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to understand that we have sought to ensure the accuracy of all the information incorporated into this report. 

Where we have made assumptions as a part of interpreting the data incorporated in this report, we have sought to make those assumptions clear. Similarly, we have sought 
to make clear where we are expressing our professional opinion rather than reporting findings. Please ensure that you take these assumptions into account when using this 
report as the basis for any decision-making. 
The qualitative research findings included throughout this report should not be considered statistically representative and cannot be extrapolated to the general population. 
For the quantitative research results, the base (number and type of respondents asked each question) and the actual survey questions are shown at the bottom of each 
page. Results may not always total 100% due to rounding. Weighted results are shown throughout the report, unless otherwise specified. The weighting approach is outlined 
in the methodology.

This project was conducted in accordance with AS: ISO20252:2012 guidelines, to which Newgate Research is accredited. 
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BACKGROUND AND RESEARCH OBJECTIVES
INTRODUCTION

Background

The NSW Department of Planning and Environment recently published A Plan for Growing Sydney which outlines its 20 year vision on 
how it intends to accommodate the future growth of Greater Sydney. These plans divide Greater Sydney into six major Districts and 
outline individual visions for each. The next step in this planning process was consultation with the communities within each of these 
large geographical Districts. The Department therefore commissioned Newgate Research to conduct both qualitative and quantitative 
research to explore and measure what residents want and need to make their local areas great places to live in the future, for 
themselves and for future generations. The results will be used to feed into departmental decision-making on the more granular planning 
for each of the submarkets.

Research Objectives 

The broad objectives of this research were to explore and measure the aspects of living in the six districts that residents really value. To 
do this we identified 13 submarkets across the six districts to understand their vision for the future of their communities, and establish 
priorities for improvement in each of the submarkets and districts. Specifically, the research was required to examine the following:

 What participants value most in their current community and what they see as the essence of their area; 
 The drivers of the decision to live in their local area, and the trade-offs they made to live there;
 The liveability of the area, including the importance of a series of liveability attributes and ratings of their submarket’s performance 

on those aspects;
 The issues and concerns they have within their current community;
 What they see as the future for their community and District; 
 The specific things they would love to see developed in their local communities;
 Their current understanding of the plans to develop their community and their attitudes towards it; and
 Communications preferences for being kept informed on initiatives for developing their local communities.
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THE DISTRICTS AND RELEVANT LGAs
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QUALITATIVE METHODOLOGY
INTRODUCTION

 The qualitative research was conducted via 13 online qualitative 
communities in each of the 13 submarkets.

 In each submarket, participants were recruited to be a mix of ages 
(between 18-70 years), genders and lifestages (including young 
singles and couples, young families, older families and empty 
nesters). We also recruited a spread of incomes, work statuses and a 
mixture of those who were English speaking and from NESB based 
on the ABS data in each submarket.

 The communities ran for between 5 and 7 days from 10 June – 17 
June 2015.  As can be seen in the table, on average there were n=14 
active participants in each submarket. Each day participants logged 
in at a time convenient to them to engage in a series of structured, 
moderated ‘blog-style’ discussions and creative exercises. They 
were also encouraged to interact with each other by responding to 
other participants’ comments. 

 Recruitment and hosting of the online community was undertaken by 
The Digital Edge. Recruitment was facilitated with a recruitment 
survey prepared by Newgate Research and participants were 
sourced from an ISO-certified professional market and social 
research panel.

 Facilitation was led by Research Director, Anne Higgins; with the 
assistance of Managing Director, Sue Vercoe; Senior Research 
Director, Jasmine Hoye; Consultant, Stephen Kemp; Newgate 
Communications Consultant, Kate Fagan; Senior Research 
Executive, Jessica Stacey; and Senior Research Executive, 
Katherine Rich. 

 A copy of the discussion guide used in the research can be found in 
the Appendices.

District Submarket Sample size

Central District

City of Sydney 18

Eastern Suburbs 12

Inner West 14

North District

Upper North 13

Northern Beaches 16

Harbour North 17

South District
South City 15

Sutherland 14

West District North West 13

West Central 
District

Greater Parramatta 15

West Central (Growth) 11

South West 
District

South West (Growth) 11

South West (Established) 13

TOTAL 182
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QUANTITATIVE METHODOLOGY
INTRODUCTION

 An online quantitative survey was conducted with n=2997 
respondents across Greater Sydney.  

 Each of the 13 submarkets had a minimum of n=230 
respondents. The overall sample size resulted in a maximum 
margin of error of +/-1.79% at the 95% confidence level for a 
50% result. 
 For each of the submarkets, the maximum margin of error 

was +/- 6.46% at the 95% confidence level. 
 The submarkets given equal weighting in overall results 

(e.g. location) not weighted by population. Results are 
nationally representative by age and gender (including 
within each submarket).

 Fieldwork was conducted between 23rd June and 6th July 
2015 by CanvasU, an ISO accredited fieldwork provider. The 
average survey length was 15 minutes.

 A copy of the quantitative survey used in the research and 
details on the weightings applied to the results can be found 
in the Appendices.

District Submarket Sample size Error Margin 

Central District

City of Sydney 230 +/- 6.46% 

Eastern Suburbs 230 +/- 6.46% 

Inner West 230 +/- 6.46% 

North District

Upper North 230 +/- 6.46% 

Northern Beaches 231 +/- 6.46% 

Harbour North 230 +/- 6.46% 

South District
South City 230 +/- 6.46% 

Sutherland 232 +/- 6.46% 

West District North West 231 +/- 6.46% 

West Central 
District

Greater Parramatta 230 +/- 6.46% 
West Central 

(Growth) 230 +/- 6.46% 

South West 
District

South West
(Growth) 232 +/- 6.46% 

South West 
(Established) 231 +/- 6.46% 

Total 13 submarkets n=2997 +/-1.79% 



NOTES TO THE READER 

 This research was conducted in accordance with the international quality standard for market and social research (ISO 20252).
 In preparing this report we have presented and interpreted information that we believe to be relevant to achieve the objectives of this 

research project. 
 Where assumptions are made as a part of interpreting the results or where our professional opinion is expressed rather than merely 

describing the findings, this is noted. Please ensure that you take these assumptions into account when using this report as the basis 
for any decision-making. 

 Please note that qualitative findings included throughout this report should not be considered statistically representative and cannot be 
extrapolated to the general population.  

 Verbatim quotes from the research are included in the report to further support and provide evidence of the findings. 
 This report reflects the districts and the local government areas consistent with those detailed in A Plan for Growing Sydney 

(December 2014).
 The NSW Government has commenced a process to amalgamate Councils in New South Wales including Council areas in Greater 

Sydney.
 The 13 submarkets used in these reports are based on the Housing Market Demand Areas identified by UNSW City Futures Research

Centre. These were defined through the analysis of household movements, reflecting the over two-thirds of household movements that 
take place within these areas. They capture the subregional nature of lifestyles within the city, and suggest a housing and labour 
market context within which the majority of households enact their housing pathways.

• For more information on the City Futures study and Housing Market Demand Areas refer to the link below. 
• https://cityfutures.be.unsw.edu.au/research/projects/implementing-metropolitan-planning-strategies/
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STRUCTURE OF THIS REPORT

The Key Research Findings section of this report contains the overall research findings for:

 The importance of various aspects of liveability in making an area a good place to live, by District; 
 Importance vs performance comparisons of the liveability aspects.

It then contains the individual District report, including detailed findings, for the West District.
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IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
Greater Sydney
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10
10

12
15
16

19
22
23

25
31
32

35
36

47
47

54
57

71

The look and design of the buildings, streetscapes and public places
The availability of community spaces and places for gatherings and events

The balance of different housing types
The local approaches to environmental sustainability and climate change

The cultural entertainment scene
The access to natural environments

The range of indoor and outdoor recreational environments
Way diff. gps. of people live here get along and the sense of community

The cleanliness and maintenance of the public areas
The availability of good age-specific services

The access to supermarkets and other retail shops
The access to suitable jobs and business opportunities

The  availability of good schools and other educational facilities
The road network and traffic congestion

The public transport service
The availability of affordable housing

The availability of good healthcare services
The overall cost of living

The safety of people and their property

%

The importance of each aspect in making an area a good place in which to live

RESPONDENTS IN GREATER SYDNEY CONSIDERED SAFETY, THE 
COST OF LIVING AND HEALTHCARE AS MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE IN WHICH TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997)
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.

13

More 
important 

Less 
important 



IMPORTANCE OF 
INDIVIDUAL 
LIVEABILITY 
ATTRIBUTES
By District



RESPONDENTS IN THE CENTRAL DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND PUBLIC TRANSPORT TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.

15

Moderate 
performance

Poor 
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

CENTRAL
DISTRICT

GREATER 
SYDNEY

EASTERN 
SUBURBS 

CITY OF 
SYDNEY INNER WEST 

The safety of people and their property 66 71 71 58 69
The overall cost of living 54 57 58 51 54
The public transport service 49 47 51 44 52
The availability of affordable housing 46 47 47 46 46
The availability of good healthcare services 45 54 50 37 48
The access to supermarkets and other retail shops 34 31 35 34 34
The road network and traffic congestion 33 36 36 28 35
The availability of good schools and other educational facilities 27 35 29 22 29
The access to suitable jobs and business opportunities 26 32 27 27 23
The cleanliness and maintenance of the public areas 24 23 24 22 25
The way different groups of people who live here get along and the 
sense of community 24 22 20 26 25

The range of indoor and outdoor recreational environments 21 19 20 22 20
The availability of good age-specific services 20 25 23 17 21
The cultural entertainment scene 20 15 17 25 18
The access to natural environments 19 16 21 20 17
The local approaches to environmental sustainability and climate 
change 14 12 12 14 15

The availability of community spaces and places for gatherings and 
events 12 10 10 15 11

The balance of different housing types 10 10 9 12 9
The look and design of the buildings, streetscapes and public 
places 9 7 8 12 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney(at the 95% confidence interval). 



THOSE IN THE CITY DISTRICT ARE LESS LIKELY TO FOCUS ON 
AVAILABILITY OF HEALTHCARE AND AVAILABILITY OF SCHOOLS 
THAN GREATER SYDNEY
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The safety of people and their property

The overall cost of living

The public transport service

The availability of affordable housing

The availability of good healthcare services

The access to supermarkets and other retail
shops

The road network and traffic congestion

The availability of good schools and other
educational facilities

The access to suitable jobs and business
opportunities

The cleanliness and maintenance of the public
areas

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



CENTRAL DISTRICT IS MORE LIKELY TO FOCUS ON ASPECTS 
AROUND THE ENTERTAINMENT AND CULTURAL SCENE THAN 
GREATER SYDNEY
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The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The availability of good age-specific services

The cultural entertainment scene

The access to natural environments

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, Central District n = 690, Eastern Suburbs n = 230, City of Sydney n = 230, Inner West n = 230). 
% % %



THE NORTH DISTRICT CONSIDERED SAFETY, PUBLIC TRANSPORT 
AND COST OF LIVING TO BE THE MOST IMPORTANT FACTORS IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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Moderate 
performance

Poor  
performance

THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

NORTH 
DISTRICT

GREATER 
SYDNEY

NORTHERN 
BEACHES 

HARBOUR 
NORTH 

UPPER 
NORTH 

The safety of people and their property 71 71 67 72 74
The public transport service 52 47 49 56 50
The overall cost of living 52 57 52 54 48
The availability of good healthcare services 51 54 53 47 53
The availability of affordable housing 43 47 44 45 41
The road network and traffic congestion 39 36 42 37 38
The  availability of good schools and other educational facilities 33 35 33 28 38
The access to supermarkets and other retail shops 32 31 28 37 30
The access to suitable jobs and business opportunities 29 32 30 29 27
The availability of good age-specific services 25 25 26 21 27
The cleanliness and maintenance of the public areas 24 23 22 25 24
The way different groups of people who live here get along and the 
sense of community 22 22 20 22 25
The range of indoor and outdoor recreational environments 22 19 22 20 23
The access to natural environments 20 16 25 18 17
The cultural entertainment scene 17 15 16 20 15
The local approaches to environmental sustainability and climate 
change 12 12 12 11 12
The availability of community spaces and places for gatherings and 
events 11 10 10 11 12
The balance of different housing types 10 10 10 9 12
The look and design of the buildings, streetscapes and public 
places 8 7 8 8 9

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN THE NORTH DISTRICT ARE MORE LIKELY TO FOCUS ON 
PUBLIC TRANSPORT THAN GREATER SYDNEY
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The safety of people and their property

The public transport service

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



THEY ARE ALSO MORE LIKELY TO FOCUS ON RECREATIONAL AND 
NATURAL ENVIRONMENTS
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The availability of community spaces and
places for gatherings and events

The balance of different housing types

The look and design of the buildings,
streetscapes and public places

Greater Sydney North District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, North District n = 691, Northern Beaches n = 231, Harbour North n = 230, Upper North n = 230). 
% % %



FOR SOUTH SAFETY, COST OF LIVING, HEALTHCARE, AFFORDABLE 
HOUSING AND PUBLIC TRANSPORT ARE MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which you think is most 
important and the one statement which you think is least important in making an area a good place in which to live? (note some options were shortened slightly for presentation purposes). NB: 
This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and asks them to nominate the 
most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING 
AN AREA A GOOD PLACE IN WHICH TO LIVE (%)

SOUTH 
DISTRICT

GREATER 
SYDNEY SOUTH CITY SUTHERLAND 

The safety of people and their property 75 71 73 76
The overall cost of living 60 57 58 62
The availability of good healthcare services 55 54 55 56
The availability of affordable housing 50 47 48 51
The public transport service 48 47 51 44
The road network and traffic congestion 38 36 39 37
The  availability of good schools and other educational facilities 34 35 30 38
The access to supermarkets and other retail shops 31 31 32 30
The access to suitable jobs and business opportunities 27 32 27 28
The availability of good age-specific services 25 25 23 27
The cleanliness and maintenance of the public areas 24 23 26 22
The way different groups of people who live here get along and the 
sense of community 22 22 24 21

The range of indoor and outdoor recreational environments 18 19 18 19
The access to natural environments 17 16 15 20
The cultural entertainment scene 14 15 13 15
The local approaches to environmental sustainability and climate 
change 10 12 9 12

The balance of different housing types 10 10 11 8
The availability of community spaces and places for gatherings and 
events 9 10 10 9

The look and design of the buildings, streetscapes and public 
places 7 7 8 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



THOSE IN SOUTH ARE LESS FOCUSED ON ACCESS TO JOBS AND 
BUSINESS OPPORTUNITIES
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The public transport service

The road network and traffic congestion

The  availability of good schools and other
educational facilities

The access to supermarkets and other retail
shops

The access to suitable jobs and business
opportunities

The availability of good age-specific services

Greater Sydney South District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).
% % %



PERCEPTIONS ON MOST OTHER ATTRIBUTES SIMILAR TO 
GREATER SYDNEY
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The cleanliness and maintenance of the public
areas

The way different groups of people who live
here get along and the sense of community

The range of indoor and outdoor recreational
environments

The access to natural environments

The cultural entertainment scene

The local approaches to environmental
sustainability and climate change

The balance of different housing types

The availability of community spaces and
places for gatherings and events

The look and design of the buildings,
streetscapes and public places

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, South District n = 462, South City n = 230, Sutherland n = 232).

Greater Sydney South District Difference

% % %



THE WEST DISTRICT CONSIDERED SAFETY, COST OF LIVING AND 
GOOD HEALTHCARE SERVICES TO BE MOST IMPORTANT IN 
MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 

Q3 We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)

NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA A GOOD PLACE IN 
WHICH TO LIVE (%)

WEST DISTRICT / 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

The safety of people and their property 70 71
The overall cost of living 63 57
The availability of good healthcare services 60 54
The availability of affordable housing 52 47
The access to suitable jobs and business opportunities 43 32
The availability of good schools and other educational facilities 43 35
The public transport service 41 47
The road network and traffic congestion 35 36
The availability of good age-specific services 29 25
The access to supermarkets and other retail shops 27 31
The way different groups of people who live here get along and the sense of community 24 22
The cleanliness and maintenance of the public areas 20 23
The range of indoor and outdoor recreational environments 15 19
The local approaches to environmental sustainability and climate change 14 12
The access to natural environments 13 16
The cultural entertainment scene 12 15
The availability of community spaces and places for gatherings and events 9 10
The balance of different housing types 8 10
The look and design of the buildings, streetscapes and public places 6 7

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY GENERALLY, THOSE IN THE 
WEST DISTRICT FELT IT WAS MORE IMPORTANT TO IMPROVE 
ACCESS TO SUITABLE JOBS AND BUSINESS OPPORTUNITIES 
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The safety of people and their property

The overall cost of living

The availability of good healthcare services

The availability of affordable housing

The access to suitable jobs and business
opportunities

The availability of good schools and other
educational facilities

The public transport service

The road network and traffic congestion

The availability of good age-specific services

The access to supermarkets and other retail
shops

Greater Sydney West District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



WEST’S VIEWS ON OTHER ASPECTS IN LINE WITH GREATER 
SYDNEY
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The way different groups of people who live
here get along and the sense of community

The cleanliness and maintenance of the public
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The range of indoor and outdoor recreational
environments

The local approaches to environmental
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The access to natural environments
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The availability of community spaces and
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The balance of different housing types
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Greater Sydney Difference

Aspects that make an area a good place to live
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Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
% % %



RESPONDENTS IN WEST CENTRAL CONSIDERED SAFETY, COST OF LIVING 
AND THE AVAILABILITY OF GOOD HEALTHCARE TO BE THE MOST 
IMPORTANT FACTORS IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This is a statistically robust choice-style task which shows the respondent 11 sets of 5 statements generated from the list at right by specially designed statistical 
software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE (%)

WEST CENTRAL
DISTRICT

GREATER 
SYDNEY

GREATER 
PARRAMATTA 

WEST 
CENTRAL 
(GROWTH) 

The safety of people and their property 76 71 74 77
The overall cost of living 61 57 62 61
The availability of good healthcare services 58 54 54 61
The availability of affordable housing 48 47 47 49
The public transport service 46 47 47 45
The  availability of good schools and other educational facilities 42 35 41 43
The road network and traffic congestion 37 36 37 37
The access to suitable jobs and business opportunities 35 32 35 36
The access to supermarkets and other retail shops 32 31 34 30
The availability of good age-specific services 27 25 27 28
The cleanliness and maintenance of the public areas 24 23 25 23
The way different groups of people who live here get along and the sense 
of community 22 22 20 24

The range of indoor and outdoor recreational environments 17 19 17 16
The cultural entertainment scene 12 15 13 11
The access to natural environments 11 16 11 12
The local approaches to environmental sustainability and climate change 10 12 10 10
The availability of community spaces and places for gatherings and events 9 10 9 10
The balance of different housing types 8 10 9 7
The look and design of the buildings, streetscapes and public places 6 7 7 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST CENTRAL’S VIEWS ARE IN LINE WITH GREATER SYDNEY
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Greater Sydney West Central District Difference

Aspects that make an area a good place to live

Base: All Respondents. (Greater Sydney n = 2,997, West Central District n = 460, West Central (Growth) n = 230, Greater Parramatta n = 230). 
% % %



WEST CENTRAL’S VIEWS ARE IN LINE WITH GREATER SYDNEY
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RESPONDENTS IN SOUTH WEST CONSIDERED SAFETY, 
HEALTHCARE SERVICES AND COST OF LIVING TO BE THE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, South West District n = 463, South West (Growth) n = 232, South West (Established) n = 231). 
Q3. We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA 
A GOOD PLACE IN WHICH TO LIVE

SOUTH WEST 
DISTRICT

GREATER 
SYDNEY

SOUTH WEST 
(ESTABLISHED) 

SOUTH WEST 
(GROWTH) 

The safety of people and their property 73 71 73 74
The availability of good healthcare services 64 54 62 66
The overall cost of living 61 57 61 61
The availability of affordable housing 50 47 48 51
The public transport service 44 47 43 44
The access to suitable jobs and business opportunities 42 32 39 46
The availability of good schools and other educational facilities 41 35 40 43
The road network and traffic congestion 37 36 37 37
The availability of good age-specific services 30 25 29 30
The access to supermarkets and other retail shops 28 31 28 28
The cleanliness and maintenance of the public areas 21 23 22 20
The way different groups of people who live here get along and the sense 
of community 20 22 21 19

The range of indoor and outdoor recreational environments 15 19 16 14
The cultural entertainment scene 11 15 10 12
The local approaches to environmental sustainability and climate change 11 12 11 10
The access to natural environments 10 16 10 11
The availability of community spaces and places for gatherings and events 10 10 10 9
The balance of different housing types 9 10 10 8
The look and design of the buildings, streetscapes and public places 6 7 5 6

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



COMPARED TO GREATER SYDNEY GENERALLY, SOUTH WEST IS 
MORE FOCUSED ON HEALTHCARE, COST, JOBS, SCHOOLS AND 
AGE-SPECIFIC CARE
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THEY ARE LESS LIKELY TO FOCUS ON ACCESS TO NATURAL 
ENVIRONMENTS, INDOOR AND OUTDOOR RECREATIONAL 
ENVIRONMENTS AND THE CULTURE/ENTERTAINMENT SCENE
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IMPORTANCE VERSUS 
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LIVEABILITY 
ATTRIBUTES
Greater Sydney



RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY
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EXECUTIVE SUMMARY

DEFINING CHARACTERISTICS OF THE West DISTRICT
 The West District is home to the natural icons of the Blue Mountains, with bushlands, the rivers and views that help restore mind, 

body and soul for residents and visitors from all over the world. 
 The area has a rich social fabric and a character that is steeped in history. It offers semi rural living with access to the city – to many 

people it is the best of both worlds. Like a bird, they enjoy a sense of freedom – to be themselves in welcoming communities and
enjoy the privacy, peace and quiet when they need it. 

 The attributes that West District residents felt were the three most important in making an area a good place to live were:
 The safety of people and their property (70%);
 The overall cost of living (63%);
 The availability of good healthcare services (60%); and
 The availability of affordable housing (52%).

PERCEIVED LIVEABILITY
 A solid 59% of residents in the West District consider the liveability of their area to be either ‘excellent’ or ‘very good’. This is similar to 

the average for Greater Sydney (66%). However note that the District is more likely to rate the area as merely ’good’ compared to 
Greater Sydney (32% rate their area as ‘good’ versus 25% of Greater Sydney).

 The four main reasons for rating their area as ‘excellent’ or ‘very good’ were proximity to, or the quality of, services, amenities and 
facilities (30%); shops (27%); natural areas such as bushland and green space (25%); and transport and transport connections 
(20%).

 When asked to rate the performance of their local area on a number of aspects of liveability, the West District gave the highest ratings 
on access to supermarkets and retail (63% rated this as ‘excellent’ or ‘very good’), good schools and education facilities (51% 
‘excellent’ or ‘very good’), access to natural environments (47%) and the range of indoor and outdoor recreational environments 
(48%).

DEFINING CHARACTERISTICS, PERCEIVED LIVEABILITY
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CONCERNS, PRIORITIES, FUTURE HOUSING DEMAND AND TRANSPORT USAGE
EXECUTIVE SUMMARY

CONCERNS AND PRIORITIES FOR IMPROVEMENT
 Overall, 8% of participants in the West District rated the liveability of their areas as ‘fair’ or ‘poor’ and the main reason was that they 

felt they were not safe, or in a bad neighbourhood (28%). There were also concerns about a lack of shops (19%), bad roads and
footpaths (19%) and lack of transport (18%).

 When asked to rate the performance of their local on a number of aspects of liveability, the West District gave lower ratings to the 
access to suitable jobs and business opportunities (just 11% rated this as ‘excellent’ or ‘very good’), the availability of affordable 
housing to rent or buy (19%); the cost of living (20%) and road networks and traffic congestion (23% ‘excellent/very good’).

 To manage the challenges of its growing population, the West District nominated the following as key priorities for improvement: the 
availability of good healthcare services (86% rated this as ‘extremely’ or ‘very important’), the safety of people and property (84%), 
the cost of living (82%) and issues with the road networks and traffic congestion (79%).

FUTURE DWELLING TYPES 
 The West District consists of significantly more detached houses on their own block compared with the Greater Sydney (80% vs 58% 

of Greater Sydney), although freestanding houses will be less sought after in the future (59% vs the 80% presently), with a mixed 
balance of smaller (9%) and larger apartments (8%) as well as retirement facilities (9%) sought to replace them. 

 Very few residents in the West District who currently live in a detached house and would prefer a detached home in future would 
consider living in an apartment or townhouse in the future, with just 14% being either probably or definitely likely to consider it and 
over one quarter (26%) indicating that they definitely would not consider it.

FUTURE TRANSPORT PRIORITIES
 There was a strong desire in the West District for more frequent public transport with extended hours of service, and services added 

in areas without any. They thought this would be cheaper, help to substantially reduce congestion and be better for the environment.

 Services requested included a fast train, smaller buses and trains with fewer carriages, more bus stops and better disability access on 
buses (e.g. ramps).
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THE IDEAL 
COMMUNITY
What is the ideal for the people of the 
West District?



WHAT PARTICIPANTS ARE LOOKING FOR IN AN IDEAL COMMUNITY

To provide a reference point for their responses on what they love about their local areas and what they believe needs to be improved, 
participants were asked to talk about the components of their ideal community. 

Many of the participants felt they were already living in their ideal community – one where they have the ‘best of both worlds’; the friendly and 
relaxed feel of rural living but with access to the services and infrastructure provided by the city. 

The main themes were that people wanted a community that is: 

 Welcoming, friendly and accepting: There was a very strong theme of the desire to know each other and say hello as they pass in the 
street. There would be a welcoming sense of warmth and friendliness, where people are accepting of differences and do not judge each 
other. 

 The freedom to retreat: There is also a balance to maintain here – some of the participants spoke of having/wanting larger properties where 
they can retreat to the peace and quiet and have more privacy when they want it, which means that they don’t feel they are all living in each 
other’s pockets. As a result, people would feel a sense of belonging and pride in the area and feel relaxed in knowing that they are part of a 
community that allows them to be themselves and be involved as and when they wish. 

 A great place to raise children: Many participants also spoke of the importance they place on raising children in this kind of environment, 
with an emphasis on a healthy, ‘carefree’ childhood, with clean air, gardens, animals and other children around.

 Close to / surrounded by nature: Natural and clean environments of the bush and rivers and other green spaces like parks and gardens 
featured heavily in people’s ideal community, reflecting the value they place in their current environment. 

 Well planned: There was also a strong emphasis on the community being well-planned to cater for the needs of current and future residents 
and visitors, in terms of adequate employment opportunities, affordable housing, conveniently located services (shops, schools, medical 
facilities), with good transport options and services (both locally and to and from the city and other major centres), community events and 
activities and public amenities. They also wanted to see suitable planning to ensure the area is protected from natural disasters and 
overdevelopment and prevented from becoming run down. 
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED IN 
THE IDEAL COMMUNITY
In thinking about the necessary services, facilities, access and infrastructure that would be required in their ideal community, the most important 
considerations were as follows (in broad descending order): 

 Transport: In keeping with wanting the best of both worlds, transport was a strong theme, with many facets.

 Public transport was the highest order priority. Participants wanted the public transport to be frequent (e.g. at least hourly during off-peak 
times and with express services available), on time, safe, clean, comfortable (especially for longer-haul trips for those commuting from the 
mountains to the city), and for it to run early enough for commuters to get into the city and other centres for work, and late enough at night 
so that those who go to the city for a night out can still get home. More use of buses around the local area was also welcomed, especially if 
they can be modified so that people with disabilities and mobility challenges can easily use them. One participant commented that suitable 
speed limits would be in place on local roads, citing a section in Penrith on Castlereagh Road, heading towards Cranebrook, where the 
60km/h limit seemed too slow. This type of concern can be more common in semi-rural areas.

 Roads: Participants expressed a need for well-maintained and well-designed roads that suitably accommodate the growing population. 
They wanted more dual-lane roads and ideally more bridges for crossing the many rivers and waterways in the area. They also wanted the 
roads to be suitable for supporting increased tourism in and around places like the Blue Mountains, the historic areas around Windsor and 
along the river. A few people mentioned that they would like to see more of the dirt roads in the area sealed to improve safety and access 
for emergency services during bushfires. 

 Parking: Adequate parking at train stations was sought to support ‘park and ride’ options for commuters. This is especially important given 
the distances locals often have to travel to access rail lines.

 Footpaths and walking tracks: A few participants wanted to see well-maintained footpaths and walking tracks around the rivers and in 
the mountains.

 Car pooling: There was some limited suggestion that a well-organised car pooling system could help to improve connections between 
people while helping each other to get around. The added benefits were thought to be helping the environment and reducing congestion. 

 Marketing and communication: In the ideal community, there would also be good communication about the transport services that are 
available to encourage patronage and reduce confusion – particularly in relation to bus timetables and routes. 
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INFRASTRUCTURE, FACILITIES, ACCESS AND SERVICES NEEDED 
FOR THIS IDEAL COMMUNITY (CONT.)
 Affordable housing: This was an underlying need for all life stages, and participants also wanted to see developments that are ecologically 

sensitive. 

 Health and medical services: Many participants wanted ease of access to good medical services.

 Quality education: Numerous participants raised the need for good schools in the area, especially as it grows.

 Investment in jobs: Some participants required this of the ideal community to foster diverse local employment opportunities. 

 Local shops and businesses: Participants felt smaller businesses would be in keeping with their lifestyle in the ideal community. They 
would like to be able to access what they need locally, although a few mentioned that it would be important to have variety and competition.

 Reliable utilities and telecommunications services: These were seen as important to the smooth running of the ideal community, 
especially broadband for people who work from home.

 Well maintained local amenities and buildings: There was a view among several participants (especially younger ones) that local 
amenities are important, such as: sufficient rubbish bins in key public spaces (and potentially free dog waste bags to encourage people to 
pick up after their dogs); well-placed, well-designed and clean public toilets; communal recreation areas; and well-maintained commercial 
buildings that are inviting to locals and tourists alike. Thinking about their ideal community prompted some participants to suggest 
improvements to their current area, like sprucing up some areas of Windsor, especially the shopping centre and some of the more run-down 
buildings, to attract more tourists, investment and jobs.

 Well advertised community events: A couple of participants indicated there would be well advertised community events to bring people 
together, with one commenting that finding out about existing events in their area can be challenging.
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I think people feel relaxed in this area because it has the feel 
of a country town which has a lower expectation of urgency 
than city regions and also due to the fact that it is partly rural, 
where people know everything doesn't happen instantly and 
so are prepared to wait.

-North West resident

Windsor and South Windsor is like a country town, although the 
shopping precinct does need some remodelling and the local 
Chamber of Commerce needs to look at smartening up their act 
in order to attract more visitors to the area as some areas in 
Windsor are rather drab. There is a market every Sunday in 
Windsor, but after living in the area for around eight years, I only 
recently found that there is another market in a local park on the 
first or second Sunday of every month. I found out about this 
one from a friend on Facebook who lives in Campbelltown, no 
one in the local area has ever mentioned it. There also used to 
be a music/cd/record store in Riverview Shopping Centre, 
whose lease was not renewed because the management of the 
centre felt that they had no place there, despite the number of 
people constantly in and out of the shop, and flowing over to the 
other shops in the centre.
-North West resident

Butcher, bakery, chemist, grocer, corner shop, cafes -
everything we have now. Also fast broadband for those of us 
that work from home and DECENT public transport. At the 
moment we get one train every one to two hours off peak 
and the buses run much the same timetable. If you're without 
a car, it's incredibly difficult to get around. A couple of fast (or 
high speed) trains to the city every day would be ideal for 
Mountain folk. Electricity and telephones that don't cut out 
when there's heavy rain or a clap of thunder would be nice 
too.
-North West resident

QUOTES ABOUT THE IDEAL COMMUNITY
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WHAT MAKES AN AREA A GOOD PLACE TO LIVE

To test some of the ideas raised in the ideal community discussions and provide robust measures of what are important in making an 
area a good place to live, quantitative research participants were provided with a list of features that were broken into randomly-
generated subsets. They then had to choose which in each subset were most and least important. The analysis produces a probability 
percentage for each feature that statistically verifies the relative importance of each feature over the other. When viewing the results 
presented on the following page, note that items that are less important are not necessarily unimportant to the community, they are just 
less important relative to the other items that were tested. 

 As shown in the results on the next page, the four features that participants in the West District consider to be most important for 
making an area a good place to live are: 
 The safety of people and their property (70%);
 The overall cost of living (63%);
 The availability of good healthcare services (60%); and
 The availability of affordable housing (52%).

 The features considered least important by those in the West District are:
 The look and design of the buildings, streetscapes and public places (6%);
 The balance of different housing types (8%); and
 The availability of community spaces and places for gatherings and events (9%).

 Compared with Greater Sydney, the West District’s importance ratings were higher on the availability of good healthcare services
(60% versus 54%), access to suitable jobs and business opportunities (43% versus 32%) and the availability of good schools and 
other educational facilities (43% versus 35%).
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RESPONDENTS IN THE WEST DISTRICT CONSIDERED SAFETY, 
COST OF LIVING AND GOOD HEALTHCARE SERVICES TO BE MOST 
IMPORTANT IN MAKING AN AREA A GOOD PLACE TO LIVE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
Q3 We’d now like to show you some statements about things which can make an area a good place to live. For each set you see, please select one statement which 
you think is most important and the one statement which you think is least important in making an area a good place in which to live? (note some options were 
shortened slightly for presentation purposes)
NB: This analysis is based on a statistically robust choice-style task which shows the respondent eleven sets of five randomly-generated statements from the list and 
asks them to nominate the most and least important in each set. The task and results are produced using specialist statistical software.
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THE RELATIVE IMPORTANCE OF EACH FACTOR IN MAKING AN AREA A GOOD PLACE IN 
WHICH TO LIVE (%)

WEST DISTRICT/ 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

The safety of people and their property 70 71
The overall cost of living 63 57
The availability of good healthcare services 60 54
The availability of affordable housing 52 47
The access to suitable jobs and business opportunities 43 32
The availability of good schools and other educational facilities 43 35
The public transport service 41 47
The road network and traffic congestion 35 36
The availability of good age-specific services 29 25
The access to supermarkets and other retail shops 27 31
The way different groups of people who live here get along and the sense of community 24 22
The cleanliness and maintenance of the public areas 20 23
The range of indoor and outdoor recreational environments 15 19
The local approaches to environmental sustainability and climate change 14 12
The access to natural environments 13 16
The cultural entertainment scene 12 15
The availability of community spaces and places for gatherings and events 9 10
The balance of different housing types 8 10
The look and design of the buildings, streetscapes and public places 6 7

More 
important 

Less 
important 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WHY LIVE IN THE 
WEST DISTRICT?
Decision-influencers and trade-offs



DECISION DRIVERS AND TRADE-OFFS REQUIRED TO LIVE IN THE 
WEST DISTRICT
This question was explored in both the qualitative and quantitative research, with qualitative participants asked to explain why they chose to live 
where they do and quantitative participants asked to rate a number of factors in terms of how important they were in the decision to live where 
they are now. Below is a synthesis of the findings from both, and the quantitative data is presented on the following page.

 As shown in the table on the page following, affordability was the main reason that people chose to live in the West District and this had a 
bigger role to play in residents’ decisions to live in West than it did for people in Greater Sydney. Related to this, the cost of living in the area 
was also a key consideration for some and it was ranked fourth overall.

 The second most important driver of the decision to live in the West was the safety of self and family, while third was proximity to friends and 
family, emphasising the importance of connection.

 While many indicated in the qualitative research that they probably would have lived closer to the city if they could afford it at the time, they 
wouldn’t live anywhere else now as they like it so much. This suggests that the aspects they would trade-off in their choice of living place 
has changed over time and is reflected in the fact that ‘living close to work or study’ was ranked tenth overall and was a lower priority for 
West participants than for Greater Sydney.

 Compared with Greater Sydney, the West District placed lower importance on access to supermarkets and retail shops, living close to work or 
study, access to schools and education facilities, access to outdoor recreations areas and the cultural and entertainment scene. This suggests 
these are the main trade-offs being made in order to live in West.
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HOUSING AFFORDABILITY, SAFETY AND PROXIMITY TO FRIENDS 
AND FAMILY WERE THE MAIN DRIVERS OF THE CHOICE TO LIVE IN 
THE WEST DISTRICT
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AVERAGE POINTS OUT OF 100 ATTRIBUTED TO EACH ASPECT (I.E. 
RELATIVE MEASURE OF IMPORTANCE)

WEST DISTRICT/ NORTH WEST 
SUBMARKET GREATER SYDNEY

Affordability of the housing (to rent or buy) 16 11
The safety of myself and my family 10 9
Proximity to my friends and family 9 6
The cost of living in the area 7 6
Access to health and medical facilities 5 6
Suitable public transport connections 5 7
Access to employment opportunities 5 3
Access to supermarkets and retail shops 4 6
Access to the natural environment 4 4
Living close to work or study 4 5
Access to shops 3 5
A larger home 3 4
The sense of community 3 3
Suitable road networks 3 4
The cleanliness of the area 3 4
Access to education facilities 3 4
Living in an area with people like me 2 3
Living in the area where I grew up 2 3
Access to outdoor recreation areas 2 3
The cultural and entertainment scene 1 2
A smaller home 1 2
Other 4 2
Base: All Respondents. (Greater Sydney n = 2,547, West District  / North West submarket n = 194). 
Q5b We’d now like to understand why you chose to live where you currently live. Below is a list of things that might have factored into your or your family’s decision to live where you 
currently are. For this exercise you have 100 points to ‘spend’. Please allocate these points to indicate the importance of those aspects which factored into your decision to live where you 
are now. Allocate more points to the things which were most important in your decision and give less points to the things which were less important. Note, you do not have to put figures in 
all the boxes, only the ones that influenced your decision to live in your local area. 
. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



We first settled in the Blue Mountains because that was the 
only place we could afford at the time... if we could have 
afforded closer to Sydney City we would be probably down 
there now... Now we wouldn't live anywhere else.

-North West resident

We decided to live in the Blue Mountains because we love 
nature and always felt attraction to this specific area because of 
its beauty and peaceful atmosphere. We also liked the 
community and its (mostly) friendly members.
-North West resident

We are mostly on small acreage that gives us all a lot of 
peace and quiet as well as privacy that can’t be got in 
crowded suburbs. We are also a small enough community 
that lets most of us get to know one another.
-North West resident

The acreage attracted us. It 
was far enough from 
Sydney's hustle and bustle, 
but yet Sydney is still 
accessible. 
-North West resident

Over 30 years ago I moved 
to the Penrith area as it was 
the area my then husband 
came from. It was 
affordable and a young 
area and we made it our 
home. I cannot see myself 
leaving where I am now.
-North West resident

QUOTES ON WHY THEY CHOSE TO LIVE IN THE AREA
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I wish I didn’t have to live here, but it is cheap, and as I don't 
qualify for any assistance cheap is the priority. I hate where I 
live, it is about 60km away from my friends and where I used 
to live.
-North West resident

I moved up to the Blue 
Mountains ten years ago. I 
never intended to purchase 
a house up here, but I fell in 
love with the people and 
area.
-North West resident

It's a cross between an 
English village and small 
Australian town. It's cold in 
winter and warm in summer 
with very low humidity. 
People are friendly.
-North West resident



In a way I have begun my trade-off. I recently moved 
into a smaller place with almost no maintenance. I 
love it and it suits me perfectly. My son is still local, 
and my friends are too. I cannot imagine moving 
away. Penrith has everything I need and will need for 
my future. Health care, hospital, retirement 
accommodation, entertainment for young and old. I 
do not anticipate any trade-offs.

-North West resident

I live where I do because it is the 
only location I can afford. I do not 
choose to live here, I am forced 
by monetary necessity to live out 
here. In 15-20 years’ time I will 
probably have to move even 
further out from a large 
population base due to costs and 
income.
-North West resident

I can understand the concerns about the costs of 
aged care and retirement villages. Recently my 
mother moved into a 2 bedroom unit in a retirement 
village in the ACT. It cost her $350k plus $100 per 
week for maintenance. How many of us will have 
that sort of cash to pay out in 20 years’ time, or will 
there be housing commission type retirement 
villages?
-North West resident

QUOTES ON TRADE-OFFS IN CHOICE OF PLACE TO LIVE
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I would preferably like to stay in my current area or within a close 
proximity. There is a new aged care facility that has just been built in my 
area, but it is very expensive and out of my reach unless the 
government subsidises people like me who don't have any assets to 
afford living there…Now that I have thought more in detail about my 
needs in the future, I think I will stay in my local area, because I don’t 
think that they will ever change the beautiful parks and reserves that we 
have, as they are on the riverbank and it is pretty hard to move a river, 
isn’t it??...I would rather a smaller home close to where I play bingo, 
because all my friends are close by - actually within a few kilometres of 
each other.
-North West resident

It's much cheaper to buy or rent 
in the Mountains so the trade-
off is the travel if you want to 
get anywhere. And the 
Mountains doesn't have the 
noise, pollution and narcissism 
of the city.
-North West resident



PREFERRED PLACE TO LIVE

To further understand their decision to live where they do, participants in the qualitative research were also asked to name where in 
Greater Sydney they would live if there were no barriers at all to their decision. 

 The majority of participants indicated that they would like to stay where they live now, where they enjoy the lifestyle of being further 
out from the city and the friendly community atmosphere.

 Some noted that the infrastructure has been improved in the area, which makes it even more appealing to stay.
 While they appreciate living further from the city, some did note that they would still wish to live within a reasonable distance of a 

bigger area, if it provided opportunities for their children to live or work and that they wouldn’t want to be so far away that this would 
become a disadvantage.

 Some noted that they wouldn’t mind living a bit closer, like the Inner West, but only if they could still have a decent sized backyard 
and a decent amount of space for things that they enjoy now, like growing plants and having chickens.

 Some who were dissatisfied with living in West commented that they would prefer to live by the sea.
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I would want the town to be in a rural setting but only 
a couple of hours to the coast, maybe somewhere 
like Pitt Town, Windsor areas. I would want my kids 
to grow up in a caring community, where everyone is 
treated equally but not too far away from bigger 
towns that if they wish to go to university or take a 
job they can still travel to the bigger towns without 
being punished in some way.

-North West resident

QUOTES ON PREFERRED PLACE TO LIVE
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I have an elderly neighbour who has been suffering fairly 
serious health issues. We have made sure that she knows 
to ask for any help required. However that does not always 
work out for people. It is more the security of knowing that 
someone will be helping you if something happens. This 
neighbour uses candles as she worries about paying for 
electricity, so seniors do worry more as they get on.
-North West resident

I have no major complaints and I can't see any reason to 
move somewhere else. On the contrary, it seems that the 
Government decided to improve the local infrastructure and 
now it is easier and safer to drive, cycle and walk around 
here.
-North West resident

I'll be staying in the same area....no matter what! I'm 
a man of few needs and make do with what's 
available.”
-North West resident



THE CHARACTER AND 
ESSENCE OF WEST
What makes the West District special?
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THE ESSENCE OF THE WEST 
DISTRICT
The West District is home to the natural icons of the Blue Mountains, 
with bushlands, rivers and views that help restore mind, body and soul 
for residents and visitors from all over the world. 

The area has a rich social fabric and character that is steeped in history. 
It offers semi rural living with access to the city – to many people it is the 
best of both worlds. 

Like a bird, they enjoy a sense of freedom – to be themselves in 
welcoming communities and enjoy the privacy, peace and quiet when 
they need it. 



WHAT PARTICIPANTS VALUE MOST ABOUT THE WEST DISTRICT
In the qualitative research participants were asked to describe what they liked about their local area and upload photos to show what 
they felt were the really special or unique. The key themes follow, in broad descending order:

 Rich natural heritage, so close to the city: Overwhelmingly, participants posted photographs showcasing the natural features and 
vast, rugged beauty of the area. They talked about the need to protect it for the benefit of current and future generations and tourists, 
and to provide important wildlife habitat, especially in the context of the local population increasing. There is a great sense of pride in 
the World Heritage listing of the Blue Mountains and the fact that such a natural treasure is so close to the city – many people spoke 
of having the best of both worlds; rural living with city access. To a lesser extent a few noted the importance of the Blue Mountains in 
helping to offset some of the impacts of climate change, while also being highly vulnerable to bushfire. 

 Some of the most prized local sights included the Hawkesbury / Nepean Rivers, the National Park at Glenbrook, the Three Sisters 
and Echo Point at Katoomba, Blackheath (and Bridal Veil Falls), Wentworth Falls, Hargraves Lookout and Govetts Leap. Being 
able to take in these sights on a long drive was a particular pleasure for locals, however many also treasured being able to take a 
short walk into the bushland surrounding or close to their home. 

 The strong sense of community: Participants spoke of the population in the area being small enough that many people know each 
other and this has created a strong community spirit where people are mostly friendly, welcoming and non-judgmental.

 History and character: Most participants spoke of the rich history in the area being evident in many places – especially around 
Richmond and Windsor and in the many small local villages. They strongly felt that historical buildings and features need to be 
protected for tourists, future generations and younger people to understand the heritage and what the area is built upon. Churches 
and pubs featured heavily as examples to illustrate these historic values, including Ebenezer Church and West Arms pub; both the 
oldest in Australia. 

 Cultural activities and events: One resident posted a photograph of Poppy Park commemorating the 100th anniversary of Gallipoli 
and talked about the importance of community events like this for bringing the community together. This comment was supported by 
other participants who also spoke of local markets, the farm gate trail and cultural events like the Blue Mountains Blues and Roots 
Festival. 

 Acreage: Many participants value their ability to live on larger properties; having more space for larger gardens and animals, the 
peace and quiet that comes with this, the privacy and the ability to be more self-sufficient.

 Community infrastructure: Several participants also value the proximity of local businesses, unique shops and cafés, schools and 
infrastructure such as picnic areas, fitness courses and equipment, local ovals, pools, tennis courts and community centres. 
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NATURAL BEAUTY, WILDLIFE AND GREEN SPACES
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The following pages display some of the images uploaded by participants to capture what they love about their area and associated 
quotes describing what the photo means for them..



HISTORICAL AND CULTURAL VALUES
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Paddle Wheel at Windsor

Poppy Field Commemorating 100th

Anniversary of Gallipoli

Ebenezer Church – Australia’s oldestWindsor Cottage and Plaque

Windsor Bridge

The Horse Drawn Restaurant



QUOTES ON THE NATURAL CAPITAL AND COMMUNITY FEATURES
I would take visitors for a couple of drives. Out to 
Richmond and Windsor, especially in autumn when the 
leaves are falling. I would drive up to Leura and take them 
to the beautiful Carrington Hotel, and Hydro Majestic. So 
much history. Young people would I am sure enjoy 
Panthers Club and the I Fly skydiving, white water rafting 
and the jet pack lake. Ladies would enjoy the huge variety 
of shops, cafes, weekend markets and the boutiques in the 
villages around the mountains. Men would have plenty of 
sport on the doorstep. Football, Penrith Paceway, dogs at 
Richmond, or even a trip out to Richmond air base to see 
the planes and watch the gliders.

-North West resident

It's the natural beauty of the Blue Mountains that appeals to 
me most...the vast areas of bush that you can find at very 
short distances from where you live...The quietness and 
calm...not too many people, not too many cars or houses... 
It's definitely much better for the nerves/mind.
-North West resident

I would show visitors some of 
the major tourist attractions 
such as Echo Point, 
Blackheath (and Bridal Veil 
Falls), Wentworth Falls etc. I 
would also introduce them to 
some of the town centres 
such as Katoomba town 
centre, Medlow Bath, Lawson 
etc.
-North West resident

I live about half a kilometre from the Hawkesbury River, where 
there are beautiful nature walks, fishing, boating, sports fields, 
shopping centre, health resources, cafes, restaurants and a 
friendly community.
-North West resident

I just love the peace, 
and not the rat race of 
the big cities.
-North West resident
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The Blue Mountains 
has everything you 
need, and we are not 
living on top of each 
other. 
-North West resident

The main difference of the Blue Mountains to other parts of 
Sydney is the area's vast, rugged and beautiful terrain. This 
area attracts tourists from all over the world because of its 
lovely waterfalls and incredible views.
-North West resident

These photos show how pretty it is out this way in Windsor. We 
have plenty of rural land surrounding the plain parts of town, we 
have the Hawkesbury River flowing through it that offers water 
skiing competitions, every year we have the bridge to bridge. Our 
parks are always full of colour with many facilities there in some 
areas for BBQ's and plenty of room for get togethers. Then we 
have our history, Windsor and its District was founded in 1810. A 
large amount of the history has been kept too: Ebenezer just out 
of Windsor has the oldest church in Australia, the famous paddle 
wheel is the original wheel that was used in the old days at Mill 
Creek with the production of flour, we have the longest running 
pub the West Arms built in 1815. During the warmer months we 
still have a horse drawn restaurant that takes you around the 
place while you eat. The place just breathes history there is so 
much to see and do. It makes me feel energised as I love history 
and discovering the past, it should also make people proud as 
their forebears had the smarts not to tear everything down and 
rebuild modern buildings.
-North West resident



QUOTES ON THE CHARACTER AND HISTORY AND THE NEED TO 
PROTECT WHAT PEOPLE VALUE ABOUT THE AREA

I live in Cranebrook in the new Waterside estate and I love it. 
When the Regatta and white water rafting areas were 
constructed for the 2000 Olympics the Penrith Lakes area 
was born. I was the second resident here and in almost 8 
years I have watched this estate fly up. I love it here, 
peaceful, lots of walking boardwalks, birdlife and community 
areas. A lot more houses than I think were probably planned 
but that seems to be common in new estates now. Small 
blocks of land, no real yards. I am in a townhouse style of 
home with enough garden yard to suit me perfectly. No lawn 
to mow...it is part of the community living as is the upkeep 
and maintenance of the estate.

-North West resident

I think I am very lucky living in the Penrith area, as it is to me 
an ideal community. When I first built here it was a young 
family area. It changed and grew as we all did. I think our area 
has matured and people now take notice when Penrith 
speaks. My ideal area is one that feels safe, no racial tension 
or judgement...fair for all. I tell my work friends that Penrith is 
the smallest, big place around. No matter where I go I seem to 
know somebody.
-North West resident

I like the relaxed atmosphere and despite being unemployed, 
I don't feel as if I am a lesser being, as I may have in other 
residential areas. That doesn't mean to say I don't want to 
work, I do, and the voluntary work I do often takes more time 
than your every day job and because I am interacting with the 
community in that role, I feel a certain sense of job 
satisfaction, despite the lack of wage.
-North West resident

Where would you take a visitor to the area? I would take them 
to some of the heritage places in the area which have some 
very interesting history and excellent unique shops and cafés 
on the premises where you visit, it’s like going back in time.
-North West resident
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History is in abundance here as are country views, pleasant 
drives, picnic spots as well as being in relatively close 
proximity to shops and transport. We are essentially a country 
town which has access to city life.
-North West resident

If we keep our history protected then we should also protect 
the mix of rural and progression. I'm all for building new 
houses; it's needed, but not at the cost of the scenery, history 
and balance with the flora and fauna. We can do it all we just 
have to be careful not to put the balance out of whack 
because everyone deserves the right to see all this.
-North West resident

I love the quietness, the simple way of life which we can get 
with the knowledge that help is available when needed. I love 
our neighbours and the way they care about us. I especially 
love being in this historical place and being able to appreciate 
and understand how our area is what it is today.
-North West resident



PERCEIVED 
LIVEABILITY OF THE 
WEST DISTRICT



NEWGATE RESEARCH

OVERALL LIVEABILITY PERCEPTIONS
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To understand perceptions on the liveability of their area, participants were first asked to rate the liveability of their area then explain the 
reasons for their ratings. They were then shown a number of aspects of liveability and asked to rate their local area in terms of its 
performance on that attribute. The results are summarised below, and the data is presented in charts and tables on the pages following.

 Unprompted, 59% of residents in the West District consider the liveability of their area to be either ‘excellent’ or ‘very good’. This is 
similar to the average for Greater Sydney (66%). However it is important to note that the District is more likely to rate the area as 
’good’ compared to Greater Sydney (32% rate their area as ‘good’ versus 25% of Greater Sydney).

 The four main reasons for rating their area as ‘excellent’ or ‘very good’ were proximity to, or the quality of, services, amenities and 
facilities (30%); shops (27%); natural areas such as bushland and green space (25%); and transport and transport connections 
(20%).

 Overall, 9% of participants in the West District rated the liveability of their areas as ‘fair’ or ‘poor’ and the main reason was that they 
felt they were not safe, or in a bad neighbourhood (28%). There were also concerns about a lack of shops (19%), bad roads and
footpaths (19%) and lack of transport (18%).

 When asked to rate the performance of their local on a number of aspects of liveability, the West District gave the highest ratings on 
access to supermarkets and retail (63% rated this as ‘excellent’ or ‘very good’), good schools and education facilities (51% ‘excellent’ 
or ‘very good’), access to natural environments (47%) and the range of indoor and outdoor recreational environments (48%)
 The lower performance ratings went to access to suitable jobs and business opportunities (just 11% rated this as ‘excellent’ or 

‘very good’), the availability of affordable housing to rent or buy (19%); the cost of living (20%) and road networks and traffic 
congestion (23% ‘excellent/very good’).

 Despite housing affordability receiving one of the lower rankings, the West District still rated it more highly than Greater Sydney (19% 
versus 14%).

 The West District was somewhat less satisfied than Greater Sydney with the availability of good healthcare services (41% versus 
48% of Greater Sydney), the cleanliness and maintenance of public areas (37% versus 45%), public transport services (26% versus 
45%), and access to suitable jobs and business opportunities (just 11% versus 25% of Greater Sydney).



STATED LIVEABILITY IN THE WEST DISTRICT IS SIMILAR TO 
GREATER SYDNEY OVERALL AND IS TYPICALLY CONSIDERED TO 
BE ‘VERY GOOD’
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Greater Sydney

West District

%

Unprompted Liveability

Excellent Very good Good Fair Poor

Base: All Respondents. (Greater Sydney n = 2,997, West District  / North West submarket n = 231)  
Q1a ‘Liveability’ refers to the ability of an area to meet the needs of its residents. How would you rate the liveability of your local area? 
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Quantitative research participants were asked to rate their area in terms of its overall liveability. This question was given before they 
were presented with a series of specific liveability aspects, so it represents their top of mind overall feeling about their area.

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



PROXIMITY TO AMENITIES, SHOPS, NATURAL AREAS AND 
TRANSPORT DROVE RATINGS OF ‘EXCELLENT’ OR ‘VERY GOOD’
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POSITIVE ASPECTS MENTIONED BY RESPONDENTS WHO FELT THE LIVEABILITY OF 
THEIR LOCAL AREA IS ‘EXCELLENT’ OR ‘VERY GOOD’ (% OF RESPONDENTS MENTIONING 
EACH ASPECT)

WEST DISTRICT/ 
NORTH WEST 
SUBMARKET 

GREATER SYDNEY

Good / close to services / amenities / facilities 30 22
Good / close to shops/for shopping 27 34
Good / close to parks / beach / open areas / greenery / bush 25 29
Good / close to transport / transport connections 20 32
Nice community 14 5
No noise / quiet 14 9
Good neighbourhood / people 14 10
No pollution / clean 13 7
Good / close to schools 12 14
Safe / low crime / secure 11 13
Good environment 8 2
Not overcrowded / overdeveloped/ low density housing 7 3
Good / close to medical / hospital services 6 7
Good area / location to live / rural 6 7
No / not much traffic congestion 4 2
Good / close to cafes and restaurants / entertainment 4 8
Good infrastructure 4 3
Good / close to sporting / recreation facilities 4 5
Good roads 3 3
Good council / local government specific facilities 3 3
Close to city / convenient location 3 7
Good businesses / good employment 2 1
Affordable housing / rent 2 1

Base: Respondents who rated the liveability of their local area as ‘Excellent’ or ‘Very good’. (Greater Sydney n = 1,978 , West District / North West submarket n = 
139)
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, ‘Fair’ or 
‘Poor’  

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



SAFETY ISSUES, A LACK OF SHOPS, BAD ROADS AND LACK OF 
TRANSPORT WERE KEY REASONS FOR ‘FAIR’ OR ‘POOR’ RATINGS
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NEGATIVE ASPECTS MENTIONED BY RESPONDENTS WHO FELT THE LIVEABILITY OF 
THEIR LOCAL AREA IS ‘FAIR’ OR ‘POOR’ (% OF RESPONDENTS MENTIONING EACH 
ASPECT)

WEST DISTRICT/ 
NORTH WEST 
SUBMARKET *

GREATER SYDNEY

Bad neighbourhood / not safe 28 10
Lack of / no shops 19 5
Bad roads / roads and footpaths not maintained 19 8
Lack of / no transport 18 13
No / need infrastructure 10 9
Lack of schools 9 3
Traffic congestion / parking issues 5 8
Lack of / no services 5 4
Undesirable people 5 5
No / lack of entertainment / cafes 5 2
Council / government issues 3 4
No medical / hospital facilities 0 1
Overcrowded / overdevelopment 0 15
House - rent / prices high 0 7
Need parks / no parks / need recreation facilities 0 5
Dirty / pollution 0 5
Noise pollution 0 2
Cost of living / food / high petrol prices 0 4
No / lack of business / unemployment 0 4

Base: Respondents who rated the liveability of their local area as ‘Fair’ or ‘Poor’. (Greater Sydney n = 259, West District / North West submarket n = 20) 
* Caution small sample size
Q1b What makes the liveability of your area (insert response from Q1a)?  (Note: Responses from Q1a could have included ‘Excellent’, ‘Very good’, ‘Good’, 
‘Fair’ or ‘Poor’  

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST GAVE THE HIGHEST PERFORMANCE RATINGS ON 
SUPERMARKETS AND RETAIL, GOOD SCHOOLS AND ACCESS TO 
NATURAL AND RECREATIONAL ENVIRONMENTS
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Cultural entertainment scene (including cafes, restaurants,
markets, theatres, nightspots and sporting events)

Cleanliness and maintenance of the public areas

Availability of good healthcare services

Availability of community spaces and places for gatherings
and events (e.g. libraries, halls, village or town squares)

Way different groups of people who live here get along and
the sense of community

Safety of people and their property

Range of indoor and outdoor recreational environments
(like parks and playgrounds, cycle and walking paths,…

Access to natural environments (beaches, nature reserves
etc)

Availability of good schools and other educational facilities

Access to supermarkets and other retail shops

%

Performance on specific liveability aspects

Excellent Very good Good Fair Poor

Base: West District / North West submarket n = 231.
Q2 From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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High rating

Moderate  
rating

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST GAVE LOWER PERFORMANCE RATINGS ON ACCESS TO 
JOBS, AFFORDABLE HOUSING, COST OF LIVING AND TRAFFIC 
CONGESTION
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Performance on specific liveability aspects
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Base: West District / North West submarket n = 231
Q2 From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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Moderate 
rating

Low       
rating

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



WEST DISTRICT IS SIGNIFICANTLY LESS SATISFIED WITH THE 
PUBLIC TRANSPORT SERVICE AND ACCESS TO SUITABLE JOBS 
AND BUSINESS OPPORTUNITIES

Base: All Respondents. (Greater Sydney n = 2,997, West District  / North West submarket n = 231). 
Q2 From your perspective, how would you rate your local area as it is today on each of the following aspects? If you’re not sure, please just base your answer on your 
impressions. 
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% OF RESPONDENTS WHO RATED THEIR AREA AS ‘EXCELLENT’ OR ‘VERY GOOD’ ON 
EACH ATTRIBUTE

WEST DISTRICT/ 
NORTH WEST 
SUBMARKET

GREATER SYDNEY

Access to supermarkets and other retail shops 63 65
Availability of good schools and other educational facilities 51 52
Access to natural environments 48 45
Range of indoor and outdoor recreational environments 47 51
Safety of people and their property 44 48
Way different groups of people who live here get along and the sense of community 43 43
Availability of community spaces and places for gatherings and events 41 44
Availability of good healthcare services 41 48
Cleanliness and maintenance of the public areas 37 45
Cultural entertainment scene 37 43
Balance of different housing types 33 36
Availability of good age-specific services 33 38
Look and design of the buildings, streetscapes and public places 32 37
Local approaches to environmental sustainability and climate change 32 29
Public transport service 26 45
Road network and traffic congestion 23 22
Overall cost of living 19 17
Availability of affordable housing 19 14
Access to suitable jobs and business opportunities 11 25

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



ASIDE FROM COST/AFFORDABILITY ISSUES, ACCESS TO SUITABLE 
JOBS, TRAFFIC CONGESTION, PUBLIC TRANSPORT AND 
HEALTHCARE ARE AREAS FOR FOCUS

Base: West District  / North West submarket n = 231.
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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RELATING IMPORTANCE TO PERFORMANCE WITHIN GREATER 
SYDNEY

Base: Total sample, n = 2,997 
From Q2: Performance on each attribute = ‘Excellent’ or ‘Very good’ 
From Q3: Relative performance on each attribute (derived measure from max-diff experiment)
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NEWGATE RESEARCH

DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT
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To provide further understanding beyond the ratings, qualitative participants were given the opportunity to discuss in detail what they 
dislike most about where they live and what would make their community even better in the future. Their responses are summarised
below and presented in broad descending order of importance.

 Overall cost of living: While this aspect emerged from the quantitative research as having the largest gap between the importance 
placed on it and community satisfaction with it, it was not raised as a significant concern in qualitative discussions, suggesting it is 
more likely to be a back of mind, but constant, stressor.

 Insufficient employment opportunities: In line with the results on access to jobs and business opportunities, participants were 
concerned that there were not enough employment options in the local area, both for those with work experience and for young 
people wanting to develop their skills.

 Delinquent youth: This issue is linked to perceived lack of employment opportunities and vandalism. Several participants spoke 
of young people in some areas becoming bored and causing trouble, mainly at night. Examples of areas with a tendency for 
delinquency and drunken or threatening behaviours included Windsor train station and Katoomba North. 

 Public transport services: Again in line with low performance scores on this aspect, many qualitative participants raised issues like 
the fact that off-peak trains and buses run only every two hours. Other concerns were a lack of services early in the morning and late 
at night (an issue for people who want to go into the city at night), trains and buses that don’t run on time or are often held up by 
construction works, confusing bus routes and schedules and not enough stops. One person mentioned feeling unsafe at Windsor 
Station outside of peak hours. 

 Road networks and traffic congestion: The biggest gripes for residents were a lack of roads in the area and the prevalence of 
single-lane roads, contributing to increasing congestion and frequent accidents. Examples included Windsor Road and Kurrajong 
Road (particularly between North Richmond and Richmond) and Mulgoa Road around Penrith. There were also issues raised around 
road safety and maintenance, especially in some parts of the Blue Mountains where participants would like to see action on potholes 
and rough/broken road shoulders, tight bends, the width of roads and maintenance of dirt roads. 
 Access across the river: Linked with concerns about the roads, participants on the western side of the river were concerned 

about getting across the river – i.e. the bridges are single lane and commonly congested, there are not enough bridges and the 
ferries often stop running (e.g. when the river rises or due to maintenance issues), which means some residents are often forced to 
drive a very long way to get home. A couple of participants were aware of the proposal to widen Windsor Bridge although they 
were concerned it would be detrimental to heritage buildings and businesses and suggested a bridge from Pitt Town Road as a 
better alternative for diverting traffic.



NEWGATE RESEARCH

DISLIKES, ISSUES AND CONCERNS, AREAS FOR IMPROVEMENT 
(CONT.)

75

 Planning: This issue has links to the liveability aspects of ensuring a balance of housing types is provided in the area and also to 
ensuring access to the natural environment. While qualitative participants said that they understand that the population will grow and 
that they welcome opportunities to share the area with new residents and tourists alike, many were keen to ensure that any future 
planning protects the features that make the local area special, including its natural beauty, historical sites and sense of community. 
Concerns included high-rise residential developments in the area and that any other new developments be sensitive to the natural 
surroundings. 

 The appearance of local buildings and streetscapes: This was given a relatively low rating in terms of importance in the 
quantitative survey. However, it  was raised in the qualitative research by a few participants who felt some of the shops and local 
businesses could be spruced up as they were thought to be rundown and unattractive, especially in Windsor. This may also help
explain why performance ratings on this aspect were also low.

 Cleanliness and maintenance of public areas:  This aspect received relatively low ratings in terms of both importance and 
performance, which suggests issues described by qualitative participants including the availability of clean public toilets and rubbish 
bins, the maintenance of parks and nature reserves and increasing instances of graffiti and vandalism (including in local cemeteries) 
are ones which residents of West would particularly like to see addressed. 

Other specific local issues and concerns raised by participants in the qualitative research included:

 More efforts to build community spirit: Although many participants spoke of the area being friendly and welcoming, a few were 
concerned about the lack of connection between some people and general rudeness. They thought more community events and 
activities organised to bring people together would help, including car pooling and working bees.

 More bushfire planning and prevention: Further to broader planning for natural disasters, several participants raised specific 
concerned about the bushfire risks in the area and noted the temperature extremes in recent times, especially within the Blue
Mountains. They wanted to see more done to reduce the risk through planning and activities like back burning, as well as removing 
high-risk trees. They also wanted to see restrictions around developments in bushfire prone areas and education about the bushfire 
risks for people considering moving into the area. 

 River care: A couple of participants mentioned that some areas of the river could do with some attention, to improve the appearance, 
the walkways, or reduce blue/green algae etc.

 Availability of walking paths: There was also concern that walking in some areas is restricted because of a lack of footpaths, 
including between Richmond and North Richmond.
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Most of the roads in this area are single lane, with little 
overtaking areas. Ferries are used to cross the Hawkesbury 
River and these are subject to maintenance issues and water 
conditions. About one month ago, the Webb’s Creek Ferry 
broke down in the night. Single crossing, so a detour is about 
45kms. Then the main ferry broke down (coincidentally whilst 
the second main crossing ferry was being replaced). This 
detour added 104km to my journey home. So really any 
improvement is a major step forward. As the Hawkesbury 
River is subject to major flooding and more and more people 
are using this area alternatives to ferries are needed, 
especially if Sydney is going to expand in this direction. 
Bridges are the only option, but that would also need to be in 
conjunction with a major upgrade road wise of say the Sydney 
Basin Bypass to get heavy vehicles to bypass Sydney 
altogether.

-North West residentThe only thing about my 
local area I don’t 
particularly like is the one 
lane road which carries 
North Richmond to 
Richmond and beyond, it 
is a major issue in my 
area… Probably, I would 
change the road going 
over the river and make it 
a larger road; it is a major 
problem when there is an 
accident; it is very difficult 
on traffic build-up and for 
emergency services to 
access quickly.
-North West resident

The traffic builds up over the North Richmond Bridge every 
morning during peak hours due to people travelling down from 
Bell and Katoomba and due to it only being a one-lane either 
way road, I guess when they built it they didn’t plan that there 
would be so many extra cars on the roads as there are these 
days. There are lots of accidents almost every second day 
unfortunately, I think most of these accidents are from 
impatience, people who overtake others trying to get one car in 
front. Hawkesbury Council are in the process of building an 
acceleration lane, which means that they have had to cut into 
some land on either side of the Kurrajong Road, so that the 
traffic will have to give way to merging traffic for about 2 
kilometres. I hope this idea works, because if it doesn’t it is just 
going to be more of a nightmare.
-North West resident

The most difficult problem 
that we have is the traffic 
near the bridges at Windsor 
and North Richmond. If 
there is an accident (which 
there has been a few of 
lately) it takes a long time to 
get to your destination. 
These problems are 
becoming worse as time 
goes on and there is great 
feeling between the 
residents as to how to fix it.
-North West resident

QUOTES ON TRAFFIC AND RIVER ACCESS ISSUES

76

The downside I suppose is the distance that most of our 
workers have to travel, compounded by the lack of decent 
transport, times and roads that have not been planned for the 
future.
-North West resident

Increasing traffic congestion. More houses are being 
built/large acreage properties are being subdivided so this will 
only add to the traffic congestion. Getting to work and back 
out of North Richmond is ridiculously time consuming due to 
the single lane roads which don't accommodate current 
traffic...this is only set to get worse once people start moving 
in to the new housing estates. It also means less open space 
and acreage properties which is what I love about this area.
-North West resident
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Public transport running later at night and earlier in the day 
would enable workers who work in the city to be able to get to 
work more comfortably than being stuck in traffic if they have to 
drive. If businesses in the area really believe they have 
something to offer, then if later transport is available, people 
would be more prepared to travel to the area and be more 
likely to stay longer knowing they would still be able to get 
homely inexpensively. Trains don't always have to have 8 
carriages, they could have 4 or perhaps less. Trains may not 
necessarily go all the way to the city, perhaps going to 
Blacktown or Parramatta may be sufficient for commuters to 
get suitable transport.

-North West resident

Public transport is a joke. Off peak trains are once every two 
hours. Bus services run much the same timetable...Vote in a 
government that is committed to public transport over roads.
-North West resident

It might be a bit confronting seeing the bushfire affected areas, 
knowing that is in some cases that chance you take with 
mountain living. The housing commission areas are never very 
inviting but we are not alone with that problem.
-North West resident

QUOTES ON PUBLIC TRANSPORT AND OTHER ISSUES
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I would avoid showing visitors the north side of Katoomba 
which is known to suffer from various socio-economic 
problems. I would also not advise them to go anywhere alone 
at night time especially during the weekend because of the risk 
of youth crime and drunk people.
-North West resident

The only thing I would improve if I could is the vandalism, 
fixing the graveyards, tidying up some old buildings that 
might be being neglected and to stop it from ever happening 
again I would introduce a scheme where everyone has a turn 
in a round robin type thing to be part of a team who spends a 
weekend doing this. If they participate the will get a discount 
on their rates or some other arrangement will be made if they 
don't own property.
-North West resident

Windsor station is rather isolated. It is unmanned after 6.00pm 
and on weekends. Young people ride bikes and skateboards 
around. You just feel like you need to leave as soon as you 
can.
-North West resident

Would be great to see more money pumped into the area to 
help keep bushfires at bay - back burning, etc. The community 
pretty much gets together for local events and especially 
comes together in times of natural disasters.
-North West resident

The biggest problem I have is people; how disunited we are. 
Most people ignore others. Some people can't even look up 
from their phone when they pass you to SMILE. People avoid 
eye contact with you!!!! People are rude to others etc. More 
community events to bring people together. More organised 
car pooling systems etc. to get people to communicate... 
Making people open to meeting others and just talking, even 
if they never see them again! I think if people were more 
friendly, they'd be more willing to help others out personally 
and have silly arguments less!
-North West resident



NEWGATE RESEARCH

PRIORITIES FOR 
IMPROVEMENT
Services, facilities and infrastructure
Housing
Transport



NEWGATE RESEARCH

PRIORITIES FOR IMPROVEMENT

This section outlines the priorities for improvement in the future that the community believe are most important in order to deal with a growing 
population.

It is broken into four subsections:

 Reactions to information about population growth;

 What impact this information about population growth has on their expectations for the services, facilities and infrastructure of the future;

 What their housing priorities are for the future; and

 What their transport priorities are for the future.
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STRUCTURE OF THIS SECTION
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INFORMATION
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Where would the houses be built? I am aware that 500 
houses will be built in Glossodia in the near future but that 
is nowhere near the 50,000 needed in the next 15+ years.
There are problems with traffic now - and getting worse 
every year. The council could not keep up with the 
upgrading of roads - bad as it is even now, I do not think 
that the area could accommodate such numbers. With the 
65+ group many retirement villages and health facilities 
would need to be built to look after them, as many health 
issues arise as they get older. Many new schools would 
also need to be built. Where would they go?
-North West resident

REACTIONS TO POPULATION PROJECTIONS 

81

On one hand, a growing population has the potential to 
bring economic benefits to the area, since more people 
means more services, more business activity, better 
infrastructure and more jobs. On the other hand, the Blue 
Mountains may not be capable of taking in so many people 
because even now the area suffers from lack of jobs, and 
without further investment in this area there could be a 
serious problem with further growth in unemployment and 
also growth in criminal activity which would undermine the 
safety and reputation of this community. Essential services 
such as medical services may also be strained and may 
not be able to comply to a reasonable standard.
-North West resident

To ensure that discussions about future planning priorities were grounded in the future realities that face Greater Sydney’s planners, 
qualitative research participants were shown a two page fact sheet that outlined projected changes to population profiles and dwelling types 
in their area. They were then asked for their reactions which are outlined in this section. 

 Most participants were not surprised by the information. However, they struggled to understand how the additional people would be 
accommodated without impacting upon the natural environment and character of the area. 

 Many were concerned that key aspects of what they value about the area would be compromised and several said that this may prompt 
them to consider moving away. Examples of their considered responses are shown here and over the page to illustrate their concerns. 
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I think if they were to build more homes in my local 
area, it will take away from the vacant land (which is 
habitat for a lot of our native wildlife). People always 
find places to live, but wildlife need their habitat and we 
are taking it away. Also the traffic will be horrendous, it 
can’t cope now, it’s just a major nightmare, I think just 
build affordable living for the aged and this will make 
room for the younger generations, rather than build 
more homes, I think there are enough homes already. 
With these extra buildings (homes, shopping centres, 
and more car parks), it just wont be the same peaceful, 
relaxing, quiet community I live in now, it will be a hub 
of traffic, houses, and noise, and these are all my 'pet 
hates'.

-North West resident

It makes sense because of the population, but it is concerning due 
to reasons like taking over natural land spaces, global warming 
etc… I would probably expect more of the nature areas to be 
redeveloped into homes. That more facilities would be needed. 
Potentially there would be more jobs because there will be more 
demand for services for this number of people… I think it is 
important to ensure the natural areas are preserved. Perhaps a 
better building system could be introduced to ensure we only build 
the homes we need.
-North West resident

REACTIONS TO POPULATION PROJECTIONS 

82

In the past people used to think poorly of Blacktown, much the 
same as they may think of Rooty Hill or Mt Druitt nowadays. 
Campbelltown also carried the same stigma, but as the population 
grows along with congestion in regions closer to the cities people 
look for more affordable areas. In time, these areas will also 
become crowded and there will be a move outwards. Along with 
this move there will also be a shift in perception of certain areas. 
Blacktown now is considered to be better than it was 30 or 40 
years ago. 
-North West resident



IMPACT ON SERVICES, 
FACILITIES AND 
INFRASTRUCTURE 
PRIORITIES



NEWGATE RESEARCH

IMPACT OF POPULATION INFORMATION ON PRIORITIES FOR 
SERVICES, FACILITIES AND INFRASTRUCTURE FOR WEST
Aside from the fact sheet shown in the qualitative research, there was also a short summary of this information provided to participants in the 
quantitative survey. The aim was to ‘ground’ their thinking so that, when asked to rate their future priorities for planning from a list, their 
responses would be realistic and therefore usable and actionable. This section presents the results of the priority ratings and also includes 
some comments from the qualitative responses.

 As shown in the chart on the following page, the participants of the West District nominated the availability of good healthcare services as 
their number one priority with 86% rating it as ‘extremely’ or ‘very important’. 
 The qualitative results reflect this and participants were particularly conscious of the need for services for the elderly in the face of the 

ageing population, but also for the population more generally. Specific types of health services mentioned included good mental health 
services, aged health facilities in retirement villages, health education and keeping up with modern ideas and practices, including 
preventative and rehabilitation services. 

 The safety of people and property was voted as the second most important priority with 84% nominating it as ‘extremely’ or ‘very
important’. This was also a prominent theme in the qualitative discussions. Suggestions for improvement included a need to maintain 
community safety through more police stations and one person mentioned addressing the significant problem of domestic violence. 

 Third on the list of priorities was the need to improve the cost of living (82%), echoing sentiments from the qualitative research that people 
were worried about having to move from where they are now if they could no longer afford it in the future.

 The fourth most important priority was addressing issues with the road networks and traffic congestion (79%) which makes sense in light 
of current issues with congestion and accidents and the resulting low performance rating for the District on this aspect. 

 The two lowest priorities for improvement were the look and design of the buildings, streetscapes and public places (only 24% rated this 
as ‘extremely’ or ‘very important’); the balance of different housing types (29%) and access to natural environments (34%), on which the 
participants from West generally feel they are well served.

 Compared with Greater Sydney, West placed greater importance on access to suitable jobs and business opportunities (75% versus 
67%). A few participants believed that Greater Sydney would continue to expand out west, with more rural areas converted to suburban 
areas and residential estates. They expected that the changes would bring investment into the area that could help to drive job and 
business opportunities, and also improve the reputation of some areas over time (e.g. Mt Druitt and Rooty Hill). 

 Less important for the West District were the cleanliness and maintenance of public areas (49% versus 59%), the availability of community 
spaces (34% versus 42%), access to natural environments (33% versus 43%) and the balance of different housing types (29% versus 
37%).
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IMPROVEMENTS IN HEALTHCARE, SAFETY AND THE COST OF 
LIVING WERE CONSIDERED MOST IMPORTANT IN MEETING THE 
NEEDS OF A GROWING POPULATION 
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Access to supermarkets and other retail shops

Availability of good age-specific services (e.g. childcare,
after-school care, aged care)

Availability of affordable housing (to rent or buy)

Access to suitable jobs and business opportunities

Public transport service (the frequency and extent of local
services)

Availability of good schools and other educational facilities

Road network and traffic congestion

Overall cost of living

Safety of people and their property

Availability of good healthcare services

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important

Base: West District / North West submarket n = 231.
Q4.The population of Greater Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main 
reasons for this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to 
Greater Sydney). By 2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people 
aged over 65 (17%). These changes will affect all the local areas of Greater Sydney (although there will of course be some variations). How important do you think it is 
to improve each of the following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 85
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IMPROVEMENTS IN URBAN DESIGN, THE BALANCE OF HOUSING TYPES 
AND NATURAL ENVIRONMENT ACCESS WERE CONSIDERED LEAST 
IMPORTANT IN MEETING THE NEEDS OF A GROWING POPULATION 
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and events (e.g. libraries, halls, village or town squares)

Cultural entertainment scene (including cafes, restaurants,
markets, theatres, nightspots and sporting events)

Local approaches to environmental sustainability and
climate change

Range of indoor and outdoor recreational environments (like
parks and playgrounds, cycle and walking paths, playing…

Cleanliness and maintenance of the public areas

Way different groups of people who live here get along and
the sense of community

%

Importance of improvements to meet a growing population 

Extremely important Very important Quite important Not that important Not at all important
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Moderate 
importance 

Least 
importance 

Base: West District / North West submarket n = 231.
Q4 The population of Greater Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main 
reasons for this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to 
Greater Sydney). By 2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people 
aged over 65 (17%). These changes will affect all the local areas of Greater Sydney (although there will of course be some variations). How important do you think it is 
to improve each of the following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 



COMPARED TO GREATER SYDNEY GENERALLY, THOSE IN WEST 
FELT IT WAS MORE IMPORTANT TO IMPROVE ACCESS TO SUITABLE 
JOBS AND BUSINESS OPPORTUNITIES 
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% OF RESPONDENTS WHO SAY IT IS ‘VERY IMPORTANT’ OR ‘EXTREMELY IMPORTANT’ TO 
IMPROVE EACH ATTRIBUTE

WEST DISTRICT/
NORTH WEST 
SUBMARKET 

GREATER SYDNEY

Availability of good healthcare services 86 81
Safety of people and their property 84 84
Overall cost of living 82 78
Road network and traffic congestion 79 77
Availability of good schools and other educational facilities 76 71
Public transport service 75 81
Access to suitable jobs and business opportunities 75 67
Availability of affordable housing 74 71
Availability of good age-specific services 69 65
Access to supermarkets and other retail shops 58 62
Way different groups of people who live here get along and the sense of community 50 52
Cleanliness and maintenance of the public areas 49 59
Range of indoor and outdoor recreational environments 45 50
Local approaches to environmental sustainability and climate change 44 47
Cultural entertainment scene 36 41
Availability of community spaces and places for gatherings and events 34 42
Access to natural environments 33 43
Balance of different housing types 29 37
Look and design of the buildings, streetscapes and public places 24 30

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
Q4 The population of Greater Sydney is currently around 4.8 million people. By 2031, this number is expected to increase by 23% to 5.9 million people. The main 
reasons for this growth will be natural increase (the difference between births and deaths) and net migration (both international and via other Australians moving to 
Greater Sydney). By 2031, it is also projected that the population of people under 15 will grow to 19% and become slightly larger than the population of those people 
aged over 65 (17%). These changes will affect all the local areas of Greater Sydney (although there will of course be some variations). How important do you think it is 
to improve each of the following aspects of your local area within the next 15-20 years to cater for the changing population? Please select one response per statement. 

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 
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IMPACT OF POPULATION GROWTH INFORMATION ON PREFERRED 
PLACE TO LIVE
Most participants wanted to be able to continue living in the same area, reflecting how much they generally enjoy and value living there now. 
Their comments reflected their desire for the relaxed and friendly lifestyle of the area, along with the natural features and the peace and quiet 
to be maintained. It was also especially important for many participants to continue to live close to their friends and family.

 The few who thought they may move away indicated that it would largely be because future growth and development had encroached on 
what they value about the area. A couple said it might be necessary because of a job opportunity, or if their family were to move. A few 
said they may move further out of Greater Sydney if they were able to afford a larger property (e.g. to Hampton, Oberon, the Southern 
Highlands, Wyong, Newcastle, Mudgee or even interstate), or likewise if they couldn’t afford to keep living where they do now. 

 If they did move, it was important that they would still be able to have access to shops, medical care, community groups and events, 
schools for those with children and especially transport if they are not able to drive. They also wanted to be able to live in a neighbourhood 
where they know help is never far away if needed.

 A couple thought that if the area were to become more built up they may as well move closer to Sydney so they could take advantage of 
being closer to theatres, museums and public events in the city. 
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HOUSING PRIORITIES



DWELLING TYPE DEMAND NOW AND IN THE FUTURE

90

Quantitative research participants were asked what type of dwelling they live in now and what sort of dwelling they thought would best suit 
them in the next 15-20 years. They were also asked what types of housing they thought there would need to be more of in order to meet the 
needs of a growing population. The results of these are shown over the following several pages.

 The West District consists of significantly more detached houses on their own block compared with Greater Sydney more generally (80% 
vs 58% respectively). Many participants currently live in this type of dwelling and want to continue to do so because it provides a suitable 
level of privacy and room to move – especially for those with children. 

 Freestanding houses will be less sought after in the future (59% vs the 80% presently), with a mixed balance of smaller (9%) and larger 
apartments (8%) as well as retirement facilities (9%) sought to replace them. Many qualitative participants said they would be happy to 
have an apartment or villa in the future and expected that they would need to downsize as they age – especially older participants and 
those who would no longer have children living with them. This was seen as a more affordable, manageable and environmentally 
sustainable type of dwelling. 

 Despite this shift, the projections from West are still higher than those for Greater Sydney (59% would still prefer a detached home, 
compared with 50% across Greater Sydney), while their preferences for small apartments would be significantly lower (9% versus 16% of 
Greater Sydney).

 Very few residents in West who currently live in a detached house and would prefer a detached home in future would consider living in an 
apartment or townhouse in the future, with just 14% being either ‘probably’ or ‘definitely’ likely to consider it and over one quarter (26%) 
indicating that they ‘definitely would not’ consider it.

 In order to accommodate a growing population there was widespread support for a variety of more dwelling types including more aged 
care facilities (76%), semi-detached homes (65%) and more freestanding houses (61%). The ratings from the West District in this regard 
were in line with Greater Sydney.



DETACHED HOUSING IS THE MOST PREVALENT CURRENT 
DWELLING IN WEST ALTHOUGH THERE MAY BE SIGNIFICANT 
DEMAND FOR APARTMENTS IN THE FUTURE

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
Q6 Firstly, what sort of dwelling do you live in now? Q7 What sort of dwelling do you think would best suit you in the next 15-20 years?
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A large apartment (3 or more bedrooms) A small apartment (2 bedrooms or less)
A retirement village/aged care facility Other

Preferred dwelling in 15-20 years 

Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



14% OF RESPONDENTS WHO CURRENTLY LIVE IN A FREESTANDING 
HOUSE AND BELIEVE THAT A FREESTANDING HOUSE WOULD BEST 
SUIT THEM IN THE FUTURE, WOULD STILL CONSIDER LIVING IN AN 
APARTMENT OR TOWNHOUSE IN THE FUTURE   
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Greater Sydney

West District

%

Likelihood to consider high density living (amongst those who currently live in a 
freestanding house and believe that a freestanding house would best suit them in the 
future)

Definitely would Probably would May or may not Probably would not Definitely would not

Base: Respondents who currently live in a freestanding house and also believe that a freestanding house would best meet their needs in the future. (Greater Sydney n 
= 1,146, West District / North West submarket n = 121). 
Q9 How likely would you be to consider living in an apartment or townhouse in the future? Would you say you…?

92Note: Arrows in blue are significantly higher than corresponding statistics in Greater Sydney while arrows in red are significantly 
lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). No significant differences in this chart.



THERE WAS WIDESPREAD AGREEMENT THAT THERE SHOULD BE 
MORE AGED CARE FACILITIES AND SEMI-DETACHED HOMES IN THE 
WEST DISTRICT
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% OF RESPONDENTS WHO BELIEVE THERE SHOULD BE MORE OF THIS TYPE OF 
HOUSING TO MEET THE NEEDS OF A GROWING POPULATION IN THE NEXT 15-20 
YEARS

WEST DISTRICT/ 
NORTH WEST 
SUBMARKET 

GREATER SYDNEY

More aged care facilities including retirement villages and full-time care facilities 76 74

More semi-detached homes/terraces/townhouses throughout the local area 65 62

More freestanding homes on smaller blocks throughout the local area 61 56

More small apartments (2 bedrooms or less) in areas near town centres 56 59

More large apartments (3 or more bedrooms) in areas near town centres 50 54

Other 13 14

Base: All Respondents. (Greater Sydney n = 2,997, West District / North West submarket n = 231). 
Q10 Thinking about your local area, which of the following types of housing do you think there should be more of to meet the needs of a growing population in your 
community in the next 15-20 years?

Note: Statistics in blue are significantly higher than corresponding statistics in Greater Sydney while statistics in red are 
significantly lower than corresponding statistics in Greater Sydney (at the 95% confidence interval). 



IMPORTANCE OF DWELLING FEATURES IN THE FUTURE
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Quantitative research participants were asked how important a range of dwelling features and facilities would be for them in the dwelling 
that they think will best suit them in the future. To ensure they are robust, the results on this and the following page represent the 
importance of these features across the different dwelling types for all respondents across Greater Sydney, rather than by District or 
submarket.

 Among those who would live in a detached house in the future, a carport/secure car parking space was the most important feature 
(75%), significantly more so than those in small apartments (63%) or retirement villages (61%). Also very important were a garden on 
the property (59%) and space for kids to play (55%). Least important for this group was a courtyard, deck or balcony (51%) and gym 
facilities onsite (14%).

 For those who would live in a semi-detached house, terrace or townhouse, less importance was placed on space for children to play 
(30%) and a pool onsite (12%).

 For those who would live in a large apartment, a balcony or courtyard was the most important feature (66%) in place of having their 
own yard. These people also placed more importance on having an onsite gym (27%), a communal garden (26%) and a pool (26%).

 Those who would live in a small apartment placed less importance on parking arrangements (63%) as they may expect to be living 
closer to good public transport options. From further analysis, these people are also less likely to think of themselves as financially 
comfortable and therefore may also consider a car a luxury item. Small apartment dwellers were also less interested in a garden on the 
property (24%) and space for kids to play (21%). 

 Those who think a retirement village will suit them best in the future place more importance on having a shared community space 
(such as a barbeque area) for gatherings (32%).



CAR SPACES, OUTDOOR AREAS AND GARDENS WERE TYPICALLY 
SEEN AS BEING THE MOST IMPORTANT FEATURES AND FACILITIES
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MOST SUITABLE DWELLING TYPE IN THE NEXT 15-20 YEARS 

IMPORTANCE OF FEATURES 
(“EXTREMELY IMPORTANT” AND “VERY 

IMPORTANT”) 

DETACHED 
HOUSE ON ITS 
OWN BLOCK

SEMI-DETACHED/ 
TERRACE/ 

TOWNHOUSE

A LARGE 
APARTMENT (3 

OR MORE 
BEDROOMS)

A SMALL 
APARTMENT (2 
BEDROOMS OR 

LESS)

A RETIREMENT 
VILLAGE/AGED 
CARE FACILITY

A carport / driveway / secure parking / parking 
space 75 71 77 63 61

A courtyard, deck or balcony 51 59 66 53 57

A garden on your property 59 46 32 24 34

Space for the kids to play 55 30 39 21 10

Shared green space 27 28 31 28 33
Shared community space for gatherings e.g. 
barbeque area 24 23 23 23 32

Communal gardening for produce 19 21 26 16 24

Gym facilities onsite 14 13 27 18 15

A pool onsite 16 12 26 15 14

Base: Detached House n =  1,484 Semi/townhouse n = 431, Large apartment n = 318, Small apartment n = 493 , Retirement village n = 230
Q7 What sort of dwelling do you think would best suit you in the next 15-20 years?
Q8 You just said you think [FEED THROUGH DWELLING TYPE CHOSEN IN Q7] would suit you best in the coming 15-20 years. How important would each 
of the following features and facilities be for you if you did live in that type of dwelling in the next 15-20 years? 

Note: Statistics in blue are significantly higher than corresponding statistics while statistics in red are significantly lower than 
corresponding statistics. 



A detached house - space is important to me. Privacy and 
quietness generally come more easily with this. A large 
garden - I love my garden and gardening is my way of 
relaxing. Secure off road parking - I like to feel my car is 
looked after and under cover.

-North West resident

1. A freestanding home on its own block, 2. A large garden 
that you own, 3. a carport/driveway/secure parking/parking 
space. Having a car, you need a secure place to park… My 
own home that I don't share and I can be self sufficient… 
Food costs are increasing while food quality is decreasing. 
Growing your own is cheaper, greener and more satisfying.
Regardless of where I live, I'd rather a small home. There is 
absolutely no need for the 'palaces' that people are building 
and buying these days - live in a smaller house and have a 
bigger yard for veggies and chooks and kids and pets.
-North West resident

I have not got any must haves. In 15-20 years for myself I 
would like a small place, not a unit. A townhouse, villa, with a 
private area. It does not have to be large. Just enough to sit, 
enjoy and perhaps have a bit of garden/pot space. I would 
like a secure area for my car that is easily accessible to my 
house, as I would feel unsafe and vulnerable otherwise.
-North West resident

In 15 or 20 years I will be 75 or 80 years young… I drive a 
car now and hope to be able to drive for the next 20 years or 
more, if not I can only hope I am able to walk [to the shops]. 
I would like to be able to live in a house with a small yard as 
I am not a gardener, but having a communal area for 
interaction with other residents would be nice.
-North West resident

QUOTES ON FUTURE HOUSING PREFERENCES
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1) I think it would be nice to live in a townhouse or a villa in 
15 to 20 years from now because this housing arrangement 
would suit our needs in terms of providing us with sufficient 
space and also allow us to have a backyard of our own 
which shall be easy to maintain.
2) It would also be nice to have a deck where we could sit, 
relax and drink something on warm evenings... A deck is 
also a nice addition to any property.
3) A small garden would also be nice to have, since it is 
easy to maintain and it is possible to grow your own 
vegetables, herbs and perhaps even some fruit trees, thus 
saving yourself some money (especially if food prices will be 
expensive in 15 to 20 years)...
-North West resident

1) A small garden that I own:- I love flowers so this would be 
something for me to take care of and look at.
2) Shared Community Space:- Great idea, especially to stay 
in touch with others and share conversation.
3) A Balcony:- this is somewhere where I could put a chair 
and sit and look out at the stars and the sky, rather than 
being indoors.
-North West resident



TRANSPORT 
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During the Week

Participants were asked what mode of transport they use most frequently during the week and why they use these particular modes, in 
order to understand the motivators behind transport choices. The results are summarised below. 

 Car: Those who travel locally mostly use their car, citing the convenience of a short drive to the local shops, social clubs, or their 
children's school and limited if any public transport options. 

 A few also felt that using their car was more reliable and gave them more of a sense of control about when and where they 
travelled. Some also commented on not knowing or understanding the bus routes and timetables and a perceived lack of bus 
stops. 

 Several participants acknowledged that using their car was probably not cost effective, or good for the environment, but these take 
lower priority than convenience. 

 One person said their work is within walking distance but they still drive because they have expensive equipment they need to
carry and work unusual hours - often outside of public transport availability - and they are often required at short notice.

 Only one participant did not drive (not for financial reasons), so their only option was public transport and walking. They lived in 
Bligh Park and said that if they did have a car and needed to travel locally they would probably still take the bus as the services 
are so frequent there and it would still be easier and cheaper than driving. 

 Bicycle: One participant said they occasionally use their bicycle to get around, for health reasons.



GETTING AROUND GREATER SYDNEY AND THE WEST DISTRICT NOW 
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Weekends

 Car: On the weekends most participants said they used their car to travel around – to go shopping, to attend sporting matches, or to 
visit family and friends. The main reasons for this are set out below.

 Quite a few said that public transport services were either not available or too inconvenient for them on weekends. They also believe 
that there is more diversity in where they travel to on weekends.

 Several commented that they often have lots to carry on weekends like shopping and sporting equipment. 

 One participant indicated that even if public transport were close to the sporting venues they take their children to, it would be cost 
prohibitive to pay for four fares. 

 Public transport: When travelling into the city on weekends, most participants still preferred to use the train for similar reasons as 
those who use it during the week. One participant also said they use this option to go to the football so they can enjoy a drink and not 
have to drive. 

 The participant who did not have a car indicated that the public transport is less frequent on weekends (especially on Sunday), so they 
and their children have to try to travel on Saturdays as they need to get to the shops, the library, community events and activities on 
the weekend.
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The qualitative research participants were then asked what modes of transport they thought they would be using in 15-20 years’ time, 
whether they thought public transport would play a role and the reasons why.

 Many of them indicated they would like to be able use public transport more in the future, rather than having to rely as much on their 
car. They thought this would be cheaper, help to substantially reduce congestion and be better for the environment. However, they still 
anticipated that their car would remain the most convenient way to get around. Some expressly indicated this was because they didn’t 
think the government would invest adequately in public transport, while others assumed that it would continue to be quicker and easier 
to get around by car. 

 As noted earlier in this report, there was a strong desire for more frequent public transport with extended hours of service, and services 
added in areas where there currently are none.

 Many participants also wished for a fast train service, with some saying this should run to the Sydney CBD as well as other centres 
that will become key activity Districts, like Parramatta, Blacktown, Penrith, Liverpool or around Badgerys Creek in association with the 
new airport. 

 Several suggested that smaller buses and trains running fewer carriages might help to increase patronage and could be cheaper to
run.

 Participants with mobility challenges indicated they would need to see improved buses, with one suggesting some kind of ramp that 
can be lowered and raised so that it is easier to get on and off the buses. 

 A few also wanted to see more bus stops so they do not have to travel as far to reach them, the ability to request the driver to make a 
non-designated stop (if convenient and safe) outside of peak times and buses designed to accommodate people’s shopping.

 A few participants said they would be quite elderly in 15 to 20 years’ time and expected they would have a limited need to travel and 
would probably no longer be able to drive. A couple thought they may be living in a retirement village and would rely on dedicated 
mini-buses to take them to and from the local shops, or perhaps a car pooling system run by younger people. 

 A few participants also wanted to be able to walk or cycle to their destinations in future, for health and environmental reasons.



I travel each weekday into the CBD of Sydney. I have been doing this 
for 12 years now as the company I work for closed all the suburban 
stores and it was travel into the city or nothing. People always say 
how can I stand it, but I have no option and it has just become part of 
my day. From Penrith station to my store it is basically 1 hr. I have no 
real problems with the train, both the express and the Mountain trains 
are good. In the last 2 years the old trains have all but stopped on my 
line, so I always get an air conditioned train, and Opal has actually 
made it cheaper as now there is off peak travel times which I fit 
into….I find the trains run generally to time, I always get a seat and it 
is a comfy ride. With the introduction of quiet carriages, it is a relaxing 
trip and I read and catch up on sleep. It costs me approx. $50.00 a 
week for my ticket which is probably cheaper than petrol.

-North West resident

Likewise, on weekends we drive to the station and take the 
train to the city. It's often only about $2.50 for the whole day 
and once again no fighting traffic jams. It's unfortunate that 
you can't stay out too late in the city, when taking public 
transport… because after 12.18am there are no more trains 
to the Blue Mountains. You just have to find a park bench 
somewhere if you miss it…Considering that many concerts 
can go ‘til well after midnight, that is very limiting.
-North West resident

Mostly I travel by bus, if I have to go to Kingswood then it will 
be bus and train. I travel that way as I don't drive and that is 
the only public transport that is available. In Windsor the 
buses run every half hour during the week... On the 
weekends we try to make sure we only go out on Saturday as 
the timetable is still pretty regular, we usually do the last of 
any shopping we might need and then go to the library 
because the kids love it.
-North West resident

I take my kids to their local sporting events by car during the week and 
on weekends. It is expensive to pay four fares and the journey isn't 
comfortable or convenient. The sporting venues are not near rail 
stations. Bus routes don't take us to sporting venues, though they 
would take us to station. Though I'm not even sure buses come my 
way on weekends.
-North West resident

QUOTES ON TRANSPORT
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The Mountains ARE NOT PART OF SYDNEY! Sydney 
finishes at Emu Plains. We are a World Heritage Area. We are 
not part of the Sydney Trains network - Government needs to 
start looking at us as such, not as part of 'greater Sydney'. It's 
like lumping the Central Coast or Wollongong into the Sydney 
area... Comfort is important - do you want to do a very long 
commute on the awful seats that are on Sydney trains? Or 
have to stand because of lack of seating? Commuter trains are 
old and cold, with no room for baggage - we have no idea 
when they're being upgraded and a coat of paint and seat 
coverings doesn't cut it. Again, we need to look to Europe and 
Asia, especially Japan, to see what should be done. Of 
course, Government won't, because they're arrogant... When I 
have to, I travel to the city for work. I drive to the station, then 
take the train... It's financial. $60 per week instead of around 
$100 for petrol, plus wear and tear on the car. Having said 
that, I think we should all travel by PT or bike if we're able to, 
rather than car... When I don't go to the city I drive in the local 
area as there is one train an hour, a 20 minute walk to the 
station and 2 buses in the morning and 2 in the afternoon, so 
driving is much more convenient.

-North West resident

I hope to still be driving in 15 to 20 years, and still be doing the 
same stuff I am doing now: going to bingo everyday, watching 
sport, visiting family which my husband and I do often; we 
drive to Queensland to visit our daughter, we drive to Victoria 
to visit my husband’s family, we drive to Cronulla to visit our 
son, his wife and children, and we drive to Winmalee where 
our other son lives with his wife and children, so I hope to still 
be doing all the above… I enjoy driving and I find public 
transport an inconvenience; it is hard to carry stuff and use a 
cane on public transport. It is too difficult for me to even step 
up on a bus due to my disability.
-North West resident

Having good/safe (not more) access roads to all the beautiful 
places would bring more visitors and thus money to the area 
which could then help maintain businesses to employ more of 
the locals… By good/safe roads I mean that they should 
always be well maintained; no broken edges, no pot-holes; 
and by safe I mean they shouldn't have dangerous bends/ 
curves and be wide enough, especially if trucks are to 
continue using them.
-North West resident

Likewise, on weekends we drive to the station and take the 
train to the city. It's often only about $2.50 for the whole day 
and once again no fighting traffic jams. It's unfortunate that you 
can't stay out too late in the city, when taking public 
transport… because after 12.18am there are NO MORE 
TRAINS to the Blue Mountains. You just have to find a park 
bench somewhere if you miss it…Considering that many 
concerts can go ‘til well after midnight, that is very limiting.
-North West resident

QUOTES ON TRANSPORT
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COMMUNICATIONS 
Awareness of current plans
Communications preferences 



AWARENESS OF CURRENT DEVELOPMENT PLANS

Participants were asked about their awareness of government initiatives over the last year to help plan for and create better communities in 
their local area, or in Greater Sydney more broadly. A few had not heard of any initiatives, while others had heard about a variety of things, 
most commonly in relation to transport. Their responses are listed below, in descending frequency of mentions:

 Roads: A few were aware of road related initiatives and works, including acceleration lanes in North Richmond and an upgrade of the 
Great Western Highway.

 Rail: Several participants mentioned rail lines, including the North West Rail Link (now the Sydney Metro Northwest, two mentions),
Epping to Chatswood (one mention), Oran Park to Narellan (one mention) and a couple had heard about light rail plans; one in Sydney 
and one between Westmead and Strathfield.

 Bridges: A few mentioned bridges and talk of the bridge over the Nepean, with one participant noting this was to be a pedestrian bridge 
and that Victoria Bridge was to be widened.

 Badgerys Creek: Two participants mentioned the decision about Badgerys Creek airport.

The following initiatives were each mentioned by just one participant:

 Hospital improvements in Westmead and Blacktown but notably, nothing about the Nepean or Katoomba hospitals. 

 Frequent upgrades in parks.

 Investment in infrastructure in towns across the Blue Mountains such as Lawson and Bullaburra.

 Flood planning in Hornsby LGA.

Only two participants had previously had any direct involvement in planning activities; one having participated in discussions about local 
roads and whether to use roundabouts, pedestrian crossings or lights near the local school, and the other was active in planning updates 
for the Hawkesbury/Nepean Flood Plan for Hornsby LGA as part of their volunteer work with the SES. 

A few had looked for information about local plans through their local council’s website, while most had not actively looked for any 
information. One recalled receiving information in their letter box advising them of plans and events in their immediate area, but could not 
be more specific.
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COMMUNICATIONS PREFERENCES 

The online discussion participants were asked what they thought would be the best ways to keep them informed about planning 
initiatives for their area and for Greater Sydney.

 Although few had ever actively sought information about what planning is going on in their local area, most were interested to hear 
more and about how they can access information or provide feedback if they wished to. 

 Indeed, a few commented that they would like to be invited to participate in planning decisions that could affect them, particularly 
having been involved in this discussion and having gained more insight into the issues the government is considering. Many 
participants felt that such information could be more proactively offered to residents, particularly if it relates to their local area (i.e. their 
suburb, town or village and surrounding natural environments). 

 One of the common responses was that people wanted information to be provided via a range of different channels, not just to cater 
for the different preferences of various people in the community, but also to demonstrate the importance of the information and to give 
people the opportunity to consider it from a range of different perspectives. 
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COMMUNICATIONS PREFERENCES (CONT.)

The preferred information sources were, in broad descending order: 

 Local council – there were a range of ways people wanted to access information from their council:

 Mail outs were the most popular channel;
 Subscribing to newsletters and update emails about issues that are of interest to them came a close second; direct information is 

particularly valued (one participant suggested people could also register for email alerts through bodies such as RMS or ‘Town 
Planning’);

 A few indicated they would search their council’s website; 
 Receiving updates via their council’s Facebook page – one participant suggested this could invite people to register for email 

updates on the issues at a frequency that suits them; and
 Having hard copies of proposals for those who don’t have internet access (e.g. at council offices and local libraries).

 Local newspapers – these appear to be well read and liked, especially among older people, including Penrith Press, Blue Mountains 
Gazette, the Hawkesbury Courier and the Hawkesbury Gazette.

 Social media – a few mentioned Facebook as the most relevant platform for themselves and others they know in the area, while only 
one participant mentioned Twitter;

 A couple mentioned advertisements or signage in the local area – e.g. at the shops and on the roadside, directing people to more 
information; 

 Community/local radio stations – mentioned by one person; and

 Relevant ‘state and federal government websites’ including the NSW Office of Environment website.

106



Windsor residents don't want a second bridge built. The state 
government want to build a new bridge further down and take out 
Thompson Square which is full of old houses dating back to around 
1810. It will take out so much history and we don't need it. I think 
the locals are suggesting to expand the existing bridge or making 
another route bypassing it altogether. 

I have also heard the state government is still building the Epping 
to Chatswood rail line, light rail in Sydney and are looking at 
building a rail line from Oran Park to Narellan. It seems they are 
going to be relying on rail a lot.

-North West resident

I have not been looking actively for that information, but if I needed 
that information I suppose I would go to the website of the NSW 
Office of Environment, to the website of our local council and 
perhaps also perform a Google search.
-North West resident

The new railway planned in the north west area will open up 
a massive amount of new homes. When we drive around 
Norwest, The Ponds and Kellyville/Schofields, you can see 
major projects emerging, both private homes and new 
businesses e.g. IKEA.
-North West resident

One of the biggest things is 
the new Airport. It will 
involve the building and 
upgrading of roads and 
infrastructure that has never 
been seen around this area. 
The anticipated disruption is 
huge, but in the long run the 
benefits should also be 
huge. I think it is a federal 
government project, but I 
also think that state and 
local councils are involved.
-North West resident

I have been involved in studies for 
overland flooding in my LGA through 
my work with the NSW SES. As the 
combat agency for flooding in NSW 
we constantly investigate what 
changes that are made in the 
community affect how water 
behaves. I am also active in the 
planning updates for the 
Hawkesbury/Nepean Flood Plan for 
Hornsby LGA.
-North West resident

QUOTES ON PLANNING AND COMMUNICATIONS
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I think a variety of mediums [sic] should be used to address differences 
within the community. Not everybody reads local paper or accesses social 
media so although these are good places to provide this information it 
shouldn't be the only place. I think if it is going to impact local residents, a 
letterbox drop should be done so local residents can be informed and 
know they need to access further info if they choose to through the council 
website. Also advertising around local shops with at least places they can 
look for further info.
-North West resident

Should use more than one method for information as then 
you will get a more balanced approach to the situation… if 
you only rely on one group you will get a lopsided opinion or 
view and if you want to make an informed decision you need 
to be well read on the topic.
-North West resident



With an ageing and increasing number I would have to rate 
Hospital infrastructure and support as number 1. 

Number 2 is infrastructure generally, the road, rail and other 
transport modes once again figure highly. Population numbers 
increasing, employment focusing more locally and of course the 
support for the new airport all point to the need for new 
infrastructure.

Number 3 Decentralisation... Let’s move government office staff 
and encourage corporate bodies to relocate to new centres e.g. 
Penrith, Parramatta, Liverpool. If necessary offer tax incentives for 
a short period.

-North West resident

1. Approval/planning for new building estates -- ensuring this is not 
impacting the environment negatively. 
2. Inviting the community to be more involved in any decisions --
perhaps more meetings, mail that gives information on where people 
can go for feedback. Just general opportunities for the community to 
participate more so that all of the issues can be covered, covering a 
diverse range of people. 
3. Events that bring people together -- to bring back the way of talking 
to neighbours, borrowing things if needed, asking/giving favours. 
Perhaps several streets in each area could be banded together and 
then they nominate/someone volunteers to organise gatherings / 
BBQs etc. 
-North West resident

1. Public transport! More frequent trains and better timetabling 
between trains and buses with some real express services in 
the mix. Less weekend track work - nightly would 
inconvenience less people.
2. Environmental protection. The Mountains is World Heritage 
Listed. We do not need coal seam gas exploration in the area 
- we will lose listing if that happens. Work with Endeavour 
Energy to improve power lines - best to bury them - to prevent 
fires like 2013, which were partially caused by power lines.
3. Careful consideration of the population and housing density. 
The Mountains are a sensitive ecological area - once they've 
been destroyed for housing, they won't come back.
-North West resident

1/ Transport is the biggest 
issue at the moment. It isn't 
coping well with present 
population so this can only 
get much worse.
2/ Hospitals and health care 
services need to be 
available and ready for the 
population
3/ Maintaining acreage so 
there is still a rural feel to 
this outer part of Sydney.
-North West resident

1. More new public housing buildings 
especially one bedroom units for single 
people. There is a definite lack of 
affordable housing in our area and many 
homeless people who need to have 
somewhere to stay.
2. Widening some of our local roads and 
definitely a lot of upgrading to make it safer 
to drive on our roads. Too many accidents 
are happening.
3. Preservation of our natural bushland 
and the habitat for your native birds and 
animals, the Hawkesbury River and 
historical buildings. We need more people 
willing to set aside their wants and needs 
for the sake of the area.
-North West resident

QUOTES – FINAL REFLECTIONS
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At the end of the online discussion participants were asked to 
reflect on the whole discussion and indicate what they saw as the 
top three priorities. A selection of their responses is shown here.
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NORTH WEST SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D2. Including yourself, how 
many people live in your 

household?

1 15% 35
2 37% 85
3 12% 27
4 19% 43
5 11% 26
6 6% 13
7 1% 2
8 0% 0
9 0% 0
10 0% 0
12 0% 0

NET 100% 231

D3. How many children do you 
have living in your household, if 

any?

0 51% 100
1 13% 26
2 18% 36
3 12% 23
4 5% 9
5 1% 2
6 0% 0

NET 100% 196

D4. Number of children

Less than 12 months 7% 7
1 to 2 years 15% 14
3 to 5 years 19% 18
6 to 10 years 29% 28

11 to 17 years 57% 55
18 to 29 years 27% 26

30 years or older 6% 6
NET 100% 96

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

S1. Gender

Male 39% 89

Female 61% 142
NET 100% 231

S2. Age

14 years or under 0% 0
15 - 24 years 16% 37
25 - 29 years 6% 15
30 - 39 years 13% 31
40 - 54 years 26% 61
55 - 69 years 30% 70

70 years and over 7% 17
Prefer not to say 0% 0

NET 100% 231

D1. Which of the following best 
describes your situation 

regarding home ownership?

Im paying a mortgage on the 
home where I live 29% 67

I own the home I live in 
outright 33% 76

Im renting 25% 57
Im living rent free 9% 21

Other 4% 10
NET 100% 231

132



NORTH WEST SUBMARKET
DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D8. Which languages do you 
regularly speak at home

English only 97% 223
Arabic 0% 0

Assyrian 0% 0
Bengali 0% 0

Cantonese 0% 0
Croatian 0% 0
Greek 0% 0
Hindi 0% 0
Italian 0% 1
Korean 0% 0

Macedonian 0% 0
Mandarin 0% 0
Punjabi 0% 0
Samoan 0% 0

Sinhalese 0% 0
Spanish 0% 1
Tagalog 0% 0

Thai 0% 0
Vietnamese 0% 0

Other 3% 6
NET 100% 231

DEMOGRAPHIC PROFILING BY SUBMARKET

Question Response % of 
Submarket Sample 

D5. What is your current 
employment status

Working full time 22% 51
Working part time 15% 35
Studying full-time 13% 29
Studying part-time 2% 5
Working casually 6% 15

Home duties 10% 24
Self employed 6% 14

Unemployed, looking for work 4% 10
Unemployed, unable to work 3% 6

Retired 24% 56
Other 4% 9
NET 100% 231

D6. Which of the following best 
describes your households 

gross annual income (before 
tax)?

Up to $39,999 23% 54
$40,000 - $59,999 17% 39
$60,000 - $79,999 9% 21

$80,000 - $119,999 17% 40
$120,000 - $159,999 9% 20

$160,000 or more 6% 15
Prefer not to say 18% 42

NET 100% 231

D7. How would you describe the 
current financial situation of 
yourself and the immediate 

family you live with?  Would you 
say you are...

Doing well and feeling 
comfortable 23% 53

Doing OK and making ends 
meet 39% 90

Having some difficulty but just 
making ends meet 26% 59

Having a lot of difficulty 
paying your bills 8% 19
Prefer not to say 4% 10

NET 100% 231
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QUANTITATIVE DATA WEIGHTINGS

 The submarkets were given equal weighting in overall results (e.g. location) not weighted by population. 
 Each of the submarkets was weighted using population data from the Australian Bureau of Statistics’ Census 2011 for age as 

well as for gender. 
 Age and gender were not interlocked due to the small sample sizes.

 All results presented are weighted unless specified otherwise. The following table shows the weighted proportions of age and 
gender within each submarket.

District Submarket Male Female 15-29 30-39 40-54 55+

Central District
City of Sydney 8% 7% 11% 11% 6% 5%

Eastern Suburbs 8% 8% 8% 9% 7% 8%
Inner West 8% 8% 7% 9% 8% 7%

North District
Upper North 8% 8% 7% 6% 9% 9%

Northern Beaches 8% 8% 6% 7% 8% 9%
Harbour North 7% 8% 7% 8% 7% 8%

South District
South City 8% 8% 7% 7% 8% 8%
Sutherland 8% 8% 7% 7% 8% 9%

West District North West 8% 8% 8% 7% 8% 8%

West Central 
District

Greater 
Parramatta 8% 8% 8% 8% 7% 7%

West Central 
(Growth) 8% 8% 8% 8% 8% 7%

South West 
District

South West
(Growth) 8% 8% 8% 7% 8% 7%

South West 
(Established) 8% 8% 8% 7% 8% 7%
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