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In preparing this report we have presented and interpreted information that we believe to be relevant for completing the agreed task in a professional manner. It is important 
to understand that we have sought to ensure the accuracy of all the information incorporated into this report. 

Where we have made assumptions as a part of interpreting the data incorporated in this report, we have sought to make those assumptions clear. Similarly, we have sought 
to make clear where we are expressing our professional opinion rather than reporting findings. Please ensure that you take these assumptions into account when using this 
report as the basis for any decision-making. 
The qualitative research findings included throughout this report should not be considered statistically representative and cannot be extrapolated to the general population. 
For the quantitative research results, the base (number and type of respondents asked each question) and the actual survey questions are shown at the bottom of each 
page. Results may not always total 100% due to rounding. Weighted results are shown throughout the report, unless otherwise specified. The weighting approach is outlined 
in the methodology.
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BACKGROUND AND RESEARCH OBJECTIVES
INTRODUCTION

Background

The NSW Department of Planning and Environment recently published ‘A Plan for Growing Sydney’ which outlines a 20 year vision on 
how it intends to accommodate the future growth of Greater Sydney. These plans divide Greater Sydney into six major districts and 
outline individual visions for each. The next step in this planning process was consultation with the communities within each of these 
large geographical districts. The Department therefore commissioned Newgate Research to conduct both qualitative and quantitative 
research to explore and measure what residents want and need to make their local areas great places to live in the future, for 
themselves and for future generations. The results will be used to feed into departmental decision-making on the more granular planning 
for each of the submarkets.

Research Objectives 

The broad objectives of this research were to explore and measure the aspects of living in the six districts that residents really value. To 
do this we identified 13 submarkets across the six districts to understand their vision for the future of their communities, and establish 
priorities for improvement in each of the submarkets and districts. Specifically, the research was required to examine the following:

 What participants value most in their current community and what they see as the essence of their area; 
 The drivers of the decision to live in their local area, and the trade-offs they made to live there;
 The liveability of the area, including the importance of a series of liveability attributes and ratings of their submarket’s performance 

on those aspects;
 The issues and concerns they have within their current community;
 What they see as the future for their community and district; 
 The specific things they would love to see developed in their local communities;
 Their current understanding of the plans to develop their community and their attitudes towards it; and
 Communications preferences for being kept informed on initiatives for developing their local communities.



NEWGATE RESEARCH

THE DISTRICTS AND RELEVANT LGAs
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QUALITATIVE METHODOLOGY
INTRODUCTION

 The qualitative research was conducted via 13 online qualitative 
communities in each of the 13 submarkets.

 In each submarket, participants were recruited to be a mix of ages 
(between 18-70 years), genders and lifestages (including young 
singles and couples, young families, older families and empty 
nesters). We also recruited a spread of incomes, work statuses and a 
mixture of those who were English speaking and from NESB based 
on the ABS data in each submarket.

 The communities ran for between 5 and 7 days from 10 June – 17 
June 2015.  As can be seen in the table, on average there were n=14 
active participants in each submarket. Each day participants logged 
in at a time convenient to them to engage in a series of structured, 
moderated ‘blog-style’ discussions and creative exercises. They 
were also encouraged to interact with each other by responding to 
other participants’ comments. 

 Recruitment and hosting of the online community was undertaken by 
The Digital Edge. Recruitment was facilitated with a recruitment 
survey prepared by Newgate Research and participants were 
sourced from an ISO-certified professional market and social 
research panel.

 Facilitation was led by Research Director, Anne Higgins; with the 
assistance of Managing Director, Sue Vercoe; Senior Research 
Director, Jasmine Hoye; Consultant, Stephen Kemp; Newgate 
Communications Consultant, Kate Fagan; Senior Research 
Executive, Jessica Stacey; and Senior Research Executive, 
Katherine Rich. 

 A copy of the discussion guide used in the research can be found in 
the Appendices.

District Submarket Sample size

Central District

City of Sydney 18

Eastern Suburbs 12

Inner West 14

North District

Upper North 13

Northern Beaches 16

Harbour North 17

South District
South City 15

Sutherland 14

West District North West 13

West Central 
District

Greater Parramatta 15

West Central (Growth) 11

South West 
District

South West (Growth) 11

South West (Established) 13

TOTAL 182
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QUANTITATIVE METHODOLOGY
INTRODUCTION

 An online quantitative survey was conducted with n=2997 
respondents across Greater Sydney.  

 Each of the 13 submarkets had a minimum of n=230 
respondents. The overall sample size resulted in a maximum 
margin of error of +/-1.79% at the 95% confidence level for a 
50% result. 
 For each of the submarkets, the maximum margin of error 

was +/- 6.46% at the 95% confidence level. 
 The submarkets given equal weighting in overall results 

(e.g. location) not weighted by population. Results are 
nationally representative by age and gender (including 
within each submarket).

 Fieldwork was conducted between 23rd June and 6th July 
2015 by CanvasU, an ISO accredited fieldwork provider. The 
average survey length was 15 minutes.

 A copy of the quantitative survey used in the research and 
details on the weightings applied to the results can be found 
in the Appendices.

District Submarket Sample size Error Margin 

Central District

City of Sydney 230 +/- 6.46% 

Eastern Suburbs 230 +/- 6.46% 

Inner West 230 +/- 6.46% 

North District

Upper North 230 +/- 6.46% 

Northern Beaches 231 +/- 6.46% 

Harbour North 230 +/- 6.46% 

South District
South City 230 +/- 6.46% 

Sutherland 232 +/- 6.46% 

West District North West 231 +/- 6.46% 

West Central 
District

Greater Parramatta 230 +/- 6.46% 
West Central 

(Growth) 230 +/- 6.46% 

South West 
District

South West
(Growth) 232 +/- 6.46% 

South West 
(Established) 231 +/- 6.46% 

Total 13 submarkets n=2997 +/-1.79% 



NOTES TO THE READER 

 This research was conducted in accordance with the international quality standard for market and social research (ISO 20252).
 In preparing this report we have presented and interpreted information that we believe to be relevant to achieve the objectives of this 

research project. 
 Where assumptions are made as a part of interpreting the results or where our professional opinion is expressed rather than merely 

describing the findings, this is noted. Please ensure that you take these assumptions into account when using this report as the basis 
for any decision-making. 

 Please note that qualitative findings included throughout this report should not be considered statistically representative and cannot be 
extrapolated to the general population.  

 Verbatim quotes from the research are included in the report to further support and provide evidence of the findings. 
 This report reflects the districts and local government areas consistent with those detailed in A Plan for Growing Sydney (December 

2014).
 The NSW Government has commenced a process to amalgamate Councils in New South Wales including Council areas in Greater 

Sydney.
 The 13 submarkets used in these reports are based on the Housing Market Demand Areas identified by UNSW City Futures Research

Centre.  These were defined through the analysis of household movements, reflecting the over two-thirds of household movements 
that take place within these areas. They capture the subregional nature of lifestyles within the city, and suggest a housing and labour 
market context within which the majority of households enact their housing pathways.

• For more information on the City Futures study and Housing Market Demand Areas refer to the link below. 
• https://cityfutures.be.unsw.edu.au/research/projects/implementing-metropolitan-planning-strategies/
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STRUCTURE OF THIS REPORT

The Key Research Findings section of this report contains the overall research findings for:

 The importance of various aspects of liveability in making an area a good place to live, by district; 
 Importance vs performance comparisons of the liveability aspects.

It then contains the individual district report, including detailed findings, for the South District.
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FINDINGS



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
Greater Sydney
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10
10

12
15
16

19
22
23

25
31
32

35
36

47
47

54
57

71

The look and design of the buildings, streetscapes and public places
The availability of community spaces and places for gatherings and events

The balance of different housing types
The local approaches to environmental sustainability and climate change

The cultural entertainment scene
The access to natural environments

The range of indoor and outdoor recreational environments
Way diff. gps. of people live here get along and the sense of community

The cleanliness and maintenance of the public areas
The availability of good age-specific services

The access to supermarkets and other retail shops
The access to suitable jobs and business opportunities

The  availability of good schools and other educational facilities
The road network and traffic congestion

The public transport service
The availability of affordable housing

The availability of good healthcare services
The overall cost of living

The safety of people and their property

%

The importance of each aspect in making an area a good place in which to live

RESPONDENTS IN GREATER SYDNEY CONSIDERED SAFETY, THE 
COST OF LIVING AND HEALTHCARE AS MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE IN WHICH TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997)
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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More 
important 

Less 
important 



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
By District



RESPONDENTS IN THE CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND PUBLIC TRANSPORT TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor 
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

CENTRAL
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS 

CITY OF 
SYDNEY INNER WEST 

The safety of people and their property 66 71 71 58 69
The overall cost of living 54 57 58 51 54
The public transport service 49 47 51 44 52
The availability of affordable housing 46 47 47 46 46
The availability of good healthcare services 45 54 50 37 48
The access to supermarkets and other retail shops 34 31 35 34 34
The road network and traffic congestion 33 36 36 28 35
The availability of good schools and other educational facilities 27 35 29 22 29
The access to suitable jobs and business opportunities 26 32 27 27 23
The cleanliness and maintenance of the public areas 24 23 24 22 25
The way different groups of people who live here get along and the 
sense of community 24 22 20 26 25

The range of indoor and outdoor recreational environments 21 19 20 22 20
The availability of good age-specific services 20 25 23 17 21
The cultural entertainment scene 20 15 17 25 18
The access to natural environments 19 16 21 20 17
The local approaches to environmental sustainability and climate 
change 14 12 12 14 15

The availability of community spaces and places for gatherings and 
events 12 10 10 15 11

The balance of different housing types 10 10 9 12 9
The look and design of the buildings, streetscapes and public 
places 9 7 8 12 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE CENTRAL DISTRICT ARE LESS LIKELY TO FOCUS ON 
AVAILABILITY OF HEALTHCARE AND AVAILABILITY OF SCHOOLS 
THAN THE REST OF GREATER SYDNEY
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The safety of people and their property

The overall cost of living

The public transport service

The availability of affordable housing

The availability of good healthcare services

The access to supermarkets and other retail
shops

The road network and traffic congestion

The availability of good schools and other
educational facilities

The access to suitable jobs and business
opportunities

The cleanliness and maintenance of the public
areas

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



CENTRAL DISTRICT IS MORE LIKELY TO FOCUS ON ASPECTS 
AROUND THE ENTERTAINMENT AND CULTURAL SCENE THAN 
GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The availability of good age-specific services

The cultural entertainment scene

The access to natural environments

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE NORTH DISTRICT CONSIDERED SAFETY, PUBLIC TRANSPORT 
AND COST OF LIVING TO BE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor  
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES 

HARBOUR 
NORTH 

UPPER 
NORTH 

The safety of people and their property 71 71 67 72 74
The public transport service 52 47 49 56 50
The overall cost of living 52 57 52 54 48
The availability of good healthcare services 51 54 53 47 53
The availability of affordable housing 43 47 44 45 41
The road network and traffic congestion 39 36 42 37 38
The  availability of good schools and other educational facilities 33 35 33 28 38
The access to supermarkets and other retail shops 32 31 28 37 30
The access to suitable jobs and business opportunities 29 32 30 29 27
The availability of good age-specific services 25 25 26 21 27
The cleanliness and maintenance of the public areas 24 23 22 25 24
The way different groups of people who live here get along and the 
sense of community 22 22 20 22 25
The range of indoor and outdoor recreational environments 22 19 22 20 23
The access to natural environments 20 16 25 18 17
The cultural entertainment scene 17 15 16 20 15
The local approaches to environmental sustainability and climate 
change 12 12 12 11 12
The availability of community spaces and places for gatherings and 
events 11 10 10 11 12
The balance of different housing types 10 10 10 9 12
The look and design of the buildings, streetscapes and public 
places 8 7 8 8 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE NORTH DISTRICT ARE MORE LIKELY TO FOCUS ON 
PUBLIC TRANSPORT THAN GREATER SYDNEY
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The safety of people and their property

The public transport service

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



THEY ARE ALSO MORE LIKELY TO FOCUS ON RECREATIONAL AND 
NATURAL ENVIRONMENTS
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



FOR SOUTH DISTRICT SAFETY, COST OF LIVING, HEALTHCARE, 
AFFORDABLE HOUSING AND PUBLIC TRANSPORT ARE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which you think is most 
important and the one statement which you think is least important in making an area a good place in which to live? (note some options were shortened slightly for presentation purposes). NB: 
This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and asks them to nominate the 
most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND 

The safety of people and their property 75 71 73 76
The overall cost of living 60 57 58 62
The availability of good healthcare services 55 54 55 56
The availability of affordable housing 50 47 48 51
The public transport service 48 47 51 44
The road network and traffic congestion 38 36 39 37
The  availability of good schools and other educational facilities 34 35 30 38
The access to supermarkets and other retail shops 31 31 32 30
The access to suitable jobs and business opportunities 27 32 27 28
The availability of good age-specific services 25 25 23 27
The cleanliness and maintenance of the public areas 24 23 26 22
The way different groups of people who live here get along and the 
sense of community 22 22 24 21

The range of indoor and outdoor recreational environments 18 19 18 19
The access to natural environments 17 16 15 20
The cultural entertainment scene 14 15 13 15
The local approaches to environmental sustainability and climate 
change 10 12 9 12

The balance of different housing types 10 10 11 8
The availability of community spaces and places for gatherings and 
events 9 10 10 9

The look and design of the buildings, streetscapes and public 
places 7 7 8 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN SOUTH DISTRICT ARE LESS FOCUSED ON ACCESS TO 
JOBS AND BUSINESS OPPORTUNITIES
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The public transport service

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney South District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).
% % %



PERCEPTIONS ON MOST OTHER ATTRIBUTES SIMILAR TO 
GREATER SYDNEY
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The balance of different housing types

The availability of community spaces and
places for gatherings and events

The look and design of the buildings,
streetscapes and public places

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).

Greater Sydney South District Difference

% % %



THE WEST DISTRICT CONSIDERED SAFETY, COST OF LIVING AND 
GOOD HEALTHCARE SERVICES TO BE MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 

Q3 We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)

NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA A GOOD PLACE IN 
WHICH TO LIVE (%)

WEST DISTRICT / 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

The safety of people and their property 70 71
The overall cost of living 63 57
The availability of good healthcare services 60 54
The availability of affordable housing 52 47
The access to suitable jobs and business opportunities 43 32
The availability of good schools and other educational facilities 43 35
The public transport service 41 47
The road network and traffic congestion 35 36
The availability of good age-specific services 29 25
The access to supermarkets and other retail shops 27 31
The way different groups of people who live here get along and the sense of community 24 22
The cleanliness and maintenance of the public areas 20 23
The range of indoor and outdoor recreational environments 15 19
The local approaches to environmental sustainability and climate change 14 12
The access to natural environments 13 16
The cultural entertainment scene 12 15
The availability of community spaces and places for gatherings and events 9 10
The balance of different housing types 8 10
The look and design of the buildings, streetscapes and public places 6 7

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY, THOSE IN WEST DISTRICT FELT 
IT WAS MORE IMPORTANT TO IMPROVE ACCESS TO SUITABLE JOBS 
AND BUSINESS OPPORTUNITIES 
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The access to suitable jobs and business
opportunities

The availability of good schools and other
educational facilities

The public transport service

The road network and traffic congestion

The availability of good age-specific services

The access to supermarkets and other retail
shops

Greater Sydney West District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



WEST DISTRICT’S VIEWS ON OTHER ASPECTS IN LINE WITH 
GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The cleanliness and maintenance of the public
areas
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environments
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The access to natural environments
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The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney Difference

Aspects that make an area a good place to live

West District

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



RESPONDENTS IN WEST CENTRAL CONSIDERED SAFETY, COST OF LIVING 
AND THE AVAILABILITY OF GOOD HEALTHCARE TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE (%)

WEST CENTRAL
DISTRICT

GREATER 
SYDNEY

GREATER 
PARRAMATTA 

WEST 
CENTRAL 
(GROWTH) 

The safety of people and their property 76 71 74 77
The overall cost of living 61 57 62 61
The availability of good healthcare services 58 54 54 61
The availability of affordable housing 48 47 47 49
The public transport service 46 47 47 45
The  availability of good schools and other educational facilities 42 35 41 43
The road network and traffic congestion 37 36 37 37
The access to suitable jobs and business opportunities 35 32 35 36
The access to supermarkets and other retail shops 32 31 34 30
The availability of good age-specific services 27 25 27 28
The cleanliness and maintenance of the public areas 24 23 25 23
The way different groups of people who live here get along and the sense 
of community 22 22 20 24

The range of indoor and outdoor recreational environments 17 19 17 16
The cultural entertainment scene 12 15 13 11
The access to natural environments 11 16 11 12
The local approaches to environmental sustainability and climate change 10 12 10 10
The availability of community spaces and places for gatherings and events 9 10 9 10
The balance of different housing types 8 10 9 7
The look and design of the buildings, streetscapes and public places 6 7 7 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST CENTRAL’S VIEWS ARE IN LINE WITH GREATER SYDNEY
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Greater Sydney West Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
% % %



WEST CENTRAL’S VIEWS ARE IN LINE WITH GREATER SYDNEY
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Greater Sydney Difference

Aspects that make an area a good place to live
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Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
% % %



RESPONDENTS IN SOUTH WEST DISTRICT CONSIDERED SAFETY, 
HEALTHCARE SERVICES AND COST OF LIVING TO BE THE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South West District n = 463, South West (Growth) n = 232, South West (Established) n = 231). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE

SOUTH WEST
DISTRICT

GREATER
SYDNEY

SOUTH WEST 
(ESTABLISHED) 

SOUTH WEST 
(GROWTH) 

The safety of people and their property 73 71 73 74
The availability of good healthcare services 64 54 62 66
The overall cost of living 61 57 61 61
The availability of affordable housing 50 47 48 51
The public transport service 44 47 43 44
The access to suitable jobs and business opportunities 42 32 39 46
The availability of good schools and other educational facilities 41 35 40 43
The road network and traffic congestion 37 36 37 37
The availability of good age-specific services 30 25 29 30
The access to supermarkets and other retail shops 28 31 28 28
The cleanliness and maintenance of the public areas 21 23 22 20
The way different groups of people who live here get along and the sense 
of community 20 22 21 19

The range of indoor and outdoor recreational environments 15 19 16 14
The cultural entertainment scene 11 15 10 12
The local approaches to environmental sustainability and climate change 11 12 11 10
The access to natural environments 10 16 10 11
The availability of community spaces and places for gatherings and events 10 10 10 9
The balance of different housing types 9 10 10 8
The look and design of the buildings, streetscapes and public places 6 7 5 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY, SOUTH WEST DISTRICT IS 
MORE FOCUSED ON HEALTHCARE, COST, JOBS, SCHOOLS AND 
AGE-SPECIFIC CARE
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THEY ARE LESS LIKELY TO FOCUS ON ACCESS TO NATURAL 
ENVIRONMENTS, INDOOR AND OUTDOOR RECREATIONAL 
ENVIRONMENTS AND THE CULTURE/ENTERTAINMENT SCENE
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IMPORTANCE VERSUS 
PERFORMANCE ON 
LIVEABILITY 
ATTRIBUTES
Greater Sydney



RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY
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SOUTH DISTRICT
INCORPORATING SOUTH CITY AND 
SUTHERLAND SUBMARKETS 
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DEFINING CHARACTERISTICS, PERCEIVED LIVEABILITY
EXECUTIVE SUMMARY

DEFINING CHARACTERISTICS OF THE SOUTH DISTRICT 
In describing the essence of their area participants from the South district spoke of the beaches, waterways and nature. While the 
landmarks attract many tourists, residents still feel a strong sense of community as they know their neighbours and the area feels safe. 
Many also appreciate the laidback culture.

Like their counterparts in the northern parts of Sydney, those in South feel they have the best of both worlds in being close to nature and 
not too far from the CBD. They also appreciate that the area provides a plethora of local shops and dining options.

 The attributes that South district participants felt were most important in making an area a good place to live were:
 The safety of people and their property (75%);
 The overall cost of living (60%);
 The availability of good healthcare services (55%); 
 The availability of affordable housing (50%); and
 The public transport service (48%).

LIVEABILITY PERCEPTIONS
 Two thirds (67%) of residents in the South District consider the liveability of their area to be either ‘excellent’ or ‘very good’. This is 

similar to the average for Greater Sydney (66%).
 The ratings for the Sutherland submarket were markedly higher than that for South City (82% versus 53% rating their area as 

‘excellent’ or ‘very good’). 
 The three main reasons given for ratings of ‘excellent’ and ‘very good’ were: proximity to shopping (42%), proximity to transport or 

transport connections (40%), and being close to parks, beaches, open areas, greenery and bushland (36%).
 When asked to rate the performance of their local area on a number of aspects of liveability, South District participants gave the 

highest ratings on access to supermarkets and shops (with 68% of respondents rating this as ‘excellent’ or ‘very good’), access to 
natural environments (54%), availability of good healthcare services, the availability of good schools and education, and the safety of 
people and property (all 53%). 
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CONCERNS, PRIORITIES, FUTURE HOUSING DEMAND AND TRANSPORT USAGE
EXECUTIVE SUMMARY

CONCERNS AND PRIORITIES FOR IMPROVEMENT

 Overall, 6% of South District participants rated the liveability of their area as ‘fair’ or ‘poor’, and the main reasons given for this were a 
sense of not feeling safe in their area (18%), concerns about overcrowding and overdevelopment (16%), the cost of housing to rent or 
buy (14%) and general concerns with local councils (11%).

 When asked to rate the performance of their local area on various aspects of liveability, lower ratings related to housing affordability 
(with only 11% rating this aspect as ‘excellent’ or ‘very good’), the cost of living (18% ‘excellent’ or ‘very good’) and traffic congestion 
(23%). 

 Key priorities for improvement in the South District in the face of a growing population were: the safety of people and their property 
(88% said this was ‘extremely’ or ‘very important’), the availability of good healthcare facilities (83%), the frequency and extent of local 
public transport services (82%) and the road networks and traffic congestion (80%).

FUTURE DWELLING TYPES 
 The most popular type of dwelling in the South District was a detached house on its own block, and this was the same as the overall 

proportion in Greater Sydney (58%). However, looking at the submarket breakdowns, those in the Sutherland submarket were more 
likely (69%) and those in South City were much less likely (47%) to be in this dwelling type than Greater Sydney (58%). Interestingly, 
this District’s preferences for dwelling types in the future were in line with those of Greater Sydney.

 No residents in South District who currently live in a detached house say that they ‘definitely would’ consider living in higher density 
housing in the future, and only 11% say they ‘probably would’ consider it, suggesting some strongly held preferences for space. 
However, and in spite of this, there was majority support for a variety of housing types including more aged care facilities (76%), more 
semi-detached homes (66%) and more small apartments (60%) in future to manage population growth.

FUTURE TRANSPORT PRIORITIES
 Most participants stated they expected to need to travel to the same places they do now – that is, to work in the CBD or other areas 

during the week, and to friends and family, shops and social activities on the weekend. 

 In the future, the majority of participants stated they would most likely need to travel by public transport. Many expect that these 
services will have expanded in 15-20 years’ time, covering more areas with greater frequency to accommodate a larger population.  



INTRODUCTION



THE SOUTH DISTRICT
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Local Government Areas 
by submarket
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Hurstville
Kogarah
Rockdale

Sutherland
Sutherland
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THE IDEAL 
COMMUNITY
What is the ideal for the people of the 
South District?



WHAT PARTICIPANTS ARE LOOKING FOR IN AN IDEAL COMMUNITY

To provide a reference point for their responses on what they love about their local areas and what they believe needs to be improved, 
participants were asked to talk about the components of their ideal community. The main themes for South District were as follows: 

Many of the participants felt they were already living in their ideal community – one where they have the ‘best of both worlds’; the friendly 
and relaxed feel of rural or beach living but with access to the services and infrastructure provided by the city. The themes raised did not 
differ greatly by submarket and included (in broad descending order of importance): 

 Strong sense of community and friendly neighbours: Participants mentioned the importance of having considerate and friendly 
neighbours and living in an inclusive community. Others just wanted to be able to walk down the street and smile at someone and 
have that smile returned. 

 A feeling of safety: A number of the participants discussed that it was important to live in a low-crime area, where it felt safe to walk 
at night unaccompanied. There were some suggestions that police patrols, well lit streets at night, CCTV cameras and security
guards at train stations would be able to effectively address any safety issues. 

 Proximity to nature: This was identified as important from a health perspective, as well as from an aesthetic perspective, with 
participants commenting on the ‘beautiful’ feel given to the area by green spaces, beaches and waterways that are well maintained by 
councils. 

 Proximity to cafes, shops and good food: Food was considered central to the lifestyle of a good community, with participants 
frequently mentioning the importance of having vibrant community centres with access to fresh, healthy food from a range of cultures. 

 Laid back beach/rural culture: This was identified as important for lifestyle reasons and is usually a result of having all of the above.

 Clean air/healthy environment and sustainability: A number of participants mentioned the importance of living in a ‘clean’ area, 
which was free from litter, traffic congestion and associated pollution.

 A feeling of space: While community was important, a number of participants felt they did not want to live in an overcrowded area, 
where they felt they were living on top of their neighbours, providing examples of living in an apartment with a view of their 
neighbours’ living rooms. 

 Diversity in the community in terms of culture, age and socio-economic status: Having a mix of housing to encourage diversity, 
including affordable housing was identified as important by a few participants. 
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
FOR THE IDEAL COMMUNITY
In thinking about the necessary services, facilities, access and infrastructure that would be required in their ideal community, the most 
important were as follows (in broad descending order): 

 Good public transport: Ideally participants would be able to get on a bus or train every few minutes in peak time and every 10-15 
minutes off-peak. Some also suggested the need for safe late night and weekend services. 

 Access to parking: Participants suggested it was really important to have enough street parking to meet demands in their local area. 

 Access to shopping centres with ample parking: This was particularly important so that participants could get in and out quickly 
and did not have to go further afield to get what they needed. 

 Access to health services - particularly hospitals, medical centres, pharmacies and aged care facilities: This was viewed as a 
‘must have’ by the majority of participants. Several mentioned that as they got older, they would consider moving to a location with 
easy access to health services and pharmacies. 

 Low density housing: This was put forward as a way to combat overcrowding and provide the feeling of space that the ideal 
community requires.

 Sporting facilities: Suggestions included public swimming pools, sporting fields, cycleways and tennis courts.

 Access to job opportunities in local areas: Ideally participants wanted to work in close proximity to their home so they could spend 
less time commuting and more time with family. 

 Affordable housing: This would enable people of different ages and socio-economic stages to afford to buy and live in the area. 

 Easy access to other services: Participants thought the ideal community should include services like child care and disability 
support.
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I would love to live in a very friendly area that is kept up and 
has lots of green space around. Plenty of cafes, restaurants 
with great access to public transport would be essential. A 
night life that bustles with activity from venues and markets 
would round out the community giving something for 
everyone to enjoy. A place to relax and rest but also to 
splurge and enjoy. 

-South City resident

Close to nature (lots of parks and gardens) with friendly 
neighborhood, have all the necessary infrastructure but not too 
busy. Quiet, relaxing yet convenient. Also, safety is a top 
priority, no burglary etc.
-South City resident

I truly believe as a city dweller that the amount of freely 
accessible natural open spaces, parks and beaches is a 
strong measure of the quality of a city.
-South City resident

My ideal community would 
be safe and friendly first 
and foremost. It would also 
be spacious, not too 
crowded, plenty of trees 
and nature, houses with 
backyards, have access to 
a wide range of shops and 
services. [It would also] 
have a great community 
feel to it where people know 
each other and are actively 
involved in community 
events etc.
-Sutherland resident

An ideal community to me is 
a place where I need have a 
sense of belonging, where I 
can walk down the street 
and smile and have that 
smile returned. Knowing 
who your neighbours are, as 
one day you might need a 
hand just as much as they 
might need you. 
-Sutherland resident

QUOTES ABOUT THE IDEAL COMMUNITY
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WHAT MAKES AN AREA A GOOD PLACE TO LIVE

To test some of the ideas raised in the ideal community discussions and provide robust measures of what are important in making an 
area a good place to live, quantitative research participants were provided with a list of features that were broken into randomly-
generated subsets. They then had to choose which in each subset were most and least important. The analysis produces a probability 
percentage for each feature that statistically verifies the relative importance of each feature over the other. When viewing the results 
presented on the following page, note that items that are less important are not necessarily unimportant to the community, they are just 
less important relative to the other items that were tested. 

 As shown in the results on the next page, the top five features that participants in the South District consider to be most important for 
making an area a good place to live are: 
 The safety of people and their property (75%);
 The overall cost of living (60%);
 The availability of good healthcare services (55%); 
 The availability of affordable housing (50%); and
 The public transport service (48%).

 Note that cost of living was not necessarily top of mind in the qualitative discussions, but did appear to be important when prompted 
in this question.

 The features considered least important by those in South District were:
 The look and design of the buildings, streetscapes and public places (7%);
 The availability of community spaces and places for gatherings and events (9%); 
 The balance of different housing types (10%); and
 The local approaches to environmental sustainability and climate change (also 10%).

 Compared with Greater Sydney, South District was less likely to consider that access to suitable jobs and business opportunities was 
important (27% versus 32% Greater Sydney).

 The only submarket difference was that Sutherland was more likely to consider safety to be important than Greater Sydney (76%
versus 71%).
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SAFETY, COST OF LIVING, HEALTHCARE, AFFORDABLE HOUSING 
AND PUBLIC TRANSPORT ARE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which you think is most 
important and the one statement which you think is least important in making an area a good place in which to live? (note some options were shortened slightly for presentation purposes). NB: 
This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and asks them to nominate the 
most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

SOUTH 
DISTRICT

GREATER
SYDNEY SOUTH CITY SUTHERLAND 

The safety of people and their property 75 71 73 76
The overall cost of living 60 57 58 62
The availability of good healthcare services 55 54 55 56
The availability of affordable housing 50 47 48 51
The public transport service 48 47 51 44
The road network and traffic congestion 38 36 39 37
The  availability of good schools and other educational facilities 34 35 30 38
The access to supermarkets and other retail shops 31 31 32 30
The access to suitable jobs and business opportunities 27 32 27 28
The availability of good age-specific services 25 25 23 27
The cleanliness and maintenance of the public areas 24 23 26 22
The way different groups of people who live here get along and the 
sense of community 22 22 24 21

The range of indoor and outdoor recreational environments 18 19 18 19
The access to natural environments 17 16 15 20
The cultural entertainment scene 14 15 13 15
The local approaches to environmental sustainability and climate 
change 10 12 9 12

The balance of different housing types 10 10 11 8
The availability of community spaces and places for gatherings and 
events 9 10 10 9

The look and design of the buildings, streetscapes and public 
places 7 7 8 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WHY LIVE IN THE 
SOUTH DISTRICT?
Decision-influencers and trade-offs



DECISION DRIVERS AND TRADE-OFFS REQUIRED TO LIVE IN THE 
SOUTH DISTRICT
This question was explored in both the qualitative and quantitative research, with qualitative participants asked to explain why they 
chose to live where they do, and quantitative participants asked to rate a number of factors in terms of how important they were in the 
decision to live where they are now. Below is a synthesis of the findings from both, and the quantitative data is presented on the 
following page.

 As shown in the chart on page 52, housing affordability was the main reason that people chose to live in the South District, and this is 
in line with the views across the submarkets and indeed across Greater Sydney.

 The second most important driver of the decision to live in South District was safety – again consistent across submarkets and in line 
with Greater Sydney.
 Further insight on this was provided in the qualitative research where participants said they generally felt South District was a safe 

place to live at any stage of life. Some suggested it was a great place to bring their kids up while others suggested they planned to 
retire there and this one of the main reasons they moved to the area.

 The third main driver of the decision to live in South District was proximity to friends and family. This prominence seems to fit with 
comments made by participants in the online discussions. Many of those people said they had been born and bred in the area and 
had developed a strong network of friends and family which made them want to stay close by.

 There were only a couple of submarket differences, and these included the following:
 Living close to work and study (ranked eighth overall) was less of a driver for those in Sutherland submarket; and
 Access to the natural environment was more of a driver for Sutherland, but less of a driver for South City.

 In terms of trade-offs, most of those in South District indicated that they would prefer to live in a smaller house closer to the city. 
These people also commented that a larger house would be more challenging to maintain. Some in Sutherland were also happy with 
a smaller house as long as they had all the amenities they needed locally. 
 A somewhat smaller cohort felt that they would prefer to live in a large house further away from the city. This group were 

particularly fond of quieter areas and open spaces from a lifestyle perspective, and were happier to sacrifice additional time to 
travel to the city. 

 Life stage also has an impact on trade-offs and priorities. For those qualitative participants who said they would be in retirement in 15-
20 years, shops, recreational activities for retirees and aged care facilities were important. For those who were younger and who 
planned to have children, being close to good quality schools, childcare and sporting facilities were a top priority.
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DECISION DRIVERS AND TRADE-OFFS REQUIRED TO LIVE IN THE 
SOUTH DISTRICT (CONT.)
Other key decision-drivers that emerged from the qualitative research included:

 A rural/beach laidback culture: Many commented that they liked the laidback culture which they felt was associated with being near 
waterways and the beach. Having lots of restaurants and cafes at the beach or by the water helped promote this laidback feeling.

 A sense of community: In the Sutherland submarket, many felt that they could trust their neighbours and they knew all their local 
shop owners and this made them feel a sense of community. In South City, a significant cohort said they shared a similar cultural 
heritage to their neighbours and felt these cultural ties contributed to a strong community bond. 
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HOUSING AFFORDABILITY AND SAFETY ARE THE KEY DRIVERS OF 
THE DECISION TO LIVE IN SOUTH DISTRICT
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AVERAGE POINTS OUT OF 100 ATTRIBUTED TO EACH ASPECT (I.E. 
RELATIVE MEASURE OF IMPORTANCE) SOUTH DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND

Affordability of the housing (to rent or buy) 12 11 13 10
The safety of myself and my family 10 9 9 10
Proximity to my friends and family 8 6 6 9
Suitable public transport connections 7 7 8 6
The cost of living in the area 6 6 7 6
Access to supermarkets and retail shops 6 6 6 5
Access to health and medical facilities 6 6 6 5
Living close to work or study 4 5 6 3
Living in the area where I grew up 4 3 3 6
Access to shops 4 5 5 4
Access to the natural environment 4 4 2 6
Suitable road networks 4 4 4 3
Living in an area with people like me 4 3 3 5
Access to education facilities 4 4 3 4
A larger home 3 4 3 3
The cleanliness of the area 3 4 3 3
Access to outdoor recreation areas 3 3 2 3
The sense of community 2 3 3 2
Access to employment opportunities 2 3 2 1
The cultural and entertainment scene 2 2 1 2

A smaller home 2 2 2 1

Other 2 2 2 2

Base: Housing decision makers. (Greater Sydney n = 2,547, South District n = 399, South City n = 186, Sutherland n = 213). 

Q5b We’d now like to understand why you chose to live where you currently live. Below is a list of things that might have factored into your or your family’s decision to live where you 
currently are. For this exercise you have 100 points to ‘spend’. Please allocate these points to indicate the importance of those aspects which factored into your decision to live where you 
are now. Allocate more points to the things which were most important in your decision and give less points to the things which were less important. Note, you do not have to put figures in 
all the boxes, only the ones that influenced your decision to live in your local area. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



I grew up in the Sutherland Shire and I am familiar with it. It 
is a nice place to live in terms of safety, activities etc. and in 
some areas it is cheaper than living closer to the city. We 
came back to the Sutherland Shire after living abroad as we 
had family here and it was more affordable. 

-Sutherland resident

There is a really great feeling to this area, the beach, the 
friendly down-to-earth sun and surf culture does make you feel 
at home. 
-Sutherland resident

This area is unique because it is like a mini city - it has 
shops, schools, a hospital and great cafes and restaurants. 
It doesn't have the frenetic, stressful nature of the city and is 
a lovely break from city life during the week. 
-Sutherland resident

The tight community sense you get when you arrive. It’s a mix 
of coastal and suburban. It is a relaxed environment and there 
is so much to do in just one place. 
-Sutherland resident

I love the beach - it is the 
best beach in Sydney as it is 
not inhabited by as many 
tourists as Bondi and Manly. 
The area is clean, green and 
has friendly people that look 
out for each other and give 
true meaning to the word 
'community'. Neighbours 
help each other out and you 
really do feel safe and 
comfortable living here. I 
also love Westfield Miranda-
it has the best shops and is 
even better than shopping in 
the city. 
-Sutherland resident

QUOTES ON WHY THEY CHOSE TO LIVE IN THE AREA
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I live where I do because it’s near family, and because it 
was the lowest priced home when I was buying. Attractions 
are the local shops and markets. 
-South City resident

I really knew nothing about this area until I chanced upon a 
flat that my partner and I liked. It is so great. It is close to the 
beach and also to public transport and it has a really mixed 
cultural vibe to it. I think it's great. It's a quiet place and 
seems to have a lot of families which makes it feel nice and 
safe. 
-South City resident

I chose to live in Kogarah 
for 2 main reasons, the first 
being it was only 10 
minutes from my previous 
place of employment, the 
second reason is because it 
is only 20 minutes to the 
CBD by both car and public 
transport alike… I also like 
the multicultural aspect 
about the suburb too as 
there is a multitude of 
different cultures and 
wonderful foods available.   
-South City resident



I don’t mind the travel to work at all. In fact it gives me some 
downtime and the costs of travel are often less than the costs 
of living closer to the city and work. Everything is a lot more 
expensive closer to the city and things like more expensive 
groceries, paying for parking when going to the shops all add 
up. Around the Shire parking is free and easy to access, 
traffic is somewhat less frustrating too and life generally feels 
more relaxed and it is more easy to detach from work living 
further away.

-Sutherland resident

I have already made the trade-off to have a smaller house and 
garden to be close to family and good services and good public 
transport. I can't afford to have a larger garden in the area 
where I live.
-Sutherland resident

I live in a small villa and don't work. I used to commute to the 
city. However my preference now if I go back to work is 
smaller home near where I work. I don't need the big house. 
The small home is easier to maintain, clean and look after. 
And if I was to get a job now it would be nearer home and I 
would still be happy with the small home.
-Sutherland resident

I chose the small villa to be 
able to stay in Miranda 
close to Westfield and 
public transport over a 
larger house further away 
where I would have had to 
drive and spend more time 
commuting. I like having a 
life where all my time is not 
spent travelling to and from 
work. If I could pick family I 
would need to move back to 
Scotland but I chose here 
because I like the great 
climate and have developed 
a good social network in my 
area.
-Sutherland resident

Location: when I was 
younger and even two or 
three years ago I would 
have rather taken a smaller 
place closer to work, friends 
and nightlife but getting 
married I'm more 
comfortable spending more 
time at home in a larger 
place and a little longer on 
the commute. There is a 
balance though - I'm not so 
far away that the commute is 
dire. 
-Sutherland resident

QUOTES ON TRADE-OFFS IN CHOICE OF PLACE TO LIVE
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PREFERRED PLACE TO LIVE

To further understand what it is that makes people choose to live where they do and what they are really looking for in a community, the 
qualitative research participants were asked where they would live in Sydney if there were no barriers and why they would live there.

 The majority of participants in the Sutherland submarket would opt to stay in the Shire in places like Cronulla, Miranda and Caringbah 
South. Some said they would aim to move closer to the beach within the Shire. 

 Of those who would live in another area, one mentioned interest in living in the Eastern Suburbs and another moving to far north 
Queensland. 

 In the South City submarket at least half were likely to stay in the area. 

 Those who would live in another area chose a range of places. One or two said they would stay relatively local by moving to St 
George or closer to the beaches in the Sutherland Shire. A couple mentioned moving harbour side to Vaucluse/Watson’s Bay or 
Breakfast Point or to Manly or Bondi Beach. One person thought they would go to Wollongong, and others would venture much 
further afield to places like Melbourne or north to Brisbane, the Sunshine Coast or the Gold Coast. 

 Reasons cited for choosing these areas included a more relaxed and less densely populated environment, being within easy 
access to all facilities that they need, a good transport system and proximity to the beach.
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If there wasn't any burden holding me back from living in 
a suburb of my choosing, I would love to live near the 
ocean. My first choice would be Manly, closely followed 
by Bondi or even other suburbs with water views such 
as Breakfast Point. I say this because I feel serene 
around the ocean and it seems the be the only thing that 
gives me any peace from the daily grind. It's also the 
dream of a lot of other people.

-South City resident

Cronulla (yes, still in the Shire). It's got good access to the city, 
although the train is sort of slow. It's got a wealth of dining and 
nightlife culture, and has an abundance of parks and of course 
beaches. It feels suburban, yet there is lot's going on and it's not 
so far removed from the city that it's impossible to work in the 
CBD.
-Sutherland resident

If there were no money barriers (because let’s be real, money is 
THE barrier) I would choose to stay in Hurstville because it’s 
good for transport, it’s safe, has 
shops/food/jobs/schools/community services that encompass 
quite a wide range of life seasons, and is quite close/central to 
where family and friends are.
I don’t know where I’d want to raise my kids. The Hills area 
seems nice but it’s so far away from everything (relative to my 
location in Hurstville, anyway). Hurstville is quite competitive for 
kids and a very crowded already, Sydney in general doesn’t 
appeal to me as a place to raise my kids. I’d take them out to 
the country until high school to be honest.
-South City resident

QUOTES ON PREFERRED PLACE TO LIVE
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THE CHARACTER AND 
ESSENCE OF THE 
SOUTH DISTRICT
What makes the South District special?
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THE ESSENCE OF THE SOUTH 
DISTRICT
The South District is home to some outstanding natural locations such as 
Cronulla Beach, Botany Bay, the Royal National Park, Kamay Botany 
Bay National Park and the Georges River. It is also home to busy 
multicultural centres of Hurstville, Miranda and Kogarah. Sydney’s 
Airport is also on the doorstep.

While the natural environments are celebrated and attract a number of 
tourists, locals feel there are less tourists compared to other areas in 
Sydney which means that they still feel a strong sense of community 
because they know their neighbours and the area feels safe. 

Locals feel they get the best of both worlds because they are close to the 
beach and national parks and they’re not far away from Sydney CBD 
should they choose to venture in. 



WHAT PARTICIPANTS VALUE MOST ABOUT THE SOUTH DISTRICT

In the qualitative research participants were asked to describe what they liked about their local area and to upload photos to show what 
they felt were the really special or unique things about their local area. The key themes follow, in broad descending order:

 Beaches and waterways: The local beaches and waterways were highly valued by around three quarters of participants – it was 
mentioned by most of those in the Sutherland submarket and a significant cohort in South City who reside in beachside suburbs. They 
identified beaches as a main attraction of South District because being near water was relaxing and tranquil. Participants referred to a 
number of lifestyle benefits associated with living near the beach including the opportunity to swim, walk along the beach or surrounding 
pathways or go fishing. Some suggested it also motivated them to be more active. 

 Those in South City mentioned a number of favourite spots including Dolls Point, Ramsgate Beach and the beachside boardwalk 
from Sans Souci to Brighton Le Sands. 

 Specific areas mentioned by a number in Sutherland included Cronulla Beach, Shelly Beach Park and the Esplanade that connects
Kurnell to Bundeena. 

 A sense of community and cultural connections: This was also a very strong feature of living in the District. For those in the 
Sutherland submarket, it was a sense of knowing their neighbours and the safe feeling they had walking around their area – particularly 
places like Gymea shops. For those in South City and for a couple in Sutherland, it was the multicultural feel of the area and specifically 
the range of cuisines to choose from at local cafes and restaurants, the choice of places to purchase food and groceries and the large 
number of cultural events held in the area. Forest Road in Hurstville, Kogarah, Campsie, Lakemba and Riverwood Shopping Plaza were 
all mentioned as locations where multiculturalism was most strongly apparent. Closely tied to these comments was an appreciation of 
the convenience of accessing these activities and services. 

 The natural environment, parks and open spaces: Many felt the South District had a ‘beautiful feel’ due to the abundance of trees 
and greenery, parklands and open green spaces and spoke highly of the health and wellbeing benefits of accessing these.

 Participants in Sutherland noted the Royal National Park, Botany Bay National Park, Joseph Bank Gardens, Camellia Gardens, 
Stanwell Tops and the Kurnell to Bundeena Esplanade as places they particularly enjoyed. Burnum Burnam Sanctuary at Jannali, 
Prince Edward Park, Joseph Banks Native Plants Reserve Kareela and Heathcote National Park were also all mentioned by one 
person each. 

 Participants in South City mentioned the park adjoining Dolls Point Beach, Clemton Park in Bexley, Oatley Park and Oatley Baths 
and the parks in Kogarah.
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WHAT PARTICIPANTS VALUE MOST ABOUT THE SOUTH DISTRICT

 An abundance of restaurants and bars: Many felt blessed to live in the South District because of the abundance of restaurants, cafes 
and bars. Some in the Sutherland submarket loved the waterfront dining options, particularly in Cronulla by the beach. 

 Restaurants and bars mentioned in the Sutherland area include the Royal Yacht Club, Sharkies Leagues Club and Northies pub.

 A few noteworthy areas to dine in the South City area included Penshurst Street in Penshurst and the Rocksia Hotel in Arncliffe.

 Large shopping centres with all amenities: This was particularly valuable to those in the Sutherland area especially since the 
completion of the recent upgrade of Miranda Fair. Sylvania Waters Shopping Centre, Riverwood Plaza, Punchbowl Shopping Centre, and 
Westfield Hurstville were mentioned by South City participants as important shopping precincts for their submarket.

 A relaxed lifestyle close to the city: Many participants felt the South District was an ideal location, due to its proximity to the CBD, the 
airport, the beach and important infrastructure including local hospitals at St George and Randwick. Participants in Sutherland also said 
they felt quite detached from the frenetic CBD culture. 

Other benefits of living in South District, listed by a minority of participants, are below in descending order of priority:

 Being close to wildlife: A couple of participants from Sutherland mentioned the benefit of being so close to wildlife in the National Parks 
and how enjoyable that was for them and their children.

 Access to sporting facilities, including swimming pools and sporting fields: This was important because it promoted an active 
lifestyle.

 Significant buildings: A few participants in the South City submarket mentioned the importance of significant buildings such as the Oatley 
Clock Tower.

 Quieter streets: One or two participants in South City mentioned that they valued having some quieter, pedestrian-friendly streets with 
limited traffic (including at Dolls Point and Sans Souci).

 Como Pleasure Grounds and Swimming Complex: This was mentioned by a couple of participants as an attraction in the Sutherland 
area. 

 Pet friendliness of the area (St George): This refers to off-leash dog parks in the St George area.

 The Sutherland Library: This was mentioned in light of its recent upgrade and its perceived central role in community life.
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CAFÉS, SHOPPING AND CULTURAL FESTIVITIES 
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Cultural festivals such as Campsie Food Festival 

Cafes and clubs such as Café Penshurst and the Rocksia Hotel 

The new Westfield Miranda and Riverwood Plaza 

In the qualitative research participants were asked to describe what they liked about their local area and uploaded photos to show what 
they felt were the really special or unique things about their local area. The following pages display some of the images and associated 
quotes describing what the photo means to participants.



NATURAL BEAUTY, WILDLIFE 
AND BEACHES
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I would say that our area is unique as we are in the suburbs 
of Sydney but we have no through traffic. It is quiet. We have 
a bird feeding tray which attracts rainbow lorikeets, crimson 
rosellas, easter rosella, kookaburras, Australian mynah birds 
and of course the sulphur crested cockatoos. We are close to 
bus and rail transport, and only six kilometres from the newly 
expanded Miranda Fair. It is a twenty minute drive to the 
beach and an easy trip down the coast.

-Sutherland resident

I love my local area because it gives me the best of everything. 
It has the convenience of a large shopping centre which had 
just been extended. It has the convenience of being close to the 
beach and it has the convenience of being close to two National 
Parks. It also feels like, although you are in a city, the country is 
never far away.
-Sutherland resident

We wanted to buy in the Inner West but prices got too high 
and we started looking at other areas. My wife grew up in the 
Shire so we have that connection to it. For me though the 
attraction is the natural aspects - the beach and the National 
Parks.
-Sutherland resident

I love the beach - it is the 
best beach in Sydney as it 
is not inhabited by as many 
tourists as Bondi and 
Manly. The area is clean, 
green and has friendly 
people that look out for 
each other and give true 
meaning to the word 
'community'. Neighbours 
help each other out and you 
really do feel safe and 
comfortable living here. I 
also love Westfield Miranda 
- it has the best shops and 
is even better than 
shopping in the city.
-Sutherland resident

Lots of outdoor 
cafe/restaurants, small 
shops with wide sidewalks. 
A friendly atmosphere 
permeates as you walk 
around. A very pleasant 
environment for a stroll.
-Sutherland resident

QUOTES ON NATURAL BEAUTY AND CULTURE
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Underneath my apartment there is a mini theatre-like area that stages many local community 
events ranging from local school performances, cultural festivals and various better health and 
charitable events that all members of the community can participate in and contribute to for the 
betterment of local residents and families alike. The cafes and other food shops offer fresh home 
made meals from Thai, Chinese, Lebanese and Turkish cuisine and each business is run by 
considerate people who also reside locally and contribute to the community.
-South City resident



PERCEIVED 
LIVEABILITY OF THE 
SOUTH DISTRICT



OVERALL LIVEABILITY PERCEPTIONS
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To understand perceptions on the liveability of their area, participants were first asked to rate the liveability of their area then explain the 
reasons for their ratings. They were then shown a number of aspects of liveability and asked to rate their local area in terms of its 
performance on that attribute. The results are summarised below, and the data is presented in charts and tables on the pages following.

 Unprompted, two thirds (67%) of residents in the South District consider the liveability of their area to be either ‘excellent’ or ‘very good’. 
This is similar to the average for Greater Sydney (66%).

 The ratings for the Sutherland submarket were markedly higher than that for South City (82% versus 53% rating their area as ‘excellent’ 
or ‘very good’). 

 The three main reasons given for ratings of ‘excellent’ and ‘very good’ were: proximity to shopping (42%), proximity to transport or 
transport connections (40%), and being close to parks, beaches, open areas, greenery and bushland (36%).

 Overall, 6% of South District participants rated the liveability of their area as ‘fair’ or ‘poor’, and the main reasons given for this were a 
sense of not feeling safe in their area (18%), concerns about overcrowding and overdevelopment (16%), the cost of housing to rent or 
buy (14%) and general concerns with local councils (11%).

 When asked to rate the performance of their local area on a number of aspects of liveability, South District participants gave the highest 
ratings on access to supermarkets and shops (with 68% of respondents rating this as ‘excellent’ or ‘very good’), access to natural 
environments (54%), availability of good healthcare services, the availability of good schools and education, and the safety of people and 
property (all 53%). 
 Lower performance ratings related to housing affordability (with 11% rating this aspect as ‘excellent’ or ‘very good’), the cost of living 

(18% ‘excellent’ or ‘very good’) and traffic congestion (23%). 
 Compared with Greater Sydney, the South District participants rated their area higher on access to natural environments (54% versus 

45%) and availability of healthcare services (53% versus 48%) and lower on availability of affordable housing (11% versus 14%).
 There are significant difference between perceptions of the submarkets, with South City rating many aspects of their area much lower 

than Greater Sydney, and Sutherland rating much higher. Details are provided on page 71.



STATED LIVEABILITY IN THE SOUTH DISTRICT IS SIMILAR TO 
GREATER SYDNEY AND IS TYPICALLY CONSIDERED TO BE ‘VERY 
GOOD’
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Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q1a ‘Liveability refers to the ability of an area to meet the needs of its residents. How would you rate the liveability of your local area? 
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Quantitative research participants were asked to rate their area in terms of it’s overall liveability. This question was given before 
they were presented with a series of specific liveability aspects, so it represents their top of mind overall feeling about their area.

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



PROXIMITY TO SHOPS, TRANSPORT OPTIONS AND NATURAL AREAS 
DROVE RATINGS OF ‘EXCELLENT’ OR ‘VERY GOOD’ 
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POSITIVE ASPECTS MENTIONED BY RESPONDENTS WHO FELT THE 
LIVEABILITY OF THEIR LOCAL AREA IS ‘EXCELLENT’ OR ‘VERY 
GOOD’ (% OF RESPONDENTS MENTIONING EACH ASPECT)

SOUTH DISTRICT GREATER 
SYDNEY SOUTH CITY SUTHERLAND

Good / close to shops / for shopping 42 34 44 41
Good / close to transport / transport connections 40 32 49 34
Good / close to parks / beach / open areas / greenery / bush 36 29 34 37
Good / close to services / amenities / facilities 21 22 13 26
Good / close to schools 18 14 14 20
Safe / low crime / secure 15 13 10 18
Good neighbourhood / people 11 10 9 12
Good / close to medical / hospital services 8 7 12 6
Good / close to sporting / recreation facilities 8 5 7 9
No noise / quiet 8 9 8 7
Good / close to cafes and restaurants / entertainment 7 8 8 7
Good area / location to live / rural 7 7 2 10
Close to city / convenient location 7 7 10 5
Good land / housing block size / housing options 5 3 6 5
No pollution / clean 5 7 5 5
Nice community 5 5 6 5
Good roads 4 3 3 4
Not overcrowded / overdeveloped / low density housing 3 3 4 2
Good infrastructure 2 3 2 3
Good environment 1 2 0 2
No / not much traffic congestion 1 2 0 2
Good council / local government specific facilities 1 3 2 0
Good for children / families 1 1 2 0

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red
are significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 

Base: Respondents who rated the liveability of their local area as ‘Excellent’ or ‘Very Good’. (Greater Sydney n = 1,978, South District n = 313 , South City n = 124 , 
Sutherland n = 189).

Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very Good', 'Good’, ‘Fair’ or 
‘Poor’  



SAFETY ISSUES, OVERDEVELOPMENT, HOUSING COSTS AND 
LOCAL COUNCIL CONCERNS WERE THE MAIN REASONS FOR ‘FAIR’ 
OR ‘POOR’ RATINGS
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NEGATIVE ASPECTS MENTIONED BY RESPONDENTS WHO FELT 
THE LIVEABILITY OF THEIR LOCAL AREA IS “FAIR” OR “POOR” (% OF 
RESPONDENTS MENTIONING EACH ASPECT)

SOUTH DISTRICT GREATER 
SYDNEY SOUTH CITY * SUTHERLAND *

Bad neighbourhood / not safe 18 10 22 0

Overcrowded / overdevelopment 16 15 20 0

House ‐ rent / prices high 14 7 17 0

Council / government issues 11 4 13 0

Lack of / no transport 8 13 4 23

Dirty / pollution 7 5 9 0

Bad roads / roads and footpaths not maintained 6 8 4 11

Need parks / no parks / need recreation facilities 5 5 7 0

Traffic congestion / parking issues 4 8 5 0

No / need infrastructure 4 9 4 0

No / lack of business / unemployment 4 4 4 0

Cost of living / food / high petrol prices 3 4 4 0

Undesirable people 2 5 3 0

Lack of / no shops 0 5 0 0

Lack of schools 0 3 0 0

Lack of / no services 0 4 0 0

No medical / hospital facilities 0 1 0 0

Noise pollution 0 2 0 0

No / lack of entertainment / cafes 0 2 0 0

Base: Respondents who rated the liveability of their local area as ‘Excellent’ or ‘Very Good’. (Greater Sydney n =  259, South District n = 30, South City n = 23, Sutherland n 
= 7) * Caution small sample size

Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, ‘Fair’ or ‘Poor’  

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red
are significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



HIGHER PERFORMANCE RATINGS WERE ON ACCESS TO 
SUPERMARKETS AND RETAIL, NATURAL ENVIRONMENTS, 
HEALTHCARE SERVICES AND SCHOOLS, AS WELL AS SAFETY
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Way different groups of people who live here get along and
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Cultural entertainment scene (including cafes, restaurants,
markets, theatres, nightspots and sporting events)

Cleanliness and maintenance of the public areas

Public transport service (the frequency and extent of local
services)

Range of indoor and outdoor recreational environments
(like parks and playgrounds, cycle and walking paths,…

Safety of people and their property

Availability of good schools and other educational facilities

Availability of good healthcare services

Access to natural environments (beaches, nature reserves
etc)

Access to supermarkets and other retail shops

%

Performance on specific liveability aspects

Excellent Very good Good Fair Poor

Base: South District n = 462, South City n = 230, Sutherland n = 232. 

Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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THE SOUTH DISTRICT RATED LOWER ON AFFORDABLE HOUSING, 
COST OF LIVING AND TRAFFIC CONGESTION
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townhouses, apartments, units)

Availability of community spaces and places for gatherings
and events (e.g. libraries, halls, village or town squares)

%

Performance on specific liveability aspects (Cont.,)

Excellent Very good Good Fair Poor

Base: South District n = 462, South City n = 230, Sutherland n = 232. 

Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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SOUTH CITY RESIDENTS RATE THEIR SUBMARKET BELOW THE 
REST OF SYDNEY ON MANY LIVEABILITY ASPECTS; SUTHERLAND 
MORE LIKELY TO RATE HIGHER

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q2. From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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% OF RESPONDENTS WHO RATED THEIR AREA AS 
‘EXCELLENT’ OR ‘VERY GOOD’ ON EACH ATTRIBUTE

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND

Access to supermarkets and other retail shops 68 65 56 80
Access to natural environments 54 45 35 73
Availability of good healthcare services 53 48 43 63
Availability of good schools and other educational facilities 53 52 43 62
Safety of people and their property 53 48 40 65
Range of indoor and outdoor recreational environments 51 51 40 61
Public transport service 49 45 46 52
Cleanliness and maintenance of the public areas 44 45 35 54
Cultural entertainment scene 43 43 33 53
Way different groups of people who live here get along and the sense of 
community 43 43 36 49

Availability of community spaces and places for gatherings and events 42 44 32 51
Balance of different housing types 40 36 34 46
Availability of good age-specific services 39 38 32 46
Look and design of the buildings, streetscapes and public places 36 37 28 44
Local approaches to environmental sustainability and climate change 25 29 20 31
Access to suitable jobs and business opportunities 24 25 22 25
Road network and traffic congestion 23 22 19 27
Overall cost of living 18 17 18 18
Availability of affordable housing 11 14 14 8

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while 
statistics in red are significantly lower than corresponding statistics in Greater Sydney (at the 95% 
confidence interval). 



ASIDE FROM AFFORDABILITY AND COST, TRAFFIC CONGESTION IS 
A KEY AREA THAT REQUIRES FOCUS FOR FUTURE PLANNING IN 
SOUTH DISTRICT

Base: South District, n = 462 

From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’

From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY

Base: Total sample, n = 2,997 

From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 

From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT

74

To provide further understanding beyond the ratings, qualitative participants were given the opportunity to discuss in detail what they dislike most 
about where they live and what would make their community even better in the future. Their responses are summarised below and presented in 
broad descending order of importance:

 Property prices too high: Several of the participants felt that housing price affordability was increasingly becoming an issue in the south of 
Sydney. A number stated that, for the money, they would expect to see better infrastructure, particularly in terms of roads and also more 
community facilities. 

 Traffic congestion and lack of parking: Consistent with its poor performance rating on this aspect, a number of qualitative participants 
complained about traffic congestion, particularly in centres like Cronulla, Hurstville and Campsie. Linked to this is the issue of parking which 
participants feel is a continual problem, especially the lack of available off street parking spaces. 

 Inadequate planning of infrastructure to meet residential demand: A number of participants felt that in areas where new medium or high 
density apartment blocks were being built, there was not enough attention paid to the development of additional infrastructure, including 
improvements to roads and provision of more community spaces. The Green Hills complex was named as an example.

 Public transport frequency and reliability: While most in the qualitative discussions agreed that public transport was fast into the city once 
they got on the train or bus (perhaps explaining the relatively good rating of performance on this aspect), there was room for improvement 
regarding the frequency of the services, the connections within the local area and the reliability of the services to show up on time. A few in 
South City, for example in the area of Dolls Point, felt that public transport to the city was infrequent and took a slow, circuitous route. 

Other issues and areas for improvement that were mentioned in the qualitative discussions include:

 Insufficient number of schools and potential overcrowding;
 Lack of aged care facilities;

 Impacts of higher density development on the laidback culture: This was mentioned as an issue through the Princes Highway corridor, 
Cronulla, Campsie and Mortdale with those who mentioned it expressing a preference for low or medium density areas. 

 Safety in South City submarket: A handful of participants were concerned about increasing crime, particularly in busy centres like Hurstville, 
Campsie, Punchbowl and Lakemba. 

 Trading hours: A small number of participants mentioned that most shops and cafes closed at 5pm in the Sutherland area, changing the 
atmosphere and making the area feel empty. 



To be quite honest I am really worried about the 
alarming rate of high rise apartments that are vastly over 
populating the area and the effect it will have 
environmentally on the coastline in years to come.
-Sutherland resident

Traffic congestion especially on a weekday afternoon and on 
the weekends is awful. Traffic, just because of the sheer volume 
of vehicles and the inadequate road infrastructure, can be 
banked up for a kilometre or more. 
-Sutherland resident

Parking is a huge issue. Every development fails to provide 
sufficient parking for its residents. Parking around most train 
stations is terrible. You pity anyone who lives within a 10 
minute walk of a station as they are always parked out!
-Sutherland resident

Basically infrastructure has 
failed to grow with our 
population and has failed to 
meet our needs in every 
area. We have a lack of 
swimming pools, insufficient 
retirement and quality aged 
care facilities just to name a 
few. The place is becoming 
too crowded and has 
definitely reached and 
exceeded its ‘tipping point’.
-Sutherland resident

The transport is not the best-
we need faster trains or 
even trains that connect us 
to more parts of Sydney 
better.
-Sutherland resident

QUOTES ON TRAFFIC, TRANSPORT AND INFRASTRUCTURE ISSUES
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As each new apartment 
block is added along the 
Princes Highway and other 
major roads you get more of 
a crawl of traffic. A 
sustainable city does not 
have this! Sure there is a 
need for more apartments 
but we cannot simply add 
them without more public 
transport or more roads.
-South City Resident

The quality of infrastructure we had during the 1990's and 
even the first few years of the last decade was second-to-
none. A State Transit Bus was reliable and would arrive 
every twelve minutes. Now it's once an hour, and some 
instances it's once every half an hour. The buses also need 
to be more clean and modern like the natural gas buses.
-South City Resident

Unfortunately, the local 
hospital is close by and 
there is a total lack of 
adequate off street parking 
which makes for traffic 
congestion.
-South City resident



PRIORITIES FOR 
IMPROVEMENT
Services, facilities and infrastructure
Housing
Transport



PRIORITIES FOR IMPROVEMENT

This section outlines the priorities for improvement in the future that the community believe are most important in order to deal with a growing 
population.

It is broken into four subsections:

 Reactions to information about population growth;

 What impact this information about population growth has on their expectations for the services, facilities and infrastructure of the future;

 What their housing priorities are for the future; and

 What their transport priorities are for the future.
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STRUCTURE OF THIS SECTION



REACTIONS TO 
POPULATION GROWTH 
INFORMATION



I’m surprised that the growth of the 65 and over population 
as a proportion is not greater. I’m also enormously 
concerned that there will not be the infrastructure to 
accommodate the increase.
-Sutherland resident

REACTIONS TO POPULATION PROJECTIONS
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My first reaction is ‘Wow, do we actually have enough room to fit 
everyone?’ The local schools already seem quite full, I'm not too 
sure how they will cope over the years.
The ageing population also seems like it will be of concern in 
that I'm not aware of prolific services catering to the elderly; and 
especially to a majority Non-English speaking background 
population.
-South City resident

We are going to need a lot better public transport to the 
city and other work hubs like Hurstville. They will need to 
operate express routes, unlike now, including 24/7 rail and 
bus coverage.
-South City resident

To ensure that discussions about future planning priorities were grounded in the future realities that face Greater Sydney’s planners, 
qualitative research participants were shown a two page fact sheet that outlined projected changes to population profiles and dwelling types 
in their area. They were then asked for their reactions which are outlined in this section. 

 Most participants were not surprised that the population would increase but some were surprised that the South District was projected to 
grow at a slower rate compared to other areas in Greater Sydney. 

 Several wondered how the District would cater for the growing population in terms of both where more housing might fit and also how 
local infrastructure would cope. A couple were concerned that these issues could only result in ugly higher density apartments. 

 Participants’ responses are included here and on the next page to provide a view of their reactions.



Well to tell you the truth it doesn't surprise me at all.
There are already hoards of newcomers and beach 
goers flocking in droves to the south especially in 
summertime and when they do visit it is no wonder that 
they would like to invest or buy a property here. 
Population estimates are inevitable I guess but it is a 
surprise that the elderly will be outnumbering the new 
gen? 

-Sutherland residentAs there is an ageing population, these people will need 
facilities to care for them. I know there is a shortage of 
affordable housing. Woolooware Shores is lovely but it is out of 
reach for many people unless they have a lot of savings. We 
certainly would not be able to afford to live there. I expect that 
the council should already be planning and commencing 
building some housing for aged care, but also to include 
facilities for those who are able to do things and travel.
-Sutherland resident

REACTIONS TO POPULATION PROJECTIONS (CONT’D)
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I think that the medical facilities will have to increase to provide 
sufficient care for older people especially with additional 
community care available. Bus services may need to be 
increased as they are limited in certain areas.
-South City resident

I've got no idea where these additional 66,650 homes would 
be inserted! Would there be any new suburb? Would there 
be enough amenities for all? 
My local area is already pretty much saturated. We have 
King George's Road which is the 2nd busiest road in 
Sydney. Beamish Street (Campsie) becomes stagnant at 
times. Medical facility at Canterbury Hospital are already 
inadequate for the number of people…
–South City resident



IMPACT ON SERVICES, 
FACILITIES AND 
INFRASTRUCTURE 
PRIORITIES



IMPACT OF POPULATION INFORMATION ON PRIORITIES FOR 
SERVICES, FACILITIES AND INFRASTRUCTURE FOR SOUTH DISTRICT

Aside from the fact sheet shown in the qualitative research, there was also a short summary of this information provided to participants in 
the quantitative survey. The aim was to ‘ground’ their thinking so that, when asked to rate their future priorities for planning from a list, their 
responses would be realistic and therefore usable and actionable. This section presents the results of the priority ratings and also includes 
some comments from the qualitative responses.

 In terms of priorities for dealing with these changes, the number one consideration was the safety of people and their property, with 
almost all (88%) considering this to be ‘extremely’ or ‘very important’. This was significantly more important in the South District than it 
was for Greater Sydney (84%).

 The next most important priority was the availability of good healthcare facilities with 83% rating this as ‘extremely’ or ‘very important’. 

 The third priority was improving the frequency and extent of local public transport service at 82% of participants. Comments on this in 
the qualitative research suggested that if the growing community could rely on a strong public transport service, it would take cars off the 
roads which would make it easier for others to get around.

 The fourth most important priority was roads and traffic congestion, rated as ‘extremely’ or ‘very important’ by 80%.

 The two lowest priorities for improvement were the look and design of the buildings, streetscapes and public places (only 29% rated this 
as ‘extremely’ or ‘very important’) and the cultural and entertainment scene (41% ‘extremely/very important’). This latter result is 
somewhat surprising, but may relate to a general sense that the area is currently well-served in terms of cafes, restaurants, markets, 
theatres, nightspots and sporting events (as specified in the question). The availability of community spaces and places for gathering 
was also a lower priority at 41%.

 Aside from the aspect of safety (as mentioned in the first point above), the South District was significantly more likely than Greater 
Sydney to want to prioritise access to natural environments (50% versus 43% Greater Sydney) and this appears to be driven by those in 
the Sutherland submarket (54%).

 South District also places more emphasis on improving the balance of different housing (44% versus 37% Greater Sydney) and this is 
driven by South City (45%).

 In terms of other submarket differences the look and design of buildings and streetscapes was a significantly higher priority for South 
City (37%) than it was for Sutherland (21%), although it was ranked as the lowest priority overall.
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IMPROVEMENTS IN SAFETY, HEALTHCARE, PUBLIC TRANSPORT 
AND ROAD NETWORKS WERE CONSIDERED MOST IMPORTANT 
FOR MEETING THE NEEDS OF A GROWING POPULATION 
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Access to supermarkets and other retail shops

Access to suitable jobs and business opportunities

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Availability of good schools and other educational facilities

Availability of affordable housing (to rent or buy)

Overall cost of living

Road network and traffic congestion

Public transport service (the frequency and extent of local
services)

Availability of good healthcare services

Safety of people and their property

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
Base: South District n = 462, South City n = 230, Sutherland n = 232. 

Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 
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More 
important

Less 
important

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPROVEMENTS IN URBAN DESIGN, CULTURAL ENTERTAINMENT, AND 
THE AVAILABILITY OF COMMUNITY SPACES WERE CONSIDERED LEAST 
IMPORTANT IN MEETING THE NEEDS OF A GROWING POPULATION 
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sense of community
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parks and playgrounds, cycle and walking paths, etc.)

Cleanliness and maintenance of the public areas

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
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Moderate 
importance 

Least 
importance 

Base: South District n = 462, South City n = 230, Sutherland n = 232. 

Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



SOUTH DISTRICT SEES SAFETY, ACCESS TO NATURAL 
ENVIRONMENTS AND A BALANCE OF HOUSING AS HIGHER 
PRIORITIES FOR IMPROVEMENT THAN GREATER SYDNEY
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% OF RESPONDENTS WHO SAY IT IS “VERY IMPORTANT” OR “EXTREMELY 
IMPORTANT” TO IMPROVE EACH ATTRIBUTE

SOUTH 
DISTRICT

GREATER 
SYDNEY

SOUTH 
CITY SUTHERLAND

Safety of people and their property 88 84 88 88
Availability of good healthcare services 83 81 82 84
Public transport service 82 81 84 79
Road network and traffic congestion 79 77 79 80
Overall cost of living 79 78 77 82
Availability of affordable housing 74 71 75 73
Availability of good schools and other educational facilities 74 71 73 74
Availability of good age-specific services 68 65 65 70
Access to suitable jobs and business opportunities 65 67 62 67
Access to supermarkets and other retail shops 64 62 66 62
Cleanliness and maintenance of the public areas 60 59 61 58
Range of indoor and outdoor recreational environments 54 50 53 55
Way different groups of people who live here get along and the sense of community 51 52 53 48
Access to natural environments 50 43 46 54
Local approaches to environmental sustainability and climate change 47 47 45 49
Balance of different housing 44 37 45 43
Availability of community spaces and places for gatherings and events 42 42 48 36
Cultural entertainment scene 41 41 44 38
Look and design of the buildings, streetscapes and public places 29 30 37 21

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q4. The population of Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main reasons for 
this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to Sydney). By 
2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people aged over 65 (17%). 
These changes will affect all the local areas of Sydney (although there will of course be some variations). How important do you think it is to improve each of the 
following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in
red are significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



A large supermarket is important as I like to have lots of 
choice when doing grocery shopping and I prefer a one stop 
option to having to go to many different shops for food. 
Green Space because I walk and run and generally exercise 
and mean to continue as I age as this will be good for me 
and keep me mobile. Restaurant cafes and dining options as 
I like not having to cook and want to have a good choice of 
places to eat. Even better if they are all easy to walk to and 
don't close too early - especially at the weekend.

-Sutherland resident

Connections to nature are really important as they give a place 
natural character and a personality rather than just being any 
suburb. Although I may not use medical services often, a sense 
of security is obtained from having them close by. Finally, dining 
options mean that I can enjoy my time off work whilst being 
relaxed and in my local area without the need to go into the city. 
-Sutherland resident

Even though I said ‘I won’t need this’ on 'disability 
access/facilities to aid your mobility’, I personally (hopefully) 
will not need it but I will have ageing parents and relatives 
that I need to look after and therefore would need these 
services for them. I think that getting the elderly out of their 
homes for social and medical activities / needs is a high 
priority. 
-Sutherland resident

QUOTES ON FUTURE INFRASTRUCTURE PRIORITIES
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Medical services and disability access are the two main ones for 
me as at 58 I assume I will need these within the next 15-20 
years. Places to walk are also important as the elderly need to 
keep moving and feel safe whilst doing so.
–South City resident

Connections to nature (bushland, water, a view over natural 
features or parklands) is essential for a healthy mind and body 
to enjoy the fresh air and sunshine and get out of the house 
(hopefully I'll be able to).
–South City resident



IMPACT OF POPULATION GROWTH INFORMATION ON PREFERRED 
PLACE TO LIVE
Once they had thought about the priorities for improvement to accommodate a growing population, participants were asked whether the 
information had impacted their views on whether they would stay in their local area or move.

 Most participants were unsure if they would stay or leave their current location as it would depend on how densely populated the area
feels in the future. 

 Many in the Sutherland submarket suggested they would like to stay in the area because of the proximity to nature and the beach. They 
hoped that the area would not be too densely populated and that it would have the infrastructure that meets the future demands on it. 
Participants in the South City submarket are generally happy to stay where they live as long as it does not get too crowded. 

 If the population increase became too much too handle and participants decided to move, price would be an important factor in
determining where they would go.

 One or two thought they might try Queensland or Wollongong, as long as there were suitable job opportunities.

 It is important to note that at least half of all participants felt that their current area had the facilities they needed but many were 
concerned that the area may not keep up with the future demand. Some noteworthy facilities people viewed as important when choosing 
a new area included:

 Good medical facilities;

 Access to frequent public transport, particularly trains to reduce dependence on roads and driving;

 Access to good quality local schools;

 Access to local shops;

 A quiet and clean area; 

 Fitness options; and

 Aged care facilities.
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At this stage I am planning to stay in this area for as long as I 
can. I like it because my home is a ground level villa no stairs 
to worry about. I stay within easy walking distance of 
Westfield Miranda, the train station. So I can get to shops 
very easily. If I want to go further afield and not take the car 
the station is handy. It was also handy for the commute to 
work. If I need hospital there is Sutherland Public and 
Kareena Private. I am also handy for the beach and parks. I 
am near to my friends. If I had to move it would either have to 
be back to Scotland to be closer to my own family or to 
Cairns to be closer to my husband’s family if I needed more 
support if I became sick as that is the one thing I lack here in 
Miranda.

-Sutherland resident

If we moved, I would like it to be overlooking a beach with easy 
access for walking on the beach, unfortunately that is out of my 
price range.

-Sutherland resident

I will definitely stay in my local area!! It is the only place in 
Sydney that I feel doesn't have the rush and stress of the 
city. The Shire is a relaxed area that is a fun and wonderful 
place to live in.

-Sutherland resident

Far north coast or 
Queensland. Excellent 
access to medical services, 
shopping and transport 
infrastructure would be very 
important. I would also have 
to live close to the beach 
but not in a high density 
area. Being able to get 
employment would be very 
important.

-Sutherland resident

I'd hope I could stay in the 
area. I mean the prices at 
the moment I may need to 
move out of the area. It's just 
too expensive...even rent.

-Sutherland resident

QUOTES ON IMPACT OF POPULATION GROWTH INFORMATION ON 
PREFERRED PLACE TO LIVE
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I might move to Wollongong 
which has a less densely 
population area, provided 
there is a good school for 
my future kids and there is 
a reasonable amount of 
employment opportunities 
there in my field.

-South City resident

I would have to move to either a coastal or beach side 
location as this is probably the only thing I really miss and 
don't have near my home now and I'd really like to keep all 
the existing facilities and services that I have here in 
Kogarah wherever I end up.

-South City resident

I will stay in my local area in 
future. I love this area 
because here are lots of 
people of my community, 
my language, my culture. 
Here are all facilities that I
need such as school, 
children's’ playing 
facilities,community centre, 
library, lots of restaurants, 
shopping centres and it’s 
near the train station.

.-South City resident



HOUSING PRIORITIES



DWELLING TYPE DEMAND NOW AND IN THE FUTURE
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Quantitative research participants were asked what type of dwelling they live in now, and what sort of dwelling they thought would best 
suit them in the next 15-20 years. They were also asked what types of housing they thought there would need to be more of in order to 
meet the needs of a growing population. The results of these are shown over the following several pages.

 The most popular type of dwelling in the South District is a detached house on its own block, and this was the same as the overall 
proportion in Greater Sydney (58%). There are significantly more of these dwellings in Sutherland (69%) than in South City (47%). 

 Around one quarter (24%) of residents in South District currently live in a small apartment, and this is more likely to be the case in 
South City (27%). However future demand for small apartments in the District is expected to decline to just 14% in the future.

 The other notable result was that Sutherland residents are much less likely to be living in a semi-detached/terrace or townhouse (only 
6% currently live in this dwelling type).

 No-one in the South District who currently lives in a freestanding home (and believes that a freestanding home would best suit them 
in the future) is prepared to say that they would ‘definitely’ consider living in an apartment or townhouse, although one in ten (11%) 
say they probably would.

 In order to meet the needs of a growing population there was majority support for a variety of housing types including more aged care 
facilities (76%), more semi-detached homes (66%) and more small apartments (60%). There were no differences across submarkets 
in these results.



DETACHED HOUSING IS THE MOST PREVALENT DWELLING IN 
SOUTH DISTRICT, AND THE PREFERRED DWELLING IN 15-20 YEARS 

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q6. Firstly, what sort of dwelling do you live in now? Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?
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Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



AROUND ONE IN TEN RESPONDENTS WHO CURRENTLY LIVE IN A 
FREESTANDING HOUSE AND BELIEVE THAT A FREESTANDING HOUSE 
WOULD BEST SUIT THEM IN THE FUTURE WOULD STILL CONSIDER 
LIVING IN AN APARTMENT OR TOWNHOUSE IN THE FUTURE 
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Base: Respondents who currently live in a freestanding house and also believe that a freestanding house would best meet their needs in the future. (Greater Sydney n 
= 1,146, South District n = 163, South City n = 67, Sutherland n = 96). 

Q9. How likely would you be to consider living in an apartment or townhouse in the future? Would you say you…?
92Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are significantly lower 

than corresponding statistics in Greater Sydney (at the 95% confidence interval). No significant differences in this chart. 



THERE WAS WIDESPREAD AGREEMENT THAT THERE SHOULD BE 
MORE AGED CARE FACILITIES AND SEMI-DETACHED HOMES IN THE 
SOUTH DISTRICT 
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% OF RESPONDENTS WHO BELIEVE THERE SHOULD BE MORE OF THIS 
TYPE OF HOUSING TO MEET THE NEEDS OF A GROWING POPULATION IN 
THE NEXT 15-20 YEARS 

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND

More aged care facilities including retirement villages and full-time care facilities 76 74 74 78

More semi-detached homes/terraces/townhouses throughout the local area 66 62 65 68

More small apartments (2 bedrooms or less) in areas near town centres 60 59 60 60

More large apartments (3 or more bedrooms) in areas near town centres 55 54 54 56

More freestanding homes on smaller blocks throughout the local area 53 56 51 56

Other 11 14 11 12

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 

Q10. Thinking about your local area, which of the following types of housing do you think there should be more of to meet the needs of a growing population in your 
community in the next 15-20 years?

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in
red are significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPORTANCE OF DWELLING FEATURES IN THE FUTURE
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Quantitative research participants were asked how important a range of dwelling features and facilities would be for them in the dwelling 
that they think will best suit them in the future. To ensure they are robust, the results on this and the following page represent the 
importance of these features across the different dwelling types for all respondents across Greater Sydney, rather than by District or 
submarket.

 Among those who would live in a detached house in the future, a carport/secure car parking space was the most important feature 
(75%), significantly more so than those in small apartments (63%) or retirement villages (61%). Also very important were a garden on 
the property (59%) and space for kids to play (55%). Least important for this group was a courtyard, deck or balcony (51%) and gym 
facilities onsite (14%).

 For those who would live in a semi-detached house, terrace or townhouse, less importance was placed on space for children to play 
(30%) and a pool onsite (12%).

 For those who would live in a large apartment, a balcony or courtyard was the most important feature (66%) in place of having their 
own yard. These people also placed more importance on having an onsite gym (27%), a communal garden (26%) and a pool (26%).

 Those who would live in a small apartment placed less importance on parking arrangements (63%) as they may expect to be living 
closer to good public transport options. From further analysis, these people are also less likely to think of themselves as financially 
comfortable and therefore may also consider a car a luxury item. Small apartment dwellers were also less interested in a garden on the 
property (24%) and space for kids to play (21%). 

 Those who think a retirement village will suit them best in the future place more importance on having a shared community space 
(such as a barbeque area) for gatherings (32%).



CAR SPACES, OUTDOOR AREAS AND GARDENS WERE TYPICALLY 
SEEN AS BEING THE MOST IMPORTANT FEATURES AND FACILITIES
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MOST SUITABLE DWELLING TYPE IN THE NEXT 15-20 YEARS 

IMPORTANCE OF FEATURES (“EXTREMELY 
IMPORTANT” AND “VERY IMPORTANT”) 

DETACHED 
HOUSE ON ITS 
OWN BLOCK

SEMI-DETACHED/ 
TERRACE/ 

TOWNHOUSE

A LARGE 
APARTMENT (3 

OR MORE 
BEDROOMS)

A SMALL 
APARTMENT (2 
BEDROOMS OR 

LESS)

A RETIREMENT 
VILLAGE/ AGED 
CARE FACILITY

A carport/driveway/secure parking/parking 
space 75 71 77 63 61

A courtyard, deck or balcony 51 59 66 53 57

A garden on your property 59 46 32 24 34

Space for the kids to play 55 30 39 21 10

Shared green space 27 28 31 28 33

Shared community space for gatherings e.g. 
barbeque area 24 23 23 23 32

Communal gardening for produce 19 21 26 16 24

Gym facilities onsite 14 13 27 18 15

A pool onsite 16 12 26 15 14

Base: Detached House n = 1,484 Semi / townhouse n = 431, Large apartment n = 318, Small apartment n = 493 , Retirement village n = 230

Q7. What sort of dwelling do you think would best suit you in the next 15-20 years?

Q8. You just said you think [FEED THROUGH DWELLING TYPE CHOSEN IN Q7] would suit you best in the coming 15-20 years. How important would 
each of the following features and facilities be for you if you did live in that type of dwelling in the next 15-20 years? 

Note: Statistics in blue are significantly higher than corresponding statistics while statistics in red are significantly lower than 
corresponding statistics. 



A free standing house. Apartment living creates too 
much stress, not to mention the expensive strata fees. I 
need to have a garage or driveway as, in the future, there 
will be too many cars and I’ll be fighting for a parking 
spot on the street. I also need a backyard, to let the kids 
run around, have a BBQ and a place where I can relax on 
a nice summer’s days. 
-South City resident

A semi-detached home is number 1 as this is what I have at the 
moment and am hoping to still be here.Independence is the key.
A small garden that you own is number 2 as I have that now too 
and even if I had to move I would still enjoy a garden - just to 
get out of the house and get some fresh air. 

-South City resident

A garden. Either a free standing or semi detached house. 
Reason is I hate apartment living. Can’t stand being 
crowded. Need my sense of space. I expect my children to 
still be living at home as young adults as the cost of buying 
real estate is so expensive. Also, I expect that I will have 
grandchildren and thus will need room to assist my children 
with the care of their children. 

-Sutherland resident

Need a garden as this is a 
source of joy for me when I 
see flowers and beautiful 
plants. I also need my own 
block of land, I would not 
like to live in a townhouse 
or share the block of land 
with anyone else as it 
wouldn't feel like just my 
own home, I would always 
be sharing it with someone 
else that is not a family 
member. My own driveway 
is also a must as I would 
not feel safe parking my car 
on the street. 

-Sutherland resident

By then the beach will be 
too busy and I wont be fond 
of myself anymore in a bikini 
so i must have a pool for 
sure… I must also have a 
courtyard, just when you feel 
like a private picnic. I like the 
idea of townhouse/villa 
option as I really enjoy the 
community feel, not to the 
point of a sticky nose but it 
just feels secure when you 
have a smiling face outside 
your front door. 

-Sutherland resident

QUOTES ON FUTURE HOUSING PRIORITIES
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A semi-detached home, a large garden that you own and a 
community garden are all important to live a healthy lifestyle.

-South City resident



TRANSPORT 
PRIORITIES



GETTING AROUND GREATER SYDNEY AND SOUTH DISTRICT 
DURING THE WEEK
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Participants were asked what mode of transport they use most frequently during the week and why they use these particular modes, in 
order to understand the motivators behind transport choices. The results are summarised below. 

 During the week, the most common mode of transport was public transport, with the majority of those participants stating they took 
the train, and a smaller portion the bus. Most of this group travel for work or study in the CBD. Other areas that participants travelled 
to on public transport included Lidcombe, Hurstville and St George Hospital. 

 Car was the second-most common mode, again for work, study or local travel purposes. Most of these participants stated they 
travelled by car because they owned one, because it was faster and more convenient, or that there were no straightforward public 
transport routes from their home to work. For some it took three times the travel time to use public transport compared to car travel. 

 Participants mentioned travelling by car to Kogarah, Cronulla, Miranda, Banksia, Villawood, Auburn and Rozelle. 

 A couple also suggested that they used cars because they really did not like public transport. They felt it was inconvenient, difficult 
when doing grocery shopping, and potentially unsafe due to overcrowding on trains. 

 Two participants said they drove because their place of work frequently changed, and one participant chose to drive because they 
work night shifts. 



GETTING AROUND GREATER SYDNEY AND SOUTH DISTRICT 
DURING THE WEEK
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 On weekends, the most frequent mode of transport was by car. The primary reason given for this was convenience, with participants 
citing that travel on the weekend was more likely to be spontaneous or social, and that having control of where to travel was most 
important. Participants also mentioned that the weekend bus services stopped after 6pm which made it difficult to get home. People 
mentioned they drove on the weekend to: 

 Visit shops, go grocery shopping, or go to growers markets;

 Run errands;

 Take children to recreational events;

 Travel to personal sporting events or the gym;

 See family and friends out of the area (including Cronulla, Bankstown and Burwood);

 Go to bars and clubs; or

 Attend church. 

 A few participants stated they actively avoided travelling by car on the weekend if they could for environmental reasons. These 
participants preferred to walk or catch public transport. Places they visited on weekends included the CBD, Miranda, Cronulla, Bondi 
Junction, Paddington and Newtown. 

 A small group of participants preferred to walk on the weekends for health reasons, because they had more time, or because it was 
easier to walk in their area on weekends and avoid traffic. 



GETTING AROUND GREATER SYDNEY AND SOUTH DISTRICT IN 
THE FUTURE
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The qualitative research participants were then asked what modes of transport they thought they would be using in 15-20 years’ time, 
whether they thought public transport would play a role, and the reasons why.

 Most participants stated they expected to need to travel to the same places they do now – that is, to work in the CBD or other areas 
during the week, and to friends and family, shops and social activities on the weekend. 

 In the future, the majority of participants stated they would like to travel more by public transport. 

 Trains and buses were most frequently mentioned by participants with a few participants also keen to see light rail installed from 
Hurstville to San Souci, or from Botany to Rocklea, or in other areas where trains and buses did not currently provide adequate 
services. One also suggested there should be a train station at Sutherland Hospital. 

 Many participants had an expectation or desire that transport services would have expanded in 15-20 years’ time, with better 
coverage and higher frequency.

 Despite this desire for more transport, a large number of participants still stated that cars would continue to be important. A few of 
these participants said that driving was a preferable mode of transport as they became much older, citing both convenience, and 
safety concerns with travelling on crowded public transport at an older age. A couple hoped that cars would be more environmentally 
friendly in 15-20 years’ time. 

 Two participants were very keen to avoid driving altogether in 15-20 years, stating that driving was stressful and that they expected 
traffic was only going to get worse. 

 A few participants stated their preference for potentially travelling more by bicycle in 15-20 years’ time, citing the benefits to their own 
personal health, as well as to the environment.



QUOTES ON TRANSPORT

Because traveling by public transport is always the last 
option! The trains are like a roulette: you never know what's 
coming. Does the train has air conditioning? Will we meet 
those people that drink and make you feel has if traveling by 
train is going to be hell? Will the train be on time? Will it be 
clean? Will we meet people that make noise? Will we find a 
place to sit? Will the train that we take stop at every station? 
If i had 2 words to describe the Sydney trains i would say: 
‘Never again!’ Unfortunately when going on weekday to the 
CBD you better take your aspirin and hope for the best.

-Sutherland resident

I would need to have trains which are my main public transport 
mode now. Buses as well to access the areas with no trains. I 
think public transport will still be my main mode of travel as I 
can sit back and relax in the train especially if I travel out of 
peak times. But if the use of the train continues to grow, then 
more frequent and faster services would be required.

-Sutherland resident

On the weekends it is more commonly by car if we are 
staying in the area or it will take too long by public transport. 
Particularly if going shopping as it's much easier to carry 
loads in the car. If there were more frequent trains and a light 
rail network I'd use the car far less. I think my public transport 
needs in 20 years will increase and most likely won't be met 
satisfactorily. I say that because it has never been a priority 
for either state government.

-Sutherland resident

It will be a way to avoid the 
roads which I suspect will 
be come more congested, 
and I would hope that public 
transport will become more 
reliable and efficient, 
perhaps even approach a 
tube system like London 
(one can dream!).

-Sutherland resident

I use my car as I am 
travelling locally and there 
are no quick and easy bus 
routes to catch and they 
would add a lot more time to 
quick trips. I use trains when 
going further so as to avoid 
traffic and paying for 
parking.

-Sutherland resident
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In 20 years’ time, I can't see myself driving at all, traffic is 
becoming a joke, and everything will be tolled making it very 
expensive. I will only drive for shopping and social reasons. I 
would like to see a better train system, especially a line cutting 
through from say Sutherland all the way to Strathfield, no need 
to go to Central and change trains. 

-South City resident

I use public transport because it’s the fastest, most direct and 
reliable way to travel, and with the Opal card sometimes I get 
free travel if I accumulate enough trips.

.-South City resident



COMMUNICATIONS 
Awareness of current plans
Communications preferences 



AWARENESS OF CURRENT DEVELOPMENT PLANS

Participants were asked about their awareness of government initiatives over the last year to help plan for and create better communities 
in their local area, or in Greater Sydney more broadly. Their responses are listed below, in descending order of frequency of mentions:

 When asked about their awareness of government initiatives over the last year around half the participants had not heard anything. 

 The half who were aware of government initiatives mentioned major transport projects such as WestConnex, Badgery’s Creek Airport, 
North West Rail Link (now Sydney Metro Northwest) and the second Harbour Crossing (Sydney Metro City and Southwest).

 Mentions of local planning initiatives included:

 A town centre plan for Ramsgate Beach;

 A multi-storey car park being built in Lakemba;

 Upgrades to the pool at Bexley North; and 

 Green Hills residential development.

 One participant had heard of a range of plans from Kogarah Council, including a Green grants program, Love Food/Hate Waste 
Campaign and Carss Park Community Garden.
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INVOLVEMENT IN PLANNING ACTIVITIES

 While most indicated they had not been involved in anything to do with planning in their local community, five participants in South 
District stated they had and reported varied experiences:

 One mentioned contacting the then NSW Minister for Transport Gladys Berejiklian and also Carmel Tebbutt in relation to 
overcrowded trains. They received letters in response from both, and stated that there was a much improved service two years later.

 One participant mentioned finding out in a newspaper about rezoning taking place in the Campsie area. With their neighbours, they 
organised a petition and wrote letters of opposition to the plans. They went to the local council chambers to view the development 
application and were apparently prevented from photocopying documents.

 One mentioned being involved in a committee looking at bike tracks in the city centre. However, the participant can not recall 
hearing the outcome of the committee, and does not know what happened. 

 One said they had taken part in a citizens jury regarding the establishment of the Green Hills residential complex and regardless of 
their efforts, the building still went ahead. 

 One mentioned that they had organised the building of the local Sunday School rooms at their church. 
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TRUSTED COMMUNICATIONS SOURCES
The online discussion participants were asked what they thought would be the best ways to keep them informed about planning 
initiatives for their area and for Sydney.

 Most participants in South City and a small number in Sutherland had looked for information regarding what’s being planned for their 
local area or Greater Sydney. Regardless of whether they had sought information, most participants suggested they had (or they 
would) trust the following sources of information: 

 Council, state government or company websites;

 Local papers including The St George and Sutherland Shire Leader; 

 Visiting the local council chambers; and

 Local noticeboards.
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COMMUNICATIONS PREFERENCES 
 Asked how they would like to be communicated with and engaged on community planning initiatives, participants named a range of 

different channels. The preferred information sources were, in broad descending order: 

 Letter or brochure sent through local post: Many suggested that they would read a brochure in the local mail, particularly if it 
was associated with their local area. 

 Social media: A number felt it was important to target people through this avenue as they believe a lot of younger people get their 
news from social media such as Facebook. 

 Email: A few in Sutherland had a preference for receiving email updates from the local council as it would save paper and it would 
be less likely to get lost.

 Websites: As noted earlier, council websites were a trusted source of information about community planning. Others also 
mentioned they would trust information published on the Department of Planning and Environment website.

 Notices in local/state paper: Some suggested they would prefer notices in the local paper such as the St George and Sutherland 
Shire Leader while others thought it beneficial to have articles or notices in papers like the Sydney Morning Herald. 

 Television: If the project was big enough, a few participants thought it may warrant a TV commercial or at least news coverage. 

 Leaflets or notices in public facilities: A number mentioned that they do read these noticeboards in the local library or at the 
train station.

 Local government member updates in post/by phone: Participants in South City mentioned they would trust these updates, but 
it was not mentioned by those in Sutherland. In fact, a couple suggested they did not trust a single thing from politicians. 
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Pamphlets in letterboxes work well, alternatively social media 
is a good avenue. However, this would have to be coupled 
with another source for the elderly in the community who 
don’t have computers! 

-Sutherland resident

Multiple platforms need to be used. No one method of 
communication will get to the majority. Not everyone has a 
computer, others may not read the paper etc. Information 
should be made available via multiple methods to be most 
effective. It should also be easy. Most people are time poor. 
-Sutherland resident

Definitely these should be in the paper. The council does 
have a section where they have proposed developments in 
the Leader although it is not delivered to our street on a 
regular basis. We usually have one or no deliveries but there 
should be two a week. 
-Sutherland resident

QUOTES ON PLANNING AND COMMUNICATIONS
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Best ways to be kept informed are through the website, reports 
on the website, brochures sometimes in the post, certainly in the 
local free newspaper.
-South City resident

People should be kept informed by having info delivered to their 
mailbox. Plenty of people around me don't have computers and 
certainly wouldn't be interested in Facebook. I think the 
envelope should be addressed to the residents and have 
something like ‘This affects you- information from your local 
council, Please read’. Off course it should be printed in a variety 
of languages.
-South City resident

Social media. Something that provides notifications you can 
see. I doubt I would regularly check a site or somewhere for 
updates.
-South City resident

I am more inclined to look in the local paper and also we get 
brochures from local council every now and then. As they are 
infrequent I usually look at them to see what is proposed.
-South City resident



1. The visual beauty of the Shire is marred by trees pruned beneath 
power lines. The Department of Planning and Environment could look 
at planning an environment where this does not happen. They can 
plant shrubs and bushes and flower beds and remove the uglier 
aspects of tree pruning. I have downloaded a photo of this and I see it 
all over the Shire.

2. Again on the environment aspect. I cant see any water tanks 
around the council parks, or council buildings. These could be used 
for watering the gardens, instead of using tap water which at times is 
very precious. If Council wants us to be green, they can set the 
example by doing it themselves, and then encouraging us to do the 
same by having well advertised courses available.

3. In new developments, parking should be a high consideration. 
Miranda Fair has succeeded in this, and now Kareela shopping 
centre is also providing more off street parking.

-Sutherland resident

Transport - traffic in and out of the Shire needs to be reduced, 
potentially more frequent trains need to be added - especially during 
peak hour, bus routes / maps need to be more readily available (for all 
of Sydney). The train maps are clear but trying to figure out where 
buses go (and stop) can be next to impossible. Searching the net for 
bus routes doesn’t produce a clear picture!
Affordable housing - many young couples and families are being 
pushed out of the Shire when attempting to buy their own place due to 
the rising housing prices. More townhouses or semi-detached or 
smaller, but taller (i.e. 2 storey) houses on subdivided land may solve 
this problem as it could be a compromise between a house but not the 
size of a unit with no yard. I would definitely move to a house that was 
2 storeys but smaller in the amount of land it sits on while still having 
some sort of yard and not being a part of a strata.
3. Government services for young families and the elderly. Both ends 
of this spectrum need regular support.
-Sutherland resident

1. More footpaths and 
cycleways
2. Better public transport 
(including frequent services -
not half hour service on 
Waterfall line in off-peak - and 
proper bus stops not signs on 
telegraph poles),
3. Higher quality public 
spaces.
-Sutherland resident

1. Improving public transport 
provisions as these are behind 
much of the other regions.
2. Improving road infrastructure 
as these are congested 
already and will likely worsen 
with growth.
3. Improving housing provision 
whilst maintaining natural sites.
-Sutherland resident

Better infrastructure: roads, services Our roads can’t cope with the 
current traffic and it will get worse.
Get through traffic off local roads in the Shire. Perhaps implement the 
M6 as planned 60 years ago.
Vastly improved aged care facilities and services. This would help to 
free up housing.
-Sutherland resident

QUOTES – FINAL REFLECTIONS
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.SUTHERLAND



First and foremost, INFRASTRUCTURE. The quality of 
infrastructure we had during the 1990's and even the first few years 
of the last decade was second-to-none. 

2- Counteract all the rezoning that's taken place by either 
abolishing it or abstain from visiting that juncture for at least twenty 
years time. It's abundantly clear that there is so much opposition 
about this and for good reason.

3- Preserve and protect parks, waterways and other natural 
elements. Invest a lot more capital in them and make them a must-
see destination, especially for those who love the outdoors and the 
beach but live a reasonable distance away from them.

-South City resident

1) More affordable housing. The prices of properties in Sydney 
nowadays are just too crazy. It is always our dream to have a house of 
our own, but you can't find any house that’s priced below $1m unless it 
is located very far far away. 
2) More convenient public transport and more train networks. I have to 
spend 30 minutes walking everyday to get to work after getting off a 
train, how convenient is that?
3) Allowing shops to open till late. For people like me who finished 
work late and by the time we get home, it is already 8pm. All shops are 
closed, post office closed, etc. Not very convenient.
-South City resident

There needs to be some leeway on our roads and with the poor 
quality roads and constant speed changes (dangerous) this is not 
the case. We need the Princes Highway to have more lanes, same 
with the roads going via the Central Coast. Albion Park needs a 
bypass now! Related to this Sydney needs more freeways, 
including ring roads to bypass whole bottlenecks (Eastern Suburbs, 
CBD and Rockdale - the top black spot for accidents is at Princes 
Highway Rockdale!). Also the traffic flow through Brighton Le 
Sands needs to change. Perhaps remove parking from the streets 
and put in a multi-storey car park across from the main BLS 
promenade. 
-South City resident

More affordable housing so people aren't pushed out to the fringes, 
but also well built housing that can be used for generations to come 
rather than dodgy, insta-apartments. Programs/facilities for the 
elderly, or nursing homes; all of which are culturally educated and 
competent. Roads and transport.
-South City resident

1) Less apartments going up all over Sydney, it’s becoming an 
eyesore.
2) Investment in new train lines, especially metro lines that cut 
across existing lines, and not being a parallel service.
3) Protecting current parks, reserves and waterways.
-South City resident.
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.SOUTH CITY
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SOUTH CITY SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 13% 29
2 23% 52
3 28% 64
4 24% 55
5 9% 20
6 2% 4
7 0% 1
8 1% 3
9 0% 1
10 0% 1
12 0% 0

NET 100% 230

D3. How many children do you 
have living in your household, if 

any?

0 51% 102
1 19% 38
2 24% 48
3 4% 8
4 1% 3
5 0% 1
6 0% 1

NET 100% 201

D4. Number of children

Less than 12 months 2% 2
1 to 2 years 13% 13
3 to 5 years 19% 19
6 to 10 years 23% 23

11 to 17 years 56% 55
18 to 29 years 26% 26

30 years or older 3% 3
NET 100% 99

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 50% 116

Female 50% 114
NET 100% 230

S2. Age

14 years or under 0% 0
15 - 24 years 25% 58
25 - 29 years 8% 19
30 - 39 years 16% 37
40 - 54 years 24% 56
55 - 69 years 18% 42

70 years and over 8% 18
Prefer not to say 0% 0

NET 100% 230

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 30% 69

I own the home I live in 
outright 30% 68

Im renting 27% 62
Im living rent free 13% 29

Other 1% 2
NET 100% 230
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SOUTH CITY SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do 
you regularly speak at home

English only 71% 163
Arabic 2% 4

Assyrian 0% 0
Bengali 2% 4

Cantonese 9% 20
Croatian 0% 0
Greek 2% 4
Hindi 1% 2
Italian 2% 4
Korean 0% 1

Macedonian 1% 2
Mandarin 5% 11
Punjabi 0% 1
Samoan 0% 0

Sinhalese 0% 0
Spanish 0% 1
Tagalog 1% 2

Thai 0% 1
Vietnamese 2% 5

Other 5% 11
NET 100% 230

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 43% 100
Working part time 13% 31
Studying full-time 15% 35
Studying part-time 2% 5
Working casually 3% 8

Home duties 7% 17
Self employed 2% 5

Unemployed, looking for work 3% 7
Unemployed, unable to work 0% 1

Retired 15% 35
Other 1% 2
NET 100% 230

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 13% 30
$40,000 - $59,999 15% 35
$60,000 - $79,999 17% 38

$80,000 - $119,999 23% 54
$120,000 - $159,999 8% 18

$160,000 or more 7% 16
Prefer not to say 17% 39

NET 100% 230

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 26% 60

Doing OK and making ends 
meet 46% 106

Having some difficulty but just 
making ends meet 20% 45

Having a lot of difficulty 
paying your bills 4% 10
Prefer not to say 4% 9

NET 100% 230

134



SUTHERLAND SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 17% 39
2 32% 75
3 20% 47
4 19% 45
5 9% 20
6 2% 4
7 0% 0
8 0% 0
9 1% 2
10 0% 0
12 0% 0

NET 100% 232

D3. How many children do you 
have living in your household, if 

any?

0 51% 99
1 17% 33
2 22% 43
3 8% 16
4 1% 2
5 0% 0
6 0% 0

NET 100% 193

D4. Number of children

Less than 12 months 7% 7
1 to 2 years 9% 8
3 to 5 years 21% 20
6 to 10 years 17% 16

11 to 17 years 45% 42
18 to 29 years 35% 33

30 years or older 3% 3
NET 100% 94

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 37% 85

Female 63% 147
NET 100% 232

S2. Age

14 years or under 0% 0
15 - 24 years 6% 14
25 - 29 years 6% 14
30 - 39 years 18% 41
40 - 54 years 28% 66
55 - 69 years 25% 58

70 years and over 17% 39
Prefer not to say 0% 0

NET 100% 232

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 29% 68

I own the home I live in 
outright 41% 95

Im renting 20% 46
Im living rent free 9% 21

Other 1% 2
NET 100% 232
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SUTHERLAND SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 89% 207
Arabic 1% 2

Assyrian 0% 0
Bengali 0% 0

Cantonese 2% 5
Croatian 1% 3
Greek 2% 4
Hindi 0% 0
Italian 0% 1
Korean 0% 1

Macedonian 1% 2
Mandarin 1% 3
Punjabi 0% 0
Samoan 0% 0

Sinhalese 0% 0
Spanish 0% 1
Tagalog 1% 3

Thai 0% 0
Vietnamese 0% 0

Other 1% 2
NET 100% 232

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 31% 71
Working part time 20% 46
Studying full-time 3% 7
Studying part-time 3% 7
Working casually 3% 7

Home duties 11% 26
Self employed 6% 15

Unemployed, looking for work 2% 5
Unemployed, unable to work 1% 2

Retired 25% 59
Other 0% 1
NET 100% 232

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 14% 32
$40,000 - $59,999 10% 23
$60,000 - $79,999 12% 28

$80,000 - $119,999 21% 49
$120,000 - $159,999 15% 35

$160,000 or more 11% 25
Prefer not to say 17% 40

NET 100% 232

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 22% 52

Doing OK and making ends 
meet 50% 115

Having some difficulty but just 
making ends meet 23% 53

Having a lot of difficulty 
paying your bills 3% 7
Prefer not to say 2% 5

NET 100% 232
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QUANTITATIVE DATA WEIGHTINGS

 The submarkets were given equal weighting in overall results (e.g. location) not weighted by population. 
 Each of the submarkets was weighted using population data from the Australian Bureau of Statistics’ Census 2011 for age as 

well as for gender. 
 Age and gender were not interlocked due to the small sample sizes.

 All results presented are weighted unless specified otherwise. The following table shows the weighted proportions of age and 
gender within each submarket.

District Submarket Male Female 15-29 30-39 40-54 55+

Central District
City of Sydney 8% 7% 11% 11% 6% 5%

Eastern Suburbs 8% 8% 8% 9% 7% 8%
Inner West 8% 8% 7% 9% 8% 7%

North District
Upper North 8% 8% 7% 6% 9% 9%

Northern Beaches 8% 8% 6% 7% 8% 9%
Harbour North 7% 8% 7% 8% 7% 8%

South District
South City 8% 8% 7% 7% 8% 8%
Sutherland 8% 8% 7% 7% 8% 9%

South West 
District North West 8% 8% 8% 7% 8% 8%

West Central
District

Greater 
Parramatta 8% 8% 8% 8% 7% 7%

West Central 
(Growth) 8% 8% 8% 8% 8% 7%

South West
District

South West
(Growth) 8% 8% 8% 7% 8% 7%

South West 
(Established) 8% 8% 8% 7% 8% 7%
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