AN IDEAL COMMUNITY

To provide a reference point for their responses on what they love about their local areas and what they believe needs to be improved, 
participants were asked to talk about the components of their ideal community. The main themes for the Central District were as follows: 

 A friendly, caring and connected community: This was by far the strongest theme which some people described as a ‘small town’ 
or ‘village’ feel. Central District participants want to be in a community where everyone knows everyone else and helps each other out 
by looking out for each others’ children or taking pets out or watching each others’ properties. They spoke of a place where people 
get beyond a smile and stop to get to know one another, building connections, networks and a community spirit that benefits 
everyone. At the same time, there would be mutual respect for each others’ privacy and a sense that people can get on with their own 
lives as they see fit.

 Diverse, inclusive and welcoming: Linked to the main theme was a desire for the ideal community to be diverse, creative and 
open-minded, offering a warm welcome to all and embracing the differences and similarities. There would be plenty of services 
offered to people of all races, ages and belief systems and there would be no discrimination.
 A number of initiatives were suggested to enhance community spirit including: getting people involved in community meetings; 

getting them to contribute to the design of their local area, the setting up of community gardens to build focus on sustainability, and 
the provision of a community space where people occasionally volunteer their time and work on small projects together. It was felt 
that such initiatives would foster friendships, cooperation and generosity among neighbours.

 A feeling of safety: A fundamental requirement of an ideal community for Central District participants was personal safety and 
security, both during the day and after dark. Participants want to feel safe to go out at any time and also want to ensure the safety of 
their children. Some mentioned more highly visible police patrols as a way to help achieve this. “I want to be able to walk out at night 
without fear.”

 A peaceful, easy relaxed atmosphere: This was also a very strong theme and perhaps reflects a backlash against the noise and 
busyness which can characterise the inner suburbs. Participants from the Central District wanted their ideal community to be serene, 
quiet, tranquil and to lose the sense that there is always a need to rush.
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WHAT PARTICIPANTS ARE LOOKING FOR IN AN IDEAL COMMUNITY 
(CONT.)
Other mid- and low-level themes included:

 Access to beaches or waterways: Especially prominent in the Eastern Suburbs, but also mentioned by those in the Inner West who 
live around Drummoyne/Five Dock, and by others currently dwelling in the Central District, was the fact that the ideal community
needed to be near a beach or bay. This was mostly about the serenity that being around water can help create, but also included the 
perception that they are great places for walking, running, picnics, barbeques and other activities. 

 Cleanliness: This theme was about managing rubbish and its collection especially on the main streets, footpaths, roadways, parks 
and beaches; as well as keeping buildings clean and fresh with no graffiti.

 Walkability: Central District participants would like their ideal community to be walkable in that they should be able to walk to all main
services and infrastructure including transport connections, shops, gyms/exercise areas and recreation spots.

 Public art: A few people mentioned that they would like to both see more public art in their areas and be involved in the selection of 
artworks.

 Well-maintained streetscapes: The ideal community would include streetscapes that Central District participants would enjoy being 
in. For some this was about protecting the unique heritage of their local street frontages and for others, it was about creating new, 
modern streetscapes. Whatever the design preference, there main idea was to make sure they were clean and cared for and 
something to take pride in.
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
IN THE IDEAL COMMUNITY
In thinking about the necessary services, facilities, access and infrastructure that would be required in their ideal community, the most 
important were as follows (in broad descending order): 

 Transport: Access and ease of moving around was considered vitally important for an ideal community and was mentioned by 
almost all participants. 

 Public transport: Easy access to bus, train and light rail was considered particularly important across the three submarkets. 
Those in the Eastern Suburbs were more likely to mention light rail and buses.

 Cycle paths, pedestrian walkways and footpaths: Central District residents felt the ideal community would contain a good 
network of cycle ways and wide walking paths to help reduce reliance on cars. There were a couple of suggestions that rent-a-bike 
services be provided for the community to facilitate this.

 Parking: Plenty of off-street parking would need to be provided – preferably low cost or free - in the ideal community. This would 
particularly need to be provided in and around shopping centres.

 Roads: A number of participants would also like the ideal to have fewer roads and more pedestrian-only zones with traffic 
restricted to certain areas. King Street Newtown was mentioned as one precinct where this might be especially effective. 

 Green spaces, parklands, trees and gardens: Many wanted to see plenty of greenery and parklands in their ideal community. 
These would allow people to appreciate nature and relax; or to get outside and be active. They would also contribute to the natural 
and aesthetic beauty of their local areas. Particularly for those in the inner city, green spaces would also be required to create a 
healthy counterbalance to the increasing proportion of unit developments and high rise buildings in the district. 
 Access to nature would also be provided through the setting up of vegetable plots and planting of fruit trees so community 

members can share produce. This might be a community garden setup that kids would be encouraged to use to learn about where 
food comes from and about the environment and sustainability.

 Shops: The ideal community for the Central District has shops located close by, including supermarkets and larger shopping centres 
but also smaller local stores and businesses like hair salons so there is no need to travel distances to do regular, everyday things.

 Schools and education facilities: Easy access to good quality primary schools is seen as important, so kids don’t have to travel 
long distances each day, but there was also a call for accessible tertiary education as kids grow and start building their careers.
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
IN THE IDEAL COMMUNITY (CONT.)
 Medical and healthcare facilities: The ideal community would ensure medical care is close for residents, including a hospital, 

medical centres, GPs and dentists.

 Restaurants, cafes, pubs and bars: A good mix of different types of eateries with different cuisines would be required, as well as a 
range of bars, pubs and other options for social gatherings and catch-ups with friends.

Infrastructure, facilities and services mentioned by only a handful of participants (or fewer) included (in descending order):

 Libraries;

 A community space or centre where people can gather; 

 Spaces to hold live music events, theatre and community soapboxes (possibly in shopping areas);

 Gyms and free outdoor workout areas (preferably in parks or by bays/waterways);

 Sports facilities including local sporting clubs, as well as tennis courts and swimming pools;

 Affordable housing for students, artists, Indigenous and low-income families;

 Skate parks;

 Water features where natural waterways are not accessible;

 Utilities and internet access including free public Wi-Fi;

 A regular market;

 Childcare and aged care facilities;

 Cinemas; and

 Places of worship.
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My ideal community would cater for the needs of its 
residents. By that, I mean it would deliver services, have 
adequate infrastructure and leisure facilities. It would be 
friendly and safe with everything close at hand. To live in this 
community one would feel contented with the knowledge that 
everything one requires is catered for. The key word would 
be community reliability - knowing a bus was coming, 
knowing you could walk down the street safely, no 
congestion or endless bureaucracy. 

–Inner West resident

The community would have nice, well-maintained buildings and 
streetscapes, as well as be clean and well serviced with a 
variety of shops, restaurants, cinemas, and public transport. It 
would be relaxed and friendly.
–Eastern Suburbs resident

My ideal community would be a close knit community where 
everyone looks after and helps one another. I find that 
nowadays with the fast pace of life no one has any time to 
consider other people whether it be on the road or walking 
down a footpath.
–Eastern Suburbs resident

Having shopping and 
services such as doctors, 
chemists, newsagents, 
cafes and restaurants and 
hairdressers close by, plus 
easy access to transport, 
makes it the ideal area for 
me to live.
–Eastern Suburbs 
resident

I want to feel safe where I 
live, so I can go out in the 
area, even after dark. I'd like 
to think people would help 
each other - babysitting, 
shopping if someone is ill, 
looking in on neighbours, 
keeping an eye on the local 
kids and what they're up to.
–Eastern Suburbs resident

QUOTES ABOUT THE IDEAL COMMUNITY
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In my ideal community, I envision more sustainable facilities 
such as gardens and public parks for recreational activities. Also 
bike lanes to encourage people to choose cleaner ways to 
commute.
–Inner West resident



WHAT MAKES AN AREA A GOOD PLACE TO LIVE

To test some of the ideas raised in the ideal community discussions and provide robust measures of what are important in making an 
area a good place to live, quantitative research participants were provided with a list of features that were broken into randomly-
generated subsets. They then had to choose which in each subset were most and least important. The analysis produces a probability 
percentage for each feature that statistically verifies the relative importance of each feature over the other. When viewing the results 
presented on the following page, note that items that are less important are not necessarily unimportant to the community, they are just 
less important relative to the other items that were tested. 

 As shown in the results on the next page, the top five features that participants in the Central District consider to be most important for 
making an area a good place to live are: 
 The safety of people and their property (66%);
 The overall cost of living (54%);
 The public transport service (49%);
 The availability of affordable housing (46%); and
 The availability of good healthcare services (45%).

 This verifies some of the priorities raised in the qualitative discussions i.e. safety, transport and medical/healthcare; but also elevates 
the financial aspects which did not seem to be top of mind in the qualitative discussion, but proved to be important when prompted.

 The features considered least important by those in the Central District were:
 The look and design of the buildings, streetscapes and public places (9%);
 The balance of different housing types (10%);
 The availability of community spaces and places for gatherings and events (12%); and
 The local approaches to environmental sustainability and climate change (14%).

 Compared with the views of Greater Sydney as a whole, the Central District was more likely to rate the cultural and entertainment 
scene as important (20% versus 15%).
 The District’s ratings were lower than the rest of Greater Sydney on safety of people and property (66% versus 71%), the 

availability of good healthcare services (45% versus 54%); the availability of good schools and other educational facilities (27% 
versus 35%); access to suitable jobs and business opportunities (26% versus 32%) and the availability of good age-specific 
services (20% versus 25%).
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RESPONDENTS IN THE CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND PUBLIC TRANSPORT TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor 
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS 

CITY OF 
SYDNEY INNER WEST 

The safety of people and their property 66 71 71 58 69
The overall cost of living 54 57 58 51 54
The public transport service 49 47 51 44 52
The availability of affordable housing 46 47 47 46 46
The availability of good healthcare services 45 54 50 37 48
The access to supermarkets and other retail shops 34 31 35 34 34
The road network and traffic congestion 33 36 36 28 35
The availability of good schools and other educational facilities 27 35 29 22 29
The access to suitable jobs and business opportunities 26 32 27 27 23
The cleanliness and maintenance of the public areas 24 23 24 22 25
The way different groups of people who live here get along and the 
sense of community 24 22 20 26 25

The range of indoor and outdoor recreational environments 21 19 20 22 20
The availability of good age-specific services 20 25 23 17 21
The cultural entertainment scene 20 15 17 25 18
The access to natural environments 19 16 21 20 17
The local approaches to environmental sustainability and climate 
change 14 12 12 14 15

The availability of community spaces and places for gatherings and 
events 12 10 10 15 11

The balance of different housing types 10 10 9 12 9
The look and design of the buildings, streetscapes and public 
places 9 7 8 12 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WHY LIVE IN THE 
CENTRAL DISTRICT?
Decision-influencers and trade-offs



DECISION DRIVERS AND TRADE-OFFS REQUIRED TO LIVE IN THE 
CENTRAL DISTRICT
This question was explored in both the qualitative and quantitative research, with qualitative participants asked to explain why they chose to live 
where they do, and quantitative participants asked to rate a number of factors in terms of how important they were in their decision to live where 
they are now. Below is a synthesis of the findings from both, and the quantitative data is presented on the following page.

 Of the factors presented to Central District participants, housing affordability was the most important factor in choosing to live in the Central 
District. However note that the district’s rating on this was lower than that of Greater Sydney, indicating that, while affordability was the most 
important in driver in their decision, it is less strong than for people in other districts. 
 For Central District of Sydney participants, living close to work or study was the number one decision driver and this rating was significantly 

higher than for the rest of Greater Sydney and for the other two submarkets. The qualitative research sheds some light on these results as 
City of Sydney participants said they could walk to most places they needed to go and saw this as a significant benefit for which it was worth 
living in the city. They also said that, while it may cost more to live in the city, they were often saving money on commuting.

 The second most important driver of the decision to live in the Central District was the safety of participants and their families. This echoes the 
importance of safety which emerged from the qualitative discussions and also reflects similar ratings across the rest of Greater Sydney. As such, 
it can be seen as a very important and fundamental requirement for all Sydneysiders.

 The availability of suitable public transport options was third in importance across the district and significantly more important than for people in 
other parts of Greater Sydney. This rating was driven by those in the Inner West who rated this second after housing affordability.

 The fourth main driver of the choice to live in the Central District was convenient access to where participants work and study which confirms 
what was suggested in the qualitative research i.e. that people in the Eastern Suburbs and Inner West (especially) traded off a larger home 
further out of Greater Sydney for the ability to spend less time commuting and more time with the children or enjoying other activities.

 Notable among the other rankings was the fact that the Central District rated the cultural and entertainment scene more highly than the rest of 
Greater Sydney, and this was driven more by participants from the City of Sydney. City of Sydney participants were also more likely to say that 
they chose to live in the area to be ‘near people like me’, which suggests some desire for connection.

 Interestingly, the qualitative discussions revealed a number of other considerations which residents took into account when they decided to 
settle in the district. These included:

 The natural beauty and leafy nature of their area (Eastern Suburbs and Inner West);
 Proximity to family and friends and the areas where they grew up (Eastern Suburbs and Inner West); and
 The diversity of the Inner West (especially) where a multicultural and open community is felt to contribute to an engaging and equitable 

environment.
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HOUSING AFFORDABILITY, SAFETY AND PUBLIC TRANSPORT 
CONNECTIONS WERE THE MAIN DRIVERS OF THE CHOICE TO LIVE 
IN THE CENTRAL DISTRICT
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Moderate 
performance

Poor 
performance

AVERAGE POINTS OUT OF 100 ATTRIBUTED TO EACH 
ASPECT (I.E. RELATIVE MEASURE OF IMPORTANCE)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS

CITY OF 
SYDNEY INNER WEST

Affordability of the housing (to rent or buy) 10 11 10 7 12
The safety of myself and my family 8 9 9 7 9
Suitable public transport connections 8 7 8 7 10
Living close to work or study 7 5 8 8 6
Access to supermarkets and retail shops 6 6 7 6 6
The cost of living in the area 6 6 6 7 6
Access to health and medical facilities 5 6 6 5 6
Proximity to my friends and family 5 6 6 5 4
Access to shops 5 5 5 5 5
Access to employment opportunities 4 3 3 5 3
Suitable road networks 4 4 4 4 4
Access to the natural environment 4 4 4 4 2
The cleanliness of the area 4 4 4 4 3
Access to outdoor recreation areas 3 3 4 3 3
Access to education facilities 3 4 3 3 4
A larger home 3 4 4 3 3
Living in an area with people like me 3 3 2 4 2
The cultural and entertainment scene 3 2 2 4 3
The sense of community 3 3 2 4 3
Living in the area where I grew up 2 3 2 1 2
A smaller home 1 2 1 2 1
Other 1 2 1 1 2

Base: Housing decision makers. (Greater Sydney n = 2,547, Central District n = 612, Eastern Suburbs n = 203, City of Sydney n = 215, Inner West n = 194) 
Q5b We’d now like to understand why you chose to live where you currently live . Below is a list of things that might have factored into your or your family’s decision to 
live where you currently are. For this exercise you have 100 points to ‘spend’. Please allocate these points to indicate the importance of those aspects which factored 
into your decision to live where you are now. Allocate more points to the things which were most important in your decision and give less points to the things which 
were less important. Note, you do not have to put figures in all the boxes, only the ones that influenced your decision to live in your local area. 
. Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 

significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



I absolutely love the area. It’s such a great suburb to live. 
Some of the streets are very nice and leafy and great to go 
for walks around. It’s such a funky little suburb with so many 
great cafes and restaurants, the kids go to school and have 
lots of friends in the area and they are always safe to go by 
themselves and with their friends to the park and such, and 
still have that safe feeling which is hard to find in many 
Sydney suburbs.

–Inner West resident

I was born and bred in the Eastern Suburbs and have stayed 
because it’s like resort style living with the city just a few 
kilometres away.
–Eastern Suburbs resident

My area is unique compared to other places in Sydney 
because it is very multicultural with lots of different people 
from all walks of life.
–Inner West resident

Maroubra Junction is a 
strategic place where I can 
get anything easily 
especially shopping. 5 
minutes to Pacific Square, 
15 minutes to Eastgardens, 
30 minutes to the City.
–Eastern Suburbs 
resident

Love everything about my 
area: shops, parks, proximity 
to the city, general type of 
people living here. 
–Inner West resident

QUOTES ON WHY THEY CHOSE TO LIVE IN THE AREA
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Smaller home closer to where I work. Convenience is vital to 
me and I would sacrifice a big fat house for location location 
location. I like to step out and find a cafe and shop in 1 
minute than have to drive around for a coffee. And I like 
being close to work so I can get that extra sleep in and also 
get home early (for the kids). 

–City of Sydney resident

Right now I would prefer a larger house farther from work 
because I have 5 children and we need the space. In the future I
would prefer a smaller place after the kids have left home that is 
close to where I need to be so that I can save money on 
transport, spend less time travelling.
–Eastern Suburbs resident

I would like a place which is close to work, has good schools 
nearby, has supermarkets, restaurants, medical facilities etc. 
and I believe Pyrmont provides me all of that. Though I have 
settled for a smaller apartment (given the rent I am paying), 
however, I get so many benefits and advantages.
–City of Sydney resident

When we first had a family, we compromised. At the time, we 
would have loved a house further out of Sydney, but it was too 
far to travel. But we did want a house. So we have a suburb 
where commuting is easy, but houses are still the rule. We 
could have had something flashier further away, but the travel 
time and stress would have been intolerable.
–Eastern Suburbs resident

QUOTES ON TRADE-OFFS IN CHOICE OF PLACE TO LIVE
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PREFERRED PLACE TO LIVE

57

To further understand what it is that makes people choose to live where they do and what they are really looking for in a community, the 
qualitative research participants were asked where they would live in Sydney if there were no barriers and why they would live there.

 The majority of participants indicated that they would like to stay where they live now, where they enjoy the proximity to the city and 
all that it offers. A number of these had grown up in their area and were so familiar with it that they would not want to move away. This 
was more prominent among participants from the Inner West and Eastern Suburbs.

 Some from beachside areas indicated that if they did have to move, they would try to stay near beaches at places like Bondi, 
Maroubra or Malabar, or venture further to the Northern Beaches or the Sutherland Shire. A couple also said they would be happy to 
be near other bodies of water, such as the bay sides of Balmain, Drummoyne, Double Bay or Rose Bay.

 A couple considered the convenience of places like Paddington which are near the city, but are also only a bus ride from the beach.
 One or two were attracted to the leafiness and suburban lifestyles of places like Cherrybrook, Ryde and Burwood.
 Those who thought they might look further afield were looking for smaller, friendlier communities and mentioned Kiama and the Blue 

Mountains as possibilities.



If I could pick anywhere in Sydney to live, it would ideally be 
in the inner city and Drummoyne (where I live now) would be 
ideal. Being close to the city and employment, shops and 
entertainment would be ideal. However, congestion and 
crime would have to be curtailed to ensure a safe 
environment. Drummoyne has a gentle suburbia to it - not 
flashy or yuppie (we can visit Balmain for that). Generations 
of families dominate the suburb and there is good 
infrastructure such as shops, a marina, great clubs, and 
medical and council services. It is on the water and has 
ample playing fields and parks.

–Inner West resident

Having lived for the vast majority of my life in the Eastern 
Suburbs, it's what I'm most familiar with and I must say I like it. 
The proximity to beaches and the CBD, the variety of shopping 
and entertainment, the generally good public transport (of 
different kinds) and pleasant surroundings are what make it 
appealing to me. If I had to choose a runner-up it would be the 
Northern Beaches, although its access to the CBD isn't as good.
–Eastern Suburbs resident

I actually really like where I am now, we have plenty of local 
stores such as a few butchers, seafood stores, vets, small 
supermarkets where we get our fresh fruit and vegies and 
tonnes of cafes. I really like it here and these shops really keep 
the community going. I find it very convenient to shop there and 
the workers really get to know the people in the area. We 
recognise many of them.
–City of Sydney resident

QUOTES ON PREFERRED PLACE TO LIVE
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THE CHARACTER AND 
ESSENCE OF THE 
CENTRAL DISTRICT
What makes the Central District special?



The Central District is a place of much diversity, including the vibrancy of 
inner city living among Greater Sydney’s iconic landmarks, the natural 
beauty of the Eastern Suburbs beaches and the amazing Sydney 
Harbour. 

The city is a culturally diverse environment offering a wide variety of 
dining and entertainment options. Despite high population density, there 
is an appreciation of the sense of community, particularly in the Inner 
West, fostered by the regular occurrence of local events such as 
markets.

The beaches and Harbour foreshore are places where people can relax 
while still enjoying the convenience of being in close proximity to the city. 
The heavily built up nature of the city means that these natural areas 
along with man-made green spaces (parks and gardens) are among the 
most highly valued aspects of the district, as they provide a balance to 
that built environment.
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THE ESSENCE OF THE CENTRAL 
DISTRICT



THE ESSENCE OF THE CENTRAL DISTRICT BY SUBMARKET

61

Eastern Suburbs: Emphasis on 
natural beauty and beaches

City of Sydney: Emphasis on vibrancy of city life 
and city icons

Inner West: Emphasis on foreshore 
scenery, parklands and access to the 

city



WHAT PARTICIPANTS VALUE MOST ABOUT THE CENTRAL 
DISTRICT
In the qualitative research participants were asked to describe what they liked about their local area and uploaded photos to show what 
they felt were the really special or unique. An analysis of key themes follows. These are presented in broad descending order of 
importance:

 Natural Environments (beaches, coastline, Sydney Harbour foreshore): Participants frequently mentioned how much they love 
the natural environments in their area, particularly those in the Eastern Suburbs and the City. Beaches were seen as being clean, 
friendly places, making them great for families. Many noted how visually stunning these areas are, particularly at sunrise and sunset. 
Participants placed high value on these areas and felt strongly that they need to be protected from overdevelopment. In fact, they 
described them as ‘national treasures’. 

 Parklands and outdoor spaces: The parklands, including those surrounding beaches such as at Nielsen Park and Bronte Park, but 
also places like Centennial Park and Moore Park, were seen as a very pleasant part of the district, and a place where everyone can 
go to enjoy the outdoors, play sport, have barbeques and picnics and go for walks. Those in the Central District value having green 
spaces available to them such as Hyde Park, the Domain and the Royal Botanic Gardens that are peaceful and calming, despite their 
proximity to the city. The Bay Walk in the Inner West is also highly valued for getting active and enjoying the outdoors.

 Local shops and restaurants: Many parts of the city are seen as vibrant and lively places and city residents state that they love 
being close to a large variety of shops, restaurants and entertainment. For some participants, local pubs with lots of character were 
hallmarks of their area and a place where locals congregate. For others, the range of cuisines and cultures was a key hallmark of 
what makes the city so special. Sydney’s Chinatown was particularly praised for its contribution to cultural and dining diversity. 

 Iconic landmarks: For many, the iconic landmarks of Sydney make the Central District area special to them. Those most mentioned 
were the Sydney Opera House, the Sydney Harbour Bridge, the Powerhouse Museum, and the Sydney Fish Market. 

 Cultural events: A number of participants made note of local markets and festivals as being great for the community. Examples 
included Glebe Markets, Orange Grove Markets, Pyrmont Markets, the annual Norton Street Festa in Leichhardt and food and wine
fairs in places like Petersham and Marrickville. Others highlighted the city-based festivals such as Lunar New Year celebrations, the 
recently-held Vivid Festival, Sydney Festival and the regular schedule of multicultural celebrations at Darling Harbour which are seen 
to add to the vibrancy and life of the city.
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THE BEACHES AND NATURAL SURROUNDS

Malabar is special because of the sea, the cliffs, the golf 
courses, Malabar Headland and Botany Bay National Park. 
We're blessed with a lovely area. 
–Eastern Suburbs resident

Well firstly I love the beach and love that we have so many 
beaches at our fingertips. The beaches at La Perouse and 
Brighton Le Sands are two of my favs and are well kept and 
clean. There is hardly any rubbish and they are both very family 
friendly.
–Eastern Suburbs resident
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The ocean is amazing, It is very relaxing, doesn't matter if its 
summer or winter. There is always something to do. The Bondi 
area is very clean and generally people are behaving well. I 
love the free BBQs in the area.
–Eastern Suburbs resident

In the qualitative research participants were asked to describe what they liked about their local area and uploaded photos to show what 
they felt were the really special or unique things about their local area. The following pages display some of the images and associated 
quotes describing what the photo means to participants.



FORESHORE SCENERY, HARBOUR AND BAY VIEWS 

I love waking up and looking across the Harbour 
from the balcony. It is so peaceful. Ironic really -
towards the north I look onto the harbour and to the 
south lies the endless traffic, chaos of commuting 
and timed existence.
Inner West resident

I am kind of a sports fanatic and love outdoor exercise areas. I 
do the Bay Walk with my friends and by myself a few times a 
week. On the weekend my children ride their scooters along 
the Bay Run and I follow them. This is a beautiful Run which 
stretches for about 8 km and goes all the way around 
Rozelle/Drummoyne/Leichhardt all around. It is always full of 
people exercising, running, walking, cycling, playing soccer, 
children on the flying fox, I would not change it for anything.
–Inner West resident
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SHOPPING, ENTERTAINMENT AND ICONS

65

My image depicts the famous Darling Harbour. I believe it captures 
the vibrancy of Sydney with breathtakingly scenic views over the 
water against a city backdrop. It really helps me to appreciate the 

beauty of our city and how lucky we are in our everyday lives.

-City of Sydney resident
My feelings for putting these pictures up is that Sydney is such 
a beautiful city and has so many icons that are stunning places 
to go and see. If I was to bring anyone to Sydney to show them 
anywhere or any place, it would be straight to Circular Quay to 
see the Sydney Opera House and the Sydney Harbour Bridge.

-City of Sydney resident



PERCEIVED 
LIVEABILITY OF THE 
CENTRAL DISTRICT



NEWGATE RESEARCH

OVERALL LIVEABILITY PERCEPTIONS
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To understand perceptions on the liveability of their area, participants were first asked to rate the liveability of their area then explain the 
reasons for their ratings. They were then shown a number of aspects of liveability and asked to rate their local area in terms of its 
performance on that attribute. The results are summarised below, and the data is presented in charts and tables on the pages following.

 Two thirds (67%) of residents in the Central District consider the liveability of their area to be either ‘excellent’ or ‘very good’. This is 
similar to the average for Greater Sydney (66%).
 This was also in line with the submarket ratings with 64% of Inner West participants and 65% of Eastern Suburbs participants 

rating their area as ‘excellent’ or ‘very good’.
 However City of Sydney residents were more enthusiastic about their area with 30% rating it as ‘excellent’ and 40% as ‘very good’ 

(total 70%).
 The four main reasons given for ratings of ‘excellent’ and ‘very good’ were: proximity to transport; proximity to shops; being close to 

beaches, parks and natural areas; and having easy access to services, amenities and facilities.

 Overall, 9% of participants rated the Central District as ‘fair’ or ‘poor’ and the main reasons for this related to concerns about 
overdevelopment, housing costs (to rent or buy) and traffic congestion and parking issues.

 When asked to rate the performance of their local area on a number of aspects of liveability, Central District participants gave the 
highest ratings on the access to supermarkets and retail (with 66% rating that aspect as ‘excellent’ or ‘very good’), public transport 
(the frequency and extent of local services) (56% ‘excellent’ or ‘very good’), the cultural and entertainment scene (55%) and the range 
of indoor and outdoor recreational environments (52%).
 The lower performance ratings went to affordable housing to rent or buy (only 17% rated that aspect as ‘excellent’ or ‘very good’), 

the overall cost of living (19% ‘excellent’ or ‘very good’), and the road networks and traffic congestion (23%). 
 The low ratings on traffic congestion tally with qualitative research comments that nominate Bondi Junction, Bondi Beach, Rozelle 

and King Street in Newtown as trouble-spots, and summer time as a peak period for congestion because of beachgoers.
 Compared with the rest of Greater Sydney, the Central District is more likely to rate their area highly on transport services, the cultural 

and entertainment scene, community spaces for gatherings and events, access to suitable job opportunities and housing affordability.
 Note that housing affordability was rated lowest overall in terms of performance, but was still higher than the average rating on this 

attribute across the rest of Greater Sydney. Looking at the demographics, these higher ratings are driven by the City of Sydney 
participants who are more likely to be: males aged 30-39, owners or mortgage owners of a detached house on its own block, 
working full time and earning higher than average household incomes.



STATED LIVEABILITY IN THE CENTRAL DISTRICT IS SIMILAR TO THAT 
OF GREATER SYDNEY OVERALL; MAJORITY CONSIDER IT TO BE 
‘VERY GOOD’
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Unprompted Liveability
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Base: All Respondents. (Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q1a ‘Liveability refers to the ability of an area to meet the needs of its residents. How would you rate the liveability of your local area? 
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Quantitative research participants were asked to rate their area in terms of its overall liveability. This question was given before they 
were presented with a series of specific liveability aspects, so it represents their top of mind overall feeling about their area.

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



PROXIMITY TO TRANSPORT, SHOPS, NATURAL AREAS AND 
AMENITIES DROVE ‘EXCELLENT’ OR ‘VERY GOOD’ RATINGS

69

POSITIVE ASPECTS MENTIONED BY RESPONDENTS WHO 
FELT THE LIVEABILITY OF THEIR LOCAL AREA IS 
‘EXCELLENT’ OR ‘VERY GOOD’ (% OF RESPONDENTS 
MENTIONING EACH ASPECT)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS

CITY OF 
SYDNEY INNER WEST

Good / close to transport / transport connections 35 32 38 24 45
Good / close to shops /  for shopping 32 34 35 23 37
Good / close to parks / beach / open areas / greenery / bush 22 29 30 12 26
Good / close to services / amenities / facilities 20 22 27 15 18
Good / close to cafes and restaurants / entertainment 12 8 6 15 15
Close to city / convenient location 12 7 9 14 13
Safe / low crime / secure 11 13 15 4 15
Good / close to schools 10 14 8 3 20
Good neighbourhood / people 8 10 6 7 11
Good / close to medical / hospital services 7 7 8 5 7
No pollution / clean 6 7 8 3 7
Good area / location to live/ rural 6 7 5 6 5
No noise / quiet 5 9 8 2 5
Nice community 4 5 3 3 7
Good council / Local government specific facilities 4 3 6 2 4
Good infrastructure 2 3 0 3 3
Good / close to sporting / recreation facilities 2 5 2 2 2
Good roads 2 3 3 1 2
Good environment 1 2 2 2 1
Not overcrowded / overdeveloped / low density housing 1 3 1 1 2
Close to churches 1 1 1 1 1
Good businesses / good employment 1 1 1 1 1
Good land / housing block size / housing options 1 3 1 1 1

Base: Respondents who rated the liveability of their local area as ‘Excellent’ or ‘Very Good’. (Greater Sydney n = 1,978, Central District n = 456, Eastern 
Suburbs n = 147, City of Sydney n = 160, Inner West n = 149) 
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’ 
‘Fair’ or ‘Poor’)

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



‘FAIR’ OR ‘POOR’ RATINGS WERE DRIVEN BY CONCERNS ABOUT 
OVERDEVELOPMENT, HOUSING COSTS AND TRAFFIC ISSUES 
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NEGATIVE ASPECTS MENTIONED BY RESPONDENTS WHO 
FELT THE LIVEABILITY OF THEIR LOCAL AREA IS ‘FAIR’ OR 
‘POOR’ (% OF RESPONDENTS MENTIONING EACH ASPECT)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS *

CITY OF 
SYDNEY * INNER WEST *

Overcrowded / overdevelopment 20 15 25 16 19
House - rent / prices high 14 7 22 13 5
Traffic congestion / parking issues 14 8 20 13 7
Bad neighbourhood / not safe 10 10 13 5 12
No / need infrastructure 8 9 9 5 12
Lack of / no transport 8 13 6 4 18
Bad roads / roads and footpaths not maintained 7 8 10 5 7
Cost of living / food / high petrol prices 7 4 6 12 0
Undesirable people 6 5 9 5 5
Noise pollution 6 2 7 5 5
Dirty / pollution 5 5 6 7 0
No / lack of business / unemployment 5 4 13 0 0
Lack of / no services 3 4 0 7 0
No / lack of entertainment/ cafes 3 2 4 0 5
Lack of / no shops 2 5 7 0 0
Lack of schools 2 3 7 0 0
Need parks / no parks / need recreation facilities 2 5 6 0 0
Council / government issues 1 4 0 0 5
No medical / hospital facilities 0 1 0 0 0

Base: Respondents who rated the liveability of their local area as ‘Fair’ or ‘Poor’. (Greater Sydney n = 259, Central District n = 64, Eastern Suburbs n = 23, 
City of Sydney n = 24, Inner West n = 17)  * Caution small sample size
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, 
‘Fair’ or ‘Poor’) 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



HIGHER PERFORMANCE RATINGS WENT TO ACCESS TO 
SUPERMARKETS AND RETAIL, PUBLIC TRANSPORT, THE CULTURAL 
AND ENTERTAINMENT SCENE AND RECREATIONAL ENVIRONMENTS
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Access to natural environments (beaches, nature reserves etc)

Cleanliness and maintenance of the public areas

Safety of people and their property

Availability of community spaces and places for gatherings and
events (e.g. libraries, halls, village or town squares)

Availability of good schools and other educational facilities

Availability of good healthcare services

Range of indoor and outdoor recreational environments

Cultural entertainment scene (including cafes, restaurants,
markets, theatres, nightspots and sporting events)

Public transport service (the frequency and extent of local
services)

Access to supermarkets and other retail shops

%

Performance on specific liveability aspects

Excellent Very good Good Fair Poor

Base: All Respondents. Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230. 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 

71

High rating

Moderate 
rating



LOWEST PERFORMANCE RATINGS WERE FOR AFFORDABLE 
HOUSING, COST OF LIVING AND ROADS AND TRAFFIC 
CONGESTION
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Overall cost of living

Road network and traffic congestion

Local approaches to environmental sustainability and
climate change

Access to suitable jobs and business opportunities

Balance of different housing types (e.g. houses,
townhouses, apartments, units)

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Look and design of the buildings, streetscapes and public
places

Way different groups of people who live here get along and
the sense of community

%

Performance on specific liveability aspects (Cont.)

Excellent Very good Good Fair Poor

Base: All Respondents. Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230. 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 

72

Moderate 
rating

Low 
rating



CENTRAL DISTRICT’S RATINGS OF TRANSPORT SERVICES, 
CULTURAL SCENE, COMMUNITY SPACES, JOBS ACCESS AND 
HOUSING AFFORDABILITY ARE HIGHER THAN THE REST OF 
GREATER SYDNEY

Base: All Respondents. (Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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Moderate 
performance

Poor 
performance

% OF RESPONDENTS WHO RATED THEIR AREA AS 
‘EXCELLENT’ OR ‘VERY GOOD’ ON EACH ATTRIBUTE

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS

CITY OF 
SYDNEY INNER WEST

Access to supermarkets and other retail shops 66 65 66 72 61
Public transport service 56 45 49 61 58
Cultural entertainment scene 55 43 48 67 52
Range of indoor and outdoor recreational environments 53 51 52 54 52
Availability of good healthcare services 49 48 52 49 47
Availability of good schools and other educational facilities 49 52 51 42 55
Availability of community spaces and places for gatherings and 
events 48 44 44 53 48

Safety of people and their property 48 48 51 46 46
Cleanliness and maintenance of the public areas 45 45 47 46 42
Access to natural environments 44 45 56 45 32
Way different groups of people who live here get along and the 
sense of community 44 43 40 48 43

Look and design of the buildings, streetscapes and public places 40 37 36 47 36
Availability of good age-specific services 39 38 38 41 39
Balance of different housing types 38 36 33 42 39
Access to suitable jobs and business opportunities 34 25 27 45 29
Local approaches to environmental sustainability and climate 
change 32 29 27 41 29

Road network and traffic congestion 23 22 23 30 15
Overall cost of living 19 17 12 31 13
Availability of affordable housing 17 14 12 29 10

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



RELATING IMPORTANCE TO PERFORMANCE IN THE CENTRAL 
DISTRICT

Base: Central District, n = 690
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY

Base: Total sample, n = 2,997
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT

76

To provide further understanding beyond the ratings, qualitative participants were given the opportunity to discuss in detail what they 
dislike most about where they live and what would make their community even better in the future. Their responses are summarised 
below and presented in broad descending order of importance:

 Community culture: Many participants who had lived in their area for years felt that new arrivals had a poor and disrespectful 
attitude towards people in the community. In the beach suburbs there was mention of backpackers coming to the area and not 
respecting it. Other participants linked these problems to people living in housing commission areas, or to increases in migrant 
populations. Older residents also tended to feel young people were not considerate of their own community culture.

 Safety: This was a concern to some of those living in the Central District where there are crowds out late at night and violence and 
poor behaviour can be commonplace, especially on weekends. Others mentioned that specific areas such as Kings Cross remain 
problematic with unsavoury characters and alcohol and drugs (seemingly in spite of the recent introduction of lockout laws).

 Quality of the roads/pavements: Many across the district indicated that the roads in their area were of poor quality with uneven 
surfaces and holes, making them unsafe for both pedestrians and cars.

 Planning: A number of participants noted the amount of construction that is underway in the district and the disruption it is causing. 
They felt it was symptomatic of overdevelopment and feared it will cause even more congestion as more people move into the area.

 Lack of parking: This was highlighted as an issue across the Central District, but those in the Eastern Suburbs flagged it as being 
particularly bad in the summer as Sydneysiders flock to the beaches. 

 Lack of public transport/no train service: While the Central District performs comparatively well overall in terms of transport, some 
in the Eastern Suburbs and Inner West felt there were still a number of issues. Absence of a train or light rail was the main concern in 
the Eastern Suburbs, but there was also some criticism of the bus services across the district due to late running and the fact that 
many services are full by the time they get to the inner suburbs.



I am not happy about the security in my local area. Especially 
late at night. You can find a lot of drunken people.

–City of Sydney resident

What I don't like is the traffic where it can take you 30 minutes 
to travel 5 kilometres in peak hour. Another thing which I do 
not like is the growing building of housing blocks which add to 
the traffic which people in my local area have to put up with.
–Eastern Suburbs resident

My main concern about the city is mostly due to late night 
goers who are involved in some violent incidents. 
–City of Sydney resident

Traffic in peak hours is 
increasing rapidly but there 
is hardly any infrastructure 
to cope with the increasing 
population.
–Eastern Suburbs 
resident

The traffic congestion at 
peak hour - the useless 
duplication of the Iron Cove 
Bridge (all it did was cause a 
bigger bottleneck up the 
road at Rozelle) 
–Inner West resident

QUOTES ON PLANNING, TRAFFIC CONGESTION AND HOUSING 
AFFORDABILITY
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Badly paved streets, so cluttered. Parking is hard to find and 
it’s limited too. Always. No free street parking (well, maybe 
one or two per 5 blocks!) and you can only buy 10 tokens a 
year for friends for all day parking. I’m close to the city but it’s 
not that easy to get here on public transport. 
–City of Sydney resident

Housing Commission flats are close and some of the 
inhabitants are not what most of us want for neighbours -
graffiti, vandalism, violence; not common but it's there and 
it's unpleasant.
–Eastern Suburbs resident



PRIORITIES FOR 
IMPROVEMENT
Services, facilities and infrastructure
Housing
Transport



NEWGATE RESEARCH

PRIORITIES FOR IMPROVEMENT

This section outlines the priorities for improvement in the future that the community believe are most important in order to deal with a growing 
population.

It is broken into four subsections:

 Reactions to information about population growth;

 What impact this information about population growth has on their expectations for the services, facilities and infrastructure of the future;

 What their housing priorities are for the future; and

 What their transport priorities are for the future.
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REACTIONS TO 
POPULATION GROWTH 
INFORMATION



REACTIONS TO POPULATION PROJECTIONS

To ensure that discussions about future planning priorities were grounded in the future realities that face Greater Sydney’s planners, 
qualitative research participants were shown a two page fact sheet that outlined projected changes to population profiles and dwelling types 
in their area. They were then asked for their reactions which are outlined in this section. 

 While most were not surprised about the ageing population in the Central District, a number across the three submarkets were surprised 
at the actual number of new homes that need to be built, the increase in the number of lone person households and the fact that the under 
15 population will be outnumbered by over 65 year olds for the first time in 2031. A couple were also surprised that there would be an 
increase in the number of single parent households. 

 After reading all this, participants were concerned that the area would become very congested which would result in more traffic problems, 
an increase in wait times for medical services and removal of green spaces to meet the population demand. They were worried that there 
was not enough residential space in the area and came to the conclusion that high rise residential complexes will be built to meet the 
demand. 

 It is important to note that the City of Sydney submarket was more open to high rise residential development than the other submarkets 
who felt high density residential developments were inevitable but not something they looked forward to. A number also mentioned that 
property prices would skyrocket and may drive younger people out of the area because they will not be able to afford a mortgage or to 
even rent in the area. 
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I would expect more high rise apartment buildings to come 
up in my area to maximise the space and I fear that most of 
the natural views/parks will also be commercialised. I believe 
my suburb is perfect now but I expect that there will be 
pressure on the existing infrastructure if growth continues at 
the same rate. I might have to change my lifestyle a bit to 
lessen the strain on the infrastructure and facilities at my 
place like using more public transport or walking, economise 
on the use of water, electricity and gas.

-City of Sydney resident

No surprises. I find it terribly depressing that it's always ‘growth, 
growth, growth’. No thought that we should be aiming for a 
steady state. 27 million in Beijing - why not here? Plenty of 
reasons. We don't need a continually growing population or 
economy. Our roads here are already near capacity; the city 
itself is already choked. Now we need 130,000 new homes -
how about the infrastructure to go with them? All high rise? Like 
the 20 storey corridors idea for the region that was recently shot 
down?
–Eastern Suburbs resident

It appears that it's getting more crowded. Although I sort of 
already note such a change, just that the actual figure still 
amazes me a bit. It may be getting too crowded, which isn't 
good. Depending on how crowded it will become, I will 
consider moving to a quieter community if necessary. 
-City of Sydney resident

Ageing population is getting 
bigger - for how long can 
they live independently? 
There'll be a need for more 
hostels and nursing homes 
for the elderly who cannot 
afford to hire carers. I can 
foresee the strain on tax 
payers. [Also] Young adults, 
though they may be 
employed would most likely 
be living with their parents 
as housing becomes less 
affordable. 
-Inner West resident

Immediate reaction was not 
shocked except for 2031 
over 65 years outnumbering 
juveniles of 15 years … a 
concern is that there will be 
not enough juveniles by then 
(2031) to keep supporting 
the ageing population. This 
is going to put upward 
pressure on the retirement 
age to be extended or 
pressure on fiscal policies 
by way of increased taxes.
-Inner West resident

REACTIONS TO POPULATION PROJECTIONS 
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IMPACT ON SERVICES, 
FACILITIES AND 
INFRASTRUCTURE 
PRIORITIES



NEWGATE RESEARCH

IMPACT OF POPULATION INFORMATION ON PRIORITIES FOR 
SERVICES, FACILITIES AND INFRASTRUCTURE FOR THE CENTRAL 
DISTRICT
Aside from the fact sheet shown in the qualitative research, there was also a short summary of this information provided to participants in the 
quantitative survey. The aim was to ‘ground’ their thinking so that, when asked to rate their future priorities for planning from a list, their 
responses would be realistic and therefore usable and actionable. This section presents the results of the priority ratings and also includes 
some comments from the qualitative responses.

 From the ratings shown on the following page, Central District participants thought the improvement of public transport should be the 
number one priority with 81% nominating it as ‘extremely’ or ‘very important’. Among the qualitative participants this was thought to be 
especially important for those who may no longer be able to drive when they are older.

 Safety was the second-most important priority (80% rated this as ‘extremely’ or ‘very important’). However the Central District did rate this 
as lower than Greater Sydney (80% versus 84% in the rest of Greater Sydney) and this appears to be driven by the Inner West (79%).

 Another strong theme was the availability of good healthcare services, which again, was less important for the Central District (78% 
‘extremely’ or ‘very important’) than Greater Sydney (81%), but was still important overall. 

 Cost of living did not emerge particularly strongly as a top of mind issue in the qualitative research, but when prompted participants 
considered it to be fourth on the list of priorities for improvement (78%) in order to ensure a growing population can afford to live there.

 Road networks and traffic congestion was fifth on the list of priorities at 76% followed by housing affordability at sixth (72%).
 Note housing affordability was less important for those in the Inner West than other areas at 65%. This submarket has quite a diversity 

in current dwelling types so this suggests that many in the area may currently find it easier to find something that fits within their budget 
and requirements.

 The two lowest priorities for improvement were the look and design of the buildings, streetscapes and public places (only 38% rated this 
as ‘extremely’ or ‘very important’) and the balance of different housing types (41% ‘extremely/very important’).

 When the Central District results are compared with those for the rest of Greater Sydney, it is notable that those things that were rated 
lower overall were still more important for this district. These aspects include things like the sense of community and places for community 
to gather, approaches to environmental sustainability, access to nature, the cultural and entertainment scene, the variety of housing types 
and the appearance of streetscapes. Details on the comparisons are shown on page 87.
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IMPROVEMENTS IN PUBLIC TRANSPORT, SAFETY AND 
HEALTHCARE AVAILABILITY WERE CONSIDERED MOST IMPORTANT 
IN MEETING THE NEEDS OF A GROWING POPULATION 
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1

1

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Availability of good schools and other educational facilities

Access to suitable jobs and business opportunities

Access to supermarkets and other retail shops

Availability of affordable housing (to rent or buy)

Road network and traffic congestion

Overall cost of living

Availability of good healthcare services

Safety of people and their property

Public transport service (the frequency and extent of local
services)

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
Base: All Respondents. Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230. 
Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 
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Highest 
importance

Moderate 
importance

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPROVEMENTS IN URBAN APPEARANCE, BALANCE OF HOUSING 
TYPES AND AVAILABILITY OF COMMUNITY SPACES WERE CONSIDERED 
LESS IMPORTANT IN MEETING THE NEEDS OF A GROWING POPULATION 
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Look and design of the buildings, streetscapes and public
places

Balance of different housing types (e.g. houses,
townhouses, apartments, units)

Availability of community spaces and places for gatherings
and events (e.g. libraries, halls, village or town squares)

Cultural entertainment scene (including cafes, restaurants,
markets, theatres, nightspots and sporting events)

Access to natural environments (beaches, nature reserves
etc)

Local approaches to environmental sustainability and
climate change

Range of indoor and outdoor recreational environments (like
parks and playgrounds, cycle and walking paths, playing…

Way different groups of people who live here get along and
the sense of community

Cleanliness and maintenance of the public areas

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
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Moderate 
importance 

Least 
importance 

Base: All Respondents. Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230. 
Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



CENTRAL DISTRICT MORE LIKELY TO FOCUS ON ASPECTS AROUND 
COMMUNITY, NATURE, ENTERTAINMENT/CULTURE, HOUSING 
BALANCE AND AESTHETICS THAN THE REST OF GREATER SYDNEY

87

Moderate 
performance

Poor 
performance

% OF RESPONDENTS WHO SAY IT IS ‘VERY IMPORTANT’ OR 
‘EXTREMELY IMPORTANT’ TO IMPROVE EACH ATTRIBUTE

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS

CITY OF 
SYDNEY INNER WEST

Public transport service 81 81 82 80 81
Safety of people and their property 80 84 81 82 79
Availability of good healthcare services 78 81 77 80 78
Overall cost of living 78 78 79 80 75
Road network and traffic congestion 76 77 81 73 73
Availability of affordable housing 72 71 73 77 65
Access to supermarkets and other retail shops 67 62 64 74 63
Access to suitable jobs and business opportunities 66 67 66 72 59
Availability of good schools and other educational facilities 65 71 67 66 61
Availability of good age-specific 64 65 65 64 64
Cleanliness and maintenance of the public areas 61 59 61 64 60
Way different groups of people who live here get along and the 
sense of community 56 52 50 63 55

Range of indoor and outdoor recreational environments 54 50 52 60 50
Local approaches to environmental sustainability and climate 
change 53 47 51 56 51

Access to natural environments 50 43 49 57 46
Cultural entertainment scene 50 41 43 62 46
Availability of community spaces and places for gatherings and 
events 48 42 40 55 48

Balance of different housing types 41 37 35 49 40
Look and design of the buildings, streetscapes and public places 38 30 32 49 33
Base: All Respondents. (Greater Sydney n = 2,997, Central District  n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



Medical facilities because I am getting older.
Local shops so I can easily do my shopping.
Connection to nature as we lose more open space to high 
density development.

-Eastern Suburbs resident

Medical - this is paramount to the ageing population
Large supermarket - with increased residents, a nearby 
supermarket would meet everyone's needs.
Restaurants - if it took to long to go to other cities/suburbs, it is 
really ideal to not have to venture out too far for a nice meal. 
-Eastern Suburbs resident

Outdoor/green space is essential because most homes in my 
area don’t have substantial gardens or backyards.
-City of Sydney resident

Public art would really add 
to the relaxation theme I 
guess my ideal community 
is looking for, something 
creative and different to add 
more life to places we feel 
are boring like the library. 
-City of Sydney resident

Access to green spaces and 
parklands. One of the most 
important features because 
no one wants to live in a 
concrete jungle with high rise 
buildings all around. I feel 
more at peace with myself 
when I see green spaces. It 
allows me to reconnect with 
nature. You can do yoga or 
meditate in open green 
spaces and live a fulfilling life.
-Inner West resident

QUOTES ON IMPORTANT FUTURE PRIORITIES
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Outdoor recreation spaces 
(walking and cycle tracks, 
playing fields, skate parks, 
gym/training tracks)
Local shops (fashion, 
specialty stores, 
newsagents, books, 
chemist, butcher, bakery, 
deli). A primary school. 
-City of Sydney resident

Access to job opportunities in 
my local area. Must have this 
to have that convenience to 
live and work nearby and also 
have some economic growth 
for that matter.
-Inner West resident

Medical services - because I will be in my 60s so my health 
needs will probably increase (and even if they don't then, 
they almost certainly will when I'm in my 70s).
Large supermarket - because I have always done my 
grocery shopping there and want to continue.
Local shops - not all kinds of shops would be necessary but 
chemists would (because of likely greater health needs) and 
delis, bakers, bookstores are very good to visit occasionally, 
although strictly speaking they wouldn't be necessary. 
-Eastern Suburbs resident



IMPACT OF POPULATION GROWTH INFORMATION ON PREFERRED 
PLACE TO LIVE
Once they had thought about the priorities for improvement to accommodate a growing population, participants were asked whether the 
information had impacted their views on whether they would stay in their local area or move.

 The majority of participants across the Central District suggested they would like to continue living where they are currently, even as the 
population grows. Almost all suggested that their local area had everything they needed and they enjoyed what inner city living in Greater 
Sydney has to offer. However there were fears that infrastructure would need to be built quickly by government to alleviate any potential 
pressure.

 Those who said they would consider moving would do so because of concerns about the ongoing availability of affordable housing and 
the possible increase in the density of the area.

 Life stage also had a big impact on whether people would consider moving. Those who had not bought a house suggested that they 
probably could not afford to buy in the area and felt they would have to move either to the western suburbs, Liverpool or to a smaller city 
where it was slightly more affordable such as Hobart or Canberra. Some of those nearing retirement suggested they might escape the 
crowds and head for a regional area such as Orange, Port Macquarie or the South Coast of NSW. Others suggested that they’d research 
the best areas for aged care and move there. 

 Others who said they would consider moving said they wanted to be sure they were near the beach or water and suggested the Northern 
Beaches, Watsons Bay, Double Bay or Vaucluse. 

 Things that people would look for in a community if they decided to move include (in order of importance):

 Affordable housing; 
 Top quality medical services (particularly for the elderly); 
 A large shopping centre;
 Close to nature;
 Recreational venues such as a gym, pool, parks;
 Parks/walking tracks to exercise;
 Good quality schooling in the area; and
 Aged care.
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HOUSING PRIORITIES



DWELLING TYPE DEMAND NOW AND IN THE FUTURE

91

Quantitative research participants were asked what type of dwelling they live in now, and what sort of dwelling they thought would best 
suit them in the next 15-20 years. They were also asked what types of housing they thought there would need to be more of in order to 
meet the needs of a growing population. The results of these are shown over the following three pages.

 Overall the most common dwelling type in the Central District was small apartments (37%). Compared to Greater Sydney overall, the 
proportion of participants who live in detached houses in the Central District was approximately half (29% of Central District 
participants versus 58% rest of Greater Sydney).

 Small apartments were by far the most common dwelling type in the City of Sydney (46%) and in the Eastern Suburbs (42%). 
Detached houses were the most popular in the Inner West (42%), and some residents felt that this kind of dwelling is essential to 
quality of life, providing space and privacy. 

 The preferred type of dwelling in the future was generally similar to the current dwelling type, with a notable increase in preference 
towards larger sized apartments in the City of Sydney (which increased from 5% to 19%) and detached houses in the Eastern 
Suburbs (which increased from 26% to 34%), which is somewhat concerning given that space is, and will remain, at a premium in
these two districts in particular.

 The City of Sydney participants wanting larger apartments currently live in smaller apartments and are therefore looking to upsize. 
 The Eastern Suburbs participants aspiring to a detached home are more likely to be living in smaller apartments at the moment. 

From this, it appears that the dream of home ownership remains a strong influence.
 City participants who are currently living in a freestanding house, and would prefer to live in a freestanding house in the future, were 

much more likely than Greater Sydney participants to say that they definitely would consider living in higher density housing in the 
future (12% versus 4% rest of Greater Sydney) This was driven by those living in the City of Sydney, of whom half (49%) say they 
definitely would consider it.
 Those in the Eastern Suburbs and Inner West were much less enthused by the idea, with no-one in either submarket saying the 

definitely would consider it and only 14% in the Eastern Suburbs and 16% in the Inner West saying they probably would consider 
living in an apartment or townhouse.

 Outside their personal preferences, there was widespread support for a variety of more dwelling types including more aged care 
facilities (74%), more small apartments (64%) and more semi-detached homes (60%). Those in the City of Sydney were significantly
more supportive than the rest of Greater Sydney of an increase in both small (70% versus 59%) and large (67% versus 54%) 
apartments to support the growing population.



APARTMENTS ARE THE MOST PREVALENT CURRENT DWELLING 
BUT THERE IS AN INCREASED PREFERENCE FOR DETACHED 
HOUSES AND LARGE APARTMENTS IN 15-20 YEARS 

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q6. Firstly, what sort of dwelling do you live in now? Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?
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Current dwelling 

Detached house on its own block Semi-detached/terrace/townhouse
A large apartment (3 or more bedrooms) A small apartment (2 bedrooms or less)
A retirement village/aged care facility Other

Preferred dwelling in 
15-20 years 

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



AMONG FREESTANDING HOUSE DWELLERS AND PREFERERS,
AROUND A QUARTER WOULD CONSIDER LIVING IN AN APARTMENT OR 
TOWNHOUSE IN THE FUTURE 
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%

Likelihood to consider higher density living (amongst those who currently live in a 
freestanding house and believe that a freestanding house would best suit them in the future)

Definitely would Probably would May or may not Probably would not Definitely would not

Base: Respondents who currently live in a freestanding house and also believe that a freestanding house would best meet their needs in the future. (Greater Sydney n 
= 1,146, Central District n = 137, Eastern Suburbs n = 32, City of Sydney n = 37, Inner West n = 68). 
Q9. How likely would you be to consider living in an apartment or townhouse in the future? Would you say you…?

93Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THERE WAS WIDESPREAD AGREEMENT THAT THERE SHOULD BE 
MORE AGED CARE FACILITIES AND SMALL APARTMENTS IN THE 
CENTRAL DISTRICT

94

Moderate 
performance

% OF RESPONDENTS WHO BELIEVE THERE SHOULD BE MORE OF THIS 
TYPE OF HOUSING TO MEET THE NEEDS OF A GROWING POPULATION 
IN THE NEXT 15-20 YEARS 

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS

CITY OF 
SYDNEY

INNER 
WEST

More aged care facilities including retirement villages and full-time care facilities 74 74 69 79 72

More small apartments (2 bedrooms or less) in areas near town centres 64 59 60 70 61

More semi-detached homes/terraces/townhouses throughout the local area 60 62 60 58 63

More large apartments (3 or more bedrooms) in areas near town centres 58 54 51 67 56

More freestanding homes on smaller blocks throughout the local area 49 56 45 49 52

Other 15 14 12 19 13

Base: All Respondents. (Greater Sydney n = 2,997, Central District  n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q10. Thinking about your local area, which of the following types of housing do you think there should be more of to meet the needs of a growing population in your 
community in the next 15-20 years?

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPORTANCE OF DWELLING FEATURES IN THE FUTURE
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Quantitative research participants were asked how important a range of dwelling features and facilities would be for them in the dwelling 
that they think will best suit them in the future. To ensure they are robust, the results on this and the following page represent the 
importance of these features across the different dwelling types for all respondents across Greater Sydney, rather than by district or 
submarket.

 Among those who would live in a detached house in the future, a carport/secure car parking space was the most important feature 
(75%), significantly more so than those in small apartments (63%) or retirement villages (61%). Also very important were a garden on 
the property (59%) and space for kids to play (55%). Least important for this group was a courtyard, deck or balcony (51%) and gym 
facilities onsite (14%).

 For those who would live in a semi-detached house, terrace or townhouse, less importance was placed on space for children to play 
(30%) and a pool onsite (12%).

 For those who would live in a large apartment, a balcony or courtyard was the most important feature (66%) in place of having their 
own yard. These people also placed more importance on having an onsite gym (27%), a communal garden (26%) and a pool (26%).

 Those who would live in a small apartment placed less importance on parking arrangements (63%) as they may expect to be living 
closer to good public transport options. From further analysis, these people are also less likely to think of themselves as financially 
comfortable and therefore may also consider a car a luxury item. Small apartment dwellers were also less interested in a garden on the 
property (24%) and space for kids to play (21%). 

 Those who think a retirement village will suit them best in the future place more importance on having a shared community space 
(such as a barbeque area) for gatherings (32%).



CAR SPACES, OUTDOOR AREAS AND GARDENS WERE TYPICALLY 
SEEN AS BEING THE MOST IMPORTANT FEATURES AND FACILITIES
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MOST SUITABLE DWELLING TYPE IN THE NEXT 15-20 YEARS 

IMPORTANCE OF FEATURES (‘EXTREMELY 
IMPORTANT’ AND ‘VERY IMPORTANT’) 

DETACHED 
HOUSE ON ITS 
OWN BLOCK

SEMI-DETACHED/ 
TERRACE/ 

TOWNHOUSE

A LARGE 
APARTMENT 
(3 OR MORE 
BEDROOMS)

A SMALL 
APARTMENT
(2 BEDROOMS 

OR LESS)

A RETIREMENT 
VILLAGE/ AGED 
CARE FACILITY

A carport / driveway / secure parking / parking 
space 75 71 77 63 61

A courtyard, deck or balcony 51 59 66 53 57

A garden on your property 59 46 32 24 34

Space for the kids to play 55 30 39 21 10

Shared green space 27 28 31 28 33
Shared community space for gatherings e.g. 
barbeque area 24 23 23 23 32

Communal gardening for produce 19 21 26 16 24

Gym facilities onsite 14 13 27 18 15

A pool onsite 16 12 26 15 14

Base: Detached House n = 1,484 Semi / townhouse n = 431, Large apartment n = 318, Small apartment n = 493 , Retirement village n = 230
Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?
Q8. You just said you think [FEED THROUGH DWELLING TYPE CHOSEN IN Q7] would suit you best in the coming 15-20 years. How important would 
each of the following features and facilities be for you if you did live in that type of dwelling in the next 15-20 years? 

Note: Statistics in blue are significantly higher than corresponding statistics while statistics in red are significantly lower than 
corresponding statistics. 



I need a balcony or a deck or a backyard. I love having my 
plants outside.
-Eastern Suburbs resident

A community garden would be essential for people to enjoy, 
relax and grow things as the available public open space 
evaporates over time. A garden would be a good meeting and 
focal point of a community.
–Eastern Suburbs resident

A small garden that you own, so you have your own micro 
green space and garden for you to grow some 
plants/horticulture activities. Detached house, a small 
apartment or large 3 bedroom apartment so it is available if I 
wanted to move into one of those apartments or houses. A 
carport/driveway/secure parking/parking space – a driveway 
is a must if I want to have a vehicle parked near to my 
residence, or it does not matter if it’s on the street front if this 
space is only available.
-Inner West resident

A large apartment (3 or 
more bedrooms) - for my 
growing family and for 
space in general.
A carport/driveway/secure 
parking/parking space - for 
our car. Street parking I 
assume would be hard (and 
in my area, not free!) and 
we would like something 
covered and secured for our 
car. A deck - for the children 
to play and for barbeques 
etc.
–City of Sydney resident

Shared community space, 
barbeque; garden. Again, 
without a community you 
have nothing. If green space 
and space in general is 
going to be a future problem 
then share. Learn to share; 
we may not have a choice. 
Spaces that bring people 
together. If nothing else it 
gives people the impression 
that life, while on occasions 
difficult, does not have to be 
lonely.
-City of Sydney resident

QUOTES ON FUTURE HOUSING PREFERENCES
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During the Week

Participants were asked what mode of transport they use most frequently during the week, and why they use these particular modes, in 
order to understand the motivators behind transport choices. The results are summarised below. 

 Public transport: Was considered the best way to get to and from work as the trains were relatively quick and consistent and the 
buses had their own lane so could avoid most of the traffic. Those who caught public transport regularly were more likely to be 
travelling into the CBD from the Inner West, Eastern Suburbs or outskirts of the city such as Pyrmont. Some in the Inner West also 
travelled to Campsie and Ashfield, Strathfield and to exercise classes, church, doctors and swimming pools on transport. Reasons for 
choosing this method include that it was better for the environment, cheaper than driving and they had a chance to read on their
journey. 

 Walk: Many in the City of Sydney walked to and from work and around the area as they got a chance to exercise and they didn’t 
really live far enough away from work to justify paying for transport. This was often a lifestyle and health choice. 

 Car: A couple in the Inner West and Eastern Suburbs travelled to and from work or around the area by car during the week because 
their work was in a location such as Homebush West or Lidcombe or because they were travelling to a university. Reasons for using 
the car include that it was quicker than public transport, they needed to carry tools or something heavy like groceries and it gives 
them freedom to leave whenever they want. 

On weekends
 Car: This was by far the most popular method of transport on the weekends because it gave them more control over their time, 

especially when dealing with competing family demands or social activities. Some lamented it was difficult to use public transport on 
the weekends because the services were so few and far between, resulting in really long waits and travel times to get to their 
destinations. Others suggested they would have to take multiple trains and buses to get where they wanted to go. 

 Public transport: Some suggested they caught public transport on the weekend either because they had no option or because they 
had a good connection to their chosen destination. 

 Walk: A number indicated that they enjoyed walking on the weekend because they had the time and also because the areas of 
interest – either shops, or the beach – were close enough. 



GETTING AROUND GREATER SYDNEY AND THE CENTRAL 
DISTRICT IN THE FUTURE
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The qualitative research participants were then asked what modes of transport they thought they would be using in 15-20 years’ time, 
whether they thought public transport would play a role, and the reasons why.

 Most participants across the three submarkets suggested that public transport would be the main mode of transport if the 
infrastructure was built to ensure that it was fast and regular (particularly in peak hour and on weekends) and that it could handle the 
transport needs of the growing population. This was a particularly important theme for those in the City of Sydney, the Eastern 
Suburbs and for older participants in the Inner West. Some suggested it was incredibly important to have a 24 hour train service or at 
least regular night services on the weekend until quite late. 

 Some in the Inner West suggested that they would still plan to drive but they hope that the roads have been built to ensure it never 
feels congested. 



I don't drive that often, so public transport is important to me. 
It is frustrating when the damn buses always run late 
because it stuffs up your plans (483 from Burwood depot is 
the worst offender. I once worked out that I wasted a 
combined 2 hours in one day waiting for buses and trains 
that were late or didn't show up (after researching the 
timetables before I left home).

-Inner West resident

I travel [on public transport] because its quicker, easier and less 
stressful (unless some clown is sneezing and coughing 
everywhere. or sniffling! I hate sniffling). There is too much 
traffic in peak hour to drive anywhere. The bus lanes are great 
because most of the time they are free of obstructions and 
public transport in Sydney is plentiful, reliable (most of the time) 
and I can catch up on my reading without having to worry about 
what’s happening with the traffic. 
-Eastern Suburbs resident

It is all about convenience and keeping the children safe and 
quiet. There are a lot of people that I know that refuse to take a 
bus irrespective of the circumstances. They like the cleanliness 
and convenience of their own car. Public transport has its place 
but not for going out. It is not only about waiting time. With 
public transport you are limited as to which places you can go 
to.
-Inner West resident

It will be cheaper and just as convenient to use public 
transport, and I can always hire a car for longer trips, 
although I can't see myself taking these regularly in the 
future. Cars will become more of a nuisance as time goes on 
with the added congestion and increasing inner city 
population. I don't foresee any major drawbacks to the public 
transport system in the next 15-20 years, and I hope it will 
continue to improve, as it has in the past five years or so. 
-City of Sydney resident

QUOTES ON TRANSPORT
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COMMUNICATIONS 
Awareness of current plans
Communications preferences 



AWARENESS OF CURRENT DEVELOPMENT PLANS

To test whether the Department’s A Plan for Growing Sydney had gained any traction within the broader community, participants were 
asked about their awareness of government initiatives over the last year that focused on building better communities.

 Responses to this question reveal that there is little to no awareness of the Department’s Plan for Growing Sydney and related 
initiatives per se, however they are aware of many of the individual projects which dovetail into the Plan, including transport and 
infrastructure projects and local precinct upgrades. There was more awareness in these projects in the Central District in comparison 
to other districts and this is likely to be because they live closer to some of the construction. 

 Transport related plans were most frequently mentioned, particularly the CBD and South East Light Rail, the WestConnex project, the 
Parramatta Road upgrade, the second harbour crossing (Sydney Metro City and Southwest) and the ongoing rollout of the Opal Card 
system. One person also mentioned the upgrade of Croydon Station. 

 Precinct planning that was mentioned by one or two people included the Barangaroo project, the renewal of Darling Harbour, 
upgrades in Ultimo and the plans for making Parramatta Sydney’s second CBD.

 Beyond these, awareness of planning was restricted to local council initiatives and included plans for upgrades in the Burwood area 
(e.g. Burwood Park upgrade), plans for a community centre in Zetland and the number of apartment developments throughout the 
district. 
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COMMUNICATIONS PREFERENCES 

 Few participants said they had ever actively sought information about what planning is going on in their local area but most were still 
keen to have that information readily accessible, particularly if any changes are going to impact their local area. 

 At the moment most are getting this kind of information from local newspapers, council newsletters (including e-newsletters) and 
letterbox drops about developments in close proximity to where they live. 

 These sources of information are largely in line with their preferences for the future. If they were specifically looking for information on 
planning issues most said they would contact their local council – either by searching its website or going in to talk to someone – with 
a handful saying they might contact the Department of Planning and Environment. 

 Many made the point that one channel of communication does not suit all so it was suggested that a variety of channels be used, and 
suggestions for these, and how they might best be utilised, included the following:

 Provide short and sharp updates on social media such as Facebook. One suggested that posts should not be made too regularly 
as people don’t like spam;

 Organise advertisements in the local paper such as the Wentworth Courier, Inner West Courier and Central Sydney Magazine or 
in dailies such as the Sydney Morning Herald;

 Send leaflets to those in the local area who will be directly affected by specific projects – give them an overview of the details and 
then refer them to the Department’s website for more details;

 Ensure all council websites are regularly updated with relevant information on projects;

 Send out regular e-newsletters for those who opt in. Some participants already receive these and they enjoy reading them; and

 Put billboards at bus and train stops in the local area.
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Social media is a good option however a lot of people don't 
use social media or the net for that sake. I think both 
electronic and print media is needed in order to get the 
information out there. Council website is convenient as well 
but I don't think people would go onto a computer to check it 
out, that’s probably more the case when people know about 
some development and then they hop onto the council 
website to find out more if it caught their attention. The local 
paper isn't a bad idea as well, it will be read by local people 
so it does have that impact in most cases.

-City of Sydney resident

Yes, people have got to be informed of activities planned with 
vast information given in a transparent manner and their 
opinions and ideas sought on them. I don't mind getting this info 
through social media, even though my social media is more 
personal. We could set up a separate media for receiving 
information about planning activities, if I really pursue it. Make 
that information available through local council, state websites 
and a specific domain (website) providing information for that 
particular project and development . Flyers/brochures also will 
be helpful to know what's going on around our local area.
-Inner West resident

I have heard more about developing infrastructure for 
Sydney in the last two years than I have heard all my life. 
After so many years of neglect, Sydney seems to be moving 
to a new awakening. The last major infrastructure was 
probably the Olympic Games commencing in 1988 (I was 5). 
Projects such as the M4 widening, light rail to the East, 
second harbour tunnel are all projects proposed that I have 
heard of. I just hope that they come to fruition (not like the 
last government). The only Council announcements have 
been negative to any proposals.
–Inner West resident

I don't have a strong 
preference for any of the 
above modes, they're all 
useful. Whoever the 
planning authority is, 
several media channels 
should be used by it to 
ensure that as many 
people as possible are 
reached.
–Eastern Suburbs 
resident

I haven't heard anything 
concerning my own suburb, but 
as far as broader Sydney is 
concerned, there has been the 
start of the light rail extension 
from the CBD to Randwick, the 
somewhat controversial 
WestConnex and upgrades to 
Parramatta Road. They're all 
State government projects. And 
I'm not sure whether this 
qualifies but there have also 
been reports about council 
amalgamations.
-Eastern Suburbs resident

QUOTES ON PLANNING AND COMMUNICATIONS
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I think that maintaining the infrastructure is critical. We need to 
keep our local area congestion free and be able to deal with 
the new increase in the amount of people living in our area. 
There are a lot of businesses shutting down and units being 
built over the businesses. A lot of the houses are being turned 
into units to keep up with demand.

-City of Sydney resident

1. Planning for affordable education. The youth of today are the 
leaders and movers of tomorrow; hence good education is 
important.
2. Providing good healthcare. People need a high level of 
healthcare. As the saying goes, health in itself is wealth.
Continuing health education is just as important. Again, another 
saying, prevention is better than cure.
3. Providing more housing to meet the needs of a growing 
population. Housing has become less affordable for the lower 
income group. More so for the homeless.
-Inner West resident

1. More recreational spaces for everyone, this can really build 
on a sense of community. An example of this could be a 
fitness centre but not just full of gyms but sporting activities for 
small to large groups. A kids’ play area, swimming pool etc. It 
is these kinds of developments which make a community 
shine and that educate and provide greater opportunities to 
live healthier lives.
2. Better roads to manage congestion. Trying to leave the city 
during weekday at around 6 is very time consuming and 
inefficient. More planning and investment into improving our 
roads isn't being prioritised well enough.
3. The cost of homes is over the top and has reached a new 
high recently. Creating more homes to weaken the competition 
would be hopefully making it easier for first home buyers. The 
cost of living is just a continual rise with little hope of any good 
news especially with the current housing market, it is expected 
we earn $150,000 annually before we can take out a mortgage 
in Sydney. That is just a tremendous figure to take in. 
-City of Sydney resident

We really need action by all 
governments and 
departments to be taken right 
now before it becomes too 
late and too expensive to 
implement. The top three 
priorities in the Eastern 
Suburbs should be: 
alleviation of the traffic 
congestion which is already 
evident, less high rise 
buildings and better public 
transport.
-Eastern Suburbs resident

Town planning should be 
made according to growth of 
population.
1. Light rail network is a 
must
2. Hospital upgrades
3. Elderly homes and 
services
I think children’s facilities 
are also needed to upgrade 
in the district.
-Eastern Suburbs resident

FINAL REFLECTIONS 
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At the end of the qualitative online communities, participants were asked for their final reflections and the top three priorities for the 
Department to consider as it moves ahead with building better communities in Sydney. A selection of their comments are provided below.
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EASTERN SUBURBS SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 15% 34
2 36% 82
3 21% 48
4 19% 43
5 6% 13
6 3% 7
7 1% 3
8 0% 0
9 0% 0
10 0% 0
12 0% 0

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 54% 105
1 21% 41
2 17% 34
3 5% 10
4 2% 4
5 1% 2
6 0% 0

NET 100% 196

D4. Number of children

Less than 12 months 3% 3
1 to 2 years 23% 21
3 to 5 years 18% 16
6 to 10 years 32% 29

11 to 17 years 47% 43
18 to 29 years 19% 17

30 years or older 1% 1
NET 100% 91

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 40% 91

Female 60% 139
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 10% 24
25 - 29 years 10% 22
30 - 39 years 20% 46
40 - 54 years 37% 84
55 - 69 years 16% 37

70 years and over 7% 17
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

I'm paying a mortgage on the 
home where I live 24% 55

I own the home I live in 
outright 29% 67

I'm renting 39% 89
I'm living rent free 7% 16

Other 1% 3
NET 100% 230
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EASTERN SUBURBS SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do 
you regularly speak at home

English only 85% 196
Arabic 1% 2

Assyrian 0% 0
Bengali 1% 2

Cantonese 3% 7
Croatian 0% 0
Greek 1% 3
Hindi 0% 0
Italian 0% 1
Korean 0% 0

Macedonian 0% 0
Mandarin 2% 4
Punjabi 0% 0
Samoan 0% 0

Sinhalese 0% 0
Spanish 1% 2
Tagalog 0% 0

Thai 0% 0
Vietnamese 0% 0

Other 8% 19
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 42% 97
Working part time 20% 45
Studying full-time 10% 22
Studying part-time 1% 3
Working casually 2% 5

Home duties 7% 16
Self employed 8% 19

Unemployed, looking for work 2% 5
Unemployed, unable to work 1% 2

Retired 11% 26
Other 1% 3
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 11% 25
$40,000 - $59,999 13% 29
$60,000 - $79,999 11% 25

$80,000 - $119,999 19% 44
$120,000 - $159,999 12% 27

$160,000 or more 13% 29
Prefer not to say 22% 51

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 23% 54

Doing OK and making ends 
meet 40% 91

Having some difficulty but just 
making ends meet 20% 47

Having a lot of difficulty 
paying your bills 9% 20
Prefer not to say 8% 18

NET 100% 230
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CITY OF SYDNEY SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 25% 58
2 32% 73
3 21% 49
4 17% 39
5 3% 6
6 1% 2
7 0% 1
8 0% 0
9 0% 1
10 0% 0
12 0% 1

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 53% 92
1 28% 49
2 15% 26
3 2% 4
4 1% 1
5 0% 0
6 0% 0

NET 100% 172

D4. Number of children

Less than 12 months 4% 3
1 to 2 years 10% 8
3 to 5 years 34% 27
6 to 10 years 39% 31

11 to 17 years 33% 26
18 to 29 years 11% 9

30 years or older 3% 2
NET 100% 80

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 64% 148

Female 36% 82
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 12% 28
25 - 29 years 17% 38
30 - 39 years 36% 82
40 - 54 years 22% 51
55 - 69 years 10% 23

70 years and over 3% 8
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

I'm paying a mortgage on the 
home where I live 32% 74

I own the home I live in 
outright 24% 56

I'm renting 40% 91
Im living rent free 3% 7

Other 1% 2
NET 100% 230
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CITY OF SYDNEY SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 90% 206
Arabic 0% 1

Assyrian 0% 0
Bengali 0% 0

Cantonese 2% 5
Croatian 0% 0
Greek 0% 1
Hindi 0% 0
Italian 1% 3
Korean 1% 3

Macedonian 0% 1
Mandarin 2% 4
Punjabi 0% 0
Samoan 0% 0

Sinhalese 0% 0
Spanish 0% 0
Tagalog 1% 2

Thai 0% 1
Vietnamese 0% 1

Other 4% 9
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 60% 137
Working part time 12% 28
Studying full-time 7% 15
Studying part-time 3% 7
Working casually 3% 7

Home duties 3% 6
Self employed 3% 6

Unemployed, looking for work 4% 9
Unemployed, unable to work 2% 4

Retired 11% 25
Other 1% 2
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 15% 34
$40,000 - $59,999 6% 14
$60,000 - $79,999 14% 33

$80,000 - $119,999 33% 76
$120,000 - $159,999 10% 22

$160,000 or more 7% 17
Prefer not to say 15% 34

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 37% 85

Doing OK and making ends 
meet 43% 98

Having some difficulty but just 
making ends meet 14% 32

Having a lot of difficulty 
paying your bills 4% 9
Prefer not to say 3% 6

NET 100% 230
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INNER WEST SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 17% 38
2 37% 84
3 18% 42
4 15% 35
5 7% 17
6 4% 10
7 1% 2
8 0% 1
9 0% 0
10 0% 1
12 0% 0

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 59% 113
1 19% 37
2 13% 25
3 5% 10
4 3% 6
5 1% 1
6 0% 0

NET 100% 192

D4. Number of children

Less than 12 months 3% 2
1 to 2 years 9% 7
3 to 5 years 23% 18
6 to 10 years 42% 33

11 to 17 years 48% 38
18 to 29 years 19% 15

30 years or older 0% 0
NET 100% 79

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 50% 114

Female 50% 116
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 16% 36
25 - 29 years 12% 27
30 - 39 years 17% 39
40 - 54 years 32% 74
55 - 69 years 14% 33

70 years and over 9% 21
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 24% 56

I own the home I live in 
outright 26% 59

Im renting 37% 85
Im living rent free 11% 25

Other 2% 5
NET 100% 230
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INNER WEST SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 79% 181
Arabic 1% 3

Assyrian 0% 0
Bengali 1% 3

Cantonese 1% 3
Croatian 0% 0
Greek 2% 4
Hindi 1% 3
Italian 1% 3
Korean 1% 3

Macedonian 0% 0
Mandarin 4% 9
Punjabi 1% 2
Samoan 0% 0

Sinhalese 0% 1
Spanish 1% 2
Tagalog 0% 0

Thai 0% 0
Vietnamese 0% 0

Other 7% 15
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 41% 94
Working part time 13% 30
Studying full-time 12% 28
Studying part-time 4% 9
Working casually 5% 12

Home duties 5% 12
Self employed 3% 8

Unemployed, looking for work 4% 10
Unemployed, unable to work 1% 3

Retired 13% 30
Other 3% 8
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 15% 34
$40,000 - $59,999 13% 31
$60,000 - $79,999 13% 29

$80,000 - $119,999 16% 37
$120,000 - $159,999 14% 32

$160,000 or more 12% 27
Prefer not to say 17% 40

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 25% 57

Doing OK and making ends 
meet 43% 99

Having some difficulty but just 
making ends meet 21% 48

Having a lot of difficulty 
paying your bills 9% 21
Prefer not to say 2% 5

NET 100% 230
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QUANTITATIVE DATA WEIGHTINGS

 The submarkets were given equal weighting in overall results (e.g. location) not weighted by population. 
 Each of the submarkets was weighted using population data from the Australian Bureau of Statistics’ Census 2011 for age as 

well as for gender. 
 Age and gender were not interlocked due to the small sample sizes.

 All results presented are weighted unless specified otherwise. The following table shows the weighted proportions of age and 
gender within each submarket.

District Submarket Male Female 15-29 30-39 40-54 55+

Central District
City of Sydney 8% 7% 11% 11% 6% 5%

Eastern Suburbs 8% 8% 8% 9% 7% 8%
Inner West 8% 8% 7% 9% 8% 7%

North District
Upper North 8% 8% 7% 6% 9% 9%

Northern Beaches 8% 8% 6% 7% 8% 9%
Harbour North 7% 8% 7% 8% 7% 8%

South District
South City 8% 8% 7% 7% 8% 8%
Sutherland 8% 8% 7% 7% 8% 9%

West District North West 8% 8% 8% 7% 8% 8%

West Central 
District

Greater 
Parramatta 8% 8% 8% 8% 7% 7%

West Central 
(Growth) 8% 8% 8% 8% 8% 7%

South West 
District

South West
(Growth) 8% 8% 8% 7% 8% 7%

South West 
(Established) 8% 8% 8% 7% 8% 7%
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