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Greater Sydney Women’s Safety Charter
The objective of the Greater Sydney Women’s Safety Charter (the Charter) is to bring together 

businesses, government agencies, peak groups and not-for-profit organisations to take 

collective action that improves the safety of women and girls in Greater Sydney. Together we 

can build a safer city for women and girls, which means a safer city for everyone.

The Charter has been developed collaboratively with the input of 80 organisations across 

Greater Sydney.

The Charter recognises the diverse experiences of women and aims to promote a safer city for 

women of all ages, abilities, identities, and social and cultural backgrounds.

The Charter is designed to influence participating organisations’ policies and practices, services 

planning and delivery, in ways that enable women and girls to feel safer and more confident 

participating in the city’s social, economic and cultural life. 

In December 2019 the Greater Sydney Commission and Transport for NSW co-hosted the 

Symposium: A City for People – Women and Safety in the City. An important outcome of this 

event was the Greater Sydney Commission, Transport for NSW and Committee for Sydney’s 

commitment to develop this Charter together. 

The Charter builds upon research done by Plan International on how safe girls feel as they 

move around the cities in which they live, and the Committee for Sydney’s work on the social 

and economic impact of girls and women not feeling safe. Making our city more female-

friendly also brings wider social and productivity benefits because a city that works better for 

women, works better for everyone.

Please join us as a participant in the Greater Sydney Women’s Safety Charter.

Lucy Turnbull AO 
Chief Commissioner
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Greater Sydney Women’s Safety Charter
A safer city for women and girls, means a safer city for everyone 

The Charter is based on three foundation principles: 

1. A commitment to a culture of gender equality
A culture where women are equal and well considered when designing places and services. 

2. A commitment to listen, share and reflect
Communication, knowledge and evidence are key to influencing effective enduring change. 

3. A commitment to collective action and continuous improvement
Active participation through collaboration, united action and reflective practice. 

The Charter has nine key outcomes: 

Commitment to a culture of gender equality

1. Design for Equality
Ensure women’s participation in the design and 

decision-making process is “business as usual”.

2. Leadership
Executives create an environment where all staff 

are encouraged to participate.

3. Champion & Participate
Tap into existing capability within your 

organisation to co-ordinate, advocate and 

participate in initiatives related to women’s safety.

Commitment to listen, share and reflect

4. Communication
Share best practice around safety solutions and 

clearly communicate policies and principles on 

women’s safety.

5. Data
Collect and share data insights to build a better 

picture of the issues and make informed decisions 

on how to resolve them.

6. Reporting
Women are supported to report safety incidents 

and there is a clear, straight-forward process to 

get help if needed.

Commitment to collective action and continuous 
improvement

7. Evaluation
Track and evaluate the effectiveness of initiatives 

implemented in your organisation.

8. Collaboration
Actively collaborate with members of the Charter 

to build a safer city for women.

9. Process
Design organisational policies and procedures 

to respond to evidence.
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Becoming a Greater Sydney  
Women’s Safety Charter participant
You are invited to participate in the Greater Sydney Women’s Safety Charter.

The Charter is designed to be used by small and large 

businesses, government, peak bodies and not-for-profit 

organisations – all of whom play a part in making our 

city safer.

It acknowledges that every organisation’s work is different 

and so organisations will have different and unique 

contributions to make towards the nine outcomes of the 

Charter. We encourage you to explore how your organisation 

could make the most difference to women’s safety in the city. 

During the Charter’s development, stakeholders agreed that it 

should symbolise the need for innovation and continuous 

improvement. The Charter’s circular symbol represents 

this aspiration. The Greater Sydney Commission will also 

convene ‘community of practice’ events where Charter 

participants can share experiences, learn and collaborate. 

Visit the Commission’s website to become a participant. 

Together we can make Greater Sydney a safer place for 

everyone.

If you have any questions, please visit our website,  

greater.sydney/womens-safety-charter or email 

engagement@gsc.nsw.gov.au
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The Greater Sydney Commission acknowledges the goodwill of those participants signing up to 
the Charter, however the Commission reserves the right to remove or exclude participants from 
involvement in the Charter at any time. The Commission does not have any responsibility for 
ensuring that participants uphold the principles and outcomes of the Charter, or the manner in 
which participants choose to deliver upon these principles and outcomes. To the fullest extent 
permitted by law, the Commission disclaims any liability that may arise out of a participant signing 
or delivering upon the principles and outcomes in the Charter. 

mailto:engagement@gsc.nsw.gov.au



