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Where we have made assumptions as a part of interpreting the data incorporated in this report, we have sought to make those assumptions clear. Similarly, we have sought 
to make clear where we are expressing our professional opinion rather than reporting findings. Please ensure that you take these assumptions into account when using this 
report as the basis for any decision-making. 
The qualitative research findings included throughout this report should not be considered statistically representative and cannot be extrapolated to the general population. 
For the quantitative research results, the base (number and type of respondents asked each question) and the actual survey questions are shown at the bottom of each 
page. Results may not always total 100% due to rounding. Weighted results are shown throughout the report, unless otherwise specified. The weighting approach is outlined 
in the methodology.
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BACKGROUND AND RESEARCH OBJECTIVES
INTRODUCTION

Background

The NSW Department of Planning and Environment recently published ‘A Plan for Growing Sydney’ which outlines its 20 year vision on 
how it intends to accommodate the future growth of the Greater Sydney metropolitan area. These plans divide Greater Sydney into six 
major Districts and outline individual visions for each. The next step in this planning process was consultation with the communities 
within each of these large geographical Districts. The Department therefore commissioned Newgate Research to conduct both 
qualitative and quantitative research to explore and measure what residents want and need to make their local areas great places to live 
in the future, for themselves and for future generations. The results will be used to feed into departmental decision-making on the more 
granular planning for each of the submarkets.

Research Objectives 

The broad objectives of this research were to explore and measure the aspects of living in the six Districts that residents really value. To 
do this we identified 13 submarkets across the six Districts to understand their vision for the future of their communities, and establish 
priorities for improvement in each of the submarkets and Districts. Specifically, the research was required to examine the following:

 What participants value most in their current community and what they see as the essence of their area; 
 The drivers of the decision to live in their local area, and the trade-offs they made to live there;
 The liveability of the area, including the importance of a series of liveability attributes and ratings of their submarket’s performance 

on those aspects;
 The issues and concerns they have within their current community;
 What they see as the future for their community and District; 
 The specific things they would love to see developed in their local communities;
 Their current understanding of the plans to develop their community and their attitudes towards it; and
 Communications preferences for being kept informed on initiatives for developing their local communities.
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THE DISTRICTS AND RELEVANT LGAs
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QUALITATIVE METHODOLOGY
INTRODUCTION

 The qualitative research was conducted via 13 online qualitative 
communities in each of the 13 submarkets.

 In each submarket, participants were recruited to be a mix of ages 
(between 18-70 years), genders and lifestages (including young 
singles and couples, young families, older families and empty 
nesters). We also recruited a spread of incomes, work statuses and a 
mixture of those who were English speaking and from NESB based 
on the ABS data in each submarket.

 The communities ran for between 5 and 7 days from 10 June – 17 
June 2015.  As can be seen in the table, on average there were n=14 
active participants in each submarket. Each day participants logged 
in at a time convenient to them to engage in a series of structured, 
moderated ‘blog-style’ discussions and creative exercises. They 
were also encouraged to interact with each other by responding to 
other participants’ comments. 

 Recruitment and hosting of the online community was undertaken by 
The Digital Edge. Recruitment was facilitated with a recruitment 
survey prepared by Newgate Research and participants were 
sourced from an ISO-certified professional market and social 
research panel.

 Facilitation was led by Research Director, Anne Higgins; with the 
assistance of Managing Director, Sue Vercoe; Senior Research 
Director, Jasmine Hoye; Consultant, Stephen Kemp; Newgate 
Communications Consultant, Kate Fagan; Senior Research 
Executive, Jessica Stacey; and Senior Research Executive, 
Katherine Rich. 

 A copy of the discussion guide used in the research can be found in 
the Appendices.

District Submarket Sample size

Central District

City of Sydney 18

Eastern Suburbs 12

Inner West 14

North District

Upper North 13

Northern Beaches 16

Harbour North 17

South District
South City 15

Sutherland 14

West District North West 13

West Central 
District

Greater Parramatta 15

West Central (Growth) 11

South West
District

South West (Growth) 11

South West (Established) 13

TOTAL 182
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QUANTITATIVE METHODOLOGY
INTRODUCTION

 An online quantitative survey was conducted with n=2997 
respondents across Greater Sydney.  

 Each of the 13 submarkets had a minimum of n=230 
respondents. The overall sample size resulted in a maximum 
margin of error of +/-1.79% at the 95% confidence level for a 
50% result. 
 For each of the submarkets, the maximum margin of error 

was +/- 6.46% at the 95% confidence level. 
 The submarkets given equal weighting in overall results 

(e.g. location) not weighted by population. Results are 
nationally representative by age and gender (including 
within each submarket).

 Fieldwork was conducted between 23rd June and 6th July 
2015 by CanvasU, an ISO accredited fieldwork provider. The 
average survey length was 15 minutes.

 A copy of the quantitative survey used in the research and 
details on the weightings applied to the results can be found 
in the Appendices.

District Submarket Sample size Error Margin 

Central District

City of Sydney 230 +/- 6.46% 

Eastern Suburbs 230 +/- 6.46% 

Inner West 230 +/- 6.46% 

North District

Upper North 230 +/- 6.46% 

Northern Beaches 231 +/- 6.46% 

Harbour North 230 +/- 6.46% 

South District
South City 230 +/- 6.46% 

Sutherland 232 +/- 6.46% 

West District North West 231 +/- 6.46% 

West Central 
District

Greater Parramatta 230 +/- 6.46% 
West Central 

(Growth) 230 +/- 6.46% 

South West 
District

South West
(Growth) 232 +/- 6.46% 

South West 
(Established) 231 +/- 6.46% 

Total 13 submarkets n=2997 +/-1.79% 



NOTES TO THE READER 

 This research was conducted in accordance with the international quality standard for market and social research (ISO 20252).
 In preparing this report we have presented and interpreted information that we believe to be relevant to achieve the objectives of this 

research project. 
 Where assumptions are made as a part of interpreting the results or where our professional opinion is expressed rather than merely 

describing the findings, this is noted. Please ensure that you take these assumptions into account when using this report as the basis 
for any decision-making. 

 Please note that qualitative findings included throughout this report should not be considered statistically representative and cannot be 
extrapolated to the general population.  

 Verbatim quotes from the research are included in the report to further support and provide evidence of the findings. 
 This report reflects the Districts and the local government areas consistent with those detailed in A Plan for Growing Sydney 

(December 2014).
 The NSW Government has commenced a process to amalgamate Councils in New South Wales including Council areas in Greater 

Sydney.
 The 13 submarkets used in these reports are based on the Housing Market Demand Areas identified by UNSW City Futures Research

Centre.  These were defined through the analysis of household movements, reflecting the over two-thirds of household movements 
that take place within these areas. They capture the subregional nature of lifestyles within the city, and suggest a housing and labour 
market context within which the majority of households enact their housing pathways.

• For more information on the City Futures study and Housing Market Demand Areas refer to the link below. 
• https://cityfutures.be.unsw.edu.au/research/projects/implementing-metropolitan-planning-strategies/
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STRUCTURE OF THIS REPORT

The Key Research Findings section of this report contains the overall research findings for:

 The importance of various aspects of liveability in making an area a good place to live, by District; 
 Importance vs performance comparisons of the liveability aspects.

It then contains the individual District report, including detailed findings, for the North District.
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IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
Greater Sydney
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10
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15
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19
22
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31
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35
36

47
47

54
57

71

The look and design of the buildings, streetscapes and public places
The availability of community spaces and places for gatherings and events

The balance of different housing types
The local approaches to environmental sustainability and climate change

The cultural entertainment scene
The access to natural environments

The range of indoor and outdoor recreational environments
Way diff. gps. of people live here get along and the sense of community

The cleanliness and maintenance of the public areas
The availability of good age-specific services

The access to supermarkets and other retail shops
The access to suitable jobs and business opportunities

The  availability of good schools and other educational facilities
The road network and traffic congestion

The public transport service
The availability of affordable housing

The availability of good healthcare services
The overall cost of living

The safety of people and their property

%

The importance of each aspect in making an area a good place in which to live

RESPONDENTS IN GREATER SYDNEY CONSIDERED SAFETY, THE 
COST OF LIVING AND HEALTHCARE AS MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE IN WHICH TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997)
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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More 
important 

Less 
important 



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
By District



RESPONDENTS IN THE CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND PUBLIC TRANSPORT TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor 
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

CENTRAL 
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS 

CITY OF 
SYDNEY INNER WEST 

The safety of people and their property 66 71 71 58 69
The overall cost of living 54 57 58 51 54
The public transport service 49 47 51 44 52
The availability of affordable housing 46 47 47 46 46
The availability of good healthcare services 45 54 50 37 48
The access to supermarkets and other retail shops 34 31 35 34 34
The road network and traffic congestion 33 36 36 28 35
The availability of good schools and other educational facilities 27 35 29 22 29
The access to suitable jobs and business opportunities 26 32 27 27 23
The cleanliness and maintenance of the public areas 24 23 24 22 25
The way different groups of people who live here get along and the 
sense of community 24 22 20 26 25

The range of indoor and outdoor recreational environments 21 19 20 22 20
The availability of good age-specific services 20 25 23 17 21
The cultural entertainment scene 20 15 17 25 18
The access to natural environments 19 16 21 20 17
The local approaches to environmental sustainability and climate 
change 14 12 12 14 15

The availability of community spaces and places for gatherings and 
events 12 10 10 15 11

The balance of different housing types 10 10 9 12 9
The look and design of the buildings, streetscapes and public 
places 9 7 8 12 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE CITY DISTRICT ARE LESS LIKELY TO FOCUS ON 
AVAILABILITY OF HEALTHCARE AND AVAILABILITY OF SCHOOLS 
THAN THE REST OF GREATER SYDNEY
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The safety of people and their property

The overall cost of living

The public transport service

The availability of affordable housing

The availability of good healthcare services

The access to supermarkets and other retail
shops

The road network and traffic congestion

The availability of good schools and other
educational facilities

The access to suitable jobs and business
opportunities

The cleanliness and maintenance of the public
areas

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE CENTRAL DISTRICT IS MORE LIKELY TO FOCUS ON ASPECTS 
AROUND THE ENTERTAINMENT AND CULTURAL SCENE THAN THE 
REST OF GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The availability of good age-specific services

The cultural entertainment scene

The access to natural environments

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE NORTH DISTRICT CONSIDERED SAFETY, PUBLIC TRANSPORT 
AND COST OF LIVING TO BE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor  
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES 

HARBOUR 
NORTH 

UPPER 
NORTH 

The safety of people and their property 71 71 67 72 74
The public transport service 52 47 49 56 50
The overall cost of living 52 57 52 54 48
The availability of good healthcare services 51 54 53 47 53
The availability of affordable housing 43 47 44 45 41
The road network and traffic congestion 39 36 42 37 38
The  availability of good schools and other educational facilities 33 35 33 28 38
The access to supermarkets and other retail shops 32 31 28 37 30
The access to suitable jobs and business opportunities 29 32 30 29 27
The availability of good age-specific services 25 25 26 21 27
The cleanliness and maintenance of the public areas 24 23 22 25 24
The way different groups of people who live here get along and the 
sense of community 22 22 20 22 25
The range of indoor and outdoor recreational environments 22 19 22 20 23
The access to natural environments 20 16 25 18 17
The cultural entertainment scene 17 15 16 20 15
The local approaches to environmental sustainability and climate 
change 12 12 12 11 12
The availability of community spaces and places for gatherings and 
events 11 10 10 11 12
The balance of different housing types 10 10 10 9 12
The look and design of the buildings, streetscapes and public 
places 8 7 8 8 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE NORTH DISTRICT ARE MORE LIKELY TO FOCUS ON 
PUBLIC TRANSPORT THAN THE REST OF GREATER SYDNEY
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The safety of people and their property

The public transport service

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



THEY ARE ALSO MORE LIKELY TO FOCUS ON RECREATIONAL AND 
NATURAL ENVIRONMENTS
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



FOR THE SOUTH DISTRICT SAFETY, COST OF LIVING, HEALTHCARE, 
AFFORDABLE HOUSING AND PUBLIC TRANSPORT ARE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which you think is most 
important and the one statement which you think is least important in making an area a good place in which to live? (note some options were shortened slightly for presentation purposes). NB: 
This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and asks them to nominate the 
most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND 

The safety of people and their property 75 71 73 76
The overall cost of living 60 57 58 62
The availability of good healthcare services 55 54 55 56
The availability of affordable housing 50 47 48 51
The public transport service 48 47 51 44
The road network and traffic congestion 38 36 39 37
The  availability of good schools and other educational facilities 34 35 30 38
The access to supermarkets and other retail shops 31 31 32 30
The access to suitable jobs and business opportunities 27 32 27 28
The availability of good age-specific services 25 25 23 27
The cleanliness and maintenance of the public areas 24 23 26 22
The way different groups of people who live here get along and the 
sense of community 22 22 24 21

The range of indoor and outdoor recreational environments 18 19 18 19
The access to natural environments 17 16 15 20
The cultural entertainment scene 14 15 13 15
The local approaches to environmental sustainability and climate 
change 10 12 9 12

The balance of different housing types 10 10 11 8
The availability of community spaces and places for gatherings and 
events 9 10 10 9

The look and design of the buildings, streetscapes and public 
places 7 7 8 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE  SOUTH DISTRICT ARE LESS FOCUSED ON ACCESS 
TO JOBS AND BUSINESS OPPORTUNITIES
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The public transport service

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney South District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).
% % %



PERCEPTIONS ON MOST OTHER ATTRIBUTES SIMILAR TO 
BROADER GREATER SYDNEY
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The balance of different housing types

The availability of community spaces and
places for gatherings and events

The look and design of the buildings,
streetscapes and public places

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).

Greater Sydney South District Difference

% % %



THE WEST DISTRICT CONSIDERED SAFETY, COST OF LIVING AND 
GOOD HEALTHCARE SERVICES TO BE MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 

Q3 We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)

NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA A GOOD PLACE IN 
WHICH TO LIVE (%)

WEST DISTRICT / 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

The safety of people and their property 70 71
The overall cost of living 63 57
The availability of good healthcare services 60 54
The availability of affordable housing 52 47
The access to suitable jobs and business opportunities 43 32
The availability of good schools and other educational facilities 43 35
The public transport service 41 47
The road network and traffic congestion 35 36
The availability of good age-specific services 29 25
The access to supermarkets and other retail shops 27 31
The way different groups of people who live here get along and the sense of community 24 22
The cleanliness and maintenance of the public areas 20 23
The range of indoor and outdoor recreational environments 15 19
The local approaches to environmental sustainability and climate change 14 12
The access to natural environments 13 16
The cultural entertainment scene 12 15
The availability of community spaces and places for gatherings and events 9 10
The balance of different housing types 8 10
The look and design of the buildings, streetscapes and public places 6 7

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY GENERALLY, THOSE IN WEST 
DISTRICT FELT IT WAS MORE IMPORTANT TO IMPROVE ACCESS TO 
SUITABLE JOBS AND BUSINESS OPPORTUNITIES 
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The access to suitable jobs and business
opportunities

The availability of good schools and other
educational facilities

The public transport service

The road network and traffic congestion

The availability of good age-specific services

The access to supermarkets and other retail
shops

Greater Sydney West District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



WEST DISTRICT’S VIEWS ON OTHER ASPECTS IN LINE WITH THE 
REST OF GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The cleanliness and maintenance of the public
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Greater Sydney Difference

Aspects that make an area a good place to live

West District

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



RESPONDENTS IN THE WEST CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND THE AVAILABILITY OF GOOD HEALTHCARE TO BE THE
MOST IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE (%)

WEST CENTRAL
DISTRICT

GREATER 
SYDNEY

GREATER 
PARRAMATTA 

WEST 
CENTRAL 
(GROWTH) 

The safety of people and their property 76 71 74 77
The overall cost of living 61 57 62 61
The availability of good healthcare services 58 54 54 61
The availability of affordable housing 48 47 47 49
The public transport service 46 47 47 45
The  availability of good schools and other educational facilities 42 35 41 43
The road network and traffic congestion 37 36 37 37
The access to suitable jobs and business opportunities 35 32 35 36
The access to supermarkets and other retail shops 32 31 34 30
The availability of good age-specific services 27 25 27 28
The cleanliness and maintenance of the public areas 24 23 25 23
The way different groups of people who live here get along and the sense 
of community 22 22 20 24

The range of indoor and outdoor recreational environments 17 19 17 16
The cultural entertainment scene 12 15 13 11
The access to natural environments 11 16 11 12
The local approaches to environmental sustainability and climate change 10 12 10 10
The availability of community spaces and places for gatherings and events 9 10 9 10
The balance of different housing types 8 10 9 7
The look and design of the buildings, streetscapes and public places 6 7 7 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics tics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST CENTRAL DISTRICT’S VIEWS ARE IN LINE WITH THE REST OF 
GREATER SYDNEY
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The overall cost of living
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The access to supermarkets and other retail
shops

The availability of good age-specific services

Greater Sydney West Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 
230). 

% % %



WEST CENTRAL’S VIEWS ARE IN LINE WITH THE REST OF GREATER 
SYDNEY
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Aspects that make an area a good place to live
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Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 
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% % %



RESPONDENTS IN THE SOUTH WEST DISTRICT CONSIDERED 
SAFETY, HEALTHCARE SERVICES AND COST OF LIVING TO BE THE 
MOST IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South West District n = 463, South West (Growth) n = 232, South West (Established) n = 231). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE

SOUTH WEST 
DISTRICT

GREATER 
SYDNEY

SOUTH WEST 
(ESTABLISHED) 

SOUTH WEST 
(GROWTH) 

The safety of people and their property 73 71 73 74
The availability of good healthcare services 64 54 62 66
The overall cost of living 61 57 61 61
The availability of affordable housing 50 47 48 51
The public transport service 44 47 43 44
The access to suitable jobs and business opportunities 42 32 39 46
The availability of good schools and other educational facilities 41 35 40 43
The road network and traffic congestion 37 36 37 37
The availability of good age-specific services 30 25 29 30
The access to supermarkets and other retail shops 28 31 28 28
The cleanliness and maintenance of the public areas 21 23 22 20
The way different groups of people who live here get along and the sense 
of community 20 22 21 19

The range of indoor and outdoor recreational environments 15 19 16 14
The cultural entertainment scene 11 15 10 12
The local approaches to environmental sustainability and climate change 11 12 11 10
The access to natural environments 10 16 10 11
The availability of community spaces and places for gatherings and events 10 10 10 9
The balance of different housing types 9 10 10 8
The look and design of the buildings, streetscapes and public places 6 7 5 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY, THE SOUTH WEST DISTRICT  IS 
MORE FOCUSED ON HEALTHCARE, COST, JOBS, SCHOOLS AND 
AGE-SPECIFIC CARE
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Greater Sydney South West District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South West District n = 463, South West (Growth) n = 232, South West (Established) n = 231). 
% % %



THEY ARE LESS LIKELY TO FOCUS ON ACCESS TO NATURAL 
ENVIRONMENTS, INDOOR AND OUTDOOR RECREATIONAL 
ENVIRONMENTS AND THE CULTURE/ENTERTAINMENT SCENE
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IMPORTANCE VERSUS 
PERFORMANCE ON 
LIVEABILITY 
ATTRIBUTES
Greater Sydney



RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY 

34



DISTRICT REPORT



NORTH DISTRICT
INCORPORATING NORTHERN 
BEACHES, UPPER NORTH AND 
HARBOUR NORTH SUBMARKETS 



EXECUTIVE SUMMARY



38

DEFINING CHARACTERISTICS, PERCEIVED LIVEABILITY 
EXECUTIVE SUMMARY

DEFINING CHARACTERISTICS OF THE NORTH DISTRICT 
In describing the essence of their area participants from the North District spoke of nature reserves, beaches, the foreshore, and leafy 
suburbs. The community in this area value mixed-use green spaces where they can relax or exercise away from the stresses of modern 
city living. There is a positive community atmosphere and residents enjoy the local shopping and entertainment options. Related to why 
many chose to live in the area initially – proximity to work or social activities - many appreciate the good access to the city that the North 
District offers (primarily those close to rail). 

 Quantitative results found that the attributes that North District residents felt were most important in making an area a good place to 
live were:
 The safety of people and their property (71%);
 The public transport service (52%);
 The overall cost of living (52%); and
 The availability of good healthcare services (51%).

LIVEABILITY PERCEPTIONS
 Three quarters (75%) of residents in the North District consider the liveability of their area to be either ‘excellent’ or ‘very good’. This is 

significantly higher than the average for Greater Sydney (66%). 
 The four main reasons given for ratings of ‘excellent’ and ‘very good’ were proximity to parks, beaches, open areas, greenery and 

bushland (42%); proximity to shopping (41%); proximity to transport (37%) and the fact that they are close to services and amenities 
(22%).

 When asked to rate the performance of their area on a number of aspects of liveability, the North District gave the highest ratings to 
access to supermarkets and retail (with 69% rating that aspect as ‘excellent’ or ‘very good’), the availability of good schools and 
education facilities (64%), the safety of people and their property (62%), access to natural environments (61%) and the range of
indoor and outdoor recreational environments (60%).
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CONCERNS, PRIORITIES, FUTURE HOUSING DEMAND AND TRANSPORT USAGE
EXECUTIVE SUMMARY

CONCERNS AND PRIORITIES FOR IMPROVEMENT
 Overall, 7% of North District participants rated their area as ‘fair’ or ‘poor’ and the main reasons given were perceptions around 

overcrowding and overdevelopment (27%); traffic congestion and parking issues (16%) and a general sense that there was a lack of 
infrastructure in some areas (11%).

 When asked to rate the performance of their local area on various aspects of liveability, the lower performance ratings related to
housing affordability (only 9% rated this as ‘excellent/very good’), the cost of living (12%) and traffic congestion (17%). These aspects 
were all rated significantly lower by people in the North District versus those in Greater Sydney overall.

 In the face of a growing population, key priorities for improvement in the North District were the public transport services (with 85% 
considering this to be ‘extremely’ or ‘very important’), the safety of people and property (85%), the improvement of road networks and 
traffic congestion (80%) and improved healthcare (79%).

FUTURE DWELLING TYPES 
 Throughout the North District a detached house on its own block is the most popular type of dwelling (59%), particularly in the Upper 

North (73%). However, participants indicated that in the future this was less likely to be a preferred type of dwelling for them (with just 
43% indicating this would be their preferred dwelling in 15 to 20 years’ time), as they intend to downsize to suit their changing life 
stage needs. 

 In the future, participants indicated there would be more of an emphasis on small apartments (21%), and around one in ten (9%) 
respondents indicated a preference for aged care facilities. Around one in five (21%) residents who currently live in a freestanding 
house in the North District would consider living in higher density housing such as villas/townhouses and apartments in the future.

 The majority of respondents felt that there should be more aged care facilities (70%) and semi-detached homes (64%) to meet the 
demands of a growing population.

FUTURE TRANSPORT PRIORITIES
 While the anticipated mode of transport in the future was somewhat impacted by life stage, many felt they would want to use the 

same modes of transport as they do now. While some acknowledged they should probably use their car less, they still felt it would 
stay the most convenient way to get around. There was a level of openness to an increase in public transport use in the future if it was 
made more accessible, frequent and reliable.
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Local Government Areas 
by submarket
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Manly
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Warringah

Upper North
Hornsby

Ku-ring-gai



NEWGATE RESEARCH

KEY FINDINGS KEY FINDINGS 



THE IDEAL 
COMMUNITY
What is the ideal for the people of the 
North District?



WHAT RESPONDENTS ARE LOOKING FOR IN AN IDEAL 
COMMUNITY

44

To provide a reference point for their responses on what they love about their local areas and what they believe needs to be improved, 
participants were asked to talk about the components of their ideal community. The two main themes for the North District were as 
follows: 

 A feeling of safety: Many spoke of a desire to feel safe when walking around and in their home and for their children to feel safe at a 
local park or shopping centre. Some suggested use of CCTV, police patrols on foot and emergency buttons in public spaces you can
press to speak to the police if in distress. 

 A feeling of inclusiveness: Many talked of a place with a sense of belonging where people were accepted regardless of their race, 
culture, financial status or age. They talked of welcoming newcomers, respect, harmony, trust and knowing your neighbour. To a 
large degree many felt this was linked to a vibrant community with a lot of community activities including festivals, fun runs, local 
markets, exhibitions and community gardens. 

Other mid-level themes included:

 Aesthetically pleasing: Many wanted to see plenty of greenery in terms of wide and leafy streets, parks and vistas as well as clean 
and well-maintained infrastructure with no graffiti. 

 High quality planning: A number of people spoke about the need for high quality planning to ensure an appropriate mix of retail, 
commercial and residential areas; the right mix of low and medium density housing and careful planning of high-rise buildings to
avoid loss of sunlight in parks and other public spaces and creation of desolate windswept plazas. 

 A balance between the built and natural environments was considered to be a feature of an ideal community for quite a number 
of residents.

 Focus on sustainability: A few people commented that their ideal community would take sustainability seriously in terms of the use 
of things like solar power, and that the community would be involved in related activities like community gardening.



INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
FOR THIS IDEAL COMMUNITY
In thinking about the necessary services, facilities, access and infrastructure that would be required in their ideal community, the most 
important were as follows (in broad descending order): 

 Transport:
 Public transport: A train station (with a lift) and bus services;
 Roads: The ability to travel on local roads without getting stuck in traffic jams and with ready access to the major roadways;
 Parking: Plenty of off-street parking and additional parking in shopping centres (ideally free); and
 Bike paths and footpaths: Wide paths to encourage this kind of travel, particularly travel on bikes by children. One suggested 

these would ideally be planned in advance to run between houses rather than parallel to streets, as is done in Canberra.
 Schools: Good local primary schools are seen as important, even by those who do not have children or whose children do not attend 

the local school. There is a particular desire to see adequate classroom and playground space to accommodate the number of 
children at the school and an end of the use of demountable buildings that ‘swallow’ the playground.

 Parks: Participants were keen to see well-maintained parks that they could visit with their children or grandchildren, or go to get away 
from worries at work or home. Several mentioned the importance of cafés or restaurants with outdoor seating, parking, BBQs, 
exercise equipment, sunlight and off-leash areas for dogs. There was more focus on passive recreation space than playing fields.

 Shops: Participants were keen to see a good range of affordable shopping as close to where they live as possible. Some mentioned 
the importance of specialist stores like a convenience store, pharmacy or post office while others were more interested in a 
supermarket. Access was very important with a number mentioning the importance of well-designed roads, availability of parking and 
easy public transport access (perhaps by courtesy bus). 

 Community spaces: Many mentioned the importance of spaces for like-minded people to get together for a range of different types 
of events and activities, both ad hoc and on a more regular basis. These included shopping centres, places like Chatswood 
Concourse, libraries and community halls. Importantly there were a number of mentions of centres where older people can go for 
activities and support. Some also talked about the need for places where people can access community services. 
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
FOR THIS IDEAL COMMUNITY (CONT.)
Other types of infrastructure, each mentioned by just a handful of people, included the following. Note that they are presented in 
descending order of importance:

 Medical facilities: A number of participants said their ideal community would have affordable high quality medical care including GPs 
and a hospital. 

 Facilities for older people: Several participants talked about the need for a range of different care options for older people based 
around keeping them as long as possible in their own home or otherwise in their local community. Some suggested centres where 
older people living in their own home could go during the day for activities, others talked of smaller aged care facilities the size of a 
normal house where people live in a shared house-type arrangement with more of a family atmosphere and others suggested larger 
retirement villages with lots of activities to keep residents occupied. 

 Childcare: The ideal community would have adequate childcare facilities, ideally within walking distance of home. 

 Restaurants, cafes, pubs and bars: The ideal would include a good mix of different types, some with appropriate space for kids to 
play. 

 Libraries: Well-resourced libraries are seen as important gathering places and particularly important for social equity – ensuring 
access to books and internet connections – as well as opportunities for community connectedness. 

 Workplaces: The ability to work near home was important for a few people.

 Police, fire and ambulance stations: These all need to be local and adequately staffed. 

 Churches and temples: Within walking distance from home.

 Utilities: Reliable utilities (ideally underground) and fast internet.

 Access to tertiary institutions was also considered important.
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My ideal community would one in which there is a balance 
between development, infrastructure and open space. I don't 
necessarily need all ‘services’ at my doorstep and I don't 
mind if I have to travel to access them, however, that means 
we need the correct mix of transport infrastructure (public 
and private). I don't like urban congestion and my ideal 
community would accommodate aesthetic considerations in 
its layout and the design of buildings etc. I don't mean I want 
manicured lawns, but rather that I don't want the urban 
ugliness which seems to be inherent in most new 
developments today. 

-Upper North resident

It would be a community where people cared about one 
another, where there was a feeling of community sprit. Looks 
don't matter although I am not a high rise fan, it is attitude that 
counts. 
–Upper North resident

Ideally, the community would have a local village, or series of 
them (group of cafes, small shops etc. - ideally with 
pedestrianised zone or central plaza), several mixed-use 
green spaces, good public transport options and low rise, low 
to medium density housing. A European feel to meet modern 
Sydney lifestyle. 
–Northern Beaches resident

I love a place that has a 
great balance between the 
built environment and the 
natural environment 
-Upper North resident

The ideal community would 
be safe but vibrant. The best 
communities are ones that 
always have something 
going on whether it is 
markets, fun runs, 
community gardens or 
exhibitions. It would be 
harmonious and 
aesthetically pleasing.
–Harbour North resident

QUOTES ABOUT THE IDEAL COMMUNITY
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WHAT MAKES AN AREA A GOOD PLACE TO LIVE

To test some of the ideas raised in the ideal community discussions and provide robust measures of what are important in making an 
area a good place to live, quantitative research participants were provided with a list of features that were broken into randomly-
generated subsets. They then had to choose which in each subset were most and least important. The analysis produces a probability 
percentage for each feature that statistically verifies the relative importance of each feature over the other. When viewing the results 
presented on the following page, note that items that are less important are not necessarily unimportant to the community, they are just 
less important relative to the other items that were tested. 

 As shown in the results on the next page, the aspects that residents in the North District consider most important for making an area a 
good place to live are:
 The safety of people and their property (71%);
 The public transport service (52%);
 The overall cost of living (52%); and
 The availability of good healthcare services (51%).

 The public transport service was more likely to be rated as important by the people in the North than by those in the rest of Sydney 
(52% versus 47% rest of Greater Sydney) and this appears to have been driven by those in Harbour North (56%).

 Conversely, cost of living was less likely to be rated as important by this District when compared with the rest of Greater Sydney (52% 
versus 57% rest of Greater Sydney), reflecting the greater affluence of the area. This was particularly evident in the Upper North 
(48%).
 Related to this was the fact that, while housing affordability was the fifth most important aspect in the North District (43%) it was 

also less important for this District than for Greater Sydney (47%).
 Other comparisons with the rest of Greater Sydney include that the District was less likely to rate access to suitable jobs as important 

(29% versus 32%), but more likely to rate the range of indoor and outdoor recreational environments (22% versus 19%) and access 
to natural environments (20% versus 16%). 

 Other submarket differences:
 Northern Beaches was more likely than the rest of Greater Sydney to rate the road networks and traffic congestion (42% versus

36%) and access to natural environments (25% versus 16%) as important.
 Harbour North was more focused on access to supermarkets and retail (37% versus 32%) and local approaches to sustainability 

and climate change (20% versus 15%); and less focused on good healthcare services (47% versus 54%) and good schools (28% 
versus 35%). 48



THE NORTH DISTRICT CONSIDERED SAFETY, PUBLIC TRANSPORT 
AND COST OF LIVING TO BE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor  
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES 

HARBOUR 
NORTH 

UPPER 
NORTH 

The safety of people and their property 71 71 67 72 74
The public transport service 52 47 49 56 50
The overall cost of living 52 57 52 54 48
The availability of good healthcare services 51 54 53 47 53
The availability of affordable housing 43 47 44 45 41
The road network and traffic congestion 39 36 42 37 38
The  availability of good schools and other educational facilities 33 35 33 28 38
The access to supermarkets and other retail shops 32 31 28 37 30
The access to suitable jobs and business opportunities 29 32 30 29 27
The availability of good age-specific services 25 25 26 21 27
The cleanliness and maintenance of the public areas 24 23 22 25 24
The way different groups of people who live here get along and the 
sense of community 22 22 20 22 25
The range of indoor and outdoor recreational environments 22 19 22 20 23
The access to natural environments 20 16 25 18 17
The cultural entertainment scene 17 15 16 20 15
The local approaches to environmental sustainability and climate 
change 12 12 12 11 12
The availability of community spaces and places for gatherings and 
events 11 10 10 11 12
The balance of different housing types 10 10 10 9 12
The look and design of the buildings, streetscapes and public 
places 8 7 8 8 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WHY LIVE IN THE 
NORTH DISTRICT?
Decision-influencers and trade-offs



DECISION DRIVERS AND TRADE-OFFS REQUIRED TO LIVE IN THE 
NORTH DISTRICT
This question was explored in both the qualitative and quantitative research, with qualitative participants asked to explain why they chose to live 
where they do, and quantitative participants asked to rate a number of factors in terms of how important they were in the decision to live where 
they are now. Below is a synthesis of the findings from both. The quantitative data is presented on the following page.

 While not a major top of mind issue to most in the qualitative research, when prompted, the North District considered safety to be the most 
important driver of their decision to live in the area (as shown in the table on the page following). 

 Having suitable public transport options was the second most important factor. This aspect was significantly more important for the North 
District than for Greater Sydney, and this was driven by those in the Upper North and Harbour North submarkets. This result ties in with 
findings from the qualitative research which found that good quality public transport options – including frequent bus and train services - was 
the key trade-off factor that made residents in this District more comfortable with being further from the city or their workplace.  

 The third most important driver for many in the North was housing affordability at the time they were looking to buy. Longer term residents 
admitted that this would not necessarily be the case now. Nonetheless, this driver was somewhat less important for this District than it was 
for the rest of Greater Sydney (for whom it was the number one consideration) and this seems to be driven by those in the Northern Beaches 
and Harbour North. 

 Compared with the rest of Greater Sydney, proximity to family and friends was less of a driver, while access to the natural environment was 
stronger (and even more so for those on the Northern Beaches).

 Other submarket differences:
 Aside from public transport connections, Harbour North was more likely to be driven by the need to live close to work or study (and 

therefore commute less), but less concerned with access to health and medical facilities, proximity to friends and family, and living in the 
area where they grew up.

 Upper North participants (also primarily driven by transport links) were more likely to also be driven by access to education facilities and 
the ability to live in a larger home and less concerned with the cultural and entertainment scene. It seems this Upper North preference for 
a larger home is quite distinct from participants across the rest of the District who said they would prefer to trade off the larger home for a 
smaller place in a better location that was close to work. 
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SAFETY, PUBLIC TRANSPORT CONNECTIONS AND AFFORDABILITY 
WERE THE MAIN DECISION DRIVERS FOR LIVING IN THE NORTH
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Moderate 
performance

Poor  
performance

AVERAGE POINTS OUT OF 100 ATTRIBUTED TO EACH 
ASPECT (I.E. RELATIVE MEASURE OF IMPORTANCE)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES

HARBOUR 
NORTH

UPPER 
NORTH

The safety of myself and my family 9 9 8 10 10
Suitable public transport connections 9 7 7 10 10
Affordability of the housing (to rent or buy) 8 11 7 8 10
Access to supermarkets and retail shops 5 6 5 6 6
Access to health and medical facilities 5 6 6 4 6
Living close to work or study 5 5 4 8 4
The cost of living in the area 5 6 6 6 4
Proximity to my friends and family 5 6 6 4 5
Access to the natural environment 5 4 7 3 5
Access to shops 5 5 5 5 4
Access to education facilities 5 4 4 3 7
A larger home 4 4 4 3 6
The cleanliness of the area 4 4 3 4 4
Living in an area with people like me 4 3 4 3 3
Suitable road networks 3 4 3 4 3
Access to employment opportunities 3 3 2 4 2
Access to outdoor recreation areas 3 3 4 2 2
Living in the area where I grew up 3 3 5 2 2
The sense of community 2 3 3 3 2
A smaller home 2 2 2 3 1
The cultural entertainment scene 2 2 1 3 1

Other 2 2 3 1 2
Base: Housing decision makers. (Greater Sydney n = 2,547, North District n = 589, Northern Beaches n = 195, Harbour North n = 193, Upper North n = 201). 
Q5b We’d now like to understand why you chose to live where you currently live. Below is a list of things that might have factored into your or your family’s decision to 
live where you currently are. For this exercise you have 100 points to ‘spend’. Please allocate these points to indicate the importance of those aspects which factored 
into your decision to live where you are now. Allocate more points to the things which were most important in your decision and give less points to the things which 
were less important. Note, you do not have to put figures in all the boxes, only the ones that influenced your decision to live in your local area. 
. Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 

significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



It has reasonable access to public transport (especially 
trains), shopping facilities, libraries, some parks and some 
OK schools. It's relatively safe. 

–Harbour North resident

The place was chosen due to the proximity to the bush, the 
beaches and local schools. and I suppose it grows on you over 
the years with the lifestyle and the friendly community, so there 
is not much incentive to change. 
–Northern Beaches resident

The relative space and quiet, Proximity to the beaches, lakes 
and national park. 
–Northern Beaches resident

I guess the fact that it is 
relatively quiet, compared 
to the rest of Sydney, yet 
we have all the mod cons. 
–Upper Northern resident

We first moved to the area 
because we could afford a 
home there, it was close to 
the trains and had most 
services, schools etc. 
provided. 
–Upper Northern resident

QUOTES ON WHY THEY CHOSE TO LIVE IN THE AREA
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As much as a larger home would be nice to have, the nature 
of Sydney peak hour traffic is such that a smaller home close 
to work is the better option. We spend so many hours at work 
and after commuting time, there is very little left to unwind 
and spend with family/loved ones.

A smaller home is a small trade-off to reclaim the precious 
hours in the day to recover from a day spent at work.

It would be nice to see the workload decreasing, however it 
seems that the rising cost of living is only going to increase 
costs. As a result, it will become even more important for 
easy access to public transport and a location that is 
relatively close to work/study. 
– Harbour North resident

I would rather a smaller house because I don't like the stress of 
commuting long distances because traffic can be so 
unpredictable and I despise being late. I feel you can make any 
place ‘yours’ regardless of the size if you like the area. 
–Harbour North resident

I would rather have a smaller home closer to my work rather 
than spend time travelling, mainly due to the reliability of our 
public transport and the state of our roads. The public 
transport in my area is pretty dismal at the best of times. 
– Northern Beaches resident

Location is everything. A large detached house on a third of an 
acre is a wonderful aspiration but I'd trade for much smaller to 
have a great location. Also in the trade-off by living in smaller 
spaces, better public transport can be provided - bigger demand 
in a concentrated area - that's a big win for the sake of having 
less space. I think that holds true for other services – shops, 
schools etc. that can be more effectively provided where a 
higher population lives in a smaller space. Densification [of 
housing] is a trend that's well established and will continue. I 
don't want the city footprint to carry on extending outwards 
indefinitely and swallow more and more green space. 
Therefore, I think I should have to accept living in a smaller 
property as an acceptable trade-off. 
–Upper North resident

QUOTES ON TRADE-OFFS IN CHOICE OF PLACE TO LIVE
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PREFERRED PLACE TO LIVE

55

To further understand what it is that makes people choose to live where they do and what they are really looking for in a community, the 
qualitative research participants were asked where they would live in Greater Sydney if there were no barriers and why they would live 
there.

 The majority of participants indicated that they would like to stay where they live now and enjoy the established facilities and services 
and sense of community.  

 Those who had grown up in an area had stronger community and familial connections to it, and were particularly likely to indicate that 
they would like to stay there.

 A significant proportion of participants indicated that where they live is very contingent on living costs and affordability, and many are 
concerned that rising costs may mean that they will eventually have to leave.

 Those who indicated they would be open to moving, often mentioned heading ‘up north’ such as to the Central Coast, or somewhere 
warmer.



I would love to stay living on the Northern Beaches. This is 
where I grew up as a child and am living now. As I am 
renting at the moment, whether I stay or move is very 
dependant on the cost of housing/renting affordability, and 
cost of living. There are cheaper areas around Sydney, but 
having lived in a few of them I would not like to go back 
there. 

– Northern Beaches resident

I would love to stay in my area due to safety and convenience.  
It is a beautiful part of Sydney. Unfortunately, I may not be able 
to afford my own property and may need to venture out into 
other suburbs. The area in which I live will be determined by the 
housing prices (both to buy and rent). As nice as it would be to 
consider other features, such as facilities offered, Sydney has 
become too much of an expensive city. What were once 
considered necessities are now luxuries. 
–Upper North resident

We would most likely to move Melbourne or Queensland. I 
would be looking for close schools, hospital, shopping mall, 
parks, beach/ocean, employment opportunities locally, 
sporting/activities facilities. 
–Northern Beaches resident

I love my area and it is established with a good range of 
services and public transport. It has a balanced demographic 
and I can see that features and facilities that an older 
demographic need are already present. Whilst I may trade 
down property I'd rather not change suburb. If I did move I'd 
probably migrate closer to the CBD to find the medical services 
and public transport I would need. 
–Upper North resident

QUOTES ON PREFERRED PLACE TO LIVE
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We will stay, if we can afford to own a house (or something 
with a backyard) in the area! If not, we'll have to move, 
disappointingly. 
–Upper North resident

We would consider the Central Coast near to our family and water. Therefore a retirement village 
that caters for independent living, moving into hostel and then nursing home if necessary. But 
with "Aging In Place" (a term used to describe a person living in a residence of their choice for as 
long as they are able, as they age), I plan to stay in Mona Vale so long as I can afford/receive the 
necessary assistance and maintain my quality of life.
–Northern Beaches resident



THE CHARACTER AND 
ESSENCE OF THE 
NORTH DISTRICT
What makes the North District special?



The North District is a place of natural beauty, with nature reserves, 
waterways, the foreshore and beaches praised as defining 
characteristics of the region. It is a place where people can relax and 
escape the stresses of life through connecting with nature and enjoying 
the outdoors. Green spaces (both natural and man-made) are among the 
most highly valued aspects of the area, as they provide a balance to 
growing infrastructure.

There is a positive community atmosphere where like-minded residents 
enjoy the abundance of local shopping and entertainment options. Many 
appreciate good access to the city, particularly for those close to rail.

There is a strong and widespread desire to protect the natural 
environment from overdevelopment.
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THE ESSENCE OF THE NORTH 
DISTRICT



THE ESSENCE OF THE NORTH BY SUBMARKET
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Emphasis on nature, natural waterways 
and beaches, and relaxed lifestyle.

(Less appreciation of public transport)

Appreciation of the beauty of the 
foreshore, emphasis on green/park 

spaces, and more emphasis on 
vibrancy of city life

Emphasis on nature, bushland 
parklands, and positive community 

spirit



WHAT PARTICIPANTS VALUE MOST ABOUT THE NORTH DISTRICT

In the qualitative research participants were asked to describe what they liked about their local area and uploaded photos to show what 
they felt were the really special or unique. The key themes follow and are presented in broad descending order of importance:

 Natural environments (nature reserves and beaches etc.): Participants throughout the North District talked about how much they 
love the natural environments in their area. For many, these are tranquil places where they can simply enjoy the view and experience 
the flora and fauna which comes with natural areas such as bushlands, natural waterways, the foreshore and beaches. Many 
indicated that they are places where people can escape the hustle, bustle and noise of Greater Sydney, enjoy a walk or run, or have 
a gathering with family and friends. Examples included Manly Dam, Narrabeen Lakes, Mt Ku-ring-gai National Park and Berowra 
Bushland Reserve and were considered to be very special places carrying memories of family and early life and creating a strong 
connection to the area. For many these spaces are defining of their area, for example Lane Cove National Park was referred to as a 
‘local jewel’.

 Parklands and outdoor spaces: Particularly in more built up areas, parks were cited as being very important so that people can 
enjoy outdoor sporting activities. For example, Chatswood Oval includes a children’s play area, skate park and oval, with a bowling 
club, croquet lawns and tennis courts next door. As with natural environments, these are seen as areas that make people feel calm 
and relaxed and enables them to enjoy the outdoors – whether passively or actively, as an individual or socially.  

 Good transport: Participants frequently commented on the generally good quality of public transport, particularly trains, as well as 
access to major roads and freeways. The combination of public transport and driving options is viewed positively and provides a 
convenient balance for getting around, with one resident pointing out that the good public transport is better for the environment and 
also allows their family to have one car instead of two. There were fewer mentions about good public transport in the Northern 
Beaches area, largely driven by an absence of rail.

 Local shops and restaurants: Many participants said they loved living within close proximity to great restaurants that cater to a 
broad range of tastes, and allow some people to dine out regularly and rarely cook. Others enjoyed the fact that they could walk to 
shops rather than drive. Some also mentioned the importance of supporting local business in their area. There was more of an 
emphasis on city life among Harbour North residents, with references to the vibrancy of Chatswood, and mentions of specific 
activities such as going to cinemas, shopping, restaurants and sporting activities including ice-skating at Macquarie Park.
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WHAT PARTICIPANTS VALUE MOST ABOUT THE NORTH DISTRICT 
(CONT.)
 Community facilities and cultural events: Community and social facilities were highly praised as meeting hubs that underpin being 

able to enjoy socialising with family, friends and the local community. Facilities mentioned range from large shopping centres (such as 
Top Ryde and Macquarie Centre) to local cinemas (such as the Cremorne Orpheum). Larger centres are noted as vibrant areas that 
have everything under one roof including entertainment, shopping and dining options. Others have unique facilities such as the ice-
skating rink at Macquarie, which is also associated with nostalgia - memories of going there as a child. One participant talked of the 
importance of the Orpheum Cinema, an art deco building from 1930s that serves as a great meeting hub for the local community and
attracts business to local eateries. The Minimos event – the local primary school fair and fun run in Mosman - was mentioned as an 
example of a great community event that supports various charities and gets kids out moving and cheering.

 Community feel and spirit/cultural mix: A significant proportion of North District residents valued a positive community feel and 
spirit. Many felt that this was a result of people in the area having a shared appreciation of the natural environment and the facilities in 
their locality. A number also believe the relaxed nature of their area (underpinned by outdoor spaces) contributes to a village feel 
where people are friendly and get along. A few participants said that their local area was quite multicultural as reflected in its 
restaurants and diversity. Some specific areas were mentioned, such as Eastwood Village, which was considered an important 
cultural hub for the Chinese and Korean communities. A few participants talked about the vibrancy of the area around Victoria Avenue 
with its multicultural feel, mix of restaurants, great shopping, transport links and the Chatswood Concourse with its public spaces and 
library. 

 Schools and education: Participants across the District valued schools and educational facilities in their area, with recent upgrades 
to North Ryde and Chatswood libraries highly praised. Schools were seen as high calibre, however, there was some concern about 
overcrowding in the public school system, so much so that parents were having to send their children either further afield or to private 
schools instead. Some participants enjoyed being near Macquarie University as an educational hub.

 Heritage Architecture: A few participants mentioned the importance of retaining heritage architecture around Mosman and 
Chatswood in the face of increased development. Mosman boutiques were mentioned by a couple of participants as a favourite place
in their local area and something they would show a visitor. One participant noted the Governor Phillip statue at Heritage Square in 
Gordon, feeling that it sums up the area by representing quality, heritage and community. However, he also criticised the fact that it 
was taken for granted, undervalued and left neglected on a busy corner where it forms part of a small public space which is poorly 
designed, equipped and maintained: something felt to indicate the solid values of yesterday overshadowed by the less principled 
changes of today. 

 Medical services: A few participants commented that the area is well-served by hospitals and medical facilities, and is therefore well-
placed to support an increasingly ageing population. 61



NATURAL BUSHLAND SERVED BY LOCAL FACILITIES AND 
INFRASTRUCTURE IS FELT TO OFFER THE BEST OF BOTH WORLDS

62

This part of Sydney is known for its bushland, it's also a growth area and the 
infrastructure has advanced considerably over the last 10 years with a new 

shopping centre, hospital and aquatic centre.
Within the planning the old town buildings have been kept and separated from 
the new shopping centre by the rail line and the area is being promoted as a 

restaurant/dining area.  
-Upper North resident

In the qualitative research participants were asked to describe what they liked about their local area and uploaded photos to show what 
they felt were the really special or unique things about their local area. The following pages display some of the images and associated 
quotes describing what the photo means to participants.



NATURAL BEAUTY, FLORA, AND FAUNA

This is the blue-tongued lizard that 
reappears each summer to sun himself on 
my lawn - I feel so privileged to have this 
fellow resident - he/she reminds me of the 
beauty of nature…I smile every time I catch 
a glimpse. 
–Upper North resident

This is a photo of Narrabeen lakes. Its peace 
and tranquillity enable me to get away from 
the hustle and bustle and noise of Sydney. 
The Northern Beaches is surrounded by 
natural waterways and bushland both of 
which have a calming effect in our stressful 
society. The track around the lakes is 
fabulous for people’s health - physical, 
mental, social and emotional. 
–Northern Beaches resident
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AMAZING FORESHORE SCENERY, LOCAL VIBRANCY

This was a random location stop after an 
evening coffee. The objective was to enjoy 
some quality time with a friend and play with 
my camera. Overlooking Luna park and the 
beautiful, Harbour Bridge, the areas around 
North Sydney offer amazing scenery.
While it is lovely to have manmade 
structures, hopefully the natural landmarks of 
Sydney will be preserved in the future. 
–Harbour North resident

Chatswood has been developed very rapidly in the past 
couple of years and its still developing into one big mass 
great suburb. I heard chatswood is the third largest and 
crowded suburb in Sydney after [the] CBD and Parramatta, 
so I reckon it’s a very lovely suburb and has everything 
here. Great transport, excellent shopping malls, nice places 
for hanging out, good restaurants, cafes, some bars and 
library. The living cost is quite high due to development but 
still alright, [it’s a] good investment.
–Harbour North resident
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PERCEIVED  
LIVEABILITY OF THE 
NORTH DISTRICT



NEWGATE RESEARCH

OVERALL LIVEABILITY PERCEPTIONS
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To understand perceptions on the liveability of their area, participants were first asked to rate the liveability of their area then explain the 
reasons for their ratings. They were then shown a number of aspects of liveability and asked to rate their local area in terms of its 
performance on that attribute. The results are summarised below, and the data is presented in charts and tables on the pages following.

 Unprompted, three quarters (75%) of residents in the North District consider the liveability of their area to be either ‘excellent’ or ‘very 
good’. This is significantly higher than the average for Greater Sydney (66%). 
 The four main reasons given for ratings of ‘excellent’ and ‘very good’ were proximity to parks, beaches, open areas, greenery and 

bushland (42%); proximity to shopping (41%); proximity to transport (37%) and the fact that they are close to services and 
amenities (22%).

 Overall, 7% of North District participants rated their area as ‘fair’ or ‘poor’ and the main reasons given were overcrowding (27%); 
traffic congestion and parking issues (16%) and a general sense that there was a lack of infrastructure in some areas (11%).

 When asked to rate the performance of their area on a number of aspects of liveability, the North District gave the highest ratings to 
access to supermarkets and retail (with 69% rating that aspect as ‘excellent’ or ‘very good’), the availability of good schools and 
education facilities (64%), the safety of people and their property (62%), access to natural environments (61%) and the range of
indoor and outdoor recreational environments (60%).
 The lower performance ratings related to housing affordability (only 9% rated this as ‘excellent’ or ‘very good’), the cost of living 

(12%) and traffic congestion (17%). These aspects all perform worse than the equivalent average for Greater Sydney overall and 
were also more likely to be rated lower by the Northern Beaches submarket. Upper North was more likely to give low ratings on
cost of living and affordable housing only.

 Compared with the rest of Greater Sydney, the North District’s ratings were higher on most of the attributes.
 Aside from submarket differences already noted, Northern Beaches rated public transport services lower than the rest of Greater 

Sydney (34% vs 45% respectively), while Harbour North’s rating was higher (53% versus 45%).



NEWGATE RESEARCH

STATED LIVEABILITY IN THE NORTH DISTRICT IS HIGHER THAN 
GREATER SYDNEY OVERALL AND IS TYPICALLY CONSIDERED TO BE 
‘VERY GOOD’
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Greater Sydney
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%

Unprompted Liveability

Excellent Very good Good Fair Poor

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 

Q1a ‘Liveability’ refers to the ability of an area to meet the needs of its residents. How would you rate the liveability of your local area? 

67Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 

Quantitative research participants were asked to rate their area in terms of its overall liveability. This question was given before they 
were presented with a series of specific liveability aspects, so it represents their top of mind overall feeling about their area.



THE PROXIMITY TO AMENITIES, SHOPS AND NATURAL AREAS WERE 
KEY REASON RESPONDENTS FELT THE LIVEABILITY IN THE NORTH 
WAS ‘EXCELLENT’ OR ‘VERY GOOD’

68

POSITIVE ASPECTS MENTIONED BY RESPONDENTS WHO FELT 
THE LIVEABILITY OF THEIR LOCAL AREA IS ‘EXCELLENT’ OR 
‘VERY GOOD’ (% OF RESPONDENTS MENTIONING EACH 
ASPECT)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES

HARBOUR 
NORTH

UPPER 
NORTH

Good / close to parks / beach / open areas / greenery / bush 42 29 52 36 38
Good / close to shops/ for shopping 41 34 38 46 39
Good / close to transport / transport connections 37 32 27 45 38
Good / close to services / amenities / facilities 22 22 21 21 25
Good / close to schools 14 14 13 10 20
Safe / low crime / secure 13 13 9 15 15
Good / close to cafes and restaurants / entertainment 10 8 9 15 6
Good neighbourhood / people 10 10 13 7 9
Good / close to medical / hospital services 9 7 5 10 11
No noise / quiet 9 9 4 9 12
Good / close to sporting/recreation facilities 8 5 9 7 8
Close to city / convenient location 7 7 6 15 2
Good area / location to live / rural 7 7 9 7 4
No pollution / clean 6 7 5 8 6
Nice community 5 5 7 4 5
Not overcrowded / overdeveloped / low density housing 5 3 3 3 9
Good land / housing block size / housing options 4 3 1 3 8
Good environment 3 2 1 3 6
Good infrastructure 3 3 2 2 4
Good roads 3 3 2 1 5
Good council / local government specific facilities 3 3 1 3 3
Good / close to libraries 3 1 0 4 3
No / not much traffic congestion 2 2 1 2 3

Base: Respondents who rated the liveability of their local area as ‘Excellent’ or ‘Very Good’. (Greater Sydney n = 1,978, North District n = 519, Northern 
Beaches n = 174, Harbour North n = 165, Upper North n = 180).
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, 
‘Fair’ or ‘Poor’.  

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



OVERDEVELOPMENT, TRAFFIC CONGESTION AND A LACK OF 
INFRASTRUCTURE WERE  KEY REASON RESPONDENTS FELT THE 
LIVEABILITY IN THE NORTH WAS ‘FAIR’ OR ‘POOR’
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NEGATIVE ASPECTS MENTIONED BY RESPONDENTS WHO 
FELT THE LIVEABILITY OF THEIR LOCAL AREA IS ‘FAIR’ OR 
‘POOR’ (% OF RESPONDENTS MENTIONING EACH ASPECT)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES *

HARBOUR 
NORTH *

UPPER 
NORTH *

Overcrowded / overdevelopment 27 15 15 25 37
Traffic congestion / parking issues 16 8 7 17 21
No / need infrastructure 11 9 9 0 23
Bad roads / roads and footpaths not maintained 9 8 24 6 0
Cost of living / food / high petrol prices 9 4 17 11 0
Dirty / pollution 7 5 0 6 15
Council / government issues 7 4 0 11 7
Lack of / no transport 6 13 0 6 12
Need parks / no parks / need recreation facilities 4 5 0 7 5
House – rent / prices high 4 7 0 11 0
Lack of schools 3 3 0 7 0
No / lack of business / unemployment 2 4 9 0 0
No / lack of entertainment / cafes 2 2 0 6 0
Noise pollution 2 2 0 6 0
Bad neighbourhood / not safe 2 10 0 0 5
No medical / hospital facilities 2 1 0 0 5
Lack of / no services 2 4 0 0 5
Lack of / no shops 0 5 0 0 0
Undesirable people 0 5 0 0 0

Base: Respondents who rated the liveability of their local area as ‘Fair’ or ‘Poor’. (Greater Sydney n = 259, North District n = 45, Northern Beaches n = 12, 
Harbour North n = 16, Upper North n = 17). * Caution small sample size
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, 
‘Fair’ or ‘Poor’.  

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



ACCESS TO SUPERMARKETS AND RETAIL, GOOD SCHOOLS, 
SAFETY, ACCESS TO NATURE AND INDOOR AND OUTDOOR 
RECREATION AREAS DROVE HIGHER RATINGS
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Way different groups of people who live here get along and the sense
of community

Cultural entertainment scene (including cafes, restaurants, markets,
theatres, nightspots and sporting events)

Availability of community spaces and places for gatherings and events
(e.g. libraries, halls, village or town squares)

Availability of good healthcare services

Cleanliness and maintenance of the public areas

Range of indoor and outdoor recreational environments (like parks and
playgrounds, cycle and walking paths, playing fields and facilities etc.)

Access to natural environments (beaches, nature reserves etc.)

Safety of people and their property

Availability of good schools and other educational facilities

Access to supermarkets and other retail shops

%

Performance on specific liveability aspects

Excellent Very good Good Fair Poor

Base: North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230. 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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High rating

Moderate  
rating

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



LOWER RATINGS RELATED TO AFFORDABLE HOUSING, COST OF 
LIVING, TRAFFIC CONGESTION AND ACCESS TO SUITABLE JOBS
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Availability of affordable housing (to rent or buy)

Overall cost of living

Road network and traffic congestion

Access to suitable jobs and business opportunities

Local approaches to environmental sustainability and
climate change

Balance of different housing types (e.g. houses,
townhouses, apartments, units)

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Look and design of the buildings, streetscapes and public
places

Public transport service (the frequency and extent of local
services)

%

Performance on specific liveability aspects

Excellent Very good Good Fair Poor

Base: All Respondents. North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230. 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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Moderate 
rating

Low       
rating

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THE NORTH DISTRICT’S RATINGS WERE HIGHER THAN THOSE OF 
THE REST OF GREATER SYDNEY ON MOST ATTRIBUTES

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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Moderate 
performance

Poor  
performance

% OF RESPONDENTS WHO RATED THEIR AREA AS 
‘EXCELLENT’ OR ‘VERY GOOD’ ON EACH ATTRIBUTE

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES

HARBOUR 
NORTH

UPPER 
NORTH

Access to supermarkets and other retail shops 69 65 67 70 71
Availability of good schools and other educational facilities 63 52 62 54 75
Safety of people and their property 62 48 59 59 69
Access to natural environments 61 45 80 49 55
Range of indoor and outdoor recreational environments 60 51 66 55 59
Cleanliness and maintenance of the public areas 54 45 54 53 55
Availability of good healthcare services 53 48 54 50 54
Availability of community spaces and places for gatherings and events 51 44 54 50 49
Cultural entertainment scene 49 43 56 53 39
Way different groups of people who live here get along and the sense 
of community 49 43 51 43 52

Public transport service 44 45 34 53 46
Look and design of buildings, streetscapes and public places 40 37 39 40 41
Availability of good age-specific services 39 38 43 34 41
Balance of different housing types 35 36 35 39 32
Local approaches to environmental sustainability and climate change 35 29 38 34 33
Access to suitable jobs and business opportunities 28 25 28 29 27
Road network and traffic congestion 18 22 15 19 20
Overall cost of living 12 17 9 15 12
Availability of affordable housing 9 14 8 11 8

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



RELATING IMPORTANCE TO PERFORMANCE IN THE NORTH 
DISTRICT

Base: North District, n = 691
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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RELATING IMPORTANCE TO PERFORMANCE WITHIN THE ENTIRE 
GREATER SYDNEY REGION 

Base: Total sample, n = 2,997 
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT

75

To provide further understanding beyond the ratings, qualitative participants were given the opportunity to discuss in detail what they 
dislike most about where they live and what would make their community even better in the future. Their responses are summarised
below and presented in broad descending order of importance:

 Housing affordability and cost of living: A number of participants noted that housing affordability was increasingly an issue, and 
may impact on the community in terms of the types of residents who can afford to live there.

 Traffic congestion: This was the number one concern across the community, with talk of busy congestion across multiple locations.  
Specific roads that were mentioned include Military Road, Spit Road and Epping Road in Harbour North, as well as Warringah Rd in 
Northern Beaches. Yanko Rd was mentioned as congested in the Upper North region. Some issues were seen to be caused by 
people using local streets to try and get a quicker run. Two-lane streets were viewed as becoming one-lane streets because of cars 
parked along them. These issues were perceived as causing stress and pollution and affecting quality of life.

 Insufficient local employment opportunities: Several participants would like to see more employment opportunities being created 
for locals.  

 Local approaches to sustainability: One suggested greater use of solar panels and another wanted to see more funding for 
cleaning up pollution in waterways like Flat Rock Creek. 

 Planning: A number of participants talked of the need to restrain developers. In particular they wanted to see close monitoring of 
building heights to ensure an appropriate transition between low, medium and high density areas (particularly around Chatswood and 
Hornsby). Many are concerned about unrestrained development of high rise buildings without considering the impact on other 
community aspects such as traffic congestion and community feel. Residents also want to see coordination to monitor the cumulative 
effect of a number of new tall buildings in an area on sunlight and wind tunnels, particularly in relation to community open space.  

 Medical services: Some participants commented that hospitals need to be upgraded and that the services on offer (like bulk billing) 
need to be made more affordable – one person suggesting more bulk-billing GPs in the Macquarie Park area, for example. 

 Public transport service/no train service: Related to traffic congestion was a desire for access to a train, with those living in the 
Northern Beaches commonly citing this as an issue, as well as some living in Lane Cove, Cremorne and Mosman. Other suggestions 
included more regular buses in off-peak times, more buses along Victoria Road, clearways introduced or hours increased along main 
corridors like Military Road, Miller St and the Pacific Highway and a Metro bus that runs from the North Shore to the Eastern Suburbs 
– at the moment there is just one that runs from Willoughby to Bondi. 



DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT 
(CONT.)

76

 Parking: The main concerns in this regard were lack of parking at train stations (particularly Chatswood and Artarmon), at shopping 
centres (particularly Eastwood and Chatswood) and on shopping strips (such as Cremorne and Mosman). Some also complained 
about the cost of parking and time limits, particularly as people are increasingly using shopping centres as a place to socialise. 

 Libraries: Many participants saw the value in public libraries for a range of uses including as a community gathering place and felt 
they needed more investment. One mentioned a specific need for a public library near Macquarie Park as the closest is at Chatswood 
or Eastwood. Another suggested that policies be put in place to ensure parents did not use them as an afterschool care facility,
leaving many young children there in the afternoons using computers and playing unattended.

 Schools: There were a few comments about schools with the main issue being overcrowding and not enough play space due to 
increased use of demountables in the Eastwood/Denistone/Ryde area. In addition to additional schools, one suggested that Ryde
High School be reopened and that a selective high school was needed in that area (the closest ones are Hornsby, Carlingford and 
Normanhurst).

 Shopping: Participants were fairly satisfied with shopping facilities overall but one suggested a need for a new small shopping centre 
or supermarket in Lane Cove North and another wanted a new supermarket in Crows Nest to replace the Woolworths which closed 
due to development works. One participant suggested a farmers and craft market on Cremorne Plaza spilling out onto the rear street. 
One wanted more free parking at supermarkets. 

 Parks, green space and outdoor recreation areas: Participants were keen to see green space preserved, parks improved with 
better play equipment and a stop to trees being cut down due to 10/50 regulations (the vegetation clearing regulation to improve fire 
hazard safety). One suggested the need to increase community awareness of harbour pools and walking trails. 

 Swimming pool: One participant suggested the need for a public swimming pool near Eastwood as the closest one is in Ryde and 
the only other options are pools in less accessible fitness clubs. Another participant criticised the Hornsby pool as being a cost-cutting 
failure.

 Childcare: One participant suggested a need for more childcare in the Macquarie Park area. 

 More rubbish bins (including recycling bins) in shopping areas: This is both a measure to make communities look cleaner but 
also to develop a more sustainable lifestyle and have people take responsibility for the look of their own communities. It was seen as 
particularly important near take-away stores. 

 Accessibility and walkability: A variety of comments were made in relation to: a lack of lifts at train stations (particularly for those 
with strollers), signage on footpaths, and a good network of wide paths for bikes and pedestrians with stroller-friendly kerb edges.



I am concerned that the area is so expensive that few people 
could afford to buy in; that will affect the mix of inhabitants,  
we could be at risk of becoming a rich person retirement 
village. I do feel that the sense of a community is diminished, 
and I think it is because of expense - everyone seems so 
dominated by the idea of how to make money, renovate, sell 
properties, etc.

–Northern Beaches resident

Over development without the increase in amenities and the 
lack of infrastructure and reliable public transport. 
–Northern Beaches resident

My street is popular with commuters whose parked cars are 
frequently slapped with disproportionate $243 fines for minor 
infringements. A council obsessed with the minutiae of minor 
planning controls, tree protection and such like while around 
them big developers run roughshod over the character of the 
suburb destroying heritage buildings and trees with impunity 
and ripping the character out of the area when they construct 
oversized monstrosities. 
– Upper North resident

I don't like all the apartment 
blocks being built. Our 
infrastructure is not built to 
cope with this. Roads, even 
residential roads, are 
becoming congested and 
what used to be two-lane 
roads are now becoming 
one-lane roads because of 
all the parked cars. 
Potential accidents are 
waiting to happen. 
–Upper North resident

Our concern for the Hornsby 
area is the huge population 
growth over the last ten 
years, although it brings 
additional infrastructure, (for 
example a new hospital, 
good schools and a medium 
sized shopping centre, 
together with many 
nationalities which results in 
interesting shops and 
restaurants), it also results in 
higher house pricing and 
congestion on the roads.
– Upper North resident

QUOTES ON PLANNING, TRAFFIC CONGESTION AND HOUSING 
AFFORDABILITY
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The green space is vital for open space for all ages to get 
outdoors, exercise, mix with others and have some time 
away from each other to relax. Parks keep the balance 
between higher density living and open space, being on the 
ground and connecting with nature, exercising, playing and 
family activity. 

–Harbour North resident

Green space [is important] and I would like to include with it 
outdoor recreation spaces and connection with nature because 
it is just healthy, for the body as in mobility exercise, fresh air, 
sun, beach, but also healthy for the soul and mind, as to prevent 
depression and isolation. 
– Northern Beaches resident

Green space is what makes a area liveable long term and 
this is required as a min as more people live in units.
– Upper North resident

I don’t want to live in a 
suburb that looks like 
Manhattan. My suburb must 
have lungs. 
– Upper North resident

I need the nature 
connection to feed my soul. 
– Upper North resident

QUOTES ON MEDICAL FACILITIES AND GREEN SPACE
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Medical services - Because this is a fundamental human 
requirement and saves lives.  Especially important with an 
ageing demographic.
–Harbour North resident

Medical services to keep an 
aging population healthy 
and thriving. 
– Harbour North resident
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Housing
Transport



PRIORITIES FOR IMPROVEMENT

This section outlines the priorities for improvement in the future that the community believe are most important in order to deal with a growing 
population.

It is broken into four subsections:

 Reactions to information about population growth;

 What impact this information about population growth has on their expectations for the services, facilities and infrastructure of the future;

 What their housing priorities are for the future; and

 What their transport priorities are for the future.
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REACTIONS TO 
POPULATION GROWTH 
INFORMATION



REACTIONS TO POPULATION PROJECTIONS

To ensure that discussions about future planning priorities were grounded in the future realities that face Greater Sydney’s planners, 
qualitative research participants were shown a two-page fact sheet that outlined projected changes to population profiles and dwelling 
types in their area. They were then asked for their reactions which are outlined in this section. 

 While it surprised some, many participants in the North District were aware of the prospect of increased population growth in the area 
although many had not seen numbers specific to this particular area before. A few commented that it looked fairly modest and slower 
than growth in other parts of Greater Sydney.

 There wasn’t much surprise at the number of lone person households but some surprise at the increased number of older people 
likely to be living in the community based on what they see around them at the moment. The projected increase in the ageing 
population in the area made some participants focus more on the need for medical, hospital and aged care facilities.

 There was also some surprise that half of the new population would be immigrants. This was a fairly divisive issue and while some 
community members were not fazed by this others had stronger negative views. Several suggested that immigrants be encouraged to 
live in other parts of Greater Sydney or even in other states as they felt they are currently very concentrated in Greater Sydney. One 
other commented that they would prefer professionals to move into the area rather than refugees. 
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Additionally, increased housing density means that families 
are increasingly living in units, rather than houses. This trend 
is already observable, but will presumably increase further.  
This is a real cultural shift for Australian suburb-dwellers, 
who have (until recently) aspired to owning a 'quarter acre 
block'... the 'Australian dream'!  When kids don't have 
backyards, open spaces and quality playground facilities 
become more urgent priorities.  Especially given existing 
concerns regarding health practitioners regarding childhood 
inactivity, health, and the 'obesity epidemic'.

–Harbour North resident

Looking at the projected increase in population, it does seem 
less than is indicated at present with the cancerous growth of 
new unit buildings, etc. Is this going to slow down, or keep 
galloping on as developers see the opportunity for more 
dollars? 
–Upper North resident

In terms of facilities and 
infrastructure, more new 
roads and current expansion 
of the existing ones needed in 
order to accommodate for the 
future growth. For example in 
my area many of the main 
roads are already jammed 
with traffic in rush hours. Also 
we would need more schools 
and hospitals. 
–Upper North resident

The basic trends are not 
surprising. The concern is 
where they are going to 
put all the new houses 
and how everybody is 
supposed to get on and 
off the Northern Beaches. 
Part of the character is 
due to the relative space 
and green on the 
beaches.  
-Northern Beaches 
resident

REACTIONS TO POPULATION PROJECTIONS
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IMPACT ON SERVICES, 
FACILITIES AND 
INFRASTRUCTURE 
PRIORITIES



IMPACT OF POPULATION INFORMATION ON PRIORITIES FOR 
SERVICES, FACILITIES AND INFRASTRUCTURE FOR THE NORTH
Aside from the fact sheet shown in the qualitative research, there was also a short summary of this information provided to participants 
in the quantitative survey. The aim was to ‘ground’ their thinking so that, when asked to rate their future priorities for planning from a list, 
their responses would be realistic and therefore usable and actionable. This section presents the results of the priority ratings and also 
includes some comments from the qualitative responses.

 When asked to think about the changes they would expect in the North District in response to these demographic changes, the two 
main priorities were the improvement of public transport services with 85% considering it to be ‘extremely’ or ‘very important’ and the 
safety of people and property (which was also considered ‘extremely’ or ‘very important’ by 85%).
 Harbour North ratings were higher than the rest of Greater Sydney on improving public transport (88% versus 81%) which is 

interesting given that this issue is generally a bigger one for those on the Northern Beaches.
 Upper North rated safety as more important than the rest of Greater Sydney (89% versus 84%).

 Related to public transport concerns, there was widespread sentiment in the qualitative research that traffic congestion is already bad, 
and this was verified in the quantitative survey with 80% nominating the improvement of road networks and traffic congestion as their 
second most important priority. This was consistent across the submarkets.

 For many in the North District there was a desire to see improved healthcare (79%) which the qualitative research reveals is important 
to give a feeling of security and peace of mind, particularly with an ageing population with greater health care needs. 

 Overall cost of living was ranked as a fourth priority at 75%, followed by ensuring the capacity of local schools and educational 
facilities could be upgraded (70% considered this ‘extremely’ or ‘very important’).

 The importance of improving affordable housing (69%) was on a par with the sentiment of the rest of Greater Sydney (71%), except
among those in the Upper North who were less concerned about this (65%). A strong theme that emerged in the qualitative 
responses about a growing population was an increase in density, with many acknowledging that it effectively means ‘going up’ in
terms of housing infrastructure. Most were comfortable with this but were anxious to see proper planning protocols in place to keep 
developers under control, ensure that infrastructure keeps up with the increased population, maintain the ‘village’ feel and place 
appropriate emphasis on sustainability (including renewable energy generation and storage).  

 The two least important priorities were the look and design of the buildings, streetscapes and public places (only 28% rated this as 
‘extremely’ or ‘very important’) and the balance of different housing types (just 36% ‘extremely/very important’).
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IMPROVEMENTS IN PUBLIC TRANSPORT, SAFETY AND THE ROAD 
NETWORK WERE CONSIDERED THE MOST IMPORTANT IN MEETING 
THE NEEDS OF A GROWING POPULATION 
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Cleanliness and maintenance of the public areas

Access to suitable jobs and business opportunities

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Availability of affordable housing (to rent or buy)

Availability of good schools and other educational facilities

Overall cost of living

Availability of good healthcare services

Road network and traffic congestion

Safety of people and their property

Public transport service (the frequency and extent of local
services)

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important

Base: North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230. 

Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 86

Highest 
importance

Moderate  
importance



IMPROVEMENTS IN URBAN APPEARANCE, THE BALANCE OF HOUSING 
TYPES AND CULTURAL ENTERTAINMENT WERE CONSIDERED LEAST 
IMPORTANT IN MEETING THE NEEDS OF A GROWING POPULATION 
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Look and design of the buildings, streetscapes and public places

Balance of different housing types (e.g. houses, townhouses,
apartments, units)

Cultural entertainment scene (including cafes, restaurants, markets,
theatres, nightspots and sporting events)

Availability of community spaces and places for gatherings and
events (e.g. libraries, halls, village or town squares)

Local approaches to environmental sustainability and climate
change

Way different groups of people who live here get along and the
sense of community

Access to natural environments (beaches, nature reserves etc)

Range of indoor and outdoor recreational environments (like parks
and playgrounds, cycle and walking paths, playing fields and…

Access to supermarkets and other retail shops

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
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Moderate 
importance 

Least 
importance 

Base: North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230. 

Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 



PUBLIC TRANSPORT, SAFETY, ROAD NETWORKS AND HEALTH 
SERVICES ARE THE NORTH DISTRICT’S MAIN PRIORITIES FOR 
IMPROVEMENT
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Moderate 
performance

Poor  
performance

% OF RESPONDENTS WHO SAY IT IS “VERY IMPORTANT” OR 
“EXTREMELY IMPORTANT” TO IMPROVE EACH ATTRIBUTE

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES

HARBOUR 
NORTH

UPPER 
NORTH

Public transport service 85 81 83 88 84
Safety of people and their property 84 84 80 84 89
Road network and traffic congestion 80 77 79 82 78
Availability of good healthcare services 79 81 83 72 80
Overall cost of living 75 78 76 76 72
Availability of good schools and other educational facilities 70 71 71 64 75
Availability of affordable housing 69 71 70 71 65
Availability of good age-specific services 64 65 69 57 68
Access to suitable jobs and business opportunities 62 67 64 62 59
Cleanliness and maintenance of the public areas 61 59 60 61 61
Access to supermarkets and other retail shops 59 62 57 61 58
Range of indoor and outdoor recreational environments 55 50 57 48 59
Access to natural environments 50 43 61 41 48
Way different groups of people who live here get along and the 
sense of community 48 52 48 47 48

Local approaches to environmental sustainability and climate 
change 46 47 46 46 45

Availability of community spaces and places for gatherings and 
events 43 42 40 42 47

Cultural entertainment scene 40 41 39 44 38
Balance of different housing types 36 37 36 30 42
Look and design of the buildings, streetscapes and public places 28 30 26 27 30

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPACT OF POPULATION GROWTH INFORMATION ON PREFERRED 
PLACE TO LIVE
Changing needs by life stage, affordability and transport options were key trade-offs participants make in deciding where they might live in 
15-20 years’ time. Life-stage has a significant impact on the decision whether to up- or downsize. Good transport options are seen to provide 
more time with the family and for enjoying life as well as a less stressful daily life in not having to rush. The majority of residents indicated 
that they would prefer a smaller sized place that is closer to work and amenities than a larger place further away. There were slightly more 
people in the Upper North submarket who would opt for a larger home.

 The majority of people in the North District plan to stay in the area, including as they get older, provided that the services and facilities are 
there to support them (which many feel currently are). Those who are expecting to be approaching retirement age or be retired by then felt 
that proximity to medical care would be one of their most important priorities. Many participants felt that they would not need as much 
living space when they are older, and that smaller dwellings are also easier to maintain.

 Most people said that when they got older they’d prefer to stay fairly close to places they were familiar with, as well as family and friends 
whose support they might need to call upon. Some mention was also made of the uncertainty around moving to a new location, with one 
participant saying it’s a case of ‘better the devil you know’. If they needed to move into a retirement home they would much rather do this 
somewhere close to where they currently live but expected they might need to move out of the area to find somewhere affordable.

 A few noted that activities for seniors, community support and a sense of belonging will also be more important as they age. Some also 
pointed out that they would like to be able to retain their independence and that this is probably easiest in a place with grocery stores in 
close walking distance and easy access to public transport for when they can no longer drive. 

 In contrast, some young singles or couples said they would think about upgrading from an apartment to a house to allow extra space for 
children to play once they reach that stage of life. Of these, some said they would rather save hard to stay in the area rather than move 
somewhere else while others said they would be willing to move further out in order to afford this. They said they would start paying more 
attention to schools, playgrounds, open space and activities like playgroups as well as proximity to train stations so that teenagers and 
young adult children without a car can get around by themselves. 

 Other younger participants indicated that they were presently happy living in a smaller dwelling closer to transport as it saves them time 
commuting. There was a key emphasis on transport needs, with many participants stating that time is the most important thing in life and 
that they don’t want to be spending their lives commuting.  

 Quite a few people indicated that if they did move they would be keen on moving further north, such as to the Central Coast, as towns 
there are viewed as laid back and having more affordable property. They still flagged transport as key to enabling family and friends to 
visit.
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HOUSING PRIORITIES



DWELLING TYPE DEMAND NOW AND IN THE FUTURE

91

Quantitative research participants were asked what type of dwelling they live in now, and what sort of dwelling they thought would best suit 
them in the next 15-20 years. They were also asked what types of housing they thought there would need to be more of in order to meet 
the needs of a growing population. The results of these are shown over the following several pages.

 Throughout the North District a detached house on its own block is the most popular type of dwelling (59%), however, participants 
indicated that this was much less likely to be a preferred type of dwelling for them in the future (43%). Those in Harbour North were less 
likely than others to currently be in a detached house (46%), while those in Upper North were much more likely to be in one (73%).

 Comments from the qualitative research indicted that freestanding houses were seen as the ideal form of housing for families with 
kids and those looking for more privacy. It was also seen as a goal for young couples or families currently living in an apartment.  

 One commented that kids can’t really play in the street anymore so a safe place to play is a key driver in the type of housing they 
would choose if they had kids. 

 In 15-20 years’ time, North District participants indicate that a detached house on its own block would still be the dominant preference at 
43% but this preference would be lower than the average for the rest of Greater Sydney (50%) while the District’s preference for small 
apartments would be higher (21% in the North versus 16% rest of Greater Sydney). This seems to be driven by those in the Northern 
Beaches and those in Harbour North, both of whom indicated they would be less likely to prefer a detached house (41% and 40% 
respectively) and more likely to prefer a small apartment (22% and 27% respectively).

 This ties in with comments from the qualitative research in which many participants said they wanted to see a good supply of small 
apartments in their area, primarily for young singles, unmarried couples and older people. They felt this type of living was affordable 
and relatively easy to manage which is particularly important for the elderly. Although one said they prefer the idea of a larger 
apartment for when friends come to stay or to give them the option of renting out a room. 

 Around one in five residents (21%) who currently live in a freestanding house in the North District ‘definitely’ or ‘probably would’ consider 
living in higher density housing in the future. No-one in Upper North said that they ‘definitely’ would consider it, although 20% said they 
‘probably would’.

 In order to accommodate a growing population there was widespread support for a variety of more dwelling types including more aged 
care facilities (70%), and more semi-detached homes (64%) and more small apartments (58%). Those in the Upper North were less 
likely to support an increase in small apartments compared with the rest of Greater Sydney (46% versus 59%), while those in Harbour 
North were less likely to support an increase in freestanding homes (43% versus 56% rest of Greater Sydney).



DETACHED HOUSING IS THE MOST PREVALENT CURRENT 
DWELLING IN THE NORTH AND WILL BE IN FUTURE, BUT DEMAND 
FOR SMALL APARTMENTS WILL ALSO STRENGTHEN 

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q6. Firstly, what sort of dwelling do you live in now? Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?
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Current dwelling  

Detached house on its own block Semi-detached/terrace/townhouse
A large apartment (3 or more bedrooms) A small apartment (2 bedrooms or less)
A retirement village/aged care facility Other

Preferred dwelling in 15-20 years 

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



AROUND ONE IN FIVE RESPONDENTS WHO CURRENTLY LIVE IN A 
FREESTANDING HOUSE AND BELIEVE THAT A FREESTANDING HOUSE 
WOULD BEST SUIT THEM IN THE FUTURE WOULD STILL CONSIDER 
LIVING IN AN APARTMENT OR TOWNHOUSE IN THE FUTURE   
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%

Likelihood to consider high density living (amongst those who currently live in a freestanding 
house and believe that a freestanding house would best suit them in the future)

Definitely would Probably would May or may not Probably would not Definitely would not

Base: Respondents who currently live in a freestanding house and also believe that a freestanding house would best meet their needs in the future. (Greater Sydney n 
= 1,146, North District n = 232, Northern Beaches n = 81, Harbour North n = 61, Upper North n = 90). 
Q9. How likely would you be to consider living in an apartment or townhouse in the future? Would you say you…?

93Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are significantly lower than 
corresponding statistics in Greater Sydney (at the 95% confidence interval). No significant differences on this chart



THERE WAS WIDESPREAD AGREEMENT THAT THERE SHOULD BE 
MORE AGED CARE FACILITIES AND SEMI-DETACHED HOMES IN THE 
NORTH DISTRICT 

94

Moderate 
performance

% OF RESPONDENTS WHO BELIEVE THERE SHOULD BE 
MORE OF THIS TYPE OF HOUSING  TO MEET THE NEEDS OF 
A GROWING POPULATION IN THE NEXT 15-20 YEARS 

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES

HARBOUR 
NORTH

UPPER 
NORTH

More aged care facilities including retirement villages and full-time 
care facilities 70 74 69 69 71

More semi-detached homes/terraces/townhouses throughout the 
local area 64 62 66 59 68

More small apartments (two bedrooms or less) in areas near town 
centres 58 59 64 65 46

More freestanding homes on smaller blocks throughout the local 
area 54 56 56 43 62

More large apartments (three or more bedrooms) in areas near 
town centres 53 54 54 56 49

Other 18 14 16 18 18

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q10. Thinking about your local area, which of the following types of housing do you think there should be more of to meet the needs of a growing population in your 
community in the next 15-20 years?

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPORTANCE OF DWELLING FEATURES IN THE FUTURE

95

Quantitative research participants were asked how important a range of dwelling features and facilities would be for them in the dwelling 
that they think will best suit them in the future. To ensure they are robust, the results on this and the following page represent the 
importance of these features across the different dwelling types for all respondents across Greater Sydney, rather than by District or 
submarket.

 Among those who would live in a detached house in the future, a carport/secure car parking space was the most important feature 
(75%), significantly more so than those in small apartments (63%) or retirement villages (61%). Also very important were a garden on 
the property (59%) and space for kids to play (55%). Least important for this group was a courtyard, deck or balcony (51%) and gym 
facilities onsite (14%).

 For those who would live in a semi-detached house, terrace or townhouse, less importance was placed on space for children to play 
(30%) and a pool onsite (12%).

 For those who would live in a large apartment, a balcony or courtyard was the most important feature (66%) in place of having their 
own yard. These people also placed more importance on having an onsite gym (27%), a communal garden (26%) and a pool (26%).

 Those who would live in a small apartment placed less importance on parking arrangements (63%) as they may expect to be living 
closer to good public transport options. From further analysis, these people are also less likely to think of themselves as financially 
comfortable and therefore may also consider a car a luxury item. Small apartment dwellers were also less interested in a garden on the 
property (24%) and space for kids to play (21%). 

 Those who think a retirement village will suit them best in the future place more importance on having a shared community space 
(such as a barbeque area) for gatherings (32%).



CAR SPACES, OUTDOOR AREAS AND GARDENS WERE TYPICALLY 
SEEN AS BEING THE MOST IMPORTANT FEATURES AND FACILITIES
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MOST SUITABLE DWELLING TYPE IN THE NEXT 15-20 YEARS 

IMPORTANCE OF FEATURES 
(“EXTREMELY IMPORTANT” AND “VERY 

IMPORTANT”) 

DETACHED 
HOUSE ON ITS 
OWN BLOCK

SEMI-DETACHED/ 
TERRACE/ 

TOWNHOUSE

A LARGE 
APARTMENT (3 

OR MORE 
BEDROOMS)

A SMALL 
APARTMENT (2 
BEDROOMS OR 

LESS)

A RETIREMENT 
VILLAGE/ AGED 
CARE FACILITY

A carport / driveway / secure parking / parking 
space 75 71 77 63 61

A courtyard, deck or balcony 51 59 66 53 57

A garden on your property 59 46 32 24 34

Space for the kids to play 55 30 39 21 10

Shared green space 27 28 31 28 33
Shared community space for gatherings e.g. 
barbeque area 24 23 23 23 32

Communal gardening for produce 19 21 26 16 24

Gym facilities onsite 14 13 27 18 15

A pool onsite 16 12 26 15 14

Base: Detached House n =  1,484 Semi / townhouse n = 431, Large apartment n = 318, Small apartment n = 493 , Retirement village n = 230
Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?
Q8. You just said you think [FEED THROUGH DWELLING TYPE CHOSEN IN Q7] would suit you best in the coming 15-20 years. How important would 
each of the following features and facilities be for you if you did live in that type of dwelling in the next 15-20 years? 

Note: Statistics in blue are significantly higher than corresponding statistics while statistics in red are significantly lower than 
corresponding statistics. 



Freestanding house - I have lived in a lot of units and some 
with no balcony and to have your own house to do with as 
you please is very important to me. I love to redecorate/re-
arrange my place but to have a whole house again is 
definitely a huge goal. You have a lot more privacy as well 
which is a must. 
–Harbour North resident

Parking is in short supply now in the area, so I think it is 
absolutely essential to cater for people living in apartments by 
giving them parking, especially older people. It is safer and 
more convenient. 
–Harbour North resident

A balcony is another must, it makes a huge difference living 
a unit with no balcony, I didn't think it would, but it really 
does. It was like being stuck in a box with no air flow.  
-Harbour North resident

The community garden I see as a great option in my 70’s rather 
than having my own garden and as a way to have community 
connection and friendships with others who are also retired.
–Upper North resident

QUOTES ON FUTURE HOUSING PREFERENCES
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TRANSPORT 
PRIORITIES



GETTING AROUND GREATER SYDNEY AND NORTH DISTRICT NOW
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During the week

Participants were asked what mode of transport they use most frequently during the week and why they use these particular modes, in 
order to understand the motivators behind transport choices. The results are summarised below. 

 The most frequently mentioned consideration was convenience – they took the form of transport that would get them to work, or 
wherever else they were going, as quickly as possible. The reliability of trip time played into this for some. Cost, traffic congestion and 
availability of car parking at their destination were also factors.

 Trains were mentioned as being one of the cheapest options by a few.

 Public transport was the first choice for those who live close to a train station or bus stop, with trains generally seen as more reliable. 
It was naturally also seen as the only way to get around for those with no car. Some families in a one-car household took public
transport if their partner needed the car. 

 Car was the first choice for those who had no train station close to where they live or work, for those who are older or in poor health 
and for those who are dropping off children and picking them up from school and taking them to after-school activities. A number of 
Northern Beaches residents drive because of a lack of convenient public transport, and indicate that if public transport was better they
would use it.  

 Comments from the few who walked to work suggested they felt quite lucky, if not smug, about their ability to do this. The main 
reason was typically that it helped them keep fit and keep their stress levels down rather than to save money. Some also said they 
walked to their local shops during the week, particularly if they were not in a rush and did not have to carry much.  

 Retirees point out that their travel needs are very different compared to when they were working, and that they also have more time 
which enables them to catch public transport.

Weekends
 On the weekends many participants said they used their car to go shopping and will have a lot to carry, to take children to sporting 

matches or coaching school, or to visit family and friends, as cars provide more speed and flexibility in these instances.  

 Some said they walked more on weekends, typically up to their local shops. 

 Public transport was often used for people heading into the city because of the lack of parking there, particularly if they were going out 
late socialising. A number with children said they took advantage of $2.50 fares on Sundays to go somewhere different. 



GETTING AROUND GREATER SYDNEY AND NORTH DISTRICT IN 
THE FUTURE
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The qualitative research participants were then asked what modes of transport they thought they would be using in 15-20 years’ time,
whether they thought public transport would play a role, and the reasons why.

 While anticipated mode of transport in the future was somewhat impacted by life stage, many felt they would want to use the same 
modes of transport in the future. While some acknowledged they should probably use their car less they still felt it would stay the 
most convenient way to get around. There was a level of openness to an increase in public transport use in the future if it was 
made more accessible, frequent and reliable. A number of participants indicated that they would like to see a light rail or tram-like 
option.  

 For those who tend to use public transport now, they felt that it would continue to be better for the environment, safe and pleasant, 
and less stressful and dangerous than driving – especially with traffic congestion getting worse. Among both drivers and public 
transport users there was some concern about how bad traffic congestion will be in the future, with some participants believing that 
the current infrastructure is unable to handle the demand as it is now, let alone in 15-20 years time.

 A few said they expected to use more public transport when they got older, through being no longer able to drive, or having more
time and less need for flexibility in their transport mode.



Basically if you don't have a car then you can't get around 
easily. More frequent buses would make it easier to travel to 
other places. The northern beaches population only has bus 
for public transport. the addition of regular train services 
would improve peoples movability and take traffic off the 
already congested roads. 

–Northern Beaches resident

To other areas, I use my own private transport. I would love 
to use City Rail more often, but the unreliability of the system 
will not allow me to do so. If the [quality of the] public 
transport system reaches that of other cities, I would gladly 
use it more often.
–Harbour North resident

No public transport to station, poor cross and inter city 
connections, car is generally quicker than public transport. 
Cost is a factor in favour of public transport as I am a senior 
and only pay $2.50 max per day, it is the poor 
interconnection that makes it uneconomic to use public 
transport. 
–Upper North resident

There is no direct bus or bus/ferry connection to my work 
from my home.  It also takes me three times the length of 
time on public transport. I drive for convenience, time and 
because of my health. 
–Harbour North resident

QUOTES ON TRANSPORT

101



COMMUNICATIONS 
Awareness of current plans
Communications preferences 



AWARENESS OF CURRENT DEVELOPMENT PLANS

Participants were asked about their awareness of government initiatives over the last year to help plan for and create better communities 
in their local area, or in Greater Sydney more broadly. 

 Transport related plans were most frequently mentioned, particularly the CBD and Eastern Suburbs Light Rail, Sydney Metro 
Northwest (formerly North West Rail Link), Westconnex, the Second Harbour Crossing, NorthConnex, Wynyard station upgrade and 
new bus timetables. One also mentioned talk of widening the Spit Bridge but noted that this would have limited impact unless 
additional lanes are provided the whole way to the city. Awareness tended to be slightly lower in the Upper North area but again, of 
initiatives that were mentioned, transport infrastructure was most common.

 In terms of other planning changes or community works in their local communities, some individuals mentioned specific apartment 
developments in their local area as well as the expansion of Macquarie Shopping Centre, a new school in Cammeray, a master plan 
for Eastwood Town Centre, North Sydney Council work to replace footpaths and create bike lanes in side streets and the potential
sale of the North Sydney bus depot for apartments. 

 Looking across Greater Sydney more broadly one mentioned Barangaroo and the redevelopment of Darling Harbour and a mixed 
housing development in Glebe with a mix of public housing and low income residential housing.

 Only a handful of participants had previously had any direct involvement in planning activities, having attended council meetings, 
making submissions regarding high density housing on their street, or attending a focus group. 

 In the Northern Beaches area there were a lot of mentions about the new hospital being built at Frenchs Forest.
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COMMUNICATIONS PREFERENCES 
Few participants said they had ever actively sought information about what planning is going on in their local area but most were still 
keen to have that information readily accessible, particularly if it’s going to impact their local area. Having participated in this online 
community though, around a quarter of the participants expressed an interest in being put on an email list to keep up-to-date with what 
happens next. 

At the moment most are getting this kind of information from local newspapers, council newsletters and letterbox drops about 
developments in close proximity to where they live. One mentioned seeing some information on a council noticeboard at a local ferry 
stop and at major bus stops.

These sources of information are largely in line with their preferences for the future. If they were specifically looking for information on 
planning issues most said they would contact their local council – either by searching its website or going in to talk to someone – with a 
handful saying they might contact the Department of Planning and Environment. 

In thinking through how communications approaches could be improved in the future, suggestions included the following: 

 Developments being managed by the Department of Planning and Environment require better direct communication with the 
community to raise awareness, particularly when it’s not covered in direct council communications.  

 Make sure communication is done in advance and allows the community sufficient time to comment as local media stories are often 
run when a project is already approved; and

 Ensure that the community feels that they are being listened to, and that appropriate weight is put on local community objections such 
that they are not simply seen as a minor inconvenience. 

Specific preferences for channels of communication included:

 Ensure local councils have copies of proposals that are online in hard copy for those who don’t have internet access; 

 Use digital public noticeboards at busy places like supermarkets and bus stops, etc.; 

 Allow individuals the ability to subscribe to update emails about issues that are of interest to them;

 Use social media to attract attention and direct people to more detailed information; and

 Ensure that feedback given via social media is taken into account when compiling community feedback as some feel this is a 
legitimate way to express their opinion.
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I am aware of planning in my local council areas. On the 
whole I am disappointed that these councils, North Sydney, 
Lane Cove and Willoughby have abandoned their LEP's and 
are accepting large donations from developers so that they 
can exceed the height limits. These donation are supposed 
to be used for public amenities and space, but what I see 
planned is not good enough. A few improvements to 
streetscapes and no real space made available for parks, 
playgrounds and sporting facilities. We're going to end up 
with the ‘canyon’ effect - shady wind tunnels. 
– Harbour North resident

I have heard about [the] light-rail extension/upgrade in Sydney. 
But was not aware of anything going on in my local area. The 
only thing that I have noticed is that more and more residential 
developments are under construction in my local area and in 
broader Sydney. But can the government do something to ease 
our road congestion? 
–Harbour North resident

I have heard quite a lot of discussion and some argument about 
my local area. Council wants to reinvigorate Manly, but seems 
to want to do so by large scale development, incorporating a 
very large car park, high rise, and changes to some iconic 
buildings such as the Wharf to make them more business-
friendly. Some people including me worry about the impact on a 
range of things, from local sports grounds to housing prices to 
street (transport) use and heritage impact.

– Northern Beaches resident

Semi regular re-
incarnations of improved 
transport / tunnel into the 
city. 
–Northern Beaches 
resident

I have heard very little about 
the planning of Sydney or 
this local area except that all 
councils are being forced to 
dramatically increase the 
amount of housing. Around 
here every time you turn 
around there is a new 
apartment block.
– Upper North resident

QUOTES ON PLANNING AND COMMUNICATIONS
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With the ageing population I think assisted care housing 
in the area should be a priority. Although it is inevitable 
that more high density housing will be needed, planning 
for the infrastructure must be a top priority. There also 
needs to be a plan to cope with the ageing of the current 
high density properties to ensue that in twenty years my 
community will not be a slum with shopping trolleys 
blocking footpaths, the cleanliness of these areas also 
needs to be considered. Ageing of the local schools 
would also need to be considered. With the influx of 
people, our natural environment will need to be nurtured 
and protected.

-Upper North resident

1. Limit high rise developments
High rise developments place further stress on existing 
infrastructure. They increase road traffic, overload water and 
sewerage infrastructure, increase crowding on train services, 
increase air and water runoff pollution and degrade the quality of 
life for existing residents. High rise developments are also out of 
kilter with the existing character of the area.
2. Improve the frequency of train services
You only have to look at the trains to see that they are often 
overcrowded. Increasing the frequency of train services will 
reduce the overcrowding by spreading people over more trains.
3. There should be more community meeting rooms made 
available.
There were plenty until council rezoned the rail corridors to multi 
storey developments and then decided to sell off the community 
facilities because they had now become so valuable. That was a 
very bad decision that did not have the communities best interests 
at heart and needs to be corrected.
-Upper North resident

Control the meteoric expansion of apartment buildings because the increased population will erode the 'leafy, green environment' of 
the Upper North Shore. Next we require a greater mix of housing development to cater for the changing demographic. Thirdly, 
improve the bus service in the suburbs to access train stations, as well as shopping centres and hospitals to get the cars off the 
roads. Change is needed to get people to move to outer areas, but job opportunities need to be provided in the West and the 
Central Coast where a lot of young families are able to afford housing. More land can also be released for affordable public housing 
and quality aged care.
-Upper North resident

QUOTES – FINAL REFLECTIONS
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.UPPER NORTH



1. Make Manly a safe, fun place to be in the 
evenings. 

2. Better street lighting and ensure people 
remove inappropriately large trees and shrubs 
that make the streets shady and unnerving and 
block the views for those lucky people who have 
them!

3. Better, cheaper parking.

–Northern Beaches resident

Sustain and protect the natural landscape. That's not only sentimentality 
or personal preference; in my area, that is the fortune of the entire 
peninsular and needs to be regarded as councils' greatest asset and 
investment. 

Prioritise and support public transport. That will enable best possible 
travel support to the largest number of people, and also supports both 
the natural and constructed environment by reducing wear-and-tear and 
gas emissions from large numbers of cars. 

Prioritise and support the notion of community, by carefully maintaining 
public space, making more use of that space with supported activities, 
encouraging small and not-for-profit sporting associations, maintaining 
and using green space, supporting and encouraging cultural activities 
and pursuits like performance, art, and music. 
–Northern Beaches resident

I think [the] top priority would be to try and keep the same feel of the local community with the changes that are going ahead. I know 
change is necessary, but the people who live here have chosen to live here for a reason. I wouldn't like to live in Chatswood as it is 
far too crowded and busy, and I am worried that my local area is headed in that direction.
I think better public transport is needed to support the changes that are going to happen. the population might double, but the
amount of traffic does not need to.
I think keeping green spaces and small local shops is vital in keeping the feel of this community the same.
–Northern Beaches resident

QUOTES – FINAL REFLECTIONS
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.NORTHERN BEACHES



Number one is our roads, I found it very frustrating to 
drive on our roads nowadays, it would be a big 
hindrance for our region's development if we do 
nothing or not enough about our roads.

Number two is more residential development 
projects to accommodate population growth, I think 
our local government is really working on this right 
now as I can see many new development sites in my 
local area and around Sydney. 

Number three is to reserve or protect our 
environment, where we leave and what makes 
Australia different from many other countries in the 
world. No matter what, this is something we should 
never neglect. 

– Harbour North resident

Better public transport and more parking - especially parking 
stations. How do people use public transport if they are not within 
walking distance from the station or bus stop - they need to drive 
there and park!
Improved footpaths and signage for the cycle ways, and improved 
cycle ways. When I walk around the area there are a lot of people 
riding bikes, and often they will ask the way, as the signage is not 
great. Also there are parts of the cycle way where they have to get 
off, and back onto a road. 
Protect the environment that we have, in particular the bush around 
the foreshore and the waterways. A city needs green spaces to stay 
healthy and provide recreation.
There should be more recycling, encourage new apartment and 
commercial buildings to a more environmentally friendly building 
approach. I live in an apartment, and we have very few ‘green’ 
initiatives in place. This should be encouraged, so that body 
corporates are more proactive in making changes. 
Affordable and attractive aged care facilities and over 55's facilities, 
to encourage older people to leave their big homes they don't need 
anymore, and free up real estate for the younger generation. 
– Harbour North resident

1) A Metro bus that runs North Shore to Eastern Suburbs.  Currently there is only one that runs from Willoughby to Bondi.
2) More regular buses especially out of peak hours.
3) Recycling bins and more rubbish bins would be a good idea to keep the area clean.
4) More parking opportunities, such as another parking station. Perhaps this could be incorporated in new developments as an 
idea.
– Harbour North resident

QUOTES – FINAL REFLECTIONS
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.HARBOUR NORTH



APPENDICES
Online Communities Discussion Guide
Quantitative Questionnaire
Demographic Profiles by Submarket
Data Weightings



ONLINE COMMUNITIES 
DISCUSSION GUIDE



111



112



113



114



115



116



117



118



119



QUANTITATIVE 
QUESTIONNAIRE



121



122



123



124



125



126



127



128



129



130
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NORTHERN BEACHES SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 16% 38
2 31% 71
3 16% 36
4 23% 53
5 11% 25
6 2% 5
7 0% 1
8 0% 1
9 0% 1
10 0% 0
12 0% 0

NET 100% 231

D3. How many children do you 
have living in your household, if 

any?

0 49% 94
1 18% 34
2 23% 45
3 8% 15
4 3% 5
5 0% 0
6 0% 0

NET 100% 193

D4. Number of children

Less than 12 months 2% 2
1 to 2 years 12% 12
3 to 5 years 24% 24
6 to 10 years 33% 33

11 to 17 years 48% 48
18 to 29 years 27% 27

30 years or older 5% 5
NET 100% 99

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 43% 100

Female 57% 131

NET 100% 231

S2. Age

14 years or under 0% 0
15 - 24 years 13% 31
25 - 29 years 6% 13
30 - 39 years 19% 43
40 - 54 years 29% 67
55 - 69 years 18% 41

70 years and over 16% 36
Prefer not to say 0% 0

NET 100% 231

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 30% 69

I own the home I live in 
outright 32% 73

Im renting 22% 51
Im living rent free 11% 25

Other 6% 13
NET 100% 231
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NORTHERN BEACHES SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 85% 196
Arabic 0% 0

Assyrian 0% 0
Bengali 0% 0

Cantonese 2% 4
Croatian 1% 3
Greek 0% 1
Hindi 2% 4
Italian 2% 5
Korean 0% 0

Macedonian 0% 0
Mandarin 3% 6
Punjabi 0% 0
Samoan 0% 0

Sinhalese 0% 0
Spanish 0% 0
Tagalog 0% 0

Thai 0% 0
Vietnamese 0% 1

Other 7% 17
NET 100% 231

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 36% 83
Working part time 16% 37
Studying full-time 10% 22
Studying part-time 2% 5
Working casually 2% 4

Home duties 7% 17
Self employed 5% 11

Unemployed, looking for work 2% 5

Unemployed, unable to work 1% 3

Retired 25% 58
Other 1% 3
NET 100% 231

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 10% 23
$40,000 - $59,999 13% 31
$60,000 - $79,999 13% 29

$80,000 - $119,999 13% 31
$120,000 - $159,999 13% 31

$160,000 or more 11% 25
Prefer not to say 26% 61

NET 100% 231

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 23% 52

Doing OK and making ends 
meet 44% 101

Having some difficulty but just 
making ends meet 24% 56

Having a lot of difficulty 
paying your bills 4% 10

Prefer not to say 5% 12
NET 100% 231
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HARBOUR NORTH SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 19% 43
2 34% 78
3 20% 45
4 19% 44
5 5% 12
6 3% 6
7 0% 0
8 1% 2
9 0% 0
10 0% 0
12 0% 0

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 57% 107
1 19% 35
2 19% 36
3 4% 7
4 1% 2
5 0% 0
6 0% 0

NET 100% 187

D4. Number of children

Less than 12 months 4% 3
1 to 2 years 8% 6
3 to 5 years 15% 12
6 to 10 years 28% 22

11 to 17 years 56% 45
18 to 29 years 24% 19

30 years or older 1% 1
NET 100% 80

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 47% 108

Female 53% 122
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 19% 43
25 - 29 years 8% 19
30 - 39 years 20% 45
40 - 54 years 21% 49
55 - 69 years 23% 54

70 years and over 9% 20
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 29% 67

I own the home I live in 
outright 27% 61

Im renting 31% 72
Im living rent free 12% 27

Other 1% 3
NET 100% 230
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HARBOUR NORTH SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do 
you regularly speak at home

English only 79% 182
Arabic 0% 0

Assyrian 0% 0
Bengali 0% 0

Cantonese 7% 17
Croatian 0% 0
Greek 0% 0
Hindi 2% 5
Italian 1% 2
Korean 0% 1

Macedonian 0% 0
Mandarin 3% 8
Punjabi 1% 2
Samoan 0% 0

Sinhalese 0% 0
Spanish 1% 3
Tagalog 0% 0

Thai 0% 1
Vietnamese 1% 2

Other 7% 15
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 35% 80
Working part time 20% 47
Studying full-time 13% 30
Studying part-time 3% 6
Working casually 5% 12

Home duties 5% 11
Self employed 6% 14

Unemployed, looking for work 6% 14
Unemployed, unable to work 1% 2

Retired 13% 30
Other 2% 4
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 13% 29
$40,000 - $59,999 12% 28
$60,000 - $79,999 13% 31

$80,000 - $119,999 19% 43
$120,000 - $159,999 11% 25

$160,000 or more 16% 36
Prefer not to say 17% 38

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 31% 71

Doing OK and making ends 
meet 46% 106

Having some difficulty but just 
making ends meet 15% 34

Having a lot of difficulty 
paying your bills 6% 13
Prefer not to say 3% 6

NET 100% 230
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UPPER NORTH SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 14% 32
2 26% 59
3 23% 53
4 25% 58
5 8% 18
6 3% 8
7 1% 2
8 0% 0
9 0% 0
10 0% 0
12 0% 0

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 41% 81
1 24% 47
2 22% 44
3 8% 16
4 5% 10
5 0% 0
6 0% 0

NET 100% 198

D4. Number of children

Less than 12 months 3% 4
1 to 2 years 11% 13
3 to 5 years 15% 18
6 to 10 years 24% 28

11 to 17 years 50% 59
18 to 29 years 31% 36

30 years or older 3% 3
NET 100% 117

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 49% 113

Female 51% 117
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 13% 31
25 - 29 years 5% 11
30 - 39 years 18% 42
40 - 54 years 35% 81
55 - 69 years 21% 48

70 years and over 7% 17
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 37% 86

I own the home I live in 
outright 34% 78

Im renting 18% 41
Im living rent free 9% 20

Other 2% 5
NET 100% 230
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UPPER NORTH SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 83% 191
Arabic 0% 0

Assyrian 0% 0
Bengali 0% 0

Cantonese 6% 13
Croatian 0% 0
Greek 0% 0
Hindi 2% 5
Italian 0% 0
Korean 0% 1

Macedonian 0% 0
Mandarin 3% 6
Punjabi 1% 2
Samoan 0% 0

Sinhalese 1% 2
Spanish 0% 0
Tagalog 0% 1

Thai 0% 0
Vietnamese 0% 1

Other 6% 13
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 40% 91
Working part time 13% 30
Studying full-time 11% 26
Studying part-time 2% 5
Working casually 4% 9

Home duties 9% 21
Self employed 6% 13

Unemployed, looking for work 5% 11
Unemployed, unable to work 0% 1

Retired 16% 37
Other 1% 2
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 13% 29
$40,000 - $59,999 7% 16
$60,000 - $79,999 12% 28

$80,000 - $119,999 15% 35
$120,000 - $159,999 15% 35

$160,000 or more 21% 48
Prefer not to say 17% 39

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 31% 71

Doing OK and making ends 
meet 41% 94

Having some difficulty but just 
making ends meet 19% 43

Having a lot of difficulty 
paying your bills 6% 14
Prefer not to say 3% 8

NET 100% 230
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QUANTITATIVE DATA WEIGHTINGS

 The submarkets were given equal weighting in overall results (e.g. location) not weighted by population. 
 Each of the submarkets was weighted using population data from the Australian Bureau of Statistics’ Census 2011 for age as 

well as for gender. 
 Age and gender were not interlocked due to the small sample sizes.

 All results presented are weighted unless specified otherwise. The following table shows the weighted proportions of age and 
gender within each submarket.

District Submarket Male Female 15-29 30-39 40-54 55+

Central District
City of Sydney 8% 7% 11% 11% 6% 5%

Eastern Suburbs 8% 8% 8% 9% 7% 8%
Inner West 8% 8% 7% 9% 8% 7%

North District
Upper North 8% 8% 7% 6% 9% 9%

Northern Beaches 8% 8% 6% 7% 8% 9%
Harbour North 7% 8% 7% 8% 7% 8%

South District
South City 8% 8% 7% 7% 8% 8%
Sutherland 8% 8% 7% 7% 8% 9%

West District North West 8% 8% 8% 7% 8% 8%

West Central 
District

Greater 
Parramatta 8% 8% 8% 8% 7% 7%

West Central 
(Growth) 8% 8% 8% 8% 8% 7%

South West 
District

South West
(Growth) 8% 8% 8% 7% 8% 7%

South West 
(Established) 8% 8% 8% 7% 8% 7%
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